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Event Report 

“Responsible Governance & Management”  

Capacity Building Workshop for Civil Society Organisations 

Jaipur, September 17-18, 2018 

Background 

All around the world, there is an increasing concern about shirking space for civic 

engagement. Civic space, legal, policy and participatory space, are the bedrock of any 

open and democratic society. When civic space is open and vast, citizens and civil 

society organisations are able to organise, participate and communicate freely without 

any obstacles or fear. In doing so, they are able to claim their rights and communicate 

and influence the political and social structures around them. Though, civil society in 

India is fully supportive of any initiatives for ensuring transparency and accountability 

of the sector, there is an increasing concern about the restrictions and over regulation of 

the sector. There are also issues with the capacity of civil society organisations (CSO). 

Some of the common issues are lack of management, lack of leadership and problem 

solving skills, lack of awareness of the changes in new rules and regulations, poor 

financial and statutory compliance, internal governance, ignorance of Foreign 

Contribution Regulation Act (FCRA), ineffective management of projects, less 

importance given to documentation etc., all of which leads to great deal of mistrust in 

the country. Many of the CSOs are working in remote rural areas where there is no 

access to internet services and many NGOs do not have their own websites as well.   

The Consumer Unity & Trust Society (CUTS International) organised two capacity 

building workshops for CSOs in India of two days each with the support of The US 

Embassy, India. The capacity building workshops brought together representatives 
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from leading think tanks, the CSOs, and law firms practicing non-profit law to share best 

practices for enhancing self-governance and transparency. The aim was to strengthen 

the skills and capacity of CSOs to develop their leadership, problem-solving skills and 

overcome challenges at all levels. The focus areas were the importance of quality 

documentation, effective management of projects, financial and statutory compliance, 

responsible internal governance, FCRA laws, GST regulations and banking compliances. 

There were 25 participants in each workshop from leading CSOs and think tanks from 

various parts of the country and representatives from US Embassy. Experts in the field 

had lead the theme-based sessions.  

In the series of workshops, the first workshop was organised at Hotel Sarovar Primeire, 

Jaipur on September 17-18, 2018, which was attended by selected representatives of 

CSOs from north Indian states.  

Proceedings 

Day 1, September 17, 2018 

Inaugural Session  

Amar Deep Singh, Senior Programme Officer, CUTS International welcomed the 

participants, resource persons and officials from the US Embassy.  In his opening 

remarks he said that role of CSOs cannot be underestimated in any form. CSOs are 

working to reduce poverty, promote civic engagement and in turn, strengthening 

democracy and good governance. The CSOs take welfare and social security 

programmes to remote areas. The role of CSOs as a watchdog, advocate, educator, 

service provider, and mobiliser is also not less known in the path towards good 

governance in the country. Some of the best examples of the influence of CSOs in 

governance are framing and enactment of Right to Information Act, Forest Rights Act, 

Right to Education Act, Rural Employment Guarantee Act and Food Security Act. 

There are estimated 3.3 million NGOs in India. NGOs are 

working not only for inclusive development but are 

themselves emerging as one of the leading employment 

providers in India with more than 19 million people 

associated as volunteers or paid staff with NGOs. NGOs are 

registered mainly under the Societies Registration Act, 

1860, Charitable Companies Act and Public Trust and 

various other state acts. There are also issues with the 

capacity of CSOs. Some of the common issues are lack of 

management, lack of leadership and problem solving skills, lack of awareness of the 

changes in new rules and regulations, poor financial and statutory compliance, internal 

governance, ignorance of Foreign Contribution Regulation Act (FCRA), ineffective 

management of projects, less importance given to documentation, etc., all of which lead 

to great deal of mistrust in the country. Many of the CSOs are working in remote rural 
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areas where there is no access to internet services and many NGOs do not have their 

own websites as well.  

In this context, CUTS is organising two capacity building workshops for CSOs in India of 

two days each with the support of The U.S. Embassy in India. The capacity building 

workshop will bring together representatives from CSOs to share experiences for 

enhancing self-governance and transparency. It aims to strengthen the skills and 

capacity of CSOs to develop their leadership, problem-solving skills and overcome 

challenges at all levels. The focus areas will be the importance of quality documentation, 

effective management of projects, financial and statutory compliance. 

The event will provide an excellent opportunity and common platform for participants 

for the exchange of ideas, sharing and learning, networking with CSOs and work 

together as a team to build new India where inclusive development is a norm and 

democracy is strengthen to highest level. Overall, improved capacity of CSOs will be 

helpful in better management of grants and development projects, which will 

strengthen social and cultural relations of India with other countries. 

He welcomed all the participants who travelled from all regions of the world to be 

present at this important workshop. He thanked the experts for accepting the invitation 

and said these two days will be productive and fruitful for all.   

Bipul Chatterjee, Executive Director, CUTS International 

made the introductory remarks at the event while pointing 

that there is a long history of CSOs working in India, which 

may be not documented that well. The origin of CSOs in 

India dates back to early 19th century through the 

establishment of various missions. And since last 100 years 

CSOs are doing exemplary work for the upliftment of the 

society. But the surge of CSOs working for the development 

of the nation is more significant since 1970s. Chatterjee 

pointed out that, when we look at the journey of human development in our country 

after 1990, India has made a considerable development and has made almost 50 

percent jump in last three decades, from where it was in 1990.  

Whether it is gender issues or public health or various other indicators of human 

development, there was no other way to achieve this remarkable success without the 

involvement of NGOs or CSOs. He further pointed that governments have their own 

prioritised responsibilities and NGOs too in the same way to serve the society, which 

cannot be denied, therefore, the need of the hour for the CSOs is to remain aware about 

their accountability towards society, for some meaningful existence. State and the NGO 

sector has to work together to achieve the optimum outcome, he added.  
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Catherine Fischer, Public Diplomacy Officer, US 

Embassy started her opening address with admiring the 

beauty of the Pink City and acknowledging the importance 

of partnership of world’s oldest democracy and the world’s 

largest democracy in the development sector. She also 

acknowledged that India and the US, both the countries have 

many shared values, where we can work together. And the 

more we work together, the more we can share the best 

practices and it is better for both the countries. Fischer also 

quoted a saying by former secretary of state of US Condoleeza Rice that, “One of the 

signs that the things are going reasonably well for the democracy is that we have the 

states (governments), which are closer to the people.”  

CSOs are the very important hallmark of democracy. Only they have the capacity to 

implement the needed programmes in the society and generate new policies, which are 

more friendly and impactful for the society. She had also showed confidence to the 

participants that such workshops definitely help participants to enhance their self-

governance, to make better transparency and in various other aspects helps in 

betterment of the CSOs’ sector in India, so that they can contribute in more better way 

to the society. Before concluding, she thanked CUTS International to facilitate this 

workshop in partnership with US Embassy. 

Rajendra Bhanawat, Trustee Doosra Dashak & 

Chairman Sandhan, started his key note address at the 

workshop with notifying that he earlier being a career 

bureaucrat and now a volunteer to many CSOs can see and 

observe both the aspects of the coin. He raised certain basic 

questions for more efficient working of the CSO sector in 

India and said that the term NGO has a very wide 

connotation in India, where there are more than 3.2 million 

NGOs are working. That means, for every 500 people, there 

in a NGO working in the society. And, nowadays there is a very high degree of mistrust 

growing for the NGO sector in the country’s system. One of the reasons for this mistrust 

is that the government as well as the funders think that NGOs are not using the funds 

properly and that they are opaque.  

Bhanawat also identified, most of the NGOs consuming most of their energy in finding 

resources is a big problem of this sector. This majorly affects their quality of 

management, accountability and ultimately the service delivery. If we do not want this 

to happen, holding of such workshops should be encouraged. Further he pointed that 

India carries diverse geographic, political and cultural factors, therefore, a same formula 

to work cannot be applicable everywhere. At the same time the governments have a 

tendency to do things uniformly, which makes them very impactful at some place and 

ineffective at the other. Secondly, the governments are more rule oriented and rigidity 
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breaks the momentum to work sometimes. He clarified that he does not meant to say 

that NGOs should work out of rules but just to make a note that to achieve some 

remarkable work, governments as well as NGOs should bring in some flexibility in the 

system.      

KB Kothari, Chairman PRATHAM, shared his experiences of working in development 

sector with taking the example of ‘PRATHAM’, which is an organisation set-up in 1994 

to provide education to children in the slums of Mumbai. Now it has grown both in 

scope and geographical coverage. PRATHAM is the first major organisation to achieve 

lasting, wide-scale success in India's educational landscape. This has been made 

possible due to various policies and strategies adopted by the organisation, Kothari 

expressed. PRATHAM's strategies reconfigure teaching methodologies, break down 

traditional tactics, and challenge the current rote learning mechanisms in schools.  

He shared that their programs are innovative and outcome-driven. In its early years 

PRATHAM developed innovative teaching-learning methods, materials, and 

measurement methods. In 2005, they pioneered a nationwide survey of schooling and 

learning that has had a major impact on national and international policy discussions. 

Taking it as an example, such effective strategies and efficient planning can be taken up 

by other CSOs also to strengthen themselves, Kothari said.  

Vivek Agarwal, Trustee Secretary, Centre for 

Development Communication,  delivered a presentation 

on ‘Experience in Working of Indian CSOs and Analysis of 

the current Government-CSO Relationship’, which 

highlighted the way of working of the Indian CSOs and 

their strengths, weaknesses and the scope of improvement 

in certain targeted areas. Agarwal started the session with 

raising the basic question of, ‘What is a CSO and why these 

organisations are required?’ and invited the solutions from 

the participants on this. It was found that CSOs are essential part of the society because 

through these more innovative programmes can be taken, more effective mobilisation 

and participation can be made, represents weaker sections of the society and also 

provides technical assistance to the government. This way, CSOs are effective tool to 

bridge the gap between public and the government.  

Agarwal also shared a brief about his organisation that they have never accepted even a 

single penny as grant from any agency and still operating in 16 different cities. This 

working style of his organisation can be taken as an example of sustainable style of 

working, without having dependency on outside funding. Further he suggested that 

nowadays other platforms like, Micro Small and Medium Enterprises, Corporate Houses, 

Media successfully run many movements independently and it has reduced the scope of 

working for CSOs. Therefore, to prove their existence, CSOs need to remain updated and 

dynamic in their functioning, Agarwal added.   
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Next to it, Muthusami Kumaran, Associate Professor, 

University of Florida, USA, took on the session and 

delivered a presentation on ‘Project Management and 

Documentation by CSOs’. This session covered important 

management topics like internal management controls 

and avoidance of conflict of interest.  This presentation 

started with throwing some light on the requirement of 

capacity building of CSOs in present scenario. Kumaran 

suggested that there are five most important aspects of 

capacity building for CSOs i.e. Effectiveness & Efficiency, Confidence, Creativity, 

Independence and Maximise their impacts on communities they serve. Further while 

describing these aspects of capacity building, he elaborated that planning, monitoring, 

evaluation and systematic documentation are the main essentials of an effective and 

efficient project management.  Kumaran also added that a CSO must focus on client(s) 

satisfaction, employee(s) satisfaction and organisational efficiency for its success. He 

shared a ‘Basic Logic Model’ to achieve desired goals by a CSO, which is as following:  

 

 

Further topics like, successful project management and importance of making accurate 

annual and quarterly reports, project completion reports, monitoring and evaluation of 

projects, acknowledging sponsor relationship and pursuing demonstrably conflict-free 

objectives within the legal framework was taken up during the session.   

The afternoon session started with a presentation on ‘Fund Raising by Civil Society 

Organisations’ by Muthusami Kumaran. It was mainly focused on philanthropy and 

charity and other major fund-raising principles, which made participants to learn 

methods of marketing the cause and preparing ‘case statements’. The presentation 

clarified that it takes critical skills and competencies to develop an effective and 

efficient fund raising plan, which is a cyclical process, starting right from identifying 

specific goals, creating a calendar and a budget, recruitment of key people, development 

of an agenda and maximising an organisation’s ask.  

In this session Kumaran also shared ‘Van Jone’s Live Ask Recipe of Fundraising in non-

profit circles’. This theory suggests, first to develop credibility and harmonise as well as 

frame organisation’s work as powerfully as possible because people want to be a part of 
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a winning team and not bail out a sinking ship and then to communicate the need and 

make an ask. Further as an expert of non-profit fundraising professor Kumaran 

explained the cycle of fund-raising and provided information on fund raising profession, 

sources of NGO revenues, concepts, methods and modes including online methods of 

fund raising in detail.  

The last session of the first day was taken by Rajesh Balani, Consultant to FMSF, New 

Delhi. The topic of the presentation was ‘Understanding Taxation Framework of India 

for CSOs’. This one hour session was concentrated on taxation requirements of CSOs 

focussing on Section 80G, 12A, accreted tax, withholding tax requirements and 

compliance. The introduction of GST law in 2017 made this session more relevant to 

discuss. Balani elaborated the different specifications of all the three types of non-profit 

organisations, i.e., Trusts, NGOs and Section 8 companies and what are their 

requirements in particular to fulfil their tax liabilities. He also explained the framework 

and key concepts of the law and its implication on CSOs and present requirements of the 

same.   

DAY-2, September 18, 2018 

After a brief recap of the first day to make participants remain connected with the 

workshop, proceedings of the day started with a presentation on ‘Finance Management 

by CSOs’ by Muthusami Kumaran. This presentation was focused on preparing the 

budgets of a project, financial reporting and documentation part of CSOs’ working as per 

present requirements. Kumaran firstly emphasised upon concentrating on an 

organisation’s profile. An organisation maintaining a good profile should first have a 

‘Mission statement’ to leave an impact upon the observer. And that ‘mission statement’ 

should reflect the values that your organisation carries; because, ‘values bring quality’. 

Such should be the beginning, he added.  

Kumaran further suggested that an organisation should first think and concentrate 

upon, what it has to deliver or what change they are going to bring in the society, before 

asking for money. He took the examples of CUTS International and CECODECON for 

doing such exemplary work, which is the key to their success. Kumaran also shared 
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some specimen documents and balance sheets of successful non-profit ventures in the 

US. Giving some important tips for a CSO’s finance management, he suggested all the 

participants to record all financial transactions, affectively monitor expenditures, satisfy 

statutory reporting requirements and ensure timely and accurate financial management 

reporting to donors and grant makers. 

The second session of the day was on ‘Banking 

Requirements and Compliances for CSOs’, delivered by 

Rajesh Balani, Consultant to FMSF, New Delhi. He 

gave out very important technical and legal information 

about requirements for opening of local and FCRA bank 

accounts in the name of the organisation and its 

maintenance.  During the session Balani explained the 

difference between the nature of funds from local 

sources and FCRA and the technicalities of transferring 

these of funds in an organisation’s bank accounts in a 

right way. He also covered important information on Know Your Customer (KYC) 

requirements, Permissible number of bank accounts for CSOs, local and foreign fund 

management, remittance of funds outside India and other related requirements. 

In continuation to that Balani also delivered a session on ‘Internal Management and 

Statutory Compliances of HR’, which covered relevant laws and acts applicable to CSOs 

to be taken into consideration for their staff and team members while working in the 

sector. He told that mainly there are two laws, which organisations must remain aware 

about, one is ‘Employees’ Provident Fund and Miscellaneous Provisions Act 1952’ and 

another is ‘Payment of Gratuity Act 1972’. He suggested participants to remember that 

NGOs are not exempted from any of these laws and they are equally liable to get 

themselves register in Department of Pensions and Employees Provident Fund. Any 

organisation, which employs more than 20 staff personnel in a financial year, comes 

within the ambit of the said Act and there is no separate definitions for permanent and 

part time employees, he added.  

Post lunch session of the second day started with a presentation on ‘Strategic Planning 

for CSOs’ delivered by Kumaran. He said that, though the term ‘strategic planning’ has 

evolved for and from military planning but today it is equally relevant in the other 

sectors also. While defining it, Kumaran said, strategic planning is a tool to provide 

guidance in fulfilling a mission with maximum efficiency and impact. If it is to be 

effective and useful, it should articulate specific goals and describe the action steps and 

resources needed to accomplish them.  He further added that every strategic plan needs 

to be revised in every three to five years. This session helped participants to reconnect 

with their core values, articulate their mission and chart goals and objectives to achieve 

their long term vision.  
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Valedictory session 

Catherine Fischer, Public Diplomacy Officer, US Embassy, delivered the valedictory 

address. She expressed that after attending this two days’ workshop she is feeling 

excited and inspired within and that she expects to continue to hear great things from 

participant organisations about how they are taking their organisation up to the next 

level with the help of the knowledge they have gained during the workshop. Fischer also 

suggested participants to keep checking the website of the government of United States, 

‘grants.gov’, because the US government put out a lot of grants to collaborate and 

partner with many different organisations for many different projects. While concluding 

she wished all the participants to go forward with confidence and keep doing quality 

work for the up-liftment of the society. She also appreciated CUTS International for the 

successful facilitation of the workshop. 

While making a vote of thanks, Shantanu Shrivastava, Associate Director CUTS 

International, first stated that it was a good beginning to get together and to make a 

cartel or to be a group. Now all of us should look forward at things, which we can learn 

as a team. He humbly asked Professor Kumaran and US Embassy to allow all 

participants to remain in touch with them for further support and for such interactive 

workshops in future again. He urged everyone to look at the things at a macro level for a 

vertical integration. Most importantly, to share and learn the international best 

practices, we all should remain connected on the social media with senior international 

experts like Professor Kumaran.  

While adding a value to the Vote of Thanks, Amar Deep Singh, Senior Programme 

Officer, CUTS International, paid special thanks to Professor Muthusami Kumaran, 

who travelled all the way from the US, especially for this workshop. He notified 

everyone that, experience as well as all the things, which were discussed during the 

workshop would be uploaded on the official website of CUTS International and CUTS 

team will also remain responsive to the participants there to notify them further, if 

required. He finally thanked all the participants who came from diverse and remote 

regions of the country to attend the workshop and arranged a smooth send off to all. 
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Capacity Building Workshop for Civil Society Organisations 
 

September 17-18, 2018 

Hotel Sarovar Premiere, Jaipur, India  
 

Programme Schedule  
 

Day-1, Sept. 17, 2018 

9.30-10.00 am Arrival, Registration & Tea 

10:00 to 11:15 am Inaugural Session  
 Welcome Address 

Amar Deep Singh, Senior Programme Officer,                   
CUTS International 
 

 Introductory Remarks  
Bipul Chatterjee, Executive Director, CUTS International 

 
 Opening Remarks 

Catherine Fischer, Public Diplomacy Officer, US Embassy  
 

 Keynote Address  
Theme: Responsible Governance and Management of CSOs 
Rajendra Bhanawat, Trustee Doosra Dashak & Chairman 
Sandhaan 
 

11:15-11:30 am Tea Break 

 
11:30am -12.30pm 
 

 
Experience in working of Indian CSOs and  
Analysis of the current Government- CSO Relationship 
The experts will share their experience of working with the Indian 
CSOs highlighting the strengths, weaknesses and the scope of 
improvement in certain targeted areas.  

 Vivek Agrawal, Trustee Secretary, Centre for 
Development Communication  

 Prof. K B Kothari, Managing Trustee, Pratham Rajasthan 
 

12.30-1.30pm Project Management & Documentation by CSOs  
The session will cover important management topics like, internal 
management controls and avoidance of conflict-of-interest. 
Successful project management and the importance of making 
accurate annual and quarterly reports, project completion reports, 
monitoring and evaluation of projects etc. Acknowledging sponsor 
relationship and pursuing demonstrably conflict-free objectives 
within the legal framework shall be taken up in the session. The 
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experience of CSOs in US can be compared and combined with those 
of India to come up with suggested best practices and the best of 
two worlds.  

 Muthusami Kumaran,  
Associate Professor, University of Florida, USA 
 

1:30-2:30  Lunch  

 
2.30 – 3.30 pm 

 
Fund Raising by Civil Society Organisations  
The US expert will lead the session and will mainly talk about the 
philanthropy & charity and other major fund-raising principles. 
Participants will also learn methods of marketing the cause and 
preparing “Case Statements”. The expert will share information on 
the fund-raising cycle, fund-raising profession, sources of NGO 
revenues, concepts, methods & modes including online methods of 
fund raising etc.  

 Muthusami Kumaran 
Associate Professor, University of Florida, USA 
 

3:30 -04:00 Tea Break  

 
4.00 -5.00 pm 

 
Understanding Taxation Framework of India for CSOs  
Participants will learn taxation requirements for CSOs focussing on 
Section 80G, 12A, accreted tax, withholding tax requirements and 
compliance. The introduction of GST law in 2017 has created an 
urgent requirement for exploring this area. The session will also 
focus on framework and key concepts of the law, implication on 
CSOs and present compliance requirements etc. 

 Rajesh Balani, Consultant to FMSF, New Delhi 
 

7:30 pm  
Onwards 
 

Networking Dinner 
 

Day-2, Sept. 18, 2018 

9.30-9.45 am Recap of Day I 

9.45-11:00 Finance Management by CSOs  
This session will focus on preparing the budgets of project and 
organisation, financial reporting and documentation part of CSOs as 
per present requirements.   

 Muthusami Kumaran  
       Associate Professor, University of Florida, USA 
 

11:00-11:30 Tea Break 

11:30-1:00 Banking Requirements and Compliances for CSOs  
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45 Minutes for 
each session  

The session will focus on requirements for opening of local and FCRA 
bank accounts in the name of the organisation and its maintenance.  
It will cover information on KYC (know your customer) requirements; 
Permissible number of bank accounts for CSOs; local and foreign fund 
management; remittance of funds outside India and related 
requirements etc. 
 
Internal Management and Statutory Compliances of HR  
This Session will cover relevant laws and Acts applicable to CSOs to 
be taken into consideration for their staff and team members while 
working in the sector. Some of the topics can directly benefit 
employees like the payment of gratuity, employee provident fund, 
health and life insurance benefits, maternity benefits and statutory 
requirements of certain internal complaints committee etc. Through 
compliance of such employee welfare schemes, NGOs can improve 
their internal management and overall governance of their 
organisation. 

 Rajesh Balani, Consultant to FMSF, New Delhi 
 

1:00-2:00 Lunch   

 
2.00 – 2.45 pm 

 
Strategic planning for CSOs  
Strategic planning session will help organisations to reconnect with 
their core values, articulate their mission and chart goals and 
objectives to help them achieve their long-term vision. Strategic 
planning has been defined as a systematic process of envisioning a 
desired future and translating this vision into clearly 
defined goals or objectives and a sequence of steps to achieve them. 

 Muthusami Kumaran  
Associate Professor, University of Florida, USA 
 

2.45 – 3.00 pm Valedictory Session 
 Catherine Fischer, Public Diplomacy Officer, US Embassy 
 Shantanu Srivastava Associate Director,CUTS International 
 Vote of Thanks  

 

3.00 pm 
onwards 

Tea & Departure 

 

 

 
 
 
 
 
 

http://www.businessdictionary.com/definition/systematic.html
http://www.businessdictionary.com/definition/process.html
http://www.businessdictionary.com/definition/vision-statement.html
http://www.businessdictionary.com/definition/goal.html
http://www.businessdictionary.com/definition/objective.html
http://www.businessdictionary.com/definition/achieve.html
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“Responsible Governance and Management”  
Capacity Building Workshop for Civil Society Organisations 

 
September 17-18, 2018 

Hotel Sarovar Premiere, Jaipur, India  
 
 

Profile of Resource Persons 

 

1. Rajendra Bhanawat retired IAS after 38 years of service. His held important 

positions such as Managing Director, Rajasthan State Industrial Development and 

Investment Corporation Ltd. (RIICO); Secretary to govt. Rural Development, Animal 

Husbandry, Commissioner, NREGA; Commissioner Divisions and Collector various 

districts of Rajasthan and served in many departments. He also received NLM-

UNESCO Award in 2000 at Vigyan Bhawan, New Delhi on behalf of Rajasthan for 

outstanding achievement in the field of Literacy.  

He is presently the Chairman of NGO Sandhan, Trustee of Doosra Dashak and 

Vice Chairman of Rajasthan chapter of Transparency International India. He is a 

member of executive committee of Prayas . He has been appointed as Chairman of a 

Committee by Honb’le Supreme Court for  homeless people in Rajasthan. He is on 

Advisory committee of CUTS and Vidhyashram.   

 

2. Muthusami Kumaran is Associate Professor of Non-profit Management & 

Community Organizations, Department of Family, Youth & Community Sciences, 

University of Florida, USA. He has well-developed expertise, and advanced academic 

and applied research background in Nonprofit/NGO Management, Environmental 

NGO operations, Community Development, Public Administration, and Public Policy. 

He is skilled in networking and non-profit/NGO capacity building. He has Ph.D in 

Urban and Public Affairs and Public Administration.  

Kumaran is a member of the Jeju Global Environmental Advisory Committee; 

Appointed by the Governor of Jeju Self-governing Province, South Korea for two 

consecutive terms. Life Time Achievement Award for Services to NGO Sectors; Sethu 

Valliammal Educational Trust and Soka Ikeda College of Arts & Science for Women, 

Chennai, India (August 2015). 

 

3. Rajesh Balani is a qualified Chartered Accountant and Graduate in Commerce from 

Delhi University. His involvement with CPA is as the Team Leader where he carries 

out Financial Reviews, FCRA Reviews, Training and Workshops, Accompaniments 

helping the voluntary sector in setting up financial systems and Internal controls 

commensurate to the size and nature of the respective organizations. 

CPA Services is an organisation “To promote accountability and sustainability 

amongst organisations in the non-profit & CSR sector”. It is promoted by Financial 

Management Service Foundation and is a part of FMSF family. 
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Besides this, he provides legal opinions to various NGOs with respect to queries 

regarding FCRA, Income Tax, Incorporation of an entity etc. He has facilitated 

various workshops for the partners of OXFAM, Geneva Global, PACS, TISS, 

Welthungerhilfe etc. focusing mainly on Legal compliances and Internal controls 

such as Cash & Bank Management, FCRA Critical issues, GST, TDS compliances etc. 

 

4. Dr. Vivek Agrawal has been working in the field of development sector for over two 

decades now. He holds MBBS from the Sawai Man Singh Medical College, and a 

degree in MBA and BJMC. He is an active part of the International Solid Waste 

Association, and Chair of the special committee on Solid Waste Collection and 

Transportation. Dr. Agarwal has also lent his name to numerous associations in the 

field of waste management, and has been an architect of developing social NGOs 

addressing global causes. 

He has an experience of over 15 years in capacity building, designing and 

implementing social entrepreneurship models and inclusion of informal sector into 

main stream sectors. Annakshetra Foundation, Center for Development 

Communication and Greentech Infra are just a couple of initiatives among the 

several others that have taken. With his experience Dr. Agarwal brings an additional 

insight into the field of waste management in India, while giving us a vision of the 

future of efficient waste management techniques around the world.  

 

5. Prof. K B Kothari, worked for several governmental, nongovernment and 

international organizations as Consultant for Development Planning and 

Management. He became Chief of Planning and Programmes and Deputy Regional 

Director – Bangkok for 28 countries in the South East and Pacific. He retired as 

Senior Adviser in the Division of Policy, Planning and Evaluation at UNICEF HQ in 

New York. His major work has been in the area of Social Policy, Planning and 

Development. Over the years he has been associated with several outstanding 

national and international organizations and had several opportunities and 

responsibilities in people-centered policy development, planning and management 

in almost all parts of India and all regions of the world.  Currently, he is Hon. 

Managing Trustee for Pratham- an NGO dedicated to Elementary Education, Skilling 

and Social Entrepreneurship. Also, Chairman, Lok Samvad Sansthan, Jaipur; 

Chairman, Kothari Foundation, Jaipur. Member of Board of Vidya Bhawan, Udiapur. 

He is Senior Advisor to the Rajasthan Patrika.  
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List of Participants 

    Capacity Building Workshop for Civil Society Organisations 

September 17-18, 2018 Jaipur, India 

Sr. Name Address 

1 Dadi Jaswanth 

 

Barefoot College 

The BarefootCollege, 

Via- Madanganj, Tilonia- 305816 Ajmer  

 

2 Madan Giri Goswami CUTS Centre for Human Development 

Rawla, Senthi, Distt- Chittorgarh Rajasthan 

 

3 Navprabhat 

 

 

Mount Valley Development Association 

Village- Doni, PO- Megadhar 

Distt.- Tehri Garhwal, Uttarakhand- 249155  

 

4  Kamrudeen 

 

SPECTRA- Society for Public Education Cultural 

Training & Rural Action 

E- 11, Patel Nagar, Mannaka Road, Alwar, Rajasthan  

 

5 Ritu Kathuria 

 

International Centre for Research on Women 

C- 59, South Extension Part II 

New Delhi- 110049 

 

6  Raj Bahadur Saini 

 

 

Village Development Society 

505, Lovekush Veedhyapeeth Bhagwanpur 

(Haridwar) Uttarakhand  

 

7 Sandeep Srivastava 

 

Shohratgarh Environmental Society 

MMB-1/8, II Floor, Sector- B 

SBI Colony, Sitapur Road Scheme, Lucknow- 226021 

Uttar Pradesh  

8 Shantanu Sinha Roy Foundation for Ecological Security 

F/116, Subhash Nagar Extension East, Malan, 

Bhilwara  

9 Sunil Lahari 

 

Urmul Seemant Samity 

Bajju- 334 305, Tehsil- Bajju  

Bikaner (Raj.)  

10 Satandar Varma Adarsh Jansewa Sansthan, Haridwar 

Vill.- Kahnpur, Post- Bhagwanpur, Haridwar (UK)  

11 Nigheet K. Singh Shikshit Rojgar Kendra Prabandhak Samiti 

1/129, Housing Board 

Jhunjhunu (Raj.)  
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12 Ambuj Kishore 

  

ARAVALI 

Patel Bhawan, HCM RIPA,  

Jawahar Lal Nehru Marg, Jaipur- 302 017 

13 Anita 

 

SMILE  

133, Vishvesvria Nagar, Triveni Nagar, Jaipur 

14 Phool Singh Jadon 

 

Dhara Sanstan 

5, Gopal Colony, Ner Pinjra Pole Goshala, Sanganer, 

Jaipur  

15 Agrima Gupta 

 

 

The Law Desk 

C- 230, Gyan Marg, Tilak Nagar 

Jaipur  

16 Manish Saxena 

 

Wing of Research in Local Development (WORLD) 

1-Ga-12, First Floor, Jawahar Nagar, Jaipur- 302004 

  

17 Mohammad Anas Iqbal 

 

Foundation for Education and Development, C- 113, 

Shivaji Marg, Tilak Nagar, Jaipur, Rajasthan  

 

18 Preeti Shrivastava 

 

Nrityanshi Kala Society 

C-43, A Vishnu Vihar, Jagatpura, Jaipur 

 

19 Prakhar Sharma 

 

 

The Law Desk 

C- 230, Gyan Marg, Tilak Nagar 

Jaipur  

20 Sanjay Kumar 

 

Action Against Hunger- India/ Fight Hunger 

Foundation 

63, HIA House, Patel Nagar 

Bais Godam, Jaipur- 302006 

 

21 Sushila Devi  

 

Positive Women Network of Rajasthan Society 

423, Gautam Marg, Rani Sati Nagar, Nirman Nagar, 

Jaipur- 302019 

22 Vartika Choudhary 

 

TOUCH 

Flat-703, Emerald Apta A-38, Tilak Nagar, Jaipur 

 

23 Dr. Vaishali Vasavada Illa devi TOC cataract Research Centre 

Gurukul Road, Ahmedabad 

24 Mohd. Khubaib Raza CECOEDECON, Jaipur, SWARAJ, F- 159-160, Sitapura 

Industrial Area, Jaipur 

 

25 Archana Agrawal Impact Asia, G- 1, Chandan Apartment, Jaipur 

 

26 Shivani Deputy Director, WORLD, 1-Ga-12, Jawahar Nagar, 

Jaipur 

 


