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Background  

In various studies and interventions, it was found that poor and vulnerable communities, 

especially women in rural areas were unable to come out of poverty due to poor savings, lack of 

investment habits and financial inclusion. Women are more vulnerable as compared to their 

male counterparts mainly because they do not have means and control over finances despite 

contributing significantly in livelihood activities. Moreover, since the decision making power 

lies with the male members, who also have access to other financial services, spending and 

investment priorities are seldom in hands of women.  

 

 
 

Introduction  

Consumer Unity & Trust Society (CUTS) with the support of Department of Consumer Affairs, 

Ministry of Consumer Affairs, Food and Public Distribution, Government of India is 

implementing a project entitled, ‘Enhancing Financial Protection of Consumers in Particular 

Women through Financial Literacy Initiatives’. The objectives of the project are to:  

 built capacities of the rural consumers, especially women in terms of financial literacy 
thereby enhancing their financial inclusion and other finance related involvements  

 enhance awareness, knowledge and skills in the target community on the financial decisions 
about savings, investments, borrowings, income and expenditure and  

 overcome vulnerability and ensure the economic security of rural consumers by linking 
them with financial services and the government/non-government development schemes.  
 

The project is being implemented in all 23 blocks of Bhilwara (12 districts) and Chittorgarh (11 

districts). As part of first activity, baseline study was conducted to gauge the level of awareness 

of financial consumer rights, financial inclusion and identify required services, which could be 

availed through banking sector or development schemes of the government.  

 

Objectives 

An Annual Stakeholders cum Dissemination Meeting under the project was held on April 25, 

2018 at Kisaan Bhawan, Chittorgarh and Rajasthan. The purpose of holding the consultation 

was to take a stock of the year’s activities and disseminate the key findings of the baseline 

survey conducted during the first year in Chittorgarh and Bhilwara districts. 
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Proceedings 

The meeting started with a welcome 

speech by Gauhar Mahmood, Assistant 

Director, CUTS Centre for Human 

Development (CHD), Chittorgarh, who in 

his welcome remarks provided an 

overview of the project and highlighted 

the challenge for poor and vulnerable 

communities, especially rural women 

living in poverty due to poor savings and 

lack of investment habits. The women are 

more vulnerable as compared to their 

male counterparts although they 

contribute in adding to family income and livelihood activities. The role of women in the 

decision making is very limited and they have limited access to financial services. 

 
Deepak Saxena, Assistant 

Director and Deputy Head of 

CUTS CART provided insights 

about the key findings of baseline 

survey and background of the 

project in his presentation He 

stated that the project duration 

will be of two years, i.e. from May 

2017-May 2019, and will cover 

all 23 blocks of Chittorgarh and 

Bhilwara districts. He also acquainted the participants about the major activities implemented 

under the project.  

 
He shared that the baseline survey was conducted to assess ground realities of financial 

consumers, awareness level about financial consumer rights, their involvement capabilities in 

financial matters and inclusion. Around 1150 was the size of the sample collected from 23 

blocks of the above-mentioned two districts. The occupation of the respondents included 

farming, cattle rearing, labour work, local business, etc.  

  
While presenting key findings, Saxena also shared that as per the survey, 82 percent women 

contributed in family income, 89 percent had bank/post office accounts, 70 percent were not 

having sufficient amount for saving deposit, and 9 percent women deposited their savings in 

their male counterparts. It was also revealed that 54 percent respondents borrow money from 

local lender whenever required. Around 72 percent are not much aware of government financial 

schemes, such as Jan Dhan Yojna, Atal Pension Yojna, Kissan Credit Card, RuPay Debit Card, 

Jeevan Jyoti Bima, Jeevan Suraksha Bima, Mudra Yojna and Bhamashah Yojna. On investment and 

savings related queries, 89.52 respondents stated that they deposited in banks and only 5.09 

percent in credited in post offices.  
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Saxena mentioned that 73 percent respondents were unaware of the difference between debit 

and credit cards, 94 percent never accessed online transfer, 74 percent were not under any life 

insurance, 85 percent do not have accidental insurance, 90 percent were not aware of mutual 

funds, 87 percent use basic mobile phones and 86 percent were not using mobile wallets. 

Saxena later outlined few other activities besides baseline survey, which were completed during 

the first year of the project. 

 

Gaytri Moad, Programme Assistant in 

CUTS CHD presented the key 

achievements of first year activities in 

Chittorgarh in her presentation. 

Gaytri said that this project has 

helped in developing strong financial 

structure by enhanced coordination 

among the stakeholders. She said that 

the 22 cluster meetings in all the 11 

blocks during the first year has 

benefitted total participation of 1679 people, which included 1484 women and 195 men.   

 

Chandra Prakash Joshi, Member of Parliament, 

Chittorgarh in his capacity of Chief Guest of the 

programme recommended that women should come 

forward to acquire financial information, training and 

education. Besides, they should also avail the financial 

services, which are being provided by the state and central 

government i.e. Labour Card; Jan Dhan Yojna pension 

scheme, etc.  

 

Deepender Singh Rathore, Additional 

Chief Executive Officer, District Council 

in his special address apprised that many 

women were not aware regarding usage 

of the ATM and other e-banking facilities. 

Rathore said that this project will bring 

revolution in the life of financial 

consumers and will help to increase the 

level of knowledge, behavioural pattern 

and will allow the more efficient and 

adequate financial knowledge. Two 

posters were also prepared on Financial 

Consumer Protection as part of the IEC material, which was also released in this Consultation. 

 

Speaking on the occasion, Sachin Badetiya, District Development Manager, National Bank of 

Agriculture and Rural Development (NABARD), Chittorgarh said that CUTS is doing excellent 

work in the field of consumer rights including financial consumer protection and the project will 

be reaching out and empower the most vulnerable rural consumers, particularly women to 

enhance their health, education and reduce gender inequality. Badetiya also mentioned that 
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SHG women would be benefitted greatly if are involved into financial activities. Badetiya 

highlighted the importance of Kisaan Credit Cards Scheme, which aimed at providing need and 

timely credit support to farmers for their cultivation needs as well as non-farm activities, in a 

cost-effective manner. He said that this project would help cover more farmers through this 

flexible and operational freedom credit utilisation scheme. 

 

In the Technical Session, Sanjay Bhardwaj, Lead District Manager, Bank of Baroda, Chittorgarh 

giving thanks to CUTS team for implementing the project in two districts, spoke on digital 

literacy, which is the need of today and every one should learn and get associated with this 

financial initiative. Bhardwaj explained about the benefits of Prime Minister Micro Insurance 

Scheme and the Atal Pension Yojna and asked the participants, if they are linked to banking 

services. He reiterated on the need to change the financial behaviour and understanding about 

the financial products and services.  

 

Pukhraj Nahar, Financial Literacy 

Coordinator, Bank of Baroda and Arvind 

Purohit, Financial Literacy Coordinator, 

Baroda Rashtriya Kshetriya Gramin Bank, 

Chittorgarh stated that financial literacy is 

now a component of consumer right. They 

apprised the participants about the 

various regulatory authorities. Nahar 

shared few facts of the banking sector and 

financial literacy/inclusion and challenges 

faced by financial consumers. He also 

mentioned that CUTS project has been immensely successful in capacity building of rural 

consumers in terms of financial literacy.  

 

Open Session 

The participants raised many querries/clarifications related to financial services, banking 

redressal system, which Pukhraj Nahar and other speakers resolved the same in the technical 

session and provided appropriate response to all the participants during the open session on 

financial inclusion through various initiatives. 
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Vote of Thanks 

Madan Giri Goswami, Senior Programme Officer of CUTS CHD was the convener of the event, 

and rendered vote of thanks to all the speakers and participants. Goswami said that the 

identified women from each cluster level meetings would be involved in networking with 

various banks, financial institutions and government departments keeping sustainability into 

consideration. Furthermore, Satyapal Singh, Programme Associate of CUTS CART explained as 

to how the project would be taken forward using findings of the baseline survey key issues for 

advocacy with the concerned authorities.  

 

Participation 

About 95 women along with few male members and guest cum government officials 

participated in the event. They represented Bhupalsagar, Begun, Chittorgarh, Badisadri, 

Nimbahera, Rashmi, Bhensrodgarh and Kapasan blocks of Chittorgarh district. Most of the 

women have been part of the cluster trainings held prior to the stakeholder’s consultation in 

their respective districts. As part of their background information, most of them have been 

associated with SHGs and Mahatma Gandhi National Rural Employment Guarantee Act 

(MNAREGA). These participants were found to be financially weak and poor. On a similar note, 

the participating women comprised community-based facilitators being identified from the 

cluster trainings.  
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Agenda 

 

 

  

10:00-11:00 Registration &  Tea  

11:00-12:30 

 

 

 

 

  

 Welcome Address: Gauhar Mahmood, Asst. Director, CUTS International 

and Centre Head, CUTS Centre for Human Development 

 Key findings of Baseline Survey and the Project Updates: Deepak Saxena, 

Assistant Director, CUTS International and Deputy Head, CUTS Centre for 

Consumer Action, Research and Training 

 Key Highlights of First Year Activities of FCP in Chittorgarh: Ms Gaytri 

Moad, Programme Assistant 

 Release of CUTS Monograph and Posters by the Chief Guest 

 Address by Chief Guest: Shri Chandra Prakash Joshi, Member of 

Parliament, Chittorgarh 

 Special Address: Shri Deepender Singh Rathore, Additional Chief 

Executive Officer, District Council 

 Special Address: Shri Sachin Badetiya, DDM, NABARD, Chittorgarh 

12:3O-12.45 Tea Break 

12:45-01:50 Technical Session: 

Financial Inclusion Through Various Initiatives  

Moderator: 

Deepak Saxena, Assistant Director, CUTS  

Speakers: 

Shri Sanjay Bhardwaj, Lead District Manager, Bank of Baroda, Chittorgarh 

Shri Pukhraj Nahar, Financial Literacy Coordinator, Bank of Baroda, 

Chittorgarh 

Shri Arvind Purohit, Financial Literacy Coordinator, BRKG Bank, Chittorgarh 

01:50-02:00 Summing up & Vote of Thanks:  

Satyapal Singh, Programmel Associate, CUTS CART 

02.00 PM 
Onwards  

Lunch 
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Media Coverage 

 

 

 

 


