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Towards Strengthening Participatory Democracy

UTS Centre for Consumer Action,

Research & Training (CUTS CART),
Jaipur organised the State Level Launch
Meeting of the project ‘Combating
Corruption in Rajasthan State, India, by
Applying Right to Information (RTI) Act
as a Tool’ on April 18, 2007 at the
Conference Hall, Patel Bhawan, HCM-
RIPA, Jaipur. The project is conceptualised
and implemented by CUTS CART in
partnership with the Partnership for
Transparency Fund (PTF), an international
NGO based in Washington DC.

Objectives

The project is being implemented in
two administrative districts of Rajasthan
state viz., Jaipur and Tonk, with a rural
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community-based approach. Its overall
objectives include: generating awareness
and sensitising the common citizens

L-R: Sonal Thacker, Wajahat Hablbullah C D Arah, JVR Murty,
George Cheriyan, R K Sharma

towards application of RTI Act; empowering the Civil
Society Organisations (CSOs) and the vulnerable
sections at the grassroots level to support in improving
the functioning of existing accountability mechanisms;
and advocating with the policy makers for effective
implementation of RTI Act for ensuring good
governance and accountability.

The Launch Meeting

The launch meeting commenced with the introductory
remarks by George Cheriyan, Associate Director, CUTS
CART. He opined that RTI is one of the most empowering
legislations of independent India. In contrast to the
Official Secretes Act of 1923, the RTI Act elevates the
common citizens to the status of an informed partner in
the matter of governance of the state. He said the Act has
a big potential in ensuring the transparency and
accountability.

R K Sharma from CUTS CART made a presentation
on the various aspects of the project covering the

background, the objectives, major activities, expected
outcomes etc.

C D Arah, CIC, Andhra Pradesh, while delivering the
special address spoke about different clauses of RTI Act
and pointed out the need to build capacity of general
public regarding the usage of RTI Act. He said that
selection of mode/method to impart/disseminate
knowledge and information regarding RTI Act is critical,
stating that in the state like Rajasthan, remoteness and
backwardness is a challenge to disseminate the
awareness about RTI Act. Wajahat Habibullah, CCIC
who was the Chief Guest of the meeting, formally
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“The real Swaraj will come not by the acquisition of authority by a few,
but by the acquisition of capacity by all to resist authority when abused.”

Mahatma Gandhi

2

launched the project. While delivering the inaugural
address, he said, “Right to Information Act can be utilise
as a tool not a weapon”. He further opined that RTI Act
should be used in a cordial manner that could address
corruption up to some extent and ensure transparency
and accountability. Further, he added that there is ardent
necessity to orient public as well as public servants about
RTI Act. He highlighted that combined force of Consumer
Protection Act and RTI Act in hands of common men
could prove to be a big tool to combat corruption.
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He also expressed that there is a need to develop
‘Information Technology’ in government departments to
facilitate the process of information dissemination under
RTI Act. Ensuring use of modern techniques of
communications such as website, e-mails etc., could
provide a breakthrough and unlock new dimensions in
facilitating transparency and accountability in Public
Sector.

Habibullah responded to a number of questions
raised by participants. After his inaugural address,
R K Sharma proposed the vote of thanks to the dignitaries
at the end of the session

While facilitating the technical session, Sonal Thacker
from CHRI, Gujarat, introduced various aspects and

clauses of RTI Act and its implications. She also presented
various success as well as failure stories, related to the
use of RTI Act. JV R Murty from the World Bank, Mumbai,
made a brief presentation on “A Framework of
Accountability Relationships”.

The presentation was followed by an interactive
session. Murty and Thakar responded to various
questions raised by the participants. Simultaneously, the
participants also provided very useful suggestions that
will help in the implementation of various activities
under the project.

In addition to the guests and resource persons
mentioned above, the event witnessed an active
participation of around 100 relevant stakeholders
representing various CSOs, government officials of
concerned department, media persons and other
individuals interested on the issues like corruption,
accountability and RTI Act.

Points to Remember

(While making a request for information)

An application, whether made on plain paper or

in a prescribed format may contain the following

points;

« Name of the applicant

o Contact details of the applicant including
complete postal address, telephone numbers and
email address (if any)

o Name of the public authority from whom the
information is being requested

« Nature and details of the information requested

« Whether proof of payment of application fee is
attached or not

« If the applicant claims fee waiver and whether
proof of BPL status is attached or not

« Whether the applicant wishes to receive the
information by post

« All the public authorities should immediately take step
to publicise the name and the designation of their Public
Information Officer (P1O) prominently at a public and
visible slot of their offices.

o All public authorities should set up a single window
system for receiving applications, payment of the fee (if
any) and issue of acknowledgement and receipt (if any)
to the requestor.

e The rule amended to reduce the photocopy charges to
the actual market rate of Rs One instead of Rs two.

e According to Section 26 of the RTI Act, it is the
responsibility of the State Government to design and
conduct training programmes for its officers to
implement the law.

Major Recommendations of the State Level Seminar

“One Year of RTI in Rajasthan: Problem and Possibilities”
Organised by CUTS CART in collaboration with Common Wealth Human Rights Initiative (CHRI) February 01, 2007, Jaipur

e The government should give priority to training all
officers for the implementation of this law in letter and
spirit, which also includes lawyers and civil society
representatives. Departments and public authorities with
greater public interaction must be targeted on a priority
basis.

« According to Section 4 () of the RTI Act, every public
authority should take steps to computerise and digitalise
its records and maintain them in a duly catalogued and
indexed manner to facilitate better access.

« The government should develop proper procedures and
issue guidelines to all public authorities to make the
process of obtaining information hassle free for the
people.

2 | www.cuts-international.org / 2007 / No.1

cuTs™

International



“Democracy requires an informed citizenry and transparency of information, which are vital to its functioning and
also to contain corruption and to hold governments and their instrumentalities accountable to the governed”.

RTI Act (2005)
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ACTION PLAN
(March 2007 to February 2008)
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I (March-May)

1. State Level Launch Meeting (SLLM)
2. Familiarisation visit to project locations
3. Formation of the Consortium of Groups for

Combating Corruption (CGCC) / % % i 1 VA

4. Critical Analysis (CA) of the RTI Act (2005) Citizen Charters
(Five), Rajasthan Lokayukta Act (1973) and Anti Corruption
Act 1988

I. (June-August)

I11. (September-November)
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2. Intensive advocacy with different authorities

IV. (December-February)
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1. Evaluation of programme
2. Preparation of final document
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“Awareness of RTI has come in the urban areas but

the impact of RTI is much less in rural areas”

— National Convention on RTI: Recommendations, N. Delhi, October 13-15, 2006
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V]]la,gers use RTI to recover funds

K.S. Tomar
Jaipur, January 16

THOSE STRUGGLING with the
clauses and sections of the Right
to Information (RTT) Act can per-
haps take a leaf out of the book
of an illiterate woman of the
nondeseript village Bhadla in
Nokha Tehsil in Bikaner,

Employing the provisions of
the RTI over the last five vears,
the residents of Nokha have
been able to extract an estimated
Rs. 15 lakhs from the pockets of
corrupt individuals

Due to her bold initiative and
motivation, S0-year old Pana
Devi took cudgels against village
Panchayat Sarpanch Gomand
Ram who returned Rs 20,000 to
her sanctioned by the govern-
ment under Indira Aavas Yojna.

Pana said, "Sarpanch had
withdrawn Rs 17,500 from the of-
fice of block development officer
in my name by putting my false
thumb impression himself, He
showed that a house had been
constructed under Indira Awas
Yojna and possession had been
given to me." '

She sald, "Jagrook Nagrik
Manch (JNM) helped me in ex-
posing Sarpanch.”

JNM convener Chanda Ram
Sansi said that he got the details
of Indira Aavas Yojna houses
from the office of the block de-
velopment officer (BDO) which
showed that house had been con-
structed for Pana also though it
did not exist on the ground.”

He sald, "I applied to BDO
through RTI provisions and got
the details of the expenditures

‘strength  to

Rs 20,000 out of Rs 23,000 though
he refused to pay the balance
amount hence she had filed a
case against him in the local
court, "Initially, 1 was scared but
the women of the village came in
support of me which gave me
expose  the
Sarpanch.”

Gomand Ram admitted his
mistake in front of Jatiya
Panchyat and decided to return
the money to Pana Devi who can
now construct her house her-

Available Information & Common Man
Proactive Disclosure
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workers to fight against the in-
justice being done to them.

“They applied to the biock de-
velopment officer to get photo
copies of the muster rolls which
pxposed the contractors, They
found that Moola Ram and oth-
ers were being paid full wages on
the papers but not in reality"
Chandra said. 5

Moola Ram said, "we got Rs
31,000 as a difference of the
wages which was being pocketed
by the contractor.”

As happened in the case of ra-

. tion dealer in the Himmatnagar

village in Nokha Tehsil , who
had been in the habit of selling
off wheat meant for the BPL cat-
egory in the open market.

The Nokha Residents Forum
pressurised him to provide the
coples of the distribution regis-
ter for the wheat sold by him.

Ostensibly, the demand
pushed the local dealer to the
corner. He gave up his dealer-
ship and returned the difference
of Rs3.25 lakh to the villagers.

The villagers spent the money
to purchase the equipment and
furniture for the health center.
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inter-active
CIC tells PMO
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RTI Act a mixed bag for
'information seekers
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