
CUTS� Intervention Report
CUTS Centre for Consumer

Action, Research and Training (CUTS-
CART), in collaboration with Save the
Children (UK), has been implementing
a project on Child Domestic Workers
(CDWs) entitled, Hum Bhi Bachche
Hain (we, too, are children) since July
2005. It aims at generating awareness
among the masses of Jaipur city in
particular and people of Rajasthan in
general, as well as advocating with the
state government for the inclusion of
CDWs in Child Labour (Regulation and
Prohibition) Act. For this purpose, CUTS-
CART organised various awareness
generation activities in Jaipur during
January-March 2006, which include:
● ‘Paricharcha’ State Consultation on

CDWs
● Focused Group Discussions (FGDs)
● Screening of Documentary Film
● Nukkad Natak (Road Shows)

Paricharcha: State Consultation
A state level consultation was organised

by CUTS-CART, in partnership with Save
the Children (UK) on March 27, 2006 at
Jaipur. The consultation was part of an effort
to share the experiences and ideas of the
CDWs project with the social actors in the
area of child rights and also to make it a
platform where a collective action plan for
advocating at the policy level could be
formulated by bringing together various
Non-Governmental Organisations (NGOs),
Community Based Organisations (CBOs),
government departments, and educational
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The Hard Facts
“Millions of girls are trapped in poorly paid jobs as domestic servants. Not only are

these children forced to work long, hard hours but they are at increased risk of sexual
abuse and being trafficked within and across borders’’, said UNICEF Executive Director
Carol Bellamy. According to UNICEF, “there are approximately five million CDWs in
South Asia and 2.8 million in India, majority of them are girls. Surveys have revealed that
in India roughly one in five children under 14 work as a domestic help.

The widespread use of children as domestic servants is one of the most hidden forms
of child labour: CDWs are a familiar sight in most developing countries, where many
children are sent out of the home when they are as young as five years old to earn money
to supplement the family income. Girls that should be in kindergarten are working 16 to
18 hours a day, seven days a week.

Taking the consultation forward,
Sandeep Edwin, Project Coordinator,
WorldVision India, Jaipur made a brief
presentation on present status of child
labour in India, reasons for its
existence,  need for awareness
generation among both parents and
children etc.

Briefing the child rights and the
existing child policy in India, which
does not include CDWs under their
purview, Nupur Pande, Jaipur
Coordinator of Save the Children
(UK) informed that Tamil Nadu and

Kerala are the two Indian states where
CDWs have been included under Child

In 1989, International Labour
Organisation (ILO) stated, “Youngsters
working as household domestic servant
may be the most vulnerable and exploited
children of all, and most difficult to
protect”. The ILO estimates more girls
work as CDWs than any other form of
child labours, yet they have received little
attention, and even less protection.
Government laws often exclude CDWs
from basic labour rights, labour
ministries rarely monitor or investigate
conditions of work in private households,
and few programmes addressing child
labour include CDWs.

L to R: K C Sharma, Nupur Pande, Smriti and Dharmendra on State
Level Consultation under CDWs on March 27, 2006

institutions etc. Around 100 representatives
from various NGOs/CBOs/educational
institutions from Rajasthan participated in
the consultation.

In the welcome address, Dharmendra
Chaturvedi, Project Coordinator, CUTS-
CART briefed the outline of CDWs project
with the multifold objectives of generating
awareness and sensitising the people of
Jaipur towards this issue and advocating with
the government for inclusion of the CDWs in
Child Labour (Regulation and Prohibition)
Act.

Shikha Wadhwa, Programme Officer,
United Nations Children Fund (UNICEF),
Jaipur made a brief presentation on the
formulation of strategy for the freedom of
CDWs from the clutches of employer and
added that sending children to school is not
an alternative for stopping child labour. She
emphasised the need for quality education
for children rather than ordinary education,
vocational training of parents and strong
networking of organisation working on the
issue of child protection.

.../...
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Labour. She emphasised for such efforts in other states
viz. Maharashtra, West Bengal, Jharkhand, Delhi and
Rajasthan where CDWs project is already been

functioning successfully.
Making a presentation, Smriti from CUTS-CART detailed the

outlook, need and the future plan of the project, including facts
and figures regarding the CDWs in India. She outlined the main
goal of the Hum Bhi Bachche Hain project and advocated for
CDWs protection.

Dr Jyotsna Rajvanshi, Project Coordinator, Childline, Jaipur
made a brief presentation on the working and the objectives of
Childline. She said Childline would assist CUTS-CART in
implementing the project. She also informed that any child in trouble
can contact through Child Help Line number 1098.

During open discussions, various suggestions were given by the
participants for complete eradication of CDWs, including:
● implementing awareness and sensitisation activity at the gram

panchayat level;
● ensuring formation of child commissions at gram panchayat

level;
● linking child labour eradication programme with women

education and vocational training programmes;
● initiating livelihood and income generation activity among

parents;
● lobbying for the inclusion of CDWs in Child Labour Act;
● identifying CDWs and rehabilitating them; and
● applying child policy and lobbying with government.

Concluding the session, K C Sharma of CUTS-CART echoed
the suggestions given by Shikha Wadhwa and other stakeholders for
a proper strategy formulation.

Contemplating the Issue: FGDs
The FGDs have been one of the most important activities under

the project in extracting ideas and views of children on CDWs and
the extent to which they think CDWs are acceptable and positive for
the development of society and the country. There were two FGDs
organised on January 12 and February 03, 2006, at Government
Maharaja Girls Senior Secondary School, and Kapil Gyan Peeth,
Mansarovar, Jaipur respectively.

The events started with the brief speech from all participating
students regarding their views on CDWs followed by a 10-minute
discussion in which they voiced for and against CDWs, and also
pointed out steps, which should be taken to diminish the abuses,
especially by the girl CDWs. In the end, the panel of judges selected
the best speaker, who along with all the participants was presented
a memento. The audience was invited to participate, in which
seven students were given memento for expressing their views on
the issue.

Showing Live: Screening a Documentary Film �Jiya�
Screening a 25-minute documentary film ‘Jiya’  was another major

project sensitising activity. The documentary film was screened in
24 selected schools of Jaipur from January 02 to February 15, 2006.
The film exposed the deplorable condition of a girl named ‘Jiya’
working as a CDW and the problems and abuses she experiences
while working in the household. The objective of screening the
documentary film was to sensitise and persuade the students in
extending their support and efforts towards stopping CDWs.

The documentary film was also screened at ‘Surabhi Parivar
Club’of Vishwakarma Industrial Area, Jaipur where mostly the
industrialists reside and has a possibility of employing CDWs. Also
on request of one social worker, the documentary film was screened,
at Madina Basti, an urban Slum of Shastri Nagar, from where children
go to work as domestic help.

Staging the Reality � Nukkad Natak (Road Shows)
As a thought-provoking tool to generate awareness on the

deplorable condition of CDWs, about 50 Nukkad Natak (Road
Shows) were enacted
during March 10-31,
2006, in different areas of
Jaipur city i.e. from
where children go to work
as well as those where
there is possibility of
children being employed
as domestic help.

Another road show
along with a self
composed song on the
Child rights was staged by Goonj Sansthan, Jaipur at ‘Paricharcha’
on CDWs exhibiting the problems faced by CDWs while working in
households of their employers’.

Meeting with Save the Children (UK)
To accelerate the pace of greater awareness generation activities,

a meeting was fixed on January 06, 2006, with Nitu Shahi, Jaipur
Coordinator of Save the Children (UK). Another meeting was held
on March 01, 2006, with Nupur Pande, the new Jaipur Coordinator
of Save the Children (UK), with an aim to have a detailed discussion
regarding the past and future activities under the project. She informed
that Save the Children India Office has been registered as Bal Raksha
Bharat.

Other Interventions
As an effort to take CDWs project forward, a meeting with

Shikha Wadhwa, Programme Officer UNICEF, Jaipur was arranged
in which she was briefed about the CUTS’ plans for taking up
rehabilitation as a next step for the well being of CDWs. Shikha
Wadhwa exhibited her interest in the idea and shared that UNICEF
can support any effort related to education and asked Dharmendra
Chaturvedi and Smirti to coordinate with Shushmita, UNICEF Project
Coordinator of Education programme.

For broader efforts on the protection of CDWs’, a meeting was
organised with Paivi K Mattila, post-doctoral student, University
of Finland. She is preparing a thesis on CDWs in the world and was
in Jaipur to study the position of CDWs. She informed that in the
schedule caste domestic worker family, children are more often sent
to work for supporting their parents in family income, while in the
much better classes like Coochbeharis, children are sent for domestic
help as a part of tradition of working in households.

Networking
● Members of the Rajasthan University of Women Association

(RUWA) have joined hands with CUTS-CART and Save the
Children (UK) efforts and identified nine CDWs working as
domestic help and also counseled them to go back their homes.

● I-India has given consent to support CUTS in generating awareness
and assisting in the advocacy as well as rehabilitation efforts for
CDWs.

Advocacy for Child Rights
CUTS-CART issued a letter to Kanak Mal Katara, Cabinet
Minister, Women and Child Development, Tribal Area
Development, Government of Rajasthan, for formation of a
Child Commission in the State with the goal of bringing all
child related problems under one roof. The Minister forwarded
the letter to Social Welfare Minister who has been advised to
take prompt action regarding the formation of state child
commission.

Nukkad Natak (Rood Shows) were enacted in
Jaipur City.
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"h_ ̂ r ~ÀMo h¢' n[a`moOZm Ho$ VhV Am`mo{OV H$s JB© J{V{d{Y`m§

Forthcoming Activities

EVENTS

● Capacity building of schools to sustain the activities and advocacy beyond the
project period

● Events to organise monitoring cells and follow-up action plan in 34 schools
● Formation of monitoring cell in each of the schools to prevent child domestic

work
● Essay Competition on CDWs
● Advocacy seminar to share the key findings and to finalise future plan of

action, in which relevant stakeholders would participate

● Evaluation and preparation of final report

MONTH

April-May
2006

June 2006

Kaoby H$m ©̀ H$aZo dmbo ~�m| Ho$ A{YH$mam| H$mo g§ajU XoZo H$s ÑpîQ> go "H$Q²>g- H$mQ>©' Ûmam EH$ n[a`moOZm O`nwa eha _| "god X {MëS´>Z' Ho$ gh`moJ
go OwbmB©, 2005 go g§Mm{bV H$s Om ahr h¡��& BgHo$ AÝVJ©V {ZåZ _w»` J{V{d{Y`m§ (OZdar-_mM© 2006) g§Mm{bV H$s JBª-

gm_y{hH$ MMm©
"h_ ̂ r ~�o h¢' n[a`moOZm H$s  J{V{d{Y Ho$ VhV

n[a`moOZm go Ow�S>o {dÚmb`m| Ho$ ~�m| H$s Kaoby
H$m_H$mOr ~�m| H$s pñW{V na EH$ gm_y{hH$ MMm© H$m
Am`moOZ {XZm§H$ 12 OZdar, 2006 H$mo amOH$s`
_hmamOm Jëg© gr{Z`a g¡Ho$ÊS>ar ñHy$b, N>moQ>r Mm¡n�S>,
O`nwa _| {H$`m J`m�& Cº$ MMm© _| amOH$s` nmoÕma
gr[Z`a g¡Ho$ÊS>ar ñHy$b, Jm§Yr ZJa; ZoeZb {dÚml_,
~ZrnmH©$; E_.gr. qgYr n§Mm`V gr{Z`a g¡Ho$ÊS>ar
ñHy$b, Ý ỳ H$m°bmoZr; _m°S>Z© ~m{bH$m {dÚm _§{Xa,
~«÷nwar Ed§ amOH$s` _hmamOm Jëg© gr{Z`a g¡Ho$ÊS>ar
ñHy$b, N>moQ>r Mm¡n�S>, O`nwa Ho$ N>mÌ-N>mÌmAm| Zo
^mJ {b`m�&

MMm© _| {hñgm bo aho g^r N>mÌ-N>mÌmAm| Zo Kaoby
H$m ©̀ Zht H$admE OmZo H$s n¡adr H$s�& CZHo$ _wVm{~H$
Kaoby H$m ©̀ H$aZo dmbo ~�o {ejm d AÝ` _yb ŷV
gw{dYmAm| go d§{MV ah OmVo h¢�& ~hþV go ~�o H$m ©̀ Ho$
Xm¡amZ CZHo$ _m{bH$m| Ho$ emofU Ho$ {eH$ma ̂ r hmoVo h¢�&
N>mÌ-N>mÌmAm| Zo H$hm {H$ `h h_mam Xm{`Ëd h¡ {H$
g_mO _| H$moB© ̂ r ~�m emofU d AË`mMma H$m {eH$ma
Zht hmo�&

Bg gm_y{hH$ MMm© _| E_.gr. qgYr n§Mm`V
gr{Z`a g¡Ho$ÊS>ar ñHy$b Ho$ AãXwb AH$~a (H$jm12)
àW_ {dOoVm aho�& gm_y{hH$ MMm© _| ^mJ boZo dmbo
à{V^mJr ~�m| H$mo ñ_¥{V {MÝh àXmZ {H$E JE�&

Bgr Vah H$s EH$ AÝ` gm_y{hH$ MMm© H${nb
kmZnrR> ñHy$b, _mZgamoda, O`nwa _| {XZm§H$ 3 \$adar,
2006 H$mo Am`mo{OV H$s JB©�& Bg gm_y{hH$ MMm© _|
_mZgamoda joÌ Ho$ {dÚmb`m| Ho$ N>mÌ-N>mÌmAm| Zo ̂ mJ
{b`m�& MMm© Ho$ g_mnZ na H${nb kmZnrR> {dÚmb`
Ho$ qà{gnb AemoH$ d¡Ú Zo MMm© _| àW_ {dOoVm {MëŚ>Z
EHo$S>_r Ho$ N>mÌ [af^ O¡Z (H$jm 11) Ed§ g^r
à{V^m{J`m| H$mo ñ_¥{V {MÝh àXmZ {H$E�& MMm© H$m
g§MmbZ "H$Q²>g-H$mQ>©' Ho$ à{V{Z{Y Y_}ÝÐ MVwd}Xr d
ñ_¥{V Zo {H$`m�&

Zw�H$�S> ZmQ>H$
O`nwa eha _| g_mO Ho$ ha dJ© H$mo Kaoby H$m ©̀

H$aZo dmbo ~�m| Ho$ à{V OmJê$H$ Ed§ g§doXZerb
~ZmZo H$s ÑpîQ> go {XZm§H$ 10 _mM© go 31 _mM© VH$
AbJ-AbJ joÌm| _| 50 "Zw̧ $�S> ZmQ>H$' Am`mo{OV
{H$E JE�&

Zw̧ $�S> ZmQ>H$ Ho$ _mÜ`_ go Kaoby H$m_H$mOr ~�m|
H$s pñW{V H$mo {XIm`m J`m VWm ̀ h g§Xoe {X`m J`m
{H$ ~�m| go {H$gr ̂ r àH$ma H$m ~mb l_ Zht H$admZm
Mm{hE�&

Kaoby H$m_H$mOr ~�m| H$s pñW{V na OmJê$H$Vm
Ed§ g§doXZerbVm ~�T>mZo H$s ÑpîQ> go n[a`moOZm
J{V{d{Y Ho$ VhV EH$ amÁ` ñVar` n[aMMm© H$m Am`moOZ
27 _mM©, 2006 H$mo O`nwa _| {H$`m J`m�& Bg n[aMMm©
_| _w»` dº$m Ho$ ê$n _| ~mobVo hþE " ỳZrgo\$' H$s amÁ`
ñVar` H$m ©̀H«$_ A{YH$mar {eIm dmYdm Zo H$hm {H$
~mb l{_H$m| go g~go A{YH$ \$m`Xm l_ {Z`moOH$m| H$mo
{_b ahm h¡�&

`{X h_| ~mb l_ g_má H$aZm h¡ Vmo A{^^mdH$m|
Ho$ {bE Am` H$m gmYZ OwQ>mZm, ~�m| H$mo JwUdÎmm ẁº$
{ejm XoZm, A{^^mdH$m| H$mo ì`dgm{`H$ à{ejU XoZo
Ho$ gmW-gmW Am_ ì`{º$ H$m g_W©Z OwQ>mZm hmoJm�&

n[aMMm© Ho$ Xm¡amZ "god X {MëS´>Z', ỳ.Ho$. H$s
amÁ` g_Ýd`H$  Zwnwa nm§S>ò  Zo H$hm {H$ Kaoby H$m_H$mOr
~�m| H$mo n[a^m{fV H$aVo hþE CZHo$ g§ajU Ho$ {bE
~mb l_ A{Y{Z`_ _| àmdYmZ H$aZm hmoJm, �`m|{H$
A^r VH$ ~mb l_ A{Y{Z`_ _| BZ l{_H$m| Ho$ ~mao _|
H$moB© C�oI Zht {H$`m J`m h¡�& gmW hr, ~mb l{_H$m| Ho$
ñdmñÏ`, nmofU, {ejm Ed§ CZHo$ gmW hmoZo dmbo
Xwì ©̀dhma Am{X go gå~pÝYV _wÔm| na amÁ` _| ~mb
Zr{V bmJy H$aZo H$s Amdí`H$Vm OVmB©�& CÝhm|Zo amOñWmZ
Ho$ Abmdm AÝ` Mma amÁ`m| npíM_r ~§Jmb, _hmamîQ́>,
PmaIÊS> Ed§ {X�r _| MbmB© Om ahr Bg n[a`moOZm H$s
{d{^Þ J{V{d{Y`m| na àH$me S>mbm�&

n[aMMm© _| {dH$mg AÜ``Z g§ñWmZ H$s [agM©
Egmo{gEQ> S>m°. Á`moËgZm amOd§er Zo ̂ maV gaH$ma Ûmam
MbmB© Om ahr "MmBëS> bmBZ' n[a`moOZm Ho$ ~mao _|
~Vm`m�& CÝhm|Zo H$hm {H$ MmBëS> bmBZ Ho$ VhV CnbãY
H$amE JE 1098 Q>obr\$moZ Z§~a na H$moB© ^r ~�m
_wgr~V _| hmoZo na H$m°b H$a gH$Vm h¡�& \$moZ H$m°b AmZo
na gh`moJr g§ñWm Ho$ ñd §̀godH$ ~�o H$s _XX Ho$ {bE
h_oem V¡̀ ma ahVo h¢�& n[aMMm© Ho$ àmaå^ _| "H$Q²>g' Ho$
n[a`moOZm g_Ýd`H$ Y_}ÝÐ MVwd}Xr Zo g^r ̂ mJrXmam|
H$m ñdmJV H$aVo hþE O`nwa _| M`{ZV {dÚmb`m| Ho$
_mÜ`_ go MbmB© Om ahr Bg n[a`moOZm H$s J{V{d{Y`m|
H$s {dñV¥V OmZH$mar Xr VWm g^r H$mo Bg A{^`mZ _|
gh`moJ H$aZo H$m Am�mZ {H$`m�&

Bg EH$ {Xdgr` n[aMMm© _| ñd §̀ godr g§ñWmAm|
Zo Omo gwPmd àñVwV {H$E CZ_| Kaoby H$m_H$mOr ~�m|
Ho$ g§~§Y _| ~mb l_ A{Y{Z`_ _| àmdYmZ H$aZo,
amÁ` _| ~mb Zr{V bmJy H$aZo, Kaoby H$m_H$mOr ~�m|
H$mo {MpÝhV H$aZo, CZHo$ nwZdm©g, {ejm, ñdmñÏ`,
nmofU Am{X na à^mdr H$m ©̀dmhr H$aZo, gaH$ma H$mo
EH$ g_w{MV [anmoQ>© àñVwV H$aZo VWm Am_ ì`{º$ H$mo
Bg _wÔo na g§doXZerb ~ZmZm à_wI h¢�&

Bg n[aMMm© _| amÁ` ̂ a H$s ñd §̀ godr g§ñWmAm|
Ho$ à{V{Z{Y, XmZXmÌr g§ñWmAm| Ho$ à{V{Z{Y, M`{ZV
{dÚmb`m| Ho$ AÜ`mnH$m|  VWm {dÚm{W©̀ m| g{hV bJ^J
gm¡ à{V{Z{Y`m| Zo ̂ mJ {b`m�&

"h_ ^r ~�o h¢'' n[a`moOZm Ho$ VhV amÁ` ñVar` n[aMMm©

Kaoby H$m_H$mOr ~�m| H$s X`Zr` pñW{V Ho$
à{V {dÚm{W©̀ m|, AÜ`mnH$m| Ed§ A{^^mdH$m| H$mo
g§doXZerb Ed§ OmJê$H$ ~ZmZo H$s ÑpîQ> go OZdar
Ed§ \$adar _mh _| n[a`moOZm go Ow�S>o {dÚmb`m| _|
"god X {MëŚ>Z', ̀ y.Ho$. Ûmam ~ZmB© JB© {\$ë_ "{O`m'
H$m àXe©Z {H$`m J`m�& Bg {\$ë_ Ho$ _mÜ`_ go
`h g§Xoe {X`m J`m {H$ Omo ~�o Kaoby H$m_H$mO _|

bJo hþE h¢, CZHo$ gmW CZHo$ _m{bH$ AÀN>m
ì`dhma Zht H$aVo h¢ VWm Eogo ~�o A�ga emofU
Ed§ AË`mMma H$m {eH$ma hmoVo h¢�&

BgHo$ A{V[aº$ emór ZJa H$s _XrZm ~ñVr
Ed§ {dídH$_m© Am¡Úmo{JH$ joÌ pñWV "gwa{^' n[adma
_{hbm �b~ _| ^r {\$ë_ "{O`m' H$m àXe©Z
{H$`m J`m�&

Kaoby H$m_H$mOr ~�m| Ho$ OrdZ na ~Zr {\$ë_ "{O`m' H$m àXe©Z
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Schools from Jaipur City Participating in the Project ‘Hum Bhi Bachche Hain’
1. Adarsh Vidya Mandir
2. Atri Public School
3. Bright Buds School
4. Children’s Academy
5. Gayatri Public School
6. Government Senior Secondary

School, Durgapura
7. Government Girls Senior

Secondary School, Sanganer
8. Government Maharaja

Girls Senior Secondary School

9. Government Poddar Senior
Secondary School

10. Government Girls Senior
Secondary School, Jhotwara

11. India Overseas School
12. Indobharat School
13. Jagrati Vidya Mandir
14. Jaipuria Vidyalaya
15. Janta Adarsh Senior

Secondary School
16. Kapil Gyanpeeth

17. M C Sindhi Panchayat
Senior Secondary School

18. Modern Balika Mandir
19. National Vidya Ashram
20. New Adarsh Public School
21. Nitin Shiksha Samiti
22. Parashar Public School
23. SSG Pareek Senior Secondary

School
24. Prince Public school
25. Seedling Public School

26. Saint Greek Public School
27. Saraswati Vidya Niketan
28. S R International Academy
29. St. Soldier Public School
30. St. Sophia Girls Senior Secondary

School
31. Springfield School
32. SVM Public School
33. St. Xavier’s School
34. Veena Vadini Senior Secondary

School


