Event Report

Consumer Outreach Programme
June 28, 2019, Shahpura, Jaipur

The Event

The first programme of the first quarter of year 2019-20, Telecom Consumer Awareness
Programme (CAP) was organised by Consumer Unity & Trust Society in support with the
Telecom Regulatory Authority of India (TRAI), New Delhi at Rajiv Gandhi Kendra, Ghasipura,
Shahpura in Jaipur district.

The Objective

Deepak Saxena, Assistant Director, CUTS gave a welcome speech and spoke on consumer rights
and obligations. Saxena said that the programme serves as a platform - bridging the gap
between Telecom Service Providers (TSPs) and consumers through education, information and
protection; views and reactions; and inputs to regulatory policies and programme.

Proceedings




After welcoming the participants, Deepak Saxena, Assistant Director made a TRAI presentation
highlighting the initiatives taken to protect the interests of telecom consumers. Along with this
he threw light on TRAI'S complaint redress mechanism. All the issues as mentioned in the ppt,
which was shared by TRAI was showcased.

Presentations by TSPs

Representatives of all the four TSPs were present on the occasion. Similarly, Abhishek Bansal
from Airtel and Bhairu Ram, Assistant Telecom Officer from BSNL also spoke on their respective
operator’s rules, redressal mechanism etc. and interacted with customers.

The proceedings were followed as per the agenda, which included various videos on different
issues as shared by TRAI.

Participation from TSPs

Arvind Raina, Tanveer Qureshi and Harish Tolua from Vodafone-ldea
Yashveer Singh from BSNL

Jeetendra Singh from Reliance Jio and

Murari Sharma from Airtel




Participation and Issues Raised

A total 110 participants, including six from telecom service providers, two from CUTS team,
two from local coordinator’s team attended the event. Participants mainly raised issues
pertaining to network, billing, call drops and some very local issues like non-availability of sim
cards etc., which were responded by TSPs.




Agenda

Time

Sessions

10:00-11:00

Registration &Tea

11.00-1.30

Opening Session

e Welcome address by Deepak Saxena, Assistant Director, CUTS

11:30-12:30

Presentation about Complaint Redressal Mechanism and Key
Regulations for Telecom Consumer Protection

Deepak Saxena, Assistant Director, CUTS International

Details of Related Videos Shown:

FILM ONE (Grievances Redressal Mechanism-Hindi)
FILM TWO (Smart Phone Usage-Hindi)

FILM THREE (MNP-English)

FILM FOUR (TRAI My Call-Hindi)

FILM FIVE (TRAI My Speed App-Hindi)

FILM SIX (DND-Hindi)

FILM SEVEN (Mobile Tower Fraud-Hindi)

FILM EIGHT (Mobile Tower Fraud-Hindi)

12:30-14:00

Panel Discussion: Way Forward
Chair: Deepak Saxena, Assistant Director, CUTS International

e Address by TSPs

¢ Discussions Comprising of Representatives of TSPs, Media and
Consumers Focus on Consumer Issues in the Telecom Sector
and GRM.

14:00 —14:30

e Summing Up & Vote of Thanks
Rajdeep Pareek, Programme Officer, CUTS International

14:30 onwards

Tea/Snacks




