
Details of 

Participation in 

other TRAI Related 

Work i.e. 

Consultation Open 

House Discussion 

etc.

Details of other 

Consumer 

Related Work 

and Intiatives

Any other 

Issues/Comments

Number of 

Appealed 

Handled in 

the 

Quarter

Name of 

TSP

Nil

Organised 

workshop on 

World Consumer 

Rights Day on 15th 

March on the 

theme' Fair Digital 

Finance'.

Nil Nil Nil 1 Complaint 

against 

Airtel DTH 

reg. Expire 

validity 

before due 

date

Nil

Nothing 

Webinars 

Online- 1. 

Block Chain 

Technology 

& its 

Application

s  by TRAI 

RO Jaipur 

2. Enabling 

Broadband 

Connectivit

y in India by 

TRAI RO 

Jaipur

3/11/2022; 

and March 

16, 2022

Online 

(Awareness) 

for Rajasthan  

(COPs) 

attended by 

three staff of 

CUTS both 

organised by 

TRAI, 

Jaipur. 

January 12, 

2022 

(COP); 

January 21, 

2022; 

February 

11, 2022; 

March 30, 

2022

Nil Nil Nil

No. of 

Participant

s Attended

Place of 

CEW 

Attended

Date of 

CEW

Name of 

TSP

No. of 

Consumer 

Complaints 

Handled in 

the Quarter

Broad 

Nature of 

Complaints

Nil

Date of 

CAP

Quarterly Report from CAG

Report for the Quarter Ending: January-March, 2022

Name of the CAG: Consumer Unity & Trust Society, Jaipur

State: Rajasthan

Workshop and Seminar 

organised by TRAI HQ

Consumer Outreach 

Programme (COP) 

organised by TRAI

Consumer Awareness 

Programme (CAP) organised 

by CAG

Consumer Education Workshop 

(CEW) organised by Telecom 

Service Providers (TSP)

Consumer Grievance Handled

Place of 

Workshop/

Seminar 

Attended

Date of 

Workshop/S

eminar

Place of 

COP 

Attended

Date of 

COP

Place of 

CAP 

Organised

Appeals

6 

28 

12 
18 

18 

6 

12 

Sectorwise Complaints- Jan. to March, 
2022   (in percentage) 

Automobile

Financial
Services

Online
Shopping

Retail

50 50 

Nature of Complaints in Online Sector, Jan. 
to March, 2022 (in percentage) 

Nor Delivery the
product

Delivered a
different product

50 

Status of Complaints in Online Shopping 
Sector, Jan. to March, 2022 (in 

percentage) 

Case filed in
National Cyber
Crime Portal




