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1. About CUTS & CUTS CART  

Established in 1983 as a small voluntary group of concerned citizens, Consumer Unity & Trust 

Society (CUTS) expanded its activities and CUTS CART was set up in 1996 as a programme 

centre to pursue the cause of common consumers, initially being undertaken by CUTS as the 

mandate. The programme of the centre are primarily aimed at generating awareness, creating a 

more responsible society and encouraging changes at the policy level by advocating with the 

government machinery and sensitising it to the issues of concern of the common man. The 

Centre has spearheaded several campaigns and pioneered consumer empowerment. 

For more information please visit: www.cuts-international.org/CART/index.htm     

2. About the Project 

India has been pioneer in consumer protection having Consumer Protection Act (COPRA), 

1986 to provide not only easy and quick redressal of consumers’ grievances but also a 

mechanism to promote and protect their interests. Now, as this Act has attained its Silver Jubilee 

in 2011, there is need of compressive and forward looking Consumer Protection Policy to 

address emerging consumer issues. 

To address the gap, Memorandum of Understanding was signed between Department of 

Consumer Affairs, Ministry of Consumer Affairs, Food and Public Distribution, Government of 

India and Consumer Unity & Trust Society (CUTS International) on November 04, 2011 to 

implement a one-year project, i.e. from November 04, 2011-November 03, 2012 to take the 

Indian consumer movement forward with an objective to create an enabling environment for 

protection and promotion of consumer interest contributing towards the national interest.  

The long-term objective of the project is to create an enabling environment for protection and 

promotion of consumer interest contributing towards the national interest.  

The project is implemented in mainly four states; namely Haryana, Jharkhand, Karnataka and 

Tripura. But for the research purpose, 15 additional states and three union territories have been 

included namely Andhra Pradesh, Bihar, Chhattisgarh, Goa, Gujarat, Kerala, Madhya Pradesh, 

Maharashtra, Orissa, Punjab, Rajasthan, Tamil Nadu, Uttar Pradesh, Uttarakhand and West 

Bengal. The union territories are Chandigarh, Delhi and Pondicherry. 

CUTS International in collaboration with the state partner Consumer Rights Education & 

Awareness Trust (CREAT), Bengaluru organised a Knowledge Enhancement Workshop (KEW) 

at Bengaluru on February 28-29, 2012.   

Supported by  

The project is supported by Department of Consumer Affairs, Ministry of Consumer Affairs, 

Food and Public Distribution, Government of India under Consumer Welfare Fund. 

 

 

 

 

http://www.cuts-international.org/CART/index.htm
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3. Objective of KEW 

The objective of workshop was to equip the consumer organisations with knowledge and skills 

on relevant and new generation consumer issues to ensure improvement in service delivery and 

act as ‘watchdogs’ in their respective states 

 

4. Key Speakers and Resource Person 

The workshop was enlightened by Shalini Rajneesh, IAS, Secretary, Department of Personnel 

and Administrative Reforms, Government of Karnataka; Ashok Patil, Assistant Professor, 

NLSIU; K N V Giri, Secretary, Consumer Forum, Sagar, Shimoga Maya of the Institute of 

Public Health, Bengaluru, Vasant Kumar Parigi, Founder Trustee of Consumer Education 

Centre and CREAT; Y G Murlidharan, Managing Trustee, CREAT; and George Cheriyan, 

Director, CUTS International and Head, CUTS CART as the privileged and honored speakers. 

 

5. Participants 

More than 41 participants comprising representatives from CSOs and different institutions, 

member from consumer forums, Government of Karnataka, resource persons, activists and 

ConsumersUp project team were present. Participants fairly represented all the districts of 

Karnataka. (Please refer Annexure 1 for list of participants) 

 

Proceedings 

First Day: February 28, 2012 (Please refer Annexure 2 for Agenda) 

6. Welcome Remarks: Y G Murlidharan, Managing Trustee, CREAT 

After the registration of participants and distribution of resource kits, the workshop began with 

welcome remarks of Murlidharan. He thanked CUTS for having selected CREAT as the nodal 

organisation for implementing the ConsumersUp project in Karnataka. He said that CREAT has 

a long-standing collaboration of over 15 years on many areas and has learnt several advocacy 

skills from CUTS. He said that CREAT has built up a network of civil society groups, 

particularly those working on consumer protection issues in Karnataka. At present the network 

consists of 35-40 representatives and a few 

more are waiting to join the network. 

Muralidharan assured that CREAT and the 

network partners will work for the success 

of the ConsumersUp project. 

 

Murlidharan stated that consumer 

movement in India originated with the 

necessity of protecting the promoting the 

interests of consumers against fraudulent, 

unethical and unfair trade practices. A host 

of new generation consumer issues has been emerging which needs special tools and techniques 

to deal with. He informed that in year 2001, CUTS conducted survey to know consumers’ 
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awareness; similar model has been replicated in Karnataka. He emphasised on the demand of 

new separate ministry for Consumer Affairs.  

 

7. Introductory remarks: George Cheriyan, Director, CUTS International 

George Cheriyan commenced the meeting by welcoming again all the participants and shed light 

on the long-term association with CREAT and other resource persons. He said the main 

objective of the workshop was to take the consumer organisations through various new 

generation consumer issues, 

enhance their skills on advocacy, 

communication, and resource 

mobilisation to make further 

interventions on frequently 

occurring problems on account 

of an emerging regulatory regime 

in their local area. 

 

He said that ConsumersUp 

project is not only to educate and 

empower the consumers, but also 

understand issues, know the 

ground realities, find out the 

reasons behind it, real status of consumer protection in India and how far we have succeeded in 

realising the consumer rights as per the United Nations Guidelines on Consumer Protection 

(UNGCP) after completion of 25th year of Consumer Protection Act (COPRA) and also to bring 

out a comprehensive study of the status of the consumers in the country based on the UNGCP. 

He further said that as per the Report of the National Survey on COPRA commissioned by the 

Comptroller & Auditor General of India (CAG) released in May 2006, 82 percent people were 

not aware of the COPRA and 66 percent had not heard about consumer rights. But in the recent 

survey conducted by CUTS in Rajasthan in 2011, it shows that 63 and 35 percent of the people 

of Rajasthan were not aware of the Act and rights respectively. He explained the Indian 

consumer protection mechanism and said that the backbone of COPRA Act is three-tier 

mechanism, which is supposed to be speedy and inexpensive. While sharing, he informed that 

there are 639 consumer forums and 35 state consumer commissions in India. He shared CUTS 

work experience with Government of Bhutan and Vietnam to put Consumer Protection Law. 

He stressed on the need to empower and educate rural consumers regarding consumer rights as 

future growth is seen in Indian Rural Market with 55-60 percent consumption. He also 

highlighted few concerns related to access, availability, affordability and delays in decisions. He 

stressed to have a grievance redressal mechanism exist below district level. Hence, he enlightened 

the role of local authority bodies.  

In the end in his inaugural speech, heHe emphasised on grievance redressal and consumer 

protection law workable to poor and rural consumers and demand for separate Ministry for 

Consumer Affairs.  
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8.  Presentation about the Project: Amarjeet Singh, Project Coordinator, CUTS 

Amarjeet Singh made a presentation and provided a brief introduction of CUTS, about the 

project and its activities. He shared the long-term as well as immediate objectives through 

research, advocacy, networking and knowledge enhancement. Regarding project area he 

informed that the focus 

states are Jharkhand, 

Tripura, Karnataka and 

Haryana and other 15 

states and three union 

territories would be 

covered only for the 

research purposes. 

 

He provided a brief 
overview of various 
project activities such as 
research including input 
papers on eight consumer 

rights, four regional consultations, eight KEWs, National Conclave in detail. Focusing on KEW, 
he said that it would be conducted for two-days comprising sessions on consumer protection, 
research, advocacy, communication and resource mobilising, etc.  
 
9. Background to Consumer Protection movement: Amarjeet Singh, Project Coordinator, 

CUTS 

 

The second session commenced with a presentation on the history of consumer movement with 

special reference to the rise of consumer rights and recognition given by the UN. In his 

presentation Amarjeet provided an 

overview of the concept of consumer 

rights since the times of Kautilya in 

India and the famous Bill of 

Consumer Rights of John F Kennedy 

with Indian consumer movement and 

international scenario.  

 

He explained main stages in the 

evolution of consumer movement in 

India and abroad and stated that still 

there are new/emerging challenges 

before consumers such as cyber 

crimes, financial frauds and misuse, unfair and restrictive trade practices, intellectual property 

rights, new areas like IT, biotechnology, etc. This highlights the need for such a project to 

address these challenges.  
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10. Consumer Protection Act including the Amendment Bill 2011: Dr. Ashok Patil, 

Associate Professor, Chair on Consumer Law and Practice, NLSIU 

 

The presentation was on 

COPRA with special reference 

to the Amendment Bill 2012. 

Ashok explained the basics of 

COPRA and the amendment 

proposed. He also discussed 

some of the positive changes 

that are planned. He said with 

the amendment coming in, the 

COPRA would be strong and 

will enable consumers to get 

speedy justice. He dealt with the 

concept of unfair trade practice and misleading advertisements in detail and also the provisions 

relating to implementation of the orders of the consumer forums. 

 

In the end of presentation Amarjeet added that Bill is still with Lok Sabha and requested all the 

representative of consumer organization to provide their comments to their local MPs. 

 

11. Karnataka Guarantee of Services to Citizens Act 2011: Dr. Shalini Rajneesh, IAS, 

Secretary, Department of Personnel and Administrative Reforms (DPAR) 

The third session commenced with a 

presentation on the Citizens Services 

Guarantee Act 2012 of the Government of 

Karnataka by Shalini Rajneesh, IAS, 

Secretary, Department of Personnel and 

Administrative Reforms (DPAR), 

Government of Karnataka. She explained 

main provisions of the Act and also the steps 

taken by the government to launch it in the 

state from April 2012. She said that more 

then 150 services of 11 departments are being 

brought within the purview of the Act. The 

departments are supposed to deliver the 

service within the stipulated time and any 

failure will attract penalty of Rs 20-500. Besides, the compensation paid to the citizens will be recovered 

from the salary of the concerned officials.  
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12. Citizens Grievance Bill 2012: Y G Murlidharan, Managing Trustee, CREAT 

Y G Muralidharan presented the framework of the Citizens’ Grievance Redressal Bill 2012 of the 

Government of India. 

Explaining the main 

provisions of the Bill, he 

said that the Bill 

envisages preparation of 

citizens’ charters by all 

public authorities. It also 

makes compulsory for 

public authorities to set 

up information 

facilitation centres to 

assist citizens obtaining 

information about the 

services rendered by them. He said that the Bill envisages constitution of Central and state public 

service commission as in the case of Right to Information Act. He opined that instead of a 

separate legislation, the COPRA could have been amended to include certain services rendered 

by the government.  

13. Drafting complaints, appeals, arguing on behalf of consumers: Role play by 

participants facilitated by CUTS & CREAT team  

The third session of the first day concluded with a group work on drafting complaints and 

arguing in the consumer 

forums. Participants were 

divided into four groups – 

two for services and two 

for products. They were 

asked to draft a complaint 

to the consumer forum 

with imaginary products 

and services. A bench was 

formed with Ashok Patil, 

Rekha Ganachari and 

Ashok Halagali as the 

President and members of the forum respectively. Each of the group discussed among 

themselves the complaint and presented it on the provided charts before the bench. After 

hearing the cases and supplementary arguments, the bench declared the decision and also gave 

rankings for the groups on the basis of drafting complain and arguing. This experiment provided 

useful insights on the methods to be adopted and the technique of arguing before the forum.  

The proceedings of the second day commenced with receiving participants’ feedback on the 

sessions of first day and recapitulation of the previous day’s proceedings.  
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14. Consumer Advocacy: Y. G. Murlidharan, CREAT 

The fourth session’s proceedings commenced with a presentation on Consumer Advocacy by 

Y.G. Muralidharan. He explained the concept of advocacy in general and in the context of 

consumer protection. He said that very few consumer groups in Karnataka are focusing on 

advocacy and it is 

necessary for CREAT 

network to be 

conversant with the 

advocacy techniques. 

Further, he explained 

different tools used for 

advocacy and cited many 

examples. He also stated 

that consumer groups 

should be vigilant and 

watching the 

announcements by Central and state governments about various policies, laws, bills etc. and 

consumer groups should intervene at the appropriate time.  

15. Consumer Protection and Regulatory Authorities: K.N.V. Giri, Secretary, Consumer 

Forum, Sagar 

K.N.V. Giri, Secretary, Consumer Forum, Sagar, Shimoga District made a presentation on 

‘Consumer Protection and Regulatory Authorities’. He explained the concept of independent 

regulation. Giri also highlighted the 

importance of regulatory bodies in the 

present context and how consumer 

can participate in the regulatory 

process. Citing the example of 

Telecom Regulatory Authority of 

India, Central Electricity Regulatory 

Commission, Karnataka Electricity 

Regulatory Commission and 

Insurance Regulatory and 

Development Authority, he 

mentioned about various steps taken 

by these regulatory bodies to protect 

the interests of consumers. Giri said that the present age consumers and consumer organisations 

should equip themselves with making proper representations before regulatory commissions. 
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16. Research, data collection, documentation and information management: Maya, 

Faculty, Institute of Public Health, Bengaluru 

 

The fifth session commenced with presentation of Maya Annie Elias, Faculty, Institute of Public 

Health, Bengaluru. She explained about 

research methods such as quantitative & 

qualitative and sampling techniques with 

special reference to consumer 

organisations. She stated that unless civil 

society groups do scientific research and 

collect data, they cannot advocate 

effectively and research is an effective 

tool for advocacy.  

She explained the tools to be adopted 

and the technique of report writing. 

During the discussion, several issues 

were identified for taking up research. Topics like quality of water, awareness about labeling 

requirements, availability of spurious and counterfeit products, working of consumer forums etc. 

could be selected for research at the local level.  

17. Resource mobilisation, raising funds, writing proposals: Amarjeet Singh, Project 

Coordinator, CUTS 

 

The second and last presentation of 

fifth session was on Resource 

mobilisation. Amarjeet emphasised on 

the technique of raising funds. He 

mentioned that fund raising is a tough 

job particularly when funders stop 

funding projects in India. He said 

consumer groups should focus on 

local issues and charities for raising 

funds to overcome this challenge. He 

explained how and when proposals 

are to be prepared and also informed 

legal requirements to be complied 

before approaching funders. He stated that the Central and state government departments have 

lot of schemes through which funds could be obtained. 
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18. Running a Consumer Information, complaint handling and Advisory Services: Vasant 

Kumar Parigi, the founder trustee of Consumer Education Centre (CEC) and CREAT 

The sixth session commenced with the topic of the technique for running a Consumer 

Information and Complaint 

Handling. Vasant Kumar 

Parigi, Founder Trustee of 

Consumer Education Centre 

and also trustee of CREAT, 

drew the attention of the 

participants on the need to 

take up local issues, instead of 

focusing on national and 

international topics. He said 

that consumer groups should 

think global and act local. He 

said there is plenty of 

information but very little 

action and unless action is 

taken, there is no use of 

having information.  

 

He urged participants to put up complaint boxes and distribute pamphlets within the local 

community and gain their confidence. Remembering his work in Andhra Pradesh some two 

decades ago, he said how a small survey on PDS leads to a great change, he stated that in those 

days his organisation was able to raise funds to the tune of Rs.1 lakh within a week just because 

their raised local issues. 

19. Preparing an Action Plan: Participants with assistance of CUTS and CREAT 

The concluding session was devoted to the preparation of Action Plan to take forward the 

ConsumersUp project. Participants suggested that local training workshops should be held to 

raise awareness among the public. Following are some of the suggestions: 

 Workshops and seminars on COPRA etc. at Taluka level 

 Survey on local issues  

 Focused Group Discussions in rural areas 

 KEWs to include topics such as Competition Law, Public Interest Litigation and other 

consumer-related laws 

 Such workshops to be held in each of the districts of Karnataka 

 A compilation of decisions of district consumer forums to be published 
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20. Summing Up & Vote of Thanks 

Muralidharan narrated all the sessions and expressed gratitude towards all resource persons. He 

also thanked participants for actively participating in the workshop and raising various grassroot-

level/local issues. In the end, he thanked all team members for their kind cooperation in 

organising this workshop successfully.  
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Annexure-1 

INDIAN CONSUMERS IN THE NEW AGE: A FORWARD LOOKING 
AGENDA TO ADDRESS THE CONCERNS OF THE COMMON PEOPLE 

(ConsumersUp Project) 

Knowledge Enhancement Workshop  
February 28-29, 2012, Bengaluru (Karnataka) 

 
LIST OF PARTICIPANTS 

 
Sl. 
No 

Name Address Mobile Email 

1 K.M.Girish Consumer Forum, Kushal Nagar, 
Koorg 

9481468969  

2 T.M.Prasanna 
(Research Scholar) 

Chennabasaveshwara Institute of 
Technology (CIT), Gubbi, Tumkur 

9886704544 tmprasannakumar@gmail.com  

3 J.M.Rajashekar Bapuji Circle, Behind Head Post 
Office, Ranebennur 

9448962082 jmr65rnr@yahoo.com  

4 Savitha Ranganath Mysore Grahaka Parishat, Mysore 9916533779 savitharanganath12@gmaial.com 

5 Moses JM Christian Advocacy Forum, Near 
Post Office, Kumarapatna, 
Davanagere Dist 

9342149404 msavel@ydhoo.co.in 

6 M.M. Jayaswamy District Consumer Information 
Centre, Shimoga 

9901082881 jsmy.dcic@gmail.com  

7 S.N. Subramanya Convinier Consumer Information 
(CIC), Somvarpet 

9448504481  

8 Deepak G Gala Hyderabad Karnataka Environment 
Awareness and Protection Society, 
Gulbarga 

9845238658 Gala786@rediffmail.com  

9 B.S. Nagraj Consumers forum 
7th Cross, Vidyanagar 
Shimoga 

9449809656  

10 Ashok Halagali, 
Secretary  

Janapam Seva Ssanstha, 42/1, Sec. 
11, Mahantesh Nagar, Belgaum 
Janapara Seva Samsthe 
Belguam 

9448094865  

11 B.S. Vittal Rao, 
Managing Trustee 

Sahyadri Grameena Seva Trust 
Balehonnur 

9480438111  

12 Prof. Rekha 
Ganachari 

Deptt. of Commerce, S.J.R. College, 
Race Course Road, Bangaluru 

9980156404 rekhaganachari@yahoo.co.in  

13 A.A. Chengappa Consumers Forum 
Kushalanagara 

08276-274417, 
9880452810 

aachengappa@indiatimes.com  

14 Akshay RM  3D Vigilance Services 
Jayanagar, B’lore 

8095588606  

15 Divya Unnikrishnan Namma Bengaluru Foundation 9591985289 divya.unnikrishnan@namma-
bengaluru.org 

16 Dr.Ashok Patil NLSIU, Bengaluru 9480000148 ashokpatil@gmail.com 

17 Udaya Shankar Shivanilaya, SBH Colony, Manli 9481550770 udayashankar486@gmail.com  

18 Mahalakshmi P NBF, NA Chamber, 35, C Main, 3rd 
Cross 

9845575665 pmahalakshmi@yahoo.com  

19 Havaldar 
Panduranga Rao, 
Secretary  

Yuva Nagarika Vedike, Hospet, 
Bellary 

9449622582  

20 K.N.V. Giri Consumer Forum, 
Sagar 

9480058303 knvgiri@gmail.com  

21 Noor Fathima Govt. RC College of Management, 
Bengaluru 

9243113816 yaqut_noor@yahoo.com  

mailto:tmprasannakumar@gmail.com
mailto:jmr65rnr@yahoo.com
mailto:avitharanganath12@gmaial.com
mailto:msavel@ydhoo.co.in
mailto:jsmy.dcic@gmail.com
mailto:Gala786@rediffmail.com
mailto:rekhaganachari@yahoo.co.in
mailto:aachengappa@indiatimes.com
mailto:divya.unnikrishnan@namma-bengaluru.org
mailto:divya.unnikrishnan@namma-bengaluru.org
mailto:udayashankar486@gmail.com
mailto:pmahalakshmi@yahoo.com
mailto:knvgiri@gmail.com
mailto:yaqut_noor@yahoo.com
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Sl. 
No 

Name Address Mobile Email 

22 Prof. T.U. Manu VVS First Grade College for 
Women, Bengaluru 

9481988666 rohin20021@rediffmail.com  

23 Rohan V  
Aptech Aviation Academy. 2nd 
Stage, Banshankri, Bengalore 

9916965180  

24 Manjunath Reddy Janajagruthi Vedike, Chintamani 9945312314 arivupaper@gmail.com  

25 Maya Annie Elias Institute of Public Health 
Bengaluru 

9972235556 maya@iphindia.org  

26 Rajeev Salian Nagarika Seva Trust, 
Guruvayanakere 

9448287054 nagarikaseva@gmail.com  

27 Ajay H R.C. College of Commerce, Police 
Road, Bengaluru 

8951814667  

28 Dharanidhar H GRCCM, Palvee Road, Opp. 
Chulukya Hotel, Bengaluru 

9738259606 dharanidharh@yahoo.co.in  

29 Anil R GRCCM, Palvee Road, Opp. 
Chulukya Hotel, Bengaluru 

7760757383 anilraj383@gmail.com  

30 Basavaraja R GRCCM, Palvee Road, Opp. 
Chulukya Hotel, Bengaluru 

9036106397 903610crazy@gmail.com  

31 V.B. Ganachari, 
Advocate 

26, 3rd cross, Judicial Layout, 
Sanjaynagar, Bengaluru 

9980156404  

32 V.K.Parigi, Trusty Consumer Education Centre, 
Bengaluru 

080-26643904  

33 Dr. Shalini Rajneesh, 
IAS, Secretary 

Department of Personnel and 
Administrative Reforms (DPAR), 
Government of Karnataka 

  

34 George Cheriyan CUTS International, Jaipur 9829285930 gc@cuts.org  

35 Amarjeet Singh CUTS International, Jaipur 9829015812 as7@cuts.org 

36 Jaishree Soni CUTS International, Jaipur 9649355664 jss@cuts.org  

37 S.M.Ghanavani CREAT, Bengaluru 9886883860 smghanavani@yahoo.co.in  

38 S.Prema CREAT, Bengaluru 9740988774 premasesh@gmail.com 

39 Y.G. Muralidharan CREAT, Bengaluru 9448145170 info@creatindia.org 

40 Y.T.Rajesh CREAT, Bengaluru 9980782910 ytrajesh@gmail.com  

 

mailto:ohin20021@rediffmail.com
mailto:arivupaper@gmail.com
mailto:maya@iphindia.org
mailto:nagarikaseva@gmail.com
mailto:dharanidharh@yahoo.co.in
mailto:nilraj383@gmail.com
mailto:903610crazy@gmail.com
mailto:gc@cuts.org
mailto:as7@cuts.org
mailto:jss@cuts.org
mailto:smghanavani@yahoo.co.in
mailto:premasesh@gmail.com
mailto:info@creatindia.org
mailto:ytrajesh@gmail.com
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Annexure-2  

INDIAN CONSUMERS IN THE NEW AGE: A FORWARD LOOKING 
AGENDA TO ADDRESS THE CONCERNS OF THE COMMON PEOPLE 

(ConsumersUp Project) 

Knowledge Enhancement Workshop  

February 28-29, 2012, Bengaluru (Karnataka) 

 

TENTATIVE AGENDA – (DAY ONE) 

SESSION – I  

09.30 – 9.45 Registration of participants Volunteer, CREAT 

09.45- 10.00 Welcome remarks  YGM, CREAT 

10.00 – 10.15 Inaugural Address and Opening Remarks George Cheriyan, 

Director, CUTS 

10.15. 10.35 Presentation about ConsumersUp project Amarjeet Singh, Project 

Coordinator, CUTS 

10.45 – 11.00 Coffee/Tea Break  

 

SESSION – II (11.00 – 13.30) 

Presentation -1 Background to Consumer Protection movement with 

special reference to UN Guidelines on Consumer 

Protection 

Amarjeet Singh 

CUTS 

Presentation – 2 Framework of Consumer Protection Act including the 

Amendment Bill 2011 

Dr. Ashok Patil 

NLSIU 

 

Lunch break 13.30 to 14.30 

SESSION – III (14.30 – 17.30) 

Presentation – 3 Karnataka Guarantee of Services to Citizens Act 2011 Dr. Shalini Rajneesh, 

IAS  

Secretary, DPAR 

Presentation – 4 Citizens Grievance Bill 2012 YGM, CREAT 

Simulation 

Exercises - I 

Drafting complaints, appeals, arguing on behalf of 

consumers 

By participants and 

team  

 Feedback on day’s proceedings By participants 

 
 
 
 
 
 
 
 
 

TENTATIVE AGENDA - DAY TWO 
SESSION – IV (09.00 – 11.30) 
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 Recapitulation of the previous day’s proceedings By participants 

Presentation - 6 Consumer Advocacy – Its Nature, need and technique YGM, CREAT 

Presentation – 8 Consumer Protection and Regulatory Bodies Mr. K.N.V. Giri 

Consumer Forum Sagar 

 

11.30 – 11.45 Coffee/Tea break 

SESSION – V (11.45 – 13.45) 

Presentation - 7 Research, data collection, documentation and 

information management 

Maya Annie Elias, 

Faculty, Institute of 

Public Health 

Presentation - 8 Resource mobilisation, raising funds, writing proposals Amarjeet Singh 

CUTS 

 

13.45 – 14.45 Lunch break 

SESSION – VI (14.45 – 17.45) 

Presentation - 9 Running a Consumer Information, complaint handling 

and Advisory Services 

V.K. Parigi  

Simulation  

Exercises - 2 

Preparing an Action Plan to take forward 

ConsumersUp project 

Participants assisted by 

CUTS and CREAT 

team 

 Summing Up & Vote of Thanks 

 

YGM, CREAT 

 


