
Complaints- October, 2016 to December, 2016 
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Sectorwise Complaints in Percentage 

Automobile
Banking
Electricity
Finance
Insurance
Medical & Health
Online Shopping
Real Estate
Retail
Service Providers
Telecom
Transport
Others

3 4 

77 

16 

Status of Complaints in Percentage 

Advised to file case

Complaint filed in
consuemr forum
Pending

Resolved

31 

6 

1 

60 

2 Mode of Complaints in Percentage 

Email

GSK Online

In Person

Letter

NCHL


