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About CART
Established in 1983 as a
small voluntary group of
concerned citizens,
Consumer Unity & Trust
Society (CUTS) expanded its
activities and CUTS CART
was set up in 1996 as a
programme centre to
pursue the cause of
common consumers,
initially being undertaken
by CUTS as the mandate.

The programmes of the
Centre are primarily aimed
at generating awareness,
creating a more responsible
society and encouraging
changes at the policy level
by advocating with the
government machinery and
sensitising it to the issues of
concern of the common
man. The Centre has
spearheaded several
campaigns and pioneered
consumer empowerment.

CUTS Centre for Consumer
Action, Research & Training
(CART)
D-217, Bhaskar Marg, Bani Park,
Jaipur 302 016, India
Ph: 91.141.2282821
Fx: 91.141.4015395, 2282485
Email: cart@cuts.org 
Website: www.cuts-international.org
Also at Delhi, Calcutta and Chittorgarh
(India); Lusaka (Zambia); Nairobi (Kenya);
Accra (Ghana); Hanoi (Vietnam);
Geneva (Switzerland); and
Washington DC (USA).
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Motivations and Impact of Local Giving:
Voices of Udaipur

On September 19, 2025, a stakeholder consultation under the project “Motivations
and Impact of Grassroots Philanthropy in Rajasthan, India” was organised at Udaipur.

The consultation marked the beginning of a series of engagements across Rajasthan aimed
at documenting, analysing, and strengthening community-driven philanthropic practices.

The consultation brought together over 35 participants, including grassroots
philanthropists, civil society organisations, community-based organisations, academics,
and representatives of Rotary and Lions Clubs. This diverse gathering enabled a rich
dialogue on the motivations behind local giving, its societal impact, and the challenges
faced by grassroots philanthropists in Rajasthan.

In opening remarks, Amrat Singh, Director of CUTS International, underlined the
importance of recognising philanthropy at the community level, citing the role of local
giving and its positive impact. Amar Deep Singh, Senior Programme Officer, presented
the project’s objectives and preliminary findings, highlighting regional, rural-urban, and
gender-based nuances of philanthropy.

The consultation featured thought-provoking reflections from eminent speakers.
Rajendra Bhanawat (Retd. IAS) stressed that philanthropy must be people-centric and
responsive to local needs. Palak Agarwal (Narayan Seva Sansthan) emphasised sustained
volunteering and the role of technology in scaling efforts. Dr. Kailash Brijwasi (Jatan
Sansthan) highlighted non-monetary contributions, such as time, skills, and empathy as
equally vital forms of giving.

Dr. Nirmal Kunawat (Rotary) showcased volunteer-driven initiatives like the Pink Auto
project. Narendra Jain (Seva Mandir) shared powerful examples of community-led
collective action, while Dr. Rajkumari Bhargav underlined the transformative role of
women as catalysts of philanthropy.

The open discussion reaffirmed the need for empathy-driven giving, stronger
grassroots networks, and integration of indigenous knowledge. Participants also called
for philanthropy to expand into
emerging areas like climate resilience,
governance, and equity.

The consultation concluded with
a vote of thanks, reinforcing the
commitment to elevating grassroots
voices and shaping inclusive,
community-centred models of
philanthropy in Rajasthan.

mailto:cart@cuts.org
http://www.cuts-international.org
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PROJECTS & PROGRAMMES

Trust and Treasury: Learning Safe Banking
CUTS organised a series of Depositor Education and Awareness (DEA) Workshops under the fourth quarter of

the phase IV of the RBI-supported programme to enhance financial literacy and promote safe banking
practices among communities. The workshops were held at Bagdi, Tonk; Dungarpur; Pratapgarh and Pali districts
during July-September 2025.

Key speakers and facilitators across these
workshops included K.N. Verma, Retired Officer, RBI;
Harinarayan, Retired Manager, Gramin Bank; a
Manager from Bank of Baroda; and Subham Singh,
District Coordinator, NIIT Foundation.

Approximately 50 participants attended the first
workshop, with continued participation across the

subsequent sessions, contributing to significant
outreach on depositor education. The workshops
aimed to strengthen community knowledge on safe and
secure banking, financial rights, and the responsibilities
of account holders, thereby promoting responsible
financial behaviour and literacy.

Fields in Harmony: The Art of Integrated Farming
Under the Sunil Programme, CUTS organised a training on Integrated Farming Systems in

collaboration with Maharana Pratap University of Agriculture and Technology at Pind Village, Badi
Sadri Block, on August 26, 2025.

Key speakers at the session included Dr. Kapil Ameta, Dr. R.A. Kaushik, Dr. Sidharth Misra, and Dr.
Aadarsh Sharma.

The training was attended by 50 participants and aimed to enhance knowledge and skills on integrated
farming practices, promoting sustainable agriculture and improving livelihoods within the community.

Circles of Care: Communities for Better Health
To enhance awareness on community health and available services, a series of interface meetings were

organised in Banswara and Pratapgarh districts in July 2025. The meetings were attended by the community members
and healthcare providers, including doctors, ANMs, and paramedical staff.

These forums created a space for open dialogue, allowing citizens to raise concerns about staff shortages, medicine
availability, and other challenges, while health officials responded with clarifications and solutions. This process has not
only strengthened mutual trust but also laid the groundwork for greater transparency and collaboration between
communities and service providers in the
target districts.

A total of eight meetings were conducted,
four in Pratapgarh and four in Banswara -
bringing together key stakeholders.
Approximately 500 participants attended
these sessions, representing 51 gram
Panchayats across both districts. The
meetings provided a platform to discuss key
issues emerging from the community, and
service providers assured their support to
address the concerns raised, thereby
strengthening community engagement and
improving access to health services.
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PROJECTS & PROGRAMMES

• Simi TB attended a webinar titled ‘The Co-Benefits of Speed Reduction for Liveable Cities organised
by APRSO, CAREC, and ADB on July 08, 2025.

• Simi TB attended a virtual consultation on Clean Water and Sanitation - SDG 6   organised by
UNESCAP SANS as a part of the Ninth South and South-West Asia Subregional Forum on Sustainable
Development titled “Transformative, equitable, innovative and coordinated actions for the 2030
Agenda and its SDGs for a sustainable future for all”on August 25, 2025 .

• Amrat Singh attended an online webinar titled “CXO Think Tank Roundtable” , organised by WHEELS
Global Foundation on August 30, 2025.

REPRESENTATION/WEBINARS/MEETINGS/VISITS

• “Empowering Consumers for a Circular Future: Protecting Rights, Enabling LiFE” authored by Pradeep S. Mehta for
the 9th United Nations Conference on Competition and Consumer Protection, Geneva, July 07-11, 2025.
https://unctad.org/system/files/non-official-document/tdrbpconf10_cont_cuts_mehta_en.pdf

• “To Make Roads Safer, Behaviour Changes & Legal Reforms Needed” authored by Pradeep S. Mehta and Simi T.B.
published in The Asian Age and Deccan Chronicle on July 26, 2025. https://www.asianage.com/opinion/
columnists/pradeep-s-mehta-to-make-roads-safer-behaviour-changes-legal-reforms-needed-1893909

• Pradeep S. Mehta’s article titled Þ'kgjh ifjogu uhfr esa lqj{kk vkSj xfr'khyrk dks çkFkfedrk nh tk,ß
published in Rajasthan Patrika on September 01, 2025.
https://www.patrika.com/opinion/safety-and-speed-in-urban-transport-policy-19910394

• “Road Safety: India’s Cities Are Failing Pedestrians and Riders” published in Policy Circle on September 20, 2025.
https://www.policycircle.org/opinion/road-safety-urban-mobility/

• CUTS Grahak Sahayta Kendra Performance of Last Five Years-A Dossier (gsk-dossier.pdf)

BRIEFING PAPER/ARTICLES/PODCAST/ DOSSIER

Voices Connected: Empowering the Informed Consumer
In continuation of the Telecom Consumer Awareness Programme (CAP) under the third and fourth quarter (April-

September) of FY 2025-26, CUTS organised two consecutive awareness sessions in September 2025.
The first session was held at the Government Polytechnic Institute, Kishangarh (Ajmer) on September 24, 2025. The

event was addressed by key speakers, including Madhu Sudan Sharma, Senior Programme Officer at CUTS: Divya, Additional
Director, Training; Deepak Singh from Reliance Jio and Rajdeep Pareek, Programme Officer at CUTS. The programme was
attended by around 160 participants, enhancing awareness of consumer rights in telecom services.

The second session took place at Seth R. L. Saharia Government P.G. College, Kaladear (Jaipur) on September 25
2025. Supported by the Telecom Regulatory Authority of India (TRAI), the event featured speakers  Madhu Sudan Sharma,
Sattvik Lawaniya, Consultant, TRAI Jaipur; Jai Bharat Singh, Principal; and Rajdeep Pareek. Around 110 participants attended
this session, further strengthening consumer understanding of telecom services and rights.
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Grahak Setu: Bridging Rights with Redressal

CART at  Social Network

CUTS CART actively engages with a wide audience through various social media platforms to
promote consumer rights, good governance, and road safety. Follow us and stay updated:

• Twitter (X): https://twitter.com/CUTSCART
• Facebook: https://www.facebook.com/cutsintcart
• LinkedIn: linkedin.com/in/cuts-cart-84b4b02a
• Instagram: https://www.instagram.com/cutsint?igsh=OXg3dDR5aDZydTFr

Besides, CART moderates the following Google e-groups to facilitate knowledge sharing and
dialogue:

• CUTSConsumersUp – Focused on consumer empowerment and protection issues across India.
• CUTSGovForum – A platform to discuss news, views, and challenges related to governance in

India.
• CUTSRoadSafety – Dedicated to the discussion and dissemination of key issues on road safety.

• Contribution for Road Safety Network (RSN) media activities
under ROSA (Road Safety) project along with engaging with
Parliamentarians.

• Detailed landscaping and divisional stakeholder consultations
under the project ‘Motivations and Impact of Grassroots
Philanthropy in Rajasthan, India’

• Interface meetings in Pratapgarh and Banswara districts under
the project ’Improving Access to Quality Health Services
Through Community Engagement in Rajasthan’

• As part of the SUNIL Programme – Improving Farm Incomes
and Resilience of Farmers in Chittorgarh through Technology
Dissemination and Value Addition, an exposure visit focusing
on value chain development for soybean to enhance farmers’
knowledge and promote best practices for improved
productivity and income generation.

• Proposed awareness activities under the Telecom Consumer
Awareness programme in October 2025.

Grahak Sahayta Kendra (GSK), a consumer support centre operated by CUTS offering
grievance redressal and information services across Rajasthan, received various

complaints during July-September 2025 through email, phone calls, and in-person visits.
A complaint regarding excessive cancellation charges was received against MakeMyTrip,

where the complainant had to cancel booked tickets due to an urgent situation, but was
denied relaxation and faced higher deductions. Another complaint was received against
Vierdo, an online shopping platform, where the complainant ordered three shirts but instead
received a used pair of jeans.

Follow-up actions on these complaints are on-going, and the complaint register has
been duly updated. GSK details can be accessed at:
https://cuts-cart.org/consumer-support-centre-grahak-sahayta-kendra/

Internship
At CUTS CART

• Bhavya Beniwal from Mody
University, Rajasthan
completed her internship at
CART from June 16-July 16,
2025, and submitted her
report containing two
assignments:

• An Analysis of Rainfall
Patterns and Groundwater
Dynamics in Jaipur (2022–
2024)

• Analysis of the CRC Findings
under the IAHS Project

Upcoming Events/Project Activities
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MEDIA


