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About CART

Established in 1983 as a
small voluntary group of
concerned citizens,
Consumer Unity & Trust
Society (CUTS) expanded its
activities and CUTS CART
was set up in 1996 as a
programme centre to
pursue the cause of
common consumers,
initially being undertaken
by CUTS as the mandate.
The programmes of the
Centre are primarily aimed
at generating awareness,
creating a more responsible
society and encouraging
changes at the policy level
by advocating with the
government machinery and
sensitising it to the issues of
concern of the common
man. The Centre has
spearheaded several
campaigns and pioneered
consumer empowerment.

INSIDE

¢ Projects and
Programmes

e Representations

e Visits

e CART in Media

CUTS Centre for Consumer
Action, Research & Training
(CART)

D-217, Bhaskar Marg, Bani Park,

Jaipur 302 016, India
Ph:91.141.2282821
Fx:91.141.4015395, 2282485

Email: cart@cuts.org

Website: www.cuts-international.org
Also at Delhi, Calcutta and Chittorgarh
(India); Lusaka (Zambia); Nairobi (Kenya);
Accra (Ghana); Hanoi (Vietnam);

Geneva (Switzerland); and
Washington DC (USA).

Bridging the Last Mile to Better Health

State-Level Dissemination Meeting under the project “Improving Access to Quality
ealth Services through Community Engagement in Rajasthan” was organised at
Pratapgarh, on June 04, 2026. The meeting focused on improving access to quality
health services in tribal areas and strengthening public participation in health service
delivery.

The meeting brought together senior officials from the Department of Medical,
Health, and Family Welfare, Government of Rajasthan; district-level health officials;
representatives from voluntary organisations; frontline workers; community
members; and project stakeholders from Pratapgarh and Banswara. The discussions
highlighted the importance of community engagement in ensuring that health services
reach people at the grassroots level, particularly in tribal and underserved areas.

S N Dholpuria, Joint Director and Nodal Officer of the National Tuberculosis
Elimination Programme and TB-Free Gram Panchayat Campaign, emphasised that
collective participation is essential for building healthier communities. He encouraged
wider awareness of health services and called for strengthening TB-free and tobacco-
free Gram Panchayat campaigns. He also spoke about the harmful effects of tobacco
consumption and the need to protect younger generations from addiction.

Dr Jeevraj Meena, Chief Medical and Health Officer, Pratapgarh, underlined the
importance of ensuring that health services reach the sub-health centre-level. He
stressed that public cooperation and community participation are necessary to make
health services more accessible and responsive.
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Dr Dinesh Kumar Bhabor, District Reproductive and Child Health Officer, Banswara,
highlighted the importance of regular health check-ups for pregnant women, timely
immunisation of children, and effective use of nutrition services available through
Anganwadi centres. He appreciated CUTS efforts in the tribal districts to improve the
outcomes of health schemes.

Amar Deep Singh, Senior Programme Officer, CUTS, presented an overview of the
project and highlighted ongoing activities in Pratapgarh and Banswara, including
awareness meetings, Gram Panchayat-level interface meetings, and citizen monitoring
processes across 100 gram panchayats. The meeting was attended by 86 participants,
including officials from state and district health department civil society
representatives, and community members from project areas.

The event helped bring community experiences and official perspectives onto a
common platform. It reinforced the need for sustained public participation, stronger
frontline coordination, and local accountability to improve health service delivery in
tribal regions of Rajasthan.
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PROJECTS & PROGRAMMES

Local Giving, Collective Change

he sixth Divisional Consultation under the project “Motivations and

Impact of Grassroots Philanthropy in Rajasthan” was organised at
Bikaner on May 05, 2026. The consultation brought together around 28
participants, including local philanthropists, NGOs, foundations, service
clubs, social workers, and trusts.

The consultation successfully brought together diverse stakeholders
as guest speakers, including Ramesh Saran, URMUL Trust, Sanjay Shrimali, Ajit Foundat|on P|nkySharma Saras Foundation,
Ravindra Harsh, Nandlal Joshi Charitable Foundation, and Monika Pachisia, Rotary International.

Speakers and participants reflected on local giving practices, community-led initiatives, and the role of trust,
collaboration, and local leadership in sustaining grassroots philanthropy. The consultation helped document regional
experiences and expand the network of stakeholders contributing to community-led development in Rajasthan.

Safer Roads through Stronger Speed Management

Under the Road Safety Advocacy project, CUTS continued its engagement on speed

management, road safety legislation, and parliamentary outreach during April-June
2026. The team facilitated discussions with senior officials of the Transport Department,
Government of Rajasthan, and technical experts from IIT, Kharagpur, on speed management
guidelines and road corridor interventions.

Two road stretches, Apex Circle to Bombay Hospital Road and Ringus to Salasar State
Highway, were identified for pilot safety interventions. CUTS also participated in SMART
Advocacy Strategy Review and Planning Meeting, organised by IIT Kharagpur in partnership
with the Road Safety Network, Global Road Safety Partnership (GRSP) and the Global Health Advocacy Incubator (GHAI)
and contributed to planning coordinated MP outreach ahead of the monsoon session of Parliament.

Motivations and Impact
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Strengthening Telecom
Consumer Protection

As part of its telecom consumer awareness and
advocacy work, CUTS submitted detailed comments
on the draft Telecom Consumers Protection (13%"
Amendment) Regulation, 2026. The comments were
submitted in May 2026 on the request of the Telecom
Regulatory Authority of India (TRAI) Regional Office,
Rajasthan. CUTS also participated in an online meeting
and an open house discussion during the quarter.

The engagement reflected continued focus on
telecom service standards, consumer rights, and
grievance redressal, particularly from the perspective
of ordinary consumers who depend on reliable and
accountable telecom services.

Harvesting Resilience through
Oilseed Expansion

nder the Area Expansion of Oilseeds project, field-

level demonstration activities continued across
Rajasthan and Gujarat. During April 2026, sunflower and
groundnut demonstrations covered a total area of 4,423
hectares across both states. The project also recorded
strong digital progress, with 5,901 farmers registered
on Krishi Mapper and corresponding field polygons
created.

A field visit was undertaken in Rajasthan and Gujarat
for documentation and video shooting to capture
project learnings and farmer experiences. The initiative
is contributing to crop diversification, improved farm
productivity, and better use of rice fallow areas.

Community Voices for Better Health Services

nder the project “Improving Access to Quality Health Services through Community Engagement in Rajasthan,” Gram
Panchayat-level interface meetings were organised across Pratapgarh and Banswara during April-May 2026.

Atotal of 66 interface meetings were held, reaching more than 2,600 participants, including local community, frontline
health workers, PHC representatives, ASHA workers and Anganwadi workers. The meetings created space for communities
to discuss health service gaps, share suggestions, and engage
directly with local health functionaries.

The quarter culminated in a State-Level Dissemination
Meeting in Pratapgarh, which brought together government
officials, CSOs and community representatives to discuss ways
to improve health service delivery in tribal areas.
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PROJECTS & PROGRAMMES

Testing Waters, Enabling Solutions

The WaterLab Programme moved forward during Apri-June
2026 through community interactions, government
coordination, and field-level support for installation sites in
Jaipur. CUTS coordinated with the Public Health Engineering
Department (PHED) for the proposed water quality
monitoring intervention supported by Villgro Foundation.
Following meetings with senior officials, official approval
was secured to take the intervention forward. In June, CUTS
visited installation sites in Murlipura and Sodala areas of
Jaipur to support field-level implementation and address
challenges faced by the Cluix team. The programme aims to
strengthen water quality monitoring through technology,
institutional coordination, and community feedback.

Banking Awareness at the Last Mile Clearer Vision for Safer Journeys
epositor Education Awareness he National Truckers Eye Health Programme continued to provide
Programmes were organised to routine vision screening services during April-May 2026. Across

strengthen financial literacy and consumer | the two months, 779 screenings were completed through the Vision

awareness on safe banking practices.InMay | Centre, and 318 spectacles were distributed. Cataract cases were

2026, two programmes were held in | alsoidentified and referred to government health facilities for further
' care.

The programme recognises the close link between driver health
and road safety, especially for truckers who spend long hours on the
road. By improving access to basic eye care, the initiative supports

- safer mobility and better occupational health for transport workers.

Shivaad, Sawai Madhopur, and Hingoniva | gyjilding Stronger Fishery Cooperatives

village, Ajmer, with around 50 participants
at each location.

The sessions brought together Self Help
Group (SHG) women, farmers, students,
banking officials, advocates, and local
support institutions. Discussions focused on
depositor rights, grievance redressal, safe
banking practices, and awareness of formal
financial services. The programmes helped
improve confidence among rural consumers
in accessing banking systems and addressing
financial service-related concerns.

Clean Energy Tools for Rural Livelihoods

nder the Powering Livelihoods project, a kick-start meeting and Training
Uof Trainers was organised at Jaipur with Villgro, Council on Energy,
Environment and Water (CEEW), CUTS, Framer Producer Organisation (FPO)
members, and clean energy enterprises on April 23, 2026.

A State-Level Convening organised in collaboration with CUTS, CEEW, and
Villgro Foundation at Jaipur on June 03, 2026. The convening brought together
representatives from the Department of Agriculture, National Nank for Rural
and Agricultural Development (NABARD), Krishi Vigyan Kendra (KVK) Jaipur, Pradhan Mantri Formalisation of Micro
Food Processing Enterprises (PMFME), Professional Assistance for Development Action (PRADAN) and other
stakeholders. Discussions focused on scaling decentralised renewable energy tools, strengthening farmer livelihoods,
and building linkages between technology providers, FPOs and field-level institutions.

nder the project on strengthening Primary Fisheries Cooperative

Societies as Fishery FPOs, all 30 Primary Fishermen’s Cooperative
Societies (PFCSs) were registered on the National Fisheries Digital
Platform. Grant applications were also submitted through the portal,
and sanction letters for 11 PFCSs were received. In addition, gap
analysis and business development plans were prepared for the
societies.

The initiative aims to strengthen the institutional capacity of
fisheries cooperatives, improve access to government support, and
help societies move towards more organised and market-oriented
functioning as Fishery FPOs.
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PROJECTS & PROGRAMMES

Grahak Sahayta Kendra Update

Grahak Sahayta Kendra (GSK) is CUTS CART’s consumer support initiative
that assists consumers in addressing complaints, seeking grievance redressal,
and improving awareness of consumer rights and responsibilities.

During April-June 2026, GSK continued to provide complaint handling and
follow-up support to consumers. While no new complaints were received in
April, one complaint regarding the delivery of a damaged Hindware product
was received in May. After GSK intervened through a formal letter, the
company agreed to replace the damaged product. Follow-up actions on
previously received complaints continued during the quarter, and the
complaint register was duly updated.

REPRESENTATION/WEBINARS/MEETINGS/VISITS

e Simi T B attended a webinar on consumer product safety in informal markets organised by UNCTAD on April 14,
2026. She also attended the Indiaspora 6™ Annual Climate Summit on April 17, 2026.

e Amrat Singh visited Digital Green and the PNGRB office at Delhi on April 27, 2026, followed by a visit to the DCM
Shriram Foundation on April 28, 2026. He also participated in the State-Level Consultation on “Water and Women:
Governance, Climate Change & Well-being” organised by Tarun Bharat Sangh, Jaipur, and Sahbhagi Shikshan
Kendra, Lucknow, at Jaipur on May 07-08, 2026.

e Amar Deep Singh attended the National Youth Forum and Coalition Meeting on Digital Health, organised by Path
Foundation and Transform Health, at New Delhi on May 29, 2026. He also attended the World No Tobacco Day
event organised by Gayatri Parivar in Jaipur on May 31, 2026. Singh spoke on the role of consumer organisations
in tobacco control intervention.

e Amar Deep Singh and Khushi Kaur attended the 10*" South and South-West Asia Subregional Forum on Sustainable
Development virtual multistakeholder consultation on SDG 12 on June 24, 2026. The consultation focused on
strengthening partnerships and regional cooperation for advancing the Sustainable Development Goals.

e Amrat Singh, Madhu Sudan Sharma and Shreedhara Purohit participated in the RSN SMART Advocacy Strategy
Review and Planning Meeting at IIT Kharagpur Research Park, New Town, West Bengal during June 22-25, 2026.

e Amar Deep Singh supported field-level coordination under the WaterLab Programme through a visit to installation
sites in Murlipura and Sodala areas of Jaipur on June 16, 2026.

e Amar Deep Singh participated in the Extraordinary General Meeting and Governing Council Meeting of the
Consumer Coordination Council at Delhi Management Association at New Delhi on June 20, 2026.
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BRIEFING PAPER/ARTICLES/PODCAST/ DOSSIER

e An article entitled “Missing Sports Infrastructure is a Public Health Risk” by Amar Deep Singh was
published in Policy Circle on April 06, 2026. The article highlighted the importance of sports infrastructure
as a public health priority and its relevance for community well-being.
https://www.policycircle.org/opinion/sports-infrastructure-india/

¢ An article entitled “India’s food safety gap: Why enforcement alone cannot fix it” by Amrat Singh and
Simi T B was published in Policy Circle on April 28, 2026. The article discussed the need to go beyond

enforcement and strengthen consumer awareness, regulatory capacity, and food safety systems.

https://www.policycircle.org/opinion/indias-food-safety-gap/

¢ A blog entitled “Scientific Speed Limits in Urban Zones: A Necessary Step Required for Safer Mobility”
was written by Madhu Sudan Sharma and Shreni Jani for the Road Safety Network website. The blog
focused on the importance of evidence-based speed limits for safer urban mobility.

Upcoming Events/Project Activities

e Further activities under the Road Safety Advocacy project will focus on
parliamentary engagement, media advocacy, and discussions on speed
management and road safety policy.

e Additional Depositor Education Awareness Programmes will be organised in
Rajasthan to strengthen awareness on safe banking practices and depositor rights.

e The WaterLab Programme will continue coordination with Villgro, Cluix and PHED
for field-level implementation of water quality monitoring interventions in Jaipur.

e Powering Livelihoods will continue field-level engagement with farmer groups,
FPOs, and clean energy enterprises for deployment of decentralised renewable
energy tools.

e Further consultations under the Grassroots Philanthropy project will continue to
document local giving practices and community-led development models across
Rajasthan.

CART at Social Network

CUTS CART actively engages with a wide audience through various social media platforms to
promote consumer rights, good governance, and road safety. Follow us and stay updated:

Twitter (X): https://twitter.com/CUTSCART

Facebook: https://www.facebook.com/cutsintcart

LinkedIn: linkedin.com/in/cuts-cart-84b4b02a

Instagram: https://www.instagram.com/cutsint?igsh=0Xg3dDR5aDZydTFr

Besides, CART moderates the following Google e-groups to facilitate knowledge sharing and
dialogue:

CUTSConsumersUp — Focused on consumer empowerment and protection issues across India.

CUTSGovForum — A platform to discuss news, views, and challenges related to governance in
India.

CUTSRoadSafety — Dedicated to the discussion and dissemination of key issues on road safety.

CUTS-GPKN - A dedicated platform for sharing insights, research, and knowledge on grassroots
philanthropy and community-led development across India.
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