Event Report
Consumer Awareness Programme in Association with Telecom Regulatory of India
Organized by: CUTS International

Venue: Tagore Sahsiksha College of Science and Arts, Near SDM Office, Surajgarh Mandi,
District Jhunjhunu

Monday, July 15, 2024

The Event

The Second programme of the quarter (July -September, 2024) year FY 2024-25, Telecom
Consumer Awareness Programme (CAP) was organised by Consumer Unity & Trust Society in
support with the Telecom Regulatory Authority of India (TRAI), at Tagore Sahsiksha College of
Science and Arts, near SDM office, Surajgarh Mandi, District Jhunjhunu on Monday, July
15, 2024. The programme was organised in association with the presence of almost 130
students & college lecturers. In the programme Mr. Rajendra Sen, the local consumer activist
welcomed all the participants & speakers.

The Objective

Dharmendra Chaturvedi Program officer, CUTS gave a welcome speech and spoke on consumer
rights and obligations. He also briefed about CUTS organisation. He said that the programme
serves as a platform of bridging the gap between Telecom Service Providers (TSPs), Consumer
advocacy groups CAGs and rural consumers through education, information and protection;
views and reactions; and inputs to regulatory policies and programme.

Proceedings

After welcoming the participants, Rajdeep Pareek Program officer, CUTS made a presentation
highlighting the initiatives taken to protect the interests of telecom consumers. Pareek told the
participants that India's population is 140 crores. And India is second in the world in mobile
service. Currently 117 crore people are mobile phone owners in India. Mobile rates are cheaper
in India than other countries. There are 52 crore mobile phone holders in rural areas of India.
Along with this, he threw light on TRAI'S complaint redress mechanism. All the issues as
mentioned in the ppt., which was shared by TRAI was showcased. TRAI activities related videos
also shown to participants. Mr. Naresh Kumar, SDE, BSNL spoke about the different schemes
and facilities provided to the consumers and emphasised on the answers of the questions raised
by the consumers. Mr. Raj Kumar, SDE from BSNL also spoke about the safeguards to escape
from digital frauds and other important information related to telecom. Mr. Rakesh from VI
spoke about the major schemes and facilities providing to the consumers. He also mentioned
about the growing market of telecom sector and increasing digital frauds with the consumers.
Kumar also gives the tips to escape from digital frauds. Mr. Gajanand Sharma, Principal of college
gave thanks to all the participants. In the proceedings, a special session on “Curbing Unsolicited
Commercial Communication (UCC): TRAI Initiatives and Safe Usages of Telecom Resources” was
discussed with a focus on broad points on UCC Regulatory Framework-Measures to Stop
Unsolicited Communications b) Empowerment of Consumers to Manage Receipt of Commercial
Communications- Tools and Apps c) Consumers Grievances Redressal Framework under UCC
Regulations d) Understanding Cyber Hygiene and Measures for the Safe Usage of Telecom
Resources e) Safety Against Cyber Crimes and Frauds within Government Framework.



Participation and Issues Raised
Total 130 participants, including ten from college, two from CUTS team, and two from local
consumer activist attended the event. Participants mainly raised issues pertaining to network,
billing, call drops and some very local issues like non-availability of internet speed etc, which
were responded by CAG and TSPs.

Agenda
Time Session Responsible person
Registration
10.00-11.00 Team of Rajendra Sen,
am Local Coordinator
Welcome address Rajendra Sen,
11.00 am to Local
11:15 am Coordinator,
Surajgarh
Mandi,
Jhunjhunu
11:15 am to Introduction of CAP-TRAI Dharmendra Chaturvedi
11:30 am Program officer
CUTS CART
11:30 am to Presentation on Consumer Rajdeep Pareek, Program
12:30 pm Awareness Programme officer
(Consumer Advocacy Groups CUTS CART
Registered with TRAI)
12.30 pm to Sessions by TSPs Representative of TSPs
13.00 pm (focussing on “Curbing Unsolicited
Commercial Communication (UCC): | Mr.Rakesh Purohit (VI)
TRAI Initiatives and Safe Usages of | Mr.Naresh kumar SDE
Telecom Resources”) Chirawa,BSNL
13:00 pm to Open House Response by Telecom
13:15 pm Service provider
representatives
13:15 pm to Vote of Thanks College Principal,
13:20 pm Mr. Gajanand Sharma




Statement of Expenditure

S.N. | Particulars Amount (INR)

1. Refreshment and tea charges during the 12,500
program.

2. Logistic charges 12,500

LCD Charges, Banner, Hall rent &
cleaning charges, local coordination
charges.

3. Travel charges, 5,000
Jaipur to Surajgarh Mandi District
Jhunjhunu (Self-Declaration attached)

Total 30,000

Deepak Saxena,
Associate Director

Telecom Regulatory
authority of India

Self-Declaration

(In case the place of CAP is away from home district)

It is certified that the CAP for which the claim of Rs 5,000 is being
made, was held in Surajgarh Mandi District Jhunjhunu_(name of the
place) on Monday, July 15, 2024 which is in another district (away
from home district, which is beyond 200 kms (in plain areas)/100 kms
(in case of hilly area) *

Deepak Saxena,
Associate Director
Name and Signature of the Authorized Signatory
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Consumer Unity & Trust Society
in collaboration with

Telecom Regulatory Authority
of India (TRAI)

CORDIALLY INVITE ALL SUBSCRIBERS OF TELECOM
AND BROADCASTING SERVICES TO JOIN OUR

Consumer Awareness Programme

Monday, 15th July At 10.30.AM

Tagore Sahsiksha College of Science and Arts,
Near the SDM office, Surajgarh Mandi
District Jhunjhunu
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