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RTI Evening Classes:

Reforming the Processes

Project Overview

The project ‘Reforming the Processes in the Rural
Development Department through Policy and Civic
Engagement, based on RTI Act 2005’ (RePoRDD) is
conceptualised and implemented by CUTS CART in
partnership with the Partnership for Transparency
Fund (PTF), an international NGO based in Washington
DC.

The project was launched in May 2009. The project
is under implementation in two administrative districts
of Rajasthan state viz., Jaipur and Tonk with a rural
community based approach. The objective of the project
is to contribute towards reduced corruption in processes
of National Rural Employment Guarantee Scheme
(NREGS), Swarna Jayanti Swarojgar Yojana (SGSY) and
Indira Aavas Yojana (IAY) implemented by the Panchayati
Raj and Rural Development Department in the State of
Rajasthan, India.

RTI Evening Classes
During the quarter, five RTI evening classes have
been conducted in two Model Gram Panchayats, two at

at Gram Panchayat Level
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Mundia and three at Harsulia. The outcomes of these

classes are as follows:

® Burning issues of the villages were identifies and
related facts came out.

@ Villagers came to know about the potential of RTI
Act and its use.

® Villagers were motivated enough to seek the
information related to development work in their
village by Gram Panchayat and corruption prevalent
in the villages.

Four Years of RTI: Rajasthan Scenario

State Level Seminar

CUTS Centre for Consumer Action, Research & Training
(CUTS CART) in collaboration with Commonwealth
Human Rights Initiative (CHRI), New Delhi, organised
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a State Level Seminar on ‘Four Years of RTI in India: Chal-
lenges in Implementation in Rajasthan’ in Jaipur, on
October 23, 2009.

This seminar was on the occasion of the fourth
anniversary of the Right to Information (RTI) Act 2005
in India for taking a stock of the issues hindering the
effective implementation of the RTI Act in Rajasthan;
and assessing the current status of its enforcement in
government departments of the State.

The meeting commenced with the introductory
remarks by George Cheriyan, Director, CUTS. He shared

the objectives of the seminar and stated that the day, i.e.
October 12, 2009, on which the RTI Act 2005 came into
force, can be called as a second independence day in
India. But challenges like low level of awareness among
people, lack of sincere efforts by the government for
capacity building of Public Information Officers (P1Os)
and strengthening measures for State Information
Commission (SIC) by appointing more commissioners
are affecting the effective implementation of the Act in
the State.

Venkatesh Nayak, Coordinator, Access to
Information Programme, CHRI, New Delhi in his
opening remarks briefed about role of CHRI and stated
seven objectives mentioned in the preamble of the RTI
Act 2005. He expressed his deep concern over hiding of
information by the government rather than proactively
disclosing it. He further said that due to this Act, effective
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When aid reaches the masses, the country will shine.
So do not take bribes, corruption is a crime.

communication has been established between the
government and public which is beneficial to a
democratic nation.

Satya Prakash Baswala, Deputy Secretary,
Department of Administrative Reforms, Government of
Rajasthan opined that so far the progress made in
implementation of the RTI Act has proved satisfactory
but there is a feeling of alienation among the people;
they do not participate in the governance process and
do not make use of the Act.

In the keynote
address, AK Ojha,
Member Secretary,
Centre for Good
Governance, Harish
Chandra Mathur- ®
Rajasthan State :

Institute of Public
Administration (HCM-
RIPA) said that attitude
of the service providers
needs to be changed
and they should
realise their accountability and responsibility not only
towards their superiors but also towards the masses as
well.

Madhu Sudan Sharma of CUTS CART made a
presentation on the challenges in the way of effective
implementation of RTI Act 2005 in Rajasthan. After the
presentation, the floor discussions followed.

Venkatesh Nayak appreciated the participants for
their active participation and responded to their queries
one by one. He said that computerisation of all the
government records is a wise and long-term process,
but accessing this information is also equally important.
For this cataloging and proper labelling of government
records needs to be done but the problem is that there is
no budgetary provision for it. He said that it is unfair to
narrate that PIOs do not have access to records within
the department. He agreed that displaying information
on notice boards in government departments is not a
practice.

More than 75 participants attended the seminar
including representatives of different civil society
organisations (CSOs) and RTI activists of Jaipur and
Tonk districts and PIOs of various government
departments like Police, Food and Civil Supplies,
Department of Water Resources, Muslim Wakf Board,
Government Press, SCIC, DoAR and others.

Conclusion

® |ntense awareness on RTI application filing process

among the masses as

well as PIOs.

- For far-flung

areas, Maharashtra

1 model of appointing

regional commissioners

& is recommended.

L Department of

Post has to be

designated as APIO in

Rajasthan as well and

staff should assist the

common mass in filing
applications and appeals.

® RTI applications should be first responded to before
sending them to the First Appellate Authority (FAA).

® A senior official should be a nodal officer of RTI at
the district level for its smooth implementation.

® |ncreased motivation among pro RTI officials/PIOs.

Improved infrastructure and staffing at the SIC

offices. Hearing through video conferencing should

be started.

® Government should make amendments to the RTI
Act 2005 to improve it further and make it more
effective.

& Appointment of more and more PIOs at all levels to
be done in all the government departments.

® Monitoring mechanism to oversee the effective
implementation of RTI Act, 2005 has to be established
and CSOs and RTI Activists should be promoted for
this task.

® Steps to provide incentives to the best performing
PIOs/FAAs and RTI activists.

Jai Joined his Jobmates Again

5-year old Jai Kumar, working under the National Rural Employment Guarantee Scheme (NREGS) lost his

job card. He was disappointed and met the Gram Sachiv of the Gram Panchayat for re-issuance of a
duplicate job card. Instead of responding to the request made by Kumar, he refused re-issuance of the duplicate
job card. Disappointed with the Gram Sachiv’s response, Kumar discussed the matter with his neighbours, who
suggested paying bribe to the Gram Sachiv in order to obtain a duplicate job card. His neighbourers had already
done so in the past. They had paid bribe to the same Gram Sachiv to get issues settled.

Kumar was in dilemma as to what should be done. He pursued the matter rigorously with the Gram Sachiv
but no response. He contacted a CGCC member and explained the matter to him. The CGCC member
suggested Kumar to file a RTI application at the Gram Panchayat inquiring the reason for non-issuance of the
duplicate job card. He did the same as suggested on July 07, 2009. Surprisingly, the Gram Sachiv did respond
this time and suggested Kumar to come after seven days with a stamp paper of Rs 10 for an affidavit and
assured him issuance of the duplicate job card the same day. Kumar, as per instructions received from Gram
Sachiv, visited Gram Panchayat after seven days and was issued a duplicate job card on July 16, 2009. Kumar
resumed his job the very next day. He shared his experience with the project officials and told them that he was
unaware about the potential of RTI Act, which directs the government officials to take appropriate actions.
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Corruption is the abuse of entrusted power for private gain. It hurts everyone whose life, livelihood

or happiness depends on the integrity of people in a position of authority.

— Transparency International
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