Complaints- January, 2021 to December, 2021

Sectorwise Complaints (in percentage)

13
14

B Automobile
B Financial Services
M Online Shopping
M Real Estate
B Retail
I Service Providers
m Telecom (7%)
m Utility

Others

15 13

Mode of Complaints (in percentage)

15

36

H Email

M Letter

M |In person
B Telephonic

Status of Complaints (in percentage)

113 ¢

B Advised to file case

M Case filed by consumer

M Discarded

B Pending

B Resolved

m Referred to Ombudsman
= Advised to meet with JDC
m Referred to SCHL




