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COMPLAINTS AND ADVISORIES - DATA AND GRAPHS (July, 2016 to September, 2016)

Monthwise Complaints (in

number)
July, 2016 60
August, 2016 66
September, 2016 40
Total 166
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Monthwise Complaints (in

percentage)
July, 2016 36
August, 2016 40
September, 2016 24
Total 100
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Status of Complaints (in number)

Resolved 9
Pending 141
Discarded 9
Advised to file case in 7
Consumer Forum

Total 166
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Status of Complaints (in

Percentage)
Resolved 5
Pending 86
Discarded 5

Advised to file case in
Consumer Forum

Total 100
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Monthwise Advisories (in number)

July, 2016 30

August, 2016 53

September, 2016 73
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Total 156
Monthwise Advisories (in
percentage)

July, 2016 19
August, 2016 34
September, 2016 47
Total 100
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