
Details of 
Participation 
in other TRAI 

Related 
Work i.e. 

Consultation 
Open House 
Discussion 

etc.

Details of 
other 

Consumer 
Related 

Work and 
Intiatives

Any other Issues/ 
Comments

Number of 
Appealed 

Handled in 
the Quarter

Name of TSP

Nil

Research Activities
1. Collective Consumer Representation on implementation of Caller Name Presentation (CNAP) in Telecom Services

 2. CUTS Counter Comments to TRAI ConsultaƟon Paper onCaller Name PresentaƟon in Telecom Services

3. Comments on TRAI Consultation Paper on ‘Introduction of Calling Name Presentation (CNAP) in Telecommunication Networks’

5. Discussion Paper on Analysing effect of regulation of Over-the-Top (OTT) Services on consumer interest and comparing international perspectives
   https://cuts-ccier.org/pdf/dp-analysing-effect-of-regulation-of-over-the-top-ott-services.pdf 

6. Start of new project '/https://cuts-ccier.org/pdf/project-brief-analysing-the-impact-of-advisory-on-deepfakes-user-engagement-effectiveness-and-future-directions.pdf/'
7. Start of new project 'https://cuts-ccier.org/pdf/project-brief-examining-the-scope-of-behaviour-tracking-and-targeted-advertisement-of-children-andsuggesting-an-optimum-regulatory-approach.pdf'

More Past Details at https://cuts-ccier.org/consumer-protection/ and https://cuts-cart.org/telecom-activities/

https://cuts-ccier.org/pdf/counter-comments-on-trai-cnap.pdf

4. https://cuts-ccier.org/pdf/comments-on-trai-cp-on-review-of-quality-of-service-standards.pdf
CUTS comments on TRAI Consultation Paper on Review of Quality-of-Service Standards

Nil Research 
Activities 
and Media 
Outreach as 
below

https://cuts-ccier.org/pdf/letter-to-trai-on-cnap.pdf

1. Mr. Gopal Singh 
attended the  
Consumer Education 
Workshop on 
November 22, 2024, 
at   Shahpura 
[Rajasthan] organised 
by Airtel.                              
      2.Bharat Sharma 
attended 
the Consumer 
Education Workshop 

 On  
November 22, 
2024,                      
     

 On December 
13, 2024

Airtel.

                                   
           
Reliance Jio 
Infocomm 
Ltd                 

16 Various 
issues 
related to 
blling, 
network, 
connection 
delays, 4G-
5G etc.  

NilNil Nil Nil Nil 1.CUTS organised CAP with 
TRAI at KGR Mahavidhyalay in 
Bhanpur Kalan District Jaipur 
 2..CUTS organised CAP with 
TRAI at Navrang 
Mahavidhyalay in Maid village,
Viratnagar, Jaipur     

On 
Nov. 
22,204          
        
On 
Dec. 
20, 
2024 

125

145

No. of 
Participants 

Attended

Place of CEW 
Attended

Date of CEW Name of TSP No. of 
Consumer 
Complaints 
Handled in 
the Quarter

Broad 
Nature of 

Complaints

Registered as a CAG 
Till 31 March 2026

Date of 
CAP

Quarterly Report from CAG
Report for the Quarter Ending: October- to December, 2024

Name of the CAG: Consumer Unity & Trust Society, Jaipur
State: Rajasthan

Workshop and Seminar 
Organised by TRAI HQ

Consumer Outreach 
Programme (COP) 
Organised by TRAI

Consumer Awareness Programme (CAP) Organised by 
CAG

Consumer Education Workshop (CEW) Organised 
by Telecom Service Providers (TSP)

Consumer Grievance Handled

Place of 
Workshop/ 

Seminar 
Attended

Date of 
Workshop/ 

Seminar

Place of COP 
Attended

Date of 
COP

Place of CAP Organised Appeals

Breach of Agreement related Mobile Tower related Sim related Landline phone related InternaƟonal calling related
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Nature of Complaints (in percentage)

Increase Decrease Total

14 48

21 [PERCENTAGE]
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Status of Complaints (in percentage)

Series1


