
a

Details of 
Participation 
in other TRAI 
Related Work 

i.e. 
Consultation 
Open House 
Discussion 

etc.

Details of 
other 

Consumer 
Related 

Work and 
Intiatives

Any other Issues/ 
Comments

Number of 
Appealed 

Handled in 
the Quarter

Name of TSP

Nil

Research Activities
1. Collective Consumer Representation on implementation of Caller Name Presentation (CNAP) in Telecom Services

 2. CUTS Counter Comments to TRAI ConsultaƟon Paper onCaller Name PresentaƟon in Telecom Services

3. Comments on TRAI Consultation Paper on ‘Introduction of Calling Name Presentation (CNAP) in Telecommunication Networks’

5. Discussion Paper on Analysing effect of regulation of Over-the-Top (OTT) Services on consumer interest and comparing international perspectives
   https://cuts-ccier.org/pdf/dp-analysing-effect-of-regulation-of-over-the-top-ott-services.pdf 

https://cuts-ccier.org/pdf/letter-to-trai-on-cnap.pdf

https://cuts-ccier.org/pdf/counter-comments-on-trai-cnap.pdf

CUTS comments on TRAI Consultation Paper on Review of Quality-of-Service Standards
4. https://cuts-ccier.org/pdf/comments-on-trai-cp-on-review-of-quality-of-service-standards.pdf

Date of 
CAP

Quarterly Report from CAG
Report for the Quarter Ending: July-September, 2024

Name of the CAG: Consumer Unity & Trust Society, Jaipur
State: Rajasthan

Workshop and Seminar 
organised by TRAI HQ

Consumer Outreach 
Programme (COP) 
organised by TRAI

Consumer Awareness Programme (CAP) organised by 
CAG

Consumer Education Workshop (CEW) organised by 
Telecom Service Providers (TSP)

Consumer Grievance Handled

Place of 
Workshop/ 

Seminar 
Attended

Date of 
Workshop/ 

Seminar

Place of COP 
Attended

Date of 
COP

Place of CAP Organised Appeals

Nil Nil Attended by 
Ms. Gaytri 
Mod at 
Kankaroli, 
District 
Rajsamand

19.07.2024 1.Organised at Tagore 
Sahsiksha College of Science 
and Arts, Surajgarhmandi, 
Jhunjhunu.
 2.Organised Cap      Biff and 
Bright College of Engineering 
&amp; Technology (BBCET) NH -
8 Padasouli (Dhandholi),      

on July 
15, 
2024               

17th 
Septem
ber 
2024.

130

110

No. of 
Participants 

Attended

Place of CEW 
Attended

Date of CEW Name of TSP No. of 
Consumer 
Complaints 
Handled in 

the Quarter

Broad 
Nature of 

Complaints

Nil Research 
Activities and 
Media 
Outreach as 
below

1. Jasvinder Singh 
attended the  CEW at 
Hanumangarh 
Junction                                  
2. Ram Prasad Gujar 
attended at Kekri
3. Ms. Gaytri Mod 
attended at at 
Chittorgarh
4. Hariram Lababna 
attended at 
Dungarpur
5.  Abhishek Kumar 
Sharma attended at 
Bikaner 6.Sushila 

19.07.2024                           

19.07.2024         

09.08.2024

22.08.2024

12.09.2024

Reliance Jio 
Infocomm 
Ltd

 Airtel.  

Reliance Jio 
Infocomm 
Ltd
BSNL                    

Reliance Jio 
Infocomm 
Ltd

16 Various 
issues 
related to 
blling, 
network, 
connection 
delays, 4G-
5G etc.  

Nil
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Nature of Complaints (in percentage) 

Breach of Agreement related Mobile Tower related Sim related Landline phone related International calling related

14 

48 

21 

[PERCENTAGE] 0
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Status of Complaints (in percentage) 

Pending

Resolved

Discarded

Case filed by consumer


