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BACKGROUND 

In various studies and interventions, it was found that poor and vulnerable 

communities, especially women in rural areas are unable to come out of poverty due to 

poor saving and investment habits as well as lack of financial inclusion. Women are 

more vulnerable as compared to their male counterparts mainly because they do not 

have means and control over finances despite contributing significantly in livelihood 

activities. But since the decision making power lies with the male members who also 

have access to other financial services, spending and investment priorities are seldom in 

the hands of women.   

 

INTRODUCTION  

Consumer Unity & Trust Society (CUTS) with the support of Department of Consumer 

Affairs, Ministry of Consumer Affairs, Food and Public Distribution, Government of India 

is implementing a project entitled ‘Enhancing Financial Protection of Consumers in 

Particular Women through Financial Literacy Initiatives. The objectives of the project 

are to:  

 build capacities of rural consumers, especially women in terms of financial literacy 

thereby enhancing their financial inclusion and other finance related involvements’ 

 enhance awareness, knowledge and skills among the target community on financial 

decisions about savings, investments, borrowings, income and expenditure; and 

 overcome vulnerability and ensure the economic security of rural consumers by 

linking them with financial services and the government/non-government 

development schemes.  

 

The project is being implemented in all 23 blocks of Bhilwara and Chittorgarh districts. 

Baseline study would be conducted to gauge the level of awareness of financial 

consumer rights, financial inclusion and identify needed services, which can be offered 

through banking sector or development schemes from the government.  

 

Based on the outcome of baseline, consumers would be identified into financial literacy 

groups in clusters. These groups would then be provided training with the support of 

expert trainers. Community Based Facilitators (CBFs) would be identified out of these 

groups comprising one for each group. 

 

The CBFs identified would be groomed and involved in networking with various banks, 

financial institutions and government departments. CBFs are being involved with 

sustainability point of view to take the agenda forward even after the completion of the 

project.  
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Hence, the project aims at reaching out and empowering the most vulnerable rural 

consumers in order to improve their health, education and other developmental needs 

and reduce gender inequality. 

 

PROJECT INCEPTION MEETING 

A Project Inception Meeting was held at Kisan Bhawan, Bhilwara Rajasthan on  

September 06, 2017.  There were about 46 people including 25 women. The meeting 

was organised to officially kick start the project in Bhilwara though the work has 

already been in progress since May 2017.    

 

PROCEEDINGS 

Gauhar Mahmood, Assistant Director and Head, 

CUTS Centre for Human Development delivered 

the welcome address and provided a brief 

overview of the project. He shed light on some 

findings about how poor and vulnerable 

communities, particularly rural women are unable 

to come out of poverty due to poor savings and 

investment habits. Mahmood explained the goals, 

objectives and proposed activities of the project 

which include baseline research, identification of 

consumer groups, final stakeholder’s consultation and dissemination meetings in each 

district in a period of two years commencing from May 19, 2017-May 18, 2019.  
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Amar Deep Singh, Senior Programme Officer CUTS Centre for Consumer Action, 

Research & Training related the need of the project in present scenario where there 

are various schemes, such as Jan Dhan Yojana, Bhamashah Yojana etc. to enhance 

financial inclusion of citizens. He stated that the government is aiming to include 

women in each and every aspect of development. Singh brought to light some of the 

interesting findings of survey conducted in the two focus districts of Chittorgarh and 

Bhilwara: 76 percent of women do not take decision on financial issues, hence there is 

dire need to bring this vulnerable section to financial inclusion. He shared that the 

baseline survey is conducted to assess the ground realities of financial consumers, 

awareness level about financial consumer rights, their involvement capabilities in 

financial issues and inclusion.  

 

The sample size of the survey comprised 1150 people from 23 blocks of two districts. To 

maintain quality and diversity of the study, sample size was from various income 

groups involved in diverse occupations.  

 

Kalu Lal Gurjar, Mukhiya Sachetak, Government of Rajasthan encouraged women to 

come forward to be a part of financial information, training and education. He stressed 
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on the need of women living in rural areas who are not aware and familiar with banking 

and other financial institutes to become part of the change especially when the 

government is providing various incentives in the form of Zero balance accounts under 

Jan Dhan Yojana. Gurjar opined that the people should use government incentives and 

demand their rights. He said that this project will play a major role in filling gaps in the 

implementation of government schemes for financial inclusion of citizens.  

 

Heera Singh Meena, Chief Manager of State Bank of India in his special address 

spoke about how Jan Dhan accounts were opened on zero balance principle and to 

accelerate the scheme banks have appointed banking correspondents to connect people 

with banks. He stressed that women should come forward to take advantage of banking 

services, such as Jivan Jyoti Bima Yojna, Jivan Suraksha Bima Yojna and other schemes 

where bank provides other accidental policies to consumers. Consumers can also make 

a transaction up to Rs 5000 from Atal Seva Kendra and also through bank 

correspondents at each Gram Panchayat level. Meena said women are treated as 

goddess ‘Lakshmi’ and the women self-help groups have become successful model and 

can do wonders for financial inclusion. 

Om Prakash Saini, Deputy Director, Integrated Child Development Scheme, 

Bhilwara expressed his delight on the project and how this will be beneficial for people 
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who are still not connected with formal banking services and especially women living in 

hamlets. He applauded the efforts of CUTS for the initiative and promised to extend his 

support in order to make the project a success. Saini also focussed on how success can 

be achieved by working to achieve quality rather than just quantity.  

Munish P Kothari, former Regional Director of Reserve Bank of India shared some 

facts and information about banking sector and financial literacy/inclusion and 

challenges faced by financial consumers. Kothari explained incentives of being 

associated with banks and how banking sector has progressed over last few decades. 

Kothari highlighted how men still violate women’s financial rights and women should 

have the right to spend their money for becoming truly empowered. Women should 

open their accounts by Jan Dhan Yojana.  He provided many informative insights on 

government schemes and other banking-related subjects and encouraged women to 

come forward and use incentives and schemes. He suitably answered to various queries 

raised by participants.  

 

Madan Giri Goswami, Senior Programme Officer and convener of the event 

explained how this project would be taken forward by using findings of the baseline 

survey after which consumers will be identified to form financial literacy groups in 

clusters. These groups would then be provided training with the support of expert 

trainers and involved in networking with various banks, financial institutions and 

government departments to achieve a sustainable outcome in the form of financial 

inclusion of people about how to use banking services to their advantage. 

 

Radhe Vaishnav expressed gratitude to participants and concluded the meeting 

highlighting future activities of the project. He thanked participants for their active 

participation and interest.  
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