
Event Report 

Consumer Awareness Programme (CAP) 

On December 13, 2023, 

At Vidhya Professional & Technical College, Bhilwara 

The Event 

The fourth programme of the quarter (October-December) of the FY 2023-24, Telecom 

Consumer Awareness Programme (CAP) was organised by Consumer Unity & Trust Society in 

support with the Telecom Regulatory Authority of India (TRAI), New Delhi at Vidhya 

Professional & Technical College, Bhilwara on December 13, 2023. 

The programme was organised in association with the presence of almost 115 students & 

college lectures and TSPs. Director Vidhya Professional & Technical College                              

Dr. Ashok Chaudhary welcomed all the participants.  

The Objective 

Dharmendra Chaturvedi Program officer, CUTS gave a welcome speech and spoke on consumer 

rights and obligations. He said that the programme serves as a platform of bridging the gap  

between Telecom Service Providers (TSPs), Consumer advocacy groups CAGs and rural 

consumers through education, information and protection; views and reactions; and inputs to 

regulatory policies and programme.   

Proceedings 

After welcoming the participants, Gourav Chaturvedi Program Officer, CUTS made a TRAI 

presentation highlighting the initiatives taken to protect the interests of telecom consumers. 

Along with this, he threw light on TRAI’S complaint redress mechanism. All the issues as 

mentioned in the ppt., which was shared by TRAI was showcased. TRAI activities related videos 

also shown to participants.  

Four TSP Airtel, Reliance Jio, VI and BSNL attended the CAP. all the TSPs explained consumer 

complaint handling process and informed about their schemes,   

Participation and Issues Raised 

Total 115 participants, including one from college, four from CUTS team and four from TSP local 

coordinator’s team attended the event. Participants mainly raised issues pertaining to network, 

billing, call drops and some very local issues like non-availability of internet speed etc., which 

were responded by CAG and local TSP. 

 

 

 

 



Pics, Media Coverage and Social Media of Bhilwara 

https://firstneemuchnews.com/user/appdata/newsDesc

2/31206 

 
 
 
 
 



 



Consumer Awareness Programme 
Supported by TRAI 

On December 13, 2023, 

At Vidhya Professional & Technical College, Bhilwara 

Statement of Expenditure 

S.No. Particulars Amount 

1. Refreshment and tea charges during the 
program. 
 

Rs. 10,000/- 

2. Logistic charges 
LCD charges, banner, Hall rent & 
cleaning charges and travel charges 

Rs. 10,000/- 

 Total Rs. 20,000/- 

 

 

         

Deepak Saxena 

Associate Director 

 

 

 

 

 

 

 

 

 

 

 



Event Report 

 

Consumer Awareness Programme (CAP) 

On December 15, 2023, 

At Govt. Girls College, Lalsot, Dausa 

The Event 

The fifth programme of the quarter (October-December) year FY 2023-24, Telecom Consumer 

Awareness Programme (CAP) was organised by Consumer Unity & Trust Society in support 

with the Telecom Regulatory Authority of India (TRAI), New Delhi at Govt. Girls College, 

Lalsot, Dausa on December 15, 2023. 

The programme was organised in association with the presence of almost 107 students & 

college lectures. and TSPs. College Principal Mr. Subhash Pahadiya welcomed all the 

participants.  

The Objective 

Dharmendra Chaturvedi Program Officer, CUTS gave a welcome speech and spoke on consumer 

rights and obligations. He said that the programme serves as a platform of bridging the gap  

between Telecom Service Providers (TSPs), Consumer advocacy groups CAGs and rural 

consumers through education, information and protection; views and reactions; and inputs to 

regulatory policies and programme.   

Proceedings 

After welcoming the participants, Deepak Saxena, Associate Director CUTS made a TRAI 

presentation highlighting the initiatives taken to protect the interests of telecom consumers. 

Along with this he told light on TRAI’S complaint redress mechanism. All the issues as 

mentioned in the ppt., which was shared by TRAI was showcased. TRAI activities related videos 

also shown to participants.  

One TSP from BSNL   Mr. Ramesh Meena attended the CAP.   TSP from BSNL explained consumer 

complaint handling proses and informed about their schemes,   

Participation and Issues Raised 

Total 107 participants, including two from college, two from CUTS team, and one from BSNL 

TSP local coordinator’s team attended the event. Participants mainly raised issues pertaining to 

network, billing, call drops and some very local issues like non-availability of internet speed etc., 

which were responded by CAG and local TSP. 

 
 
 
 
 



Pics, Media Coverage and Social Media of Bhilwara 
 
  

https://firstneemuchnews.com/user/appd
ata/newsDesc2/31206 

 
 
 



 



Consumer Awareness Programme 
Supported by TRAI 

On December 15, 2023, 

At Govt. Girls College, Lalsot, Dausa 

Statement of Expenditure 

S.No. Particulars Amount 

1. Refreshment and Tea Charges During the 
Program. 
 

Rs. 10,000/- 

2. Logistic Charges 
LCD charges, banner, hall rent & cleaning 
charges and travel charges 

Rs. 10,000/- 

 Total Rs. 20,000/- 

 

 

         

Deepak Saxena 

Associate Director 

 

 


