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1. Background

In various studies and intervention, it is found that poor and vulnerable community
specially women in rural areas are unable to come out of poverty due to poor saving and
investment habits as well as lack of financial inclusion. Women are more vulnerable
compared to their male counterparts mainly because they do not have means and control
over finances, although women have important contribution in livelihood activities. But
since the decision making is with the male members, who have access to other financial
services, spending and investment priorities are seldom in favour of women.

Consumer Unity & Trust Society (CUTS) with the support of Department of Consumer
Affairs, Ministry of Consumer Affairs, Food & Public Distribution, Govt. of India is
implementing a projecttitled ‘Enhancing Financial Protection of Consumers in Particular
Women through Financial Literacy Initiatives’ with following goal and objectives.

2. Goals and Objectives

e Build the capacities of the rural consumers specially women in terms of financial
literacy there-by enhancing their financial inclusion and other financial related
involvements

e Enhance awareness, knowledge and skills among the target community on the
financial decisions about savings, investments, borrowings, income and
expenditure.

e Overcome vulnerability and ensure the economic security of rural consumers by
linking them with financial services and with the government/non-government
development schemes.

3. Key Activities of the Project

Financial Consumer Protection Project is being implemented in all the 23 blocks in
Chittorgarh (11) and Bhilwara (12) districts of Rajasthan State. The key deliverables:

e Baseline Survey

e Identifying Consumer Groups focusing Women

e Production of IEC Materials

e District Level Launch

e FirstRound Training

¢ I[dentification of Community Based Facilitators (CBFs)

e Periodic Meetings for Consumer Groups

e Annual and Final Stakeholder’s Consultation and Dissemination Meeting at each

District Head Quarter

e Second Round Training

e Final Stakeholder’s Consultation

e ProjectDissemination and Advocacy Meeting

e Final Reports and Accounts




4. Details of Activities Implemented During the Reporting Period
4.1 Networking and Identification of Consumer Groups Focusing Women

Prior to start of field activities, networking with financial consumer stakeholders was
consolidated by making personal visits to district and block level officers, Panchayat
members, Anganwadi workers, ASHA, Gram Sathin, Self Help Groups members,
networkers and consumer activists. Contact was also made with District Collector
Bhilwara; Additional District Magistrate; CEO Municipal Corporation; District
Development Manager, NABARD; Deputy Director, Department of Women and Child
Development; Lead District Manager, Bank of Baroda and District Minority Welfare
Officer.

Simultaneously, the work of local level groups focusing women was also done, who were
later involved in cluster level meetings.

4.2 Cluster Level Meetings (Chittorgarh and Bhilwara)

Fourteen cluster level meetings of Third phase in the Second year was organized at
block level in Chittorgarh and Bhilwara, the details of which is:

Programme Cluster Meetings in Chittorgarh and Bhilwara District

Date and 1.0n 03.07.2019 at Govt. Girls Upper Primary School, Kosithal,
Venue of the Block Sahada, District-Bhilwara.

Programme 2.0n 10.07.2019 at Panchayati Nohara, Kadmali Block Nimbahera,
District- Chittorgarh.

3.0n 16.07.2019 at Public Platform, Block Kapasan, District-
Chittorgarh

4.0n 24.07.2019 at Shiv Vatika, Sangariya, Block- Shahpura,
District- Bhilwara

5.0n 07.08.2019 at Rajiv Gandhi Seva Kendra, Khajoori, Block,
Jahajpur, District-Bhilwara. (Fourth Phase)

6.0n 20.08.2019 at Tilaswan Mandir Dharmshala, Tilaswan, Block-
Bijoliya, District- Bhilwara (Fourth Phase)

7.0n 11.09.2019 at Old Gram Panchayat, Boheda, Block Badisadri,
District Chittorgarh (Fourth Phase)

8.0n 13.09.2019 at Rajiv Gandhi Seva Kendra, Mokhunda, Block
Raipur, District Bhilwara. (Fourth Phase)

9.0n 19.09.2019 at Rajiv Gandhi Seva Kendra, Mod ka Nimbahera,
Block Asind, District Bhilwara (Fourth Phase)

10. On 25.09.2019 at Maheshwari Bhawan, Rupahelikalan, Block
Hurda, District Bhilwara (Fourth Phase)

11. On 25.09.2019 at Rajiv Gandhi Seva Kendra, Sadas, Block
Gangrar, District Chittorgarh (Fourth Phase)




Composition of | 1. Total Participants-104 in Koshithal (Women-89, Men- 11 and

Participants Resource persons- 4)

2. Total Participants- 116 in Kadmali (Women-100, Men- 11 and
Resource persons - 5)

3. Total Participations- 77 in Mewda Colony (Women- 56, Men-20
and Resource persons - 1)

4. Total Participations- 60 in Sangariya (Women- 32, Men- 25 and
Resource persons - 3)

5. Total Participants-57 in Khajoori (Women-45, Men- 05 and
Guestand Speakers-7)

6. Total Participations-102 in Tilaswan (Women- 93, Men-4 and
Guestand Speakers-5)

7. Total Participants- 56 in Boheda Cluster (Women-53, Men-0 and
Guestand Spekers-3)

8. Total Participants - 127 in Mokhunda (Women-120; Men-0 and
Guestand Speakers- 7)

9. Total Participations- 82 in Mod ka Nimbahera (Women- 69 ,
Men-5 and Guestand Speakers-8 )

10. Total Participants- 71 in Rupahelikalan (Women-53,Men-11 and
Guestand Speakers-5)

11. Total Participants-64 in Sadas Cluster (Women 60, Men-0 and
Guestand Spekers-4)

4.3 Topics/Issues Covered in the Cluster Meetings

e Provided awareness, knowledge on saving, investments, loan, home budget planning

e C(Capacity building to rural consumers by enhancing their financial inclusion and
financial involvement

e Processto openbankaccounts and need of KYC

e Prime Minister Micro Insurance, Pension and Security schemes, Mudra scheme

e Credit Linkages for Livelihood

e Grievance Redress

e Digital transaction and precaution while using

e Economic security by linking them with bank/post office/financial institution.

4.4 Key Resource Persons as Speakers/Guests

In all the programs, officials like Block Development Officers of blocks; branch managers
of various bank; officials from Financial Literacy Centers of Bank of Baroda and few other
banks have been the key resource persons. Besides, representatives of Panchayati Raj
Institution also been participating in these programs in the capacity of guests.

5. Networking and Liaising

Networking visits were done by CUTS for effective implementation of the project. During
the networking visits, met district and block level officers, Panchayat members,
Anganwadi workers, ASHA Gram Sathins, Self Help Group members, project networkers
and consumer activists.




6. Periodic Meetings (PM) for Consumer Groups

These periodic meetings were focused to link these women with various government
financials schemes through group leaders. The participants of these are basically the
select persons specially women from the cluster meetings and are organized at the village
level. During July-September, 2019 period, following PM were organized as per the
detailed chartbelow in two districts:

Periodic Meetings in Chittorgarh

01.07.2019 Nimbahera Panchayati Nihara, Kadmali 16 19
02.07.2019 Bhainsrodgarh Rajiv Gandhi sewa Kendra, Borav 16 18
04.07.2019 Badisadri Sarwajanik Chabutra, Bohera 15 16
06.07.2019 Begun Rajivika Office, Begun 14 16
08.07.2019 Gangrar Aaganwadi Kendra, Sadas 14 15
09.07.2019 Bhadesar Rajivika Office, Nandwai 14 16
10.07.2019 Rashmi Mata Ji Chok, Pahuna 16 19
12.07.2019 Doongla SanskritScvhool, Morwan 16 18
15.07.2019 Kapasan Mewda Colony 12 14
16.07.2019 Bhupalsagar Atal Sewa Kendra 16 18
17.07.2019 Chittorgarh Charbhuja Temple, Eral 13 14
18.07.2019 Nimbahera Aaganwadi Kendra, Malyakheri 16 18
20.07.2019 Bhainsrodgarh Rajiv Gandhi Sewa Kendra, Borav 16 17
22.07.2019 Badisadri Sakira Banu ka Ghar, Barisadri 17 18
23.07.2019 Begun Begun 15 18
24.07.2019 Gangrar Shiv Temple Surat Singh Ji Ka 16 18
Khera
26.07.2019 Bhadesar Rajiv Gandhi Sewa Kendra 18 19
26.07.2019 Rashmi Aaganwadi Kendra 16 17
30.07.2019 Doongla Aaganwadi Kendra 17 19
01.08.2019 Kapasan Mewda Colony 15 19
02.08.2019 Bhupalsagar Mata Ji ka Mandir, Akola 16 17
05.08.2019 Chittorgarh Mataji ka Chowk, Bassi 15 19




06.08.2019 Nimbahera Panchayati Nohara, Kadmali 2 18 20
08.08.2019 Bhainsrodgarh RajivGandhi Sewa Kendra, Borav | 1 16 17
09.08.2019 Badisadri Bohera 2 17 19
13.08.2019 Begun Begun 3 15 18
14.08.2019 Gangrar Sadas 1 16 17
16.08.2019 Bhadesar Nandwai 2 16 18
17.08.2019 Rashmi Mata Ji Chok, Pahuna 3 16 19
19.08.2019 Doongla SanskritScvhool, Morwan 2 16 18
20.08.2019 Kapasan Mewda Colony 4 15 19
21.08.2019 Bhupalsagar Atal Sewa Kendra, Bhupalsagar 2 16 18
22.08.2019 Chittorgarh Ramdev lJi ka Chabutra, Ochari 2 17 19
23.08.2019 Nimbahera Sarwjanik Chabutara, Nimbahera | 1 15 16
26.08.2019 Bhainsrodgarh Aaganwadi Kendra 3 19 22
27.08.2019 Badisadri Sakira Banu ka Ghar, Barisadri 1 25 26
30.08.2019 Begun Begun 3 27 30
02.09.2019 Gangrar ShivTemple 2 10 12
03.09.2019 Bhadesar RajivGandhi Sewa Kendra 1 11 12
04.09.2019 Rashmi Aaganwadi Kendra 3 12 15
05.09.2019 Doongla Aagawadi Kendra 0 18 18
06.09.2019 Kapasan Mewda Colony 0 17 17
11.09.2019 Bhupalsagar Mata Ji ka Mandir, Akola 08 11
12.09.2019 Chittorgarh Mataji ka Chowk, Bassi 06 10
13.09.2019 Nimbahera Panchayati Nohara, Kadmali 7 07
16.09.2019 Bhainsrodgarh Rajiv Gandhi Sewa Kendra, Borav 10 13
17.09.2019 Badisadri Bohera 2 10 12
18.09.2019 Begun Begun 0 14 14
19.09.2019 Gangrar Sadas 5 15 20
20.09.2019 Bhadesar Rajivika Office, Nandwai 9 04 13
23.09.2019 Rashmi Mata Ji Chok, Pahuna 8 13 21
24.09.2019 Doongla SanskritScvhool Morwan 0 13 13




25.09.2019 Kapasan Mewda Colony 0 15 15
26.09.2019 Bhupalsagar Atal Sewa Kendra, Bhupalsagar 12 14
27.09.2019 Chittorgarh Ramdev lJi ka Chabutra, Ochari 0 17 17
Periodic Meetings in Bhilwara
01.07.2019 Baneda Cluster 0ld Govt. School, Gurla 0 14 14
02.07.2019 Bigod Cluster Aganwari Kendra, 1 Rayla 2 11 13
04.07.2019 Kosithal Cluster | Aganwari Kendra, 3 Bigod 4 26 30
06.07.2019 Khajoori Cluster | House of CUTS Networker, | 3 12 15
Koshithal
08.07.2019 Tilaswan Cluster | House of Aganwari Worker, | 6 16 22
Sangariya
09.07.2019 Mod ka | Atal Seva Kendra, Khajuri 3 34 37
Nimbahera
10.07.2019 Gurla Cluster Shiv Mandir, Tilaswan 2 15 17
12.07.2019 Mokhunda NAREGA Site, Mod ka 14 14
Cluster Nimbahera
15.07.2019 Rupahelikalan Gram Panchayat, Rupahelikalan | 2 15 17
Cluster
16.07.2019 Sangariya Atal Seva Kendra, Mokhunda 5 18 23
Cluster
17.07.2019 Bagor Cluster House of CUTS Networker, | O 13 13
Bagor
18.07.2019 Paroli Cluster Aganwari Kendra, 1 Paroli 1 14 15
20.07.2019 Banera BlockHq | House of Aganwari, Suwana 6 9 15
22.07.2019 Mandalgarh CUTS Networker, Banera 17 19
Block Hq
23.07.2019 Sahada Block Hq | Aganwari Kendra 1 Mandalgarh | 3 18 21
24.07.2019 Jahajpur  Block | Aganwari Kendra, 1 Sahada 7 13 20
Hq
26.07.2019 Bijoliya Block Hq | House of CUTS Networker, | 4 11 15
Shahpura
26.07.2019 Asind Block Hq Aganwari Kendra, Jahajpur 9 15
30.07.2019 Suwana BlockHq | House of CUTS Networker, 15 21
Bijoliya
01.08.2019 Raipur BlockHq | Aganwari kendra, 1 Asind 2 19 21
02.08.2019 Hurda Block Hq CDPO Office, Raipur 1 18 19
05.08.2019 Shahpura Block | House of CUTS Networker, | 2 16 18
Hq Hurda
06.08.2019 Mandal Block Hq | Aganwari Kendra, 2 Mandal 0 11 11
08.08.2019 Kotri Block Hq House of Aganwari Worker, | 0 19 19
Kotri
09.08.2019 Rayla Cluster Aganwari Kendra, 1 Gurla 0 12 12
13.08.2019 Bigod Cluster Aganwari Kendra, 1 Rayla 1 12 13
14.08.2019 Kosithal Cluster Aganwari Kendra, 3 Bigod 3 13 16
16.08.2019 Khajoori Cluster House of CUTS Networker, | 2 27 29
Koshithal
17.08.2019 Tilaswan Cluster | House of Aganwari Worker, | 1 28 29
Sangariya
19.08.2019 Mod ka | Atal Seva Kendra, Khajuri 1 18 19
Nimbahera




20.08.2019 Gurla Cluster Shiv Mandir, Tilaswan 15 15
21.08.2019 Mokhunda NAREGA Site, Mod ka 22 27
Cluster Nimbahera
22.08.2019 Rupahelikalan Gram Panchayat, Rupahelikalan | 2 13 15
Cluster
23.08.2019 Sangariya Atal Seva Kendra, Mokhunda 4 14 18
Cluster
26.08.2019 Bagor Cluster House of CUTS Networker, | 3 13 16
Bagor
27.08.2019 Paroli Cluster Aganwari Kendra, 1 Paroli 24 24
30.08.2019 Banera BlockHq [ CUTS Networker, Lapya 25 30
02.09.2019 Mandalgarh Aganwari Kendra ,1 Mandalgarh | 5 08 13
Block Hq
03.09.2019 Sahada Block Hq | House of CUTS Networker, | 0 08 08
Sahada
04.09.2019 Jahajpur  Block | Aganwari Kendra, Jahajpur 0 12 12
Hq
05.09.2019 Bijoliya Block Hq | House of CUTS Networker, [ 5 06 11
Bijoliya
06.09.2019 Asind Block Hq Aganwari Kendra, 2 Asind 09 09
11.09.2019 Suwana BlockHq | House of Aganwari Worker, 13 13
Suwana
12.09.2019 Raipur BlockHq | Rajivika Office, Raipur 05 10
13.09.2019 Hurda Block Hq House of Gram Sathin, Hurda 08 13
16.09.2019 Shahpura Block | House of CUTS Networker, 16 16
Hq Shahpura
17.09.2019 Mandal Block Hq | Aganwari Kendra 1, Meja, | O 12 12
Mandal
18.09.2019 Kotri Block Hq House of Aganwari Worker, | 0 09 09
Kotri
19.09.2019 Rayla Cluster Aganwari Kendral, Gurla 0 10 10
20.09.2019 Bigod Cluster Aganwari Kendra 1 Rayla 0 17 17
23.09.2019 Kosithal Cluster Aganwari Kendra 3, Bigod 1 12 13
24.09.2019 Khajoori Cluster House of CUTS Networker, | 1 17 18
Koshithal
25.09.2019 Tilaswan Cluster | House of Aganwari Worker, | 4 16 20
Sangariya
26.09.2019 Mod ka | Atal Seva Kendra, Khajuri 0 12 12
Nimbahera
27.09.2019 Gurla Cluster Shiv Mandir, Tilaswan 0 10 10




Glimpses of Cluster Level Meetings
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Glimpses of Periodic Meetings
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. Next Quarter Plans of October-December, 2019

Remaining Fourth Round Cluster Trainings

Remaining Periodic Meetings for Financial Consumer Group, Bankers and Concerned
Departments

Two District Level Stakeholder’s Consultations

State Level Stakeholder’s Consultation at Jaipur

Monitoring, Networking and Reporting.

Submission of Monthly, Quarterly and Final Reports and Utilisation Certificate.
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8. Media Coverage of Activities Accomplished During the Period
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9. Links of Uploaded Reports/Publications

e Project Webpage

https://cuts-cart.org/enhancing-financial-protection-of-consumers-in-particular-women-

through-financial-literacy-initiativesfcp/
e Baseline Survey Monograph

https://cuts-

cart.org/pdf/Monograph on Enhancing Financial Protection of Consumers in Particular
Women through Financial Literacy Initiatives.pdf https://cuts-

cart.org/pdf/Report on Enhancing Financial Protection of Consumers in Particular Wom
en through Financial Literacy Initiatives.pdf

e Synthesis Report of 46 Cluster Level Trainings of Year One

https://cuts-cart.org/pdf/Synthesis Report-
Cluster Level Trainings FCP_%Z20Project Chittorgarh and Bhilwara.pdf

e Complete Baseline Research Report

https://cuts-

cart.org/pdf/Report on Enhancing Financial Protection of Consumers in Particular Wom
en through Financial Literacy Initiatives.pdf

¢ Report of Annual Stakeholder Meeting in Chittorgarh

https: //cuts-cart.org/pdf/Report on FCP Annual Stakeholders Meeting-Chittorgarh.pdf
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https://cuts-cart.org/pdf/Report_on_FCP_Annual_Stakeholders_Meeting-Chittorgarh.pdf

¢ Report of Annual Stakeholder Meeting in Bhilwara

https: //cuts-cart.org/pdf/Event Report on FCP_Annual Stakeholders Meeting-
Bhilwara.pdf
e JEC Material

https: //cuts-cart.org/enhancing-financial-protection-of-consumers-in-particular-women-
through-financial-literacy-initiativesfcp/#a3
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