Quarterly Report from CAG
Report for the Quarter Ending: July-September, 2022
Name of the CAG: Consumer Unity & Trust Society, Jaipur
State: Rajasthan

1. Complaint reg. Renewal of registrating
expired plan before Nil of CUTS asa CAG is in
due date. process.

2. Complaint reg.
non functioning
network during
powe cut,

3. Complaint reg.
ported mobile
number

Nature of Complaints in Telecom Sector (in
percentage)

34 33

M Plan expired before due
date related

™ Non functioning of
Network related

' Portability of Mobile
Number related

33




