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About CART

Established in 1983 as a
small voluntary group of
concerned citizens,
Consumer Unity & Trust
Society (CUTS) expanded its
activities and CUTS CART
was set up in 1996 as a
programme centre to
pursue the cause of
common  consumers,
initially being undertaken
by CUTS as the mandate.
The programmes of the
Centre are primarily aimed
at generating awareness,
creating a more responsible
society and encouraging
changes at the policy level
by advocating with the
government machinery and
sensitising it to the issues of
concern of the common
man. The Centre has
spearheaded several
campaigns and pioneered
consumer empowerment
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CUTS Centre for Consumer
Action, Research & Training
(CART)

D-217, Bhaskar Marg, Bani Park, Jaipur
302 016, India

Ph: 91.141.228 2821

Fx: 91.141.401 5395, 228 2485
Email: cart@cuts.org

Website: www.cuts-international.org
Also at Delhi, Calcutta and Chittorgarh
(India); Lusaka (Zambia); Nairobi (Kenya);
Accra (Ghana); Hanoi (Vietnam);

Geneva (Switzerland); and

Washington DC (USA).

Advancing Safer Roads through Policy
Engagement and Speed Management

During July-September 2026, CUTS continued its road safety advocacy efforts
with a focus on speed management, road safety legislation, parliamentary
outreach, and engagement with key government and technical stakeholders. The
quarter reflected CUTS’ continued efforts to link evidence, technical expertise,
policy dialogue and institutional engagement to improving road safety outcomes
in Rajasthan and beyond.

CUTS engaged with the Transport
Department, Government of Rajasthan,
to explore potential collaboration,
working synergies, and funding
opportunities for strengthening road
safety interventions in the state. CUTS
and the IIT Kharagpur technical team also
undertook stakeholder consultations
from July 29-31, 2026, to gather technical
inputs for finalising the Rajasthan State
Speed Management Guidelines. These
consultations aimed to support evidence-
based speed management and improve
road-user safety through technically
sound and implementable guidelines.

Along with Global Health Advocacy
Incubator (GHAI) and other Road Safety
Network members, CUTS conducted one-
to-one outreach meetings with Members
of Parliament in Delhi. Discussions
focused on speed management, child
road fatalities, Child Restraint Systems
(CRS), and proposed amendments to the Motor Vehicles Act. Meetings were held
with seven MPs, with further follow-up planned.

CUTS team members also met Dr Nitin Gokarn, Chairperson-designate of the
National Road Safety Board, to brief him on its road safety work and express its
interest in Working Group-01 on Road Safety Users, Licensing and Enforcement. The
nomination submitted by CUTS was acknowledged and forwarded to the concerned
officials for consideration.

The team also finalised CUTS’ six-month road safety work plan for August 2026-
January 2027. The plan focuses on key priorities, including notification of State
Speed Limit Guidelines, establishment of a State Technical Advisory Group,
strengthening of the Rajasthan Road Safety Action Plan 2023-2033, and
establishment of a Rajasthan Road Safety Forum.

Through these engagements, CUTS continued to contribute to road safety policy
and advocacy by combining research, stakeholder dialogue, technical inputs, and
outreach to policymakers for safer mobility and stronger road safety systems.


mailto:cart@cuts.org
http://www.cuts-international.org

PROJECTS & PROGRAMMES

Local Giving, Collective Change

nder the project ‘Motivations and Impact of Grassroots Philanthropy in Rajasthan,” work continued during July-

September 2026 on documentation, secondary research and stakeholder engagement. Six divisional consultations
had been conducted across different cities of Rajasthan, focusing on strengthening grassroots philanthropy, fostering
collaboration among local stakeholders, and identifying opportunities to enhance community-led development initiatives.

Secondary research for state-level case studies was conducted, while different states and relevant organisations were
explored for engaging local resource persons for state-level case studies. Grassroots philanthropy related news and
information is being shared regularly through the CUTS-GPKN e-group, which currently has 770 members.

Community Voices for Better Health Services

he project “Improving Access to Quality Health Services through Community Engagement in Tribal Districts of Rajasthan”
concluded on July 31, 2026. During the quarter, the team focused on consolidating the project activities and outputs. The
team finalised the final reports, documentation of field
experiences and compilation of project learnings.

The State-Level Dissemination Meeting report was
finalised and uploaded on the website. The narrative and
financial reports covering the project period from August
01, 2024 to July 31, 2026 were submitted to the
| Commonwealth Foundation on August 25, 2026. The report
included supporting documents, a detailed activity report
and relevant annexures. The team also initiated work on
case studies and successful field examples to capture
project outcomes and community-level impact from
Pratapgarh and Banswara.

Ensuring Water Quality through Tech-Innovations B Sty B

UTS, in partnership with Villgro Foundation, is implementing the

WaterLab Programme in Jaipur city in collaboration with the Public
Health Engineering Department (PHED), Government of Rajasthan. During
July-September, water testing machines were installed at two locations in | &
North and South Jaipur by technical partners Cluix Pvt. Ltd. CUTS coordinated §
with PHED officials to visit the
sites.

A meeting was held with
Ajay Singh Rathore, Additional -
Chief Engineer, PHED on August
07 to share the online access
to the WaterLab dashboard, which will help monitor machine functioning and
water-quality testing data. The Villgro team visited Jaipur on September 16-17
for a video shoot of the WaterLab programme. CUTS arranged interviews with
PHED officials and community members, as well as visits to project sites and
PHED water-supply sites.

Safer Roads through Stronger Speed Management

U nder the Road Safety Advocacy project, CUTS continued its engagement on speed management, road safety legislation,
parliamentary outreach and state-level policy coordination during July-September 2026.

In July, CUTS and the IIT Kharagpur technical team undertook stakeholder consultations to gather technical inputs for
finalising the Rajasthan State Speed Management Guidelines.

In August, CUTS, along with GHAI and Road Safety Network members, conducted one-to-one outreach meetings with seven
Members of Parliament in Delhi. Discussions focused on speed management, child road fatalities, CRS and proposed
amendments to the Motor Vehicles Act. CUTS also submitted its nomination for Working Group-01 of the National Road Safety
Board and finalised its six-month road safety work plan for August 2026-January 2027.
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PROJECTS & PROGRAMMES

Strengthening Telecom Consumer Awareness

UTS continued its telecom consumer awareness and advocacy
work during July-September 2026. A Consumer Awareness
Programme was organised at Naya Gaon, Beawar, on July 30, 2026,
focusing on tariff and billing in telecom and broadcasting. Participants
were briefed on Telecom Regulatory Authority of India’s (TRAI) role,

Banking Awareness
and Depositor
Education

nder the Depositor Education

Awareness Fund initiative,
all planned activities for the
April-June 2026 quarter were
completed and reported. Four
awareness workshops were
organised in Sawai Madhopur,
Ajmer, Jodhpur and Jhalawar
districts under rural, semi-urban
and urban categories.

During the quarter, the team
prepared and submitted the
quarterly report along with the
Statement of Expenditure to the
Reserve Bank of India (RBI). The
RBI team confirmed receipt of the
documents and informed CUTS
that they would be reviewed for
further updates. Follow-up with
RBI officials will continue for
renewal of DEAF registration and
future engagement.

consumer rights, telecom
rules and amendments
for telecom and
broadband service
providers.

Another Consumer
| Awareness Programme
1 was organised at Om
Kothari Institute of
Management, Kota on August 20, 2026. The programme focused on tariff and
billing, cybersecurity, precautions against cyber frauds and digital arrests,
and consumer queries. A quiz was also organised at the end of the programme,
with prizes distributed to winning students.

Clean Energy Tools for Rural Livelihoods
nder the Powering Livelihoods project, field-level engagement continued in July-
August 2026 to promote decentralised renewable energy solutions among Farmer
Producer Organisations and Self-Help Groups.

10 small meetings were organised in Chittorgarh and Bhilwara to promote DRE
solutions, conduct product demonstrations and generate sales leads. In August, another
10 small meetings were organised in the same districts. Stakeholder consultation meetings
were also conducted in Bhilwara on August 18, 2026; and in Chittorgarh with government
departments, FPO representatives, Villgro Foundation, Council on Energy, Environment
and Water (CEEW), and startup representatives including Niyo, Raheja, Rudra and
Saptkrishi August 20, 2026. The meetings focused on coordination, product promotion,
sales leads, and strengthening implementation.

Building Stronger Fishery Cooperatives

Under the project on strengthening Primary Fisheries Cooperative Societies as Fishery FPOs, work continued on
institutional strengthening, documentation and business planning. All 30 Primary Fishermen’s Cooperative Societies
(PFCSs) had been registered and grant applications were submitted on the National Fisheries Digital Platform. Sanction
letters for 11 PFCSs were received.

The team submitted gap analysis and business plans for 27 PFCSs to the Small Farmers’ Agri-Business Consortium (SFAC),
while bank details of all PFCSs were cross-checked and resubmitted as requested. The initiative aims to support fisheries
cooperatives in improving their institutional capacity, accessing government support and moving towards organised

functioning as Fishery FPOs.
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PROJECTS & PROGRAMMES

Clearer Vision for Safer Journeys

he National Truckers Eye Health Programme
continued to provide routine screening and eye care
services during July-August 2026. In July, the team
4 completed 413 screenings through routine check-ups at
°| the Vision Centre, distributed 169 spectacles and
J referred one cataract case to a government hospital. In
| August, 515 screenings were completed, four camps
l.| were organised, 174 spectacles were distributed and
one cataract case was referred to a government hospital.
Across July-August 2026, the programme completed 928
ey | screenings and distributed 343 spectacles. The initiative

N Qaiasthan, india M continues to support safer mobility and improved

Lot 26695486 Long 78149516 occupational health for transport workers.

Harvesting Resilience through Oilseed Expansion

U nder the Area Expansion of Oilseeds project, follow-up work continued during July-September 2026. The surplus sunflower
seed from Gujarat was collected and delivered to West Bengal, and the team submitted the invoice for transportation
expenses to ICRISAT for reimbursement. The Utilisation Certificate for Rajasthan was submitted, while work continued on the
UC for Gujarat.

UCs from three Gujarat districts had been received, while one UC from Bhavnagar was awaited. The team also continued
follow-up with ICRISAT for the final report template and release of the remaining payment under the second instalment.

REPRESENTATION/WEBINARS/MEETINGS/VISITS

e Amar Deep Singh participated in the DD Rajasthan Chaupal Programme and spoke on the ‘Role of Civil Society Organisations
in Rural Development in Rajasthan’ on July 13, 2026. He also attended the Global Green Action Week online meeting on
July 17, 2026.

e Amar Deep Singh provided inputs on safer cities in the Technical Advisory Group meeting of SafetiPin on July 23, 2026. He
also participated in an online meeting organised by AILSG@100 on “Empowering Local Governments for a Developed
India” on July 24, 2026.

e Amrat Singh, Madhu Sudan Sharma, Simi T B, Shreedhara Purohit, Amar Deep Singh and the CRC team participatedin a
meeting with SavelIFE Foundation to discuss the Zero Fatality District Programme in Rajasthan and West Bengal on July
07, 2026.

e Khushi Kaur, Rajdeep Pareek and Amar Deep Singh attended an online meeting on the Samhita-CGF Catalytic Grant
Programme on July 27, 2026.

e Amar Deep Singh participated in the Stakeholder Consultation on the United Nations Country Analysis for the UN Sustainable
Development Cooperation Framework 2028-2032 on August 13, 2026.

¢ Bipul Chattopadhyay, Amrat Singh and Amar Deep Singh attended an online meeting with MSD for Mothers on August 03,
2026.

¢ Amar Deep Singh and Simi T B attended the MoEFCC coordination meeting for the parallel session on Ecodesign and
Circular Economy on August 06, 2026.

¢ Bipul Chattopadhyay, Amrat Singh and Amar Deep Singh met Pankaj Verma, Project Manager, FPAI, at the CUTS office on
August 17, 2026 to discuss possible collaboration and joint activities.

¢ Amar Deep Singh participated in the SafetiPin conference at I1IC, New Delhi on August 26-27, 2026.

4 I
Grahak Sahayta Kendra

Grahak Sahayta Kendra (GSK) is CUTS’ consumer support initiative that assists consumers in addressing complaints,
seeking grievance redressal, and improving awareness of consumer rights and responsibilities.

During July-September 2026, GSK continued to provide complaint handling and follow-up support to consumers. In
July, two slots of consumer complaints received from Reliance Jio as appellate authority were verified. In August, a
consumer sought advice regarding a disputed SBI credit card demand of ' 35,000, despite having paid ' 10,000 for
closure of the card around 15 years ago. After receiving no satisfactory response through the RBI Complaint Redressal
Portal, the consumer was advised to approach the Consumer Commission for redressal.

N /
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BRIEFING PAPER/ARTICLES/PODCAST/DOSSIER

¢ An article authored by Amrat Singh entitled “Why Safe Mobility Is Central to India’s Vision of An Inclusive &
Developed Nation” was published on Responsible Us on August 19, 2026. The article highlighted the role of safe
mobility in achieving inclusive and developed transport systems.
https://responsibleus.com/why-safe-mobility-is-central-to-indias-vision-of-an-inclusive-developed-nation

e Amar Deep Singh wrote an article for Pradeep S. Mehta on Rajasthan-specific initiative on Regulatory Impact
Assessment on August 19, 2026.

e Amar Deep Singh wrote an article for Pradeep S. Mehta on Responsible Citizenship on August 20, 2026, focusing on
upcoming local bodies elections in Rajasthan.

e Amar Deep Singh wrote an article for Pradeep S. Mehta on India’s Meiji Moment on September 30, 2026, focusing
on the vision of Prime Minister Narendra Modi and his government for Viksit Bharat.

Upcoming Events/Project Activities

e Activities under the Road Safety Advocacy project will focus on MP outreach, follow-up
with IIT Kharagpur and the Transport Department on finalisation of the Rajasthan Speed
Management Guidelines, and implementation of the six-month action plan.

e A Stakeholder Dialogue on Urban Water Quality will be organised under The WaterLab
Programme in Jaipur city during the month of October 2026. Different stakeholders,
including officials from concerned government departments, CSOs, and field experts will
participate in the event.

e Consumer awareness activities under TRAI will continue, including outreach programmes
and follow-up with TRAI on future consumer awareness initiatives.

¢ Powering Livelihoods will continue field-level engagement with FPOs and SHGs, product
demonstrations, customer follow-ups, and work towards the next tranche target of 100
product sales.

4 CART at Social Network )

CUTS CART actively engages with a wide audience through various social media platforms to promote consumer
rights, good governance, and road safety. Follow us and stay updated:

o Twitter (X): https://twitter.com/CUTSCART

e Facebook: https://www.facebook.com/cutsintcart

e LinkedIn: linkedin.com/in/cuts-cart-84b4b02a
e Instagram: https://www.instagram.com/cutsint?igsh=0Xg3dDR5aDZydTFr

Besides, CART moderates the following Google e-groups to facilitate knowledge sharing and dialogue:
e CUTSConsumersUp — Focused on consumer empowerment and protection issues across India.
e CUTSGovForum — A platform to discuss news, views, and challenges related to governance in India.
e CUTSRoadSafety — Dedicated to the discussion and dissemination of key issues on road safety.

e CUTS-GPKN — A dedicated platform for sharing insights, research, and knowledge on grassroots
philanthropy and community-led development across India.

N /
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