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Background

World Consumer Rights Day is celebrated on March 15 to raise global awareness about
consumer rights and needs. The day has been chosen since it was on March 15, 1962, when
US President “John F Kennedy” made a historic speech to the US Congress upholding
Consumer Rights. The international consumer movement now marks March 15 every year to
raise global awareness about consumer rights.

Launched in 1983, World Consumer Rights Day is coordinated by Consumers International
and recognised worldwide. Celebrating the day is a chance to demand that the rights of all
consumers are respected and protected. It is a global movement to raise awareness and drive
meaningful and long-lasting change on pressing challenges consumers face worldwide. The
theme of World Consumer Rights Day for the year 2023 is “Empowering Consumers
through Clean Energy Transformation”.

Proceedings

This year, World Consumer Rights Day was celebrated on March 14, 2023, as it was clubbed
with an event, ‘Stakeholder’s Consultation on Promoting Sustainable Consumption and
Production’, which was organised as part of an annual event under the ongoing project
ProScop.

In the evening, Deepak Saxena, Associate Director of CUTS, welcomed all the participants
and provided a brief overview of 'World Consumer Rights Day'. Saxena informed the
participants that this day is celebrated every year on March 15 under the consumer
movement. Its main objective is to create global awareness about consumer rights, consumer
protection and empowerment. Consumers International is proud and privileged to coordinate
this day in global collaboration with 200 consumer advocacy members in over 100 countries.
Saxena said that the day is symbolic for consumers, which reminds them to use their
consumer rights and responsibilities. He said that understanding the seller and consumer
relationship concept has existed since ancient times, as mentioned in Kautilya’s Arthashastra.
But the famous speech of John F Kennedy on March 15 paved the way to start the modern
consumer movement. Saxena further stated that Consumer International is an apex
organisation of the modern consumer movement and it decides the theme for every year. This
year’s theme of 'World Consumer Rights Day', 2023, is 'Empowering Consumers through
Clean Energy Transition'.

Akash Sharma, Policy Analyst, CUTS, highlighted the importance of
clean energy to the participants. Sharma said that there is a great need
for clean energy in today's time. Day by day the consumption of
energy is increasing in every sector. Our environment is getting
polluted by various sources of energy production. Also, climate
change is happening.




Sharma also said that most economies today are facing a deepening energy crisis globally,
which is having an untold impact on vulnerable consumers in particular. Global energy prices
have already increased by 50 percent by the end of 2022 and this increase is expected to
remain high in 2023. With energy prices rising, consumers everywhere are radically changing
their lifestyles to meet essential needs. In a recent insight survey among Consumer
International members, more than 80 percent reported that consumers are adjusting their
budgets to pay for their energy bills.

Increasing consumer access to affordable, reliable, sustainable and modern energy will play a
major role in preventing catastrophic climate change. This shift in consumption is now
recognised and could potentially help reduce greenhouse gas emissions by 40-70 percent in
the future.

It is necessary to empower consumers through the transition to clean energy. Consumer
access to clean energy can be increased through a number of methods. He explained to the
participants through a presentation. The first of which is a clean house, which is the minimum
energy consumption in day-to-day household activities. Second, use public transport as the
means of transport with proper use of electric vehicles. Third, more and more clean energy
should be used, which includes the use of alternate energy, installation of microgrids, etc.
Through the above methods, consumers can contribute to environmental protection by being
empowered towards clean energy.

Dharmendra Chaturvedi, Programme Officer, CUTS, gave a vote of thanks to all the
participants and advised them to spread the message to all the consumers for efficient use of
clean energy and promote it for a sustainable future. Total of 65 participants participated in
the event, including rural and urban consumers, along with different officials from civil
society organisations, government officials and other stakeholders.




©

fdvg SwiiaaT ¥R fdas (WCRD), 2023
TS Holl IRIA b AT q SUHIGIS B HIGd 9T

B AT 15 A/ BT IuHIaa dfaled & ded favg Sy iffer e (WCRD) #9/1 1 &,
TG YR Ieed ISUHIGT ATHRI, IUHIGAT TRET0T AR FRIfATHROT & aR # ARad TTedar 9T
2| HOgER SIS BT 100 ¥ 31 <=M H 200 HOPR TSAGH AGR & A1 IRIF FEamT |
39 e &1 999 7 R T4 SR fRmReR ud g fowd Sy ffer faaw, 2023 &1
fv— @8 Sl IRats @ argd ¥ IRl S e §9T 2 |

3TferepTel fefegeRey fdvd wWR R MEN Bl Sff %@ Holl e B AHAT PR Y8l &, NdT HAIR
IUHIFTR TR fIRIY U ¥ 3FPHeT YN TS 8T 2| 2022 B I qF dRkad ol DI DHEA H 50
gierera @1 gfg 81 gd! 2 3R 2023 # I8 gfg = WR W IBH &I GHIET 8 | Holl BT drdl H gig
D I, B S8 SUHMIGT 3MaeId STeRdl Pl GRI BRI D ol 37U+ Siigq el Bl Hifeld wd A
IS X2 B | BTA B H, FogIR FeeHd Aedl & Hed U Adgie |waerr #H 80 ufderd 9 3ifded A
AT o ST e Soft fAdll BT YITAH FRA B ol U+ qofe BT FHRIRTT 3R @ B |

R, WeEg, Rdme ok oMyfe Suil b IuHIEaRi @ Ugd § Ifg T f[AReRT Sfedry
IRac B AP H T UgE YA e § FeRie B8R | Wud & $9 dadd Bl 3@ JRICT af S
ift 8 3R wi® & J8 qead W9eew 19 SO BT 40-70 URIRIT OF &H & § WS o
HHT 2 |

9 aY B9 WMWY R W ol gRady R P 1 &1 TRl & fOvelver & wead 9 39 98 b
ufr ¢ ufiagar ueRid &< & |

WD FHoll a& STHITIRI B Uga i TP & A I 18 o Hadl &

D W W qRaed @[ Holl
RIEEIEICEINASCR I A uRagd &1 GYfd | dbiodd Sl ®I 31t g
SR
SicTetdT 91Y v ¥ Aol URdaed BT YR | AFAT DI Hel Aol
SR

QT UHT H GOUAN I+ H | fdg[@ dfeld areq &1 dgfed | @—Hd @ |9eT q@er
SR

(BST AT B THUART b H | SHHATA
g (AT 9 SHD! oW H | AW SR B WHfd | AR Bl Ulishar & gy =er
T Y ST




Empowering Consumers through Clean Energy Transformation

Clean Homes

Heating
e Heating accounts for two-thirds of total energy consumption globally.
e In India, only 10 percent of the energy requirement for heating comes from renewable
heat.
e Energy Conservation Building Code, 2017, proposes solar-thermal meet 20-40%
percent of the demand for hot water in new buildings located in India’s cold weather
zones, as well as in new hotels and hospitals across the entire country.

Cooling
e India’s AC population is set to grow by nearly 40 times to 1 billion units by 2050.
e Cooling requirements are expected to account for nearly 25 percent of global
emissions.
e India Cooling Action Plan (ICAP) is a first-of-its-kind initiative in the cooling sector
taken by any country globally that underscores the urgency of proactively and
collaboratively addressing cooling growth.

Cooking

e In India, an estimated half a million deaths each year can be attributed to household
air pollution from cooking.

e Lack of access to clean fuels for cooking is included among the 12 indicators for
measuring multidimensional poverty in the National Multidimensional Poverty Index
(MPI).

e Under the Pradhan Mantri Ujjwala Yojana (PMUY), or Ujjwala scheme, the
Government of India distributed more than 80 million LPG connections among socio-
economically poorer households between 2016 and 2019.

Refrigeration

e By 2050, global HFC production and consumption are forecasted to increase five to
nine times, more than 2010 levels.

e India’s Bureau of Energy Efficiency (BEE) is working on improving energy
efficiency standards for room air conditioners under a mandatory standard and
labelling programme

e A major challenge in India is to coordinate the schedules of the HCFC phase-out and
the upgrades in energy efficiency and energy-labelling standards with local
availability of next-generation technology at an affordable cost.




Buildings
e The Energy Conservation Building Code is the first-ever initiative by the Government
of India to address energy efficiency in the commercial building sector.
e |t sets minimum energy standards for commercial buildings with a connected load of
100kW or contract demand of 120 KVVA and above.

Clean Electricity

Renewables
e India’s installed renewable energy capacity has increased 396 percent in the last 9
years and stands at more than 174.53 Giga Watts (including large Hydro).
e This is about 42.5 percent of the country’s total capacity.
e India saw the highest year-on-year growth in renewable energy additions of 9.83
percent in 2022.

Presumption
e The ability of prosumers to self-generate and connect with the grid.
e Potential to help mitigate the growth of energy supply-demand gaps and electricity
system losses.
e Government launched the Deendayal Upadhyaya Gram Jyoti Yojana (DDUGJY)
scheme for promoting decentralised off-grid clean energy sources among the less
resourceful civilians in rural areas. The scheme offers 90 percent financial support.

Microgrids

e Potential to boost the economy by bringing electricity to remote, Tier 2 and Tier 3
regions and allowing small-medium businesses to grow.

e In remote Himalayan regions of Ladakh, solar microgrids have boosted tourism
income.

e Microgrids can be more cost-effective than extending distribution lines for
communities that do not have access to electricity.

e India has installed solar microgrids providing around 2.3 GW of electricity.

e Large private investments such as the partnership between Tata Power and
Rockefeller Foundation to set up 10,000 microgrids by 2026.

Demand Response
e Implementation of DR in the Indian power grid can enhance grid capacity, improve
the quality and reliability of power as well as reduce the carbon footprint of the nation
e Technologies like smart appliances, smart metering systems, data management
systems, software, control and communication systems are keys for the development
and adaptability of DR




Clean Transport

Public Transport

e The National Electric Bus Program, run by Convergence Energy Services Limited, is
leading the government’s efforts for the electrification of buses. CESL aims to deploy
50,000 electric buses across the country in the next few years.

e Operating costs were 29 percent lower than what it costs to operate diesel buses.

e Electrification of public transport has multiple benefits, such as reducing air and noise
pollution, lowering running costs and establishing the supply chain that will
ultimately drive economies of scale for other categories of vehicles.

Active Transport

e Any form of movement or transport of people or goods which solely relies on human
physical activity or effort.

e In order to reduce emissions from Road transportation, policymakers are shifting their
focus on active transport across the world and emphasizing on improving
infrastructure suitable for non-motorised transport.

e Jawaharlal Nehru National Urban Renewal Mission, Atal Mission for Rejuvenation
and Urban Transformation (AMRUT), and Smart Cities Mission highlight active
transport as one of the key modes of urban mobility.

e Karnataka's draft Active Mobility Bill.

Electric Vehicles
e There are a total of 1.4 million electric vehicles in India.
e The number is projected to reach 45-50 million by 2030.
e National Electric Mobility Mission Plan, FAME India (Faster Adoption and
Manufacture of Hybrid and Electric Vehicles) Scheme and in various states, EV
policies are in place to fast-track EV adoption.

Smart Charging
e India currently has only 1,742 charging stations.
e The number is expected to increase to 100,000 units by 2027.
e India requires 20 lakh stations by 2030.
e Government has allotted INR 1,000 Crore (approximately US$135mn) for charging
infrastructure under the FAME 11 policy.

Urban Design
e Need to increase the adoption of technological solutions for transport integration,
using BRTS, walking and cycling tracks.
e National Urban Transport Policy, Atal Mission for Rejuvenation and Urban
Transformation, Smart Cities Mission and National Transit-Oriented Development
Policy.




