
Details of 

Participation 

in other TRAI 

Related Work 

(i.e. 

Consultation 

Open House 

Discussion etc.

Details of 

Other 

Consumer 

Related 

Work and 

Intiatives

Any other 

Issues/Commen

ts

Number of 

Appealed 

Handled in 

the Quarter

Name 

of TSP

Online Open 

House 

Discussions on 

‘Regulation of 

International 

Mobile 

Roaming 

Services’  

Organised by 

TRAI, HO

August 27, 

2020 

Virtual Nil Nil 1 Service 

related 

Complaint 

against Airtel 

reg. 

unlimited 

facility in 

mobile was 

suddenly 

finished on 

26th August, 

2020

Nil Nil     

Airtel

Attended a 

webinar on 

Internet of 

Things 

(IoT)–Trends, 

Security 

Challenges and 

Solutions on 

August 28, 

2020 

organised by 

TRAI, Bhopal

September 4, 

2020

Virtual

Attended a 

workshop on 

‘Initiatives 

Required to 

Improve QoS 

Inside the 

Buildings’ on 

September 4, 

2020 

organised by 

TRAI, New 

Delhi.

September 4, 

2020

Virtual

Attended the 

online event on 

release of 

Monograph on 

“Improving 

Connectivity 

Inside the 

Buildings” in 

Smart Cities in 

India: 

Framework for 

ICT 

Infrastructure

September 22, 

2020

Virtual

CUTS 

organised a 

webinar on' 

Myths and 

Realities of 5G 

in India'

July 8, 2020 Virtual

Date of 

CAP

Quarterly Report from CAG

Report for the Quarter Ending:  July to September, 2020

Name of the CAG: Consumer Unity & Trust Society, Jaipur

State: Rajasthan

S. N. Workshop and Seminar 

organised by TRAI HQ

Consumer Outreach 

Programme (COP) 

organised by TRAI

Consumer Awareness 

Programme (CAP) organised by 

CAG

Consumer Education Workshop 

(CEW) Organised by Telecom 

Service Providers (TSP)

Consumer Grievance Handled

Place of 

Workshop/ 

Seminar 

Attended

Date of 

Workshop/Se

minar

Place of 

COP 

Attended

Date of 

COP

Place of CAP 

Organised

AppealsNo. of 

Participa

nts 

Attended

Place of 

CEW 

Attended

Date of 

CEW

Name of 

TSP

No. of 

Consumer 

Complaints 

Handled in 

the 

Quarter

Broad Nature 

of 

Complaints



Attended a 

webinar 

organized by 

TRAI, Jaipur on  

‘5G in INDIA 

Specification, 

Use Cases, 

Challenges and 

Action Plan’

July 24, 2020 Virtual

Attended a 

webinar on 

Internet of 

Things 

(IoT)–Trends, 

Security 

Challenges and 

Solutions 

organised by 

TRAI, Bhopal

August 28, 

2020

Virtual


