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Background 
Consumer Unity & Trust Society (CUTS) in partnership with Sightsavers started one-year 
project on „Mainstreaming Disability in Rajasthan‟ in September 2010 with the main 
objective of sensitising the selected development agencies, partner organisations, 
educational institutions, state officials for developing human capital for promoting 
inclusion of disabled people and enable them to access their rights and entitlements to a life 
of dignity. This also included the access audit of Government and non-government 
institutions for making them easily accessible to persons with disability (PwDs). In the 
project total 24 developmental organisations and educational institutions were key 
stakeholders including selected government departments, i.e. Department of Police 
(Traffic), Education, State Roadways and District Collectorate, Chittorgarh in Rajasthan. 

 

A State Level Consultation was organised under the project in Jaipur, Rajasthan, on 
December 03, 2011, for reviewing the interventions carried out by the CUTS with support 
from Sightsavers and to celebrate the „International Day for the Persons with Disability‟ 
with the theme of the year ‘Together for a better world for all: Including persons with 
disabilities in development”. The consultation also aimed towards collecting feedback 
from various developmental organisations and educational institutions with which 
sensitisation workshops and access audit were organised.  
 

Objective 
The objective of this consultation was multiple but primarily to observe the International 
Day for Persons with Disability and secondly to share with the wider audience the 
interventions by CUTS during the project period and also take feedback of stakeholders 
over the impact of sensitisation workshops. 
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Participation 
More than 70 participants representing various developmental organisations, institutions, 
schools, government officials, media persons etc. participated in the workshop. Vijay 
Laxmi Bishnoi, Chairperson of Social Welfare Board was the chief guest of the 
consultation.  

 

 

Details of the Proceedings 

Welcome   
Arti Pandey Tiwari, Project-Officer, CUTS welcomed the distinguished participants 
and provided a brief description of the project. She threw light on the objective of the 
event. 
 

Introductory Remarks 
George Cheriyan, Director, CUTS International 
welcomed the chief guest and participants and 
congratulated Vijay Laxmi Bishnuoi for taking up the new 
responsibility as the Chairperson of Social Welfare Board 
of Rajasthan a few days back. He further added that the 
consultation is having multiple objectives – firstly the 
observation of International day for PwDs; and secondly 
marking the conclusion of 16-month long CUTS‟ 
intervention with Sightsavers in Rajasthan on 
mainstreaming disability in development.  While speaking 
on the theme of the day, ‘Together for a better world for all: 
Including persons with disability in development‟ he said that this 
year for the first time there are five sub themes along with the main theme and  
mainstreaming disability is on the top. 
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The UN Convention on Persons with Disabilities (UNCRPD) came into force on May 03, 
2008 and triggered the discussions on mainstreaming disability. Article 1, which explains 
the purpose of the convention, says ‘To protect, promote and ensure full and equal enjoyment of all 
human rights and fundamental freedoms by all persons with disabilities, and to promote respect for their 
inherent dignity’. Mainstreaming disability is a tool for attaining this purpose, which is a 
strategy for achieving equality and overall development of PwDs. 
 
He further said that PwDs make up an estimated 15 percent of the world‟s population and 
a quarter of the global population is directly affected by disability who are near and dear 
ones of PwDs facing the consequences of disability. He mentioned that experiences show 
that when PwDs are empowered to participate and lead the process of development, their 
entire community benefits, as their involvement create opportunities for everyone with or 
without a disability. 
  
Finally he said the goal of the joined intervention of CUTS and Sightsavers is ‘facilitating 
effective and meaningful inclusion of PwDs into larger development actions’. He briefly acquaint the 
participants about the activities carried out by CUTS to achieve this goal, including 
organising sensitisation workshops, access audits etc. He especially referred to access audits 
conducted at Shiksha Sankul, Yaadgar, Sindhi Camp Bus Stand, Chittorgarh Collectorate etc. 
and the impact it created. He concluded by seeking suggestions from speakers and 
participants to take this intervention forward.  
 

About the Project and Results 
Madhu Sudan Sharma, Project Coordinator, CUTS gave a detailed 
presentation about the successful implementation of all the planned 
activities under the project. Talking about the initial situation, he said 
that it was a bit difficult to take off the project since there was not any 
available model to be followed since the design of the project is path 
breaking and historic in nature in the Rajasthan. He mentioned that 24 
sensitisation workshops were conducted with selected organisations all 
over Rajasthan to sensitise partners about the inclusion of PwDs in 

the development process. He invited following people to share the impact created by the 
activities done in their respective organisations under the project  
 
Chandan Jain, (Astha) said that his organisation has become sensitive about the issue and 
now they have incorporated the same in their future plans and strategies. 
 
Shabnam Aziz, Regional Head, Actionaid shared her view point on 
the issue and talked about the inputs she received from Prassana 
Pincha Special Rapporteur, National Human Rights Commission 
(NHRC), New Delhi who was the chief resource person of 
sensitisation workshops. 

  
Manoj Bharadwaj, Nupur Sansthan shared his experiences of 
Yaadgaar with participants. He stated that on a trial basis Traffic 
Department and its team first started reserved parking for one disabled 
lady who work in the nearby office and after getting positive feedback 
the same was implemented at Johri Bazar and Nehru Bazar by the 
Traffic Department.  
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Madhu Sudan Sharma extended his thanks to all the resource persons who were part of the 
project – Prasanna Pincha, Ketan Kothari, Jagdish Chauhan and Prateek Agarwal. 
 

Keynote Address 
Vijay Laxmi Vishnoi, Chairperson Social Welfare Board, 
who was also the chief guest of the meeting in her keynote, 
said that it‟s really nice to see that so many organisations are 
working for making attitudinal change in the society. She 
acquaints the participants about different schemes of 
government and the facilities extended to the persons with 
disability. She said that her department is quite sensitive 
about the issue and always ready to extend their support, and 
for this a separate department is formed for implementing 
the policies and strategies in a better manner. She also 
opines that with collaborative efforts objectives can be 
achieved. 
 
 

UN Convention on the Rights of Persons with Disabilities – Prateek 
Agarwal  

Prateek Agarwal, social activist, took a session on the UN 
Convention on Rights of PwDs. He said that PwDs are more 
concerned about social exclusion and impairments from family 
and the society, than their physical disability. He further shed 
light on the key provisions of the UNCRPD and said that it 
should be presented in the Parliament, so that it can be 
converted into an Act. He further said that if a person is not 
able to do something, it is not because he or she is disable but 
it is because of the barriers present there. He further added 
that accessibility is an important factor and the public 
buildings, and important websites should be made accessible 

to the people with all sorts of disabilities. He said that disability is part of human aerena 
and can appear to anyone. Awareness about the issue will help in changing the attitude. 
 
Prabhat Sinha, Programme Manager, Sightsavers talked 
about disability and stressed on the need to mainstream 
disability by linking it with Millennium Development Goals. 
He said that government should take effective measures for 
including PwDs in development process, instead of giving 
them charity. He also shed light on the relationship between 
disability and poverty. He further said that developmental 
organisations working on the issues ranging from health to 
education and livelihood cannot achieve their goals effectively 
without mainstreaming disability into their programmes. Thus, 
there is a need of taking this issue forward and working on mainstreaming it. 
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Open Session: Views of the participants from the floor  
Participants from different development organisations put their point of view on overall 
project activities and gave possible suggestion on the same.  

Arvind Kumar (Aide-et-action), Jaipur said that his organisation is 
working on the issue for so many years. He said that, at present, his 
organisation is giving vocational training to drop-out youths. He shared 
the case studies of some of the PwDs who are successfully earning their 
livelihoods and also providing trainings to others. 
 

Dr. Vandana Bhatnagar (Vatsalya), Jaipur, said that his organisation is getting fund from 
America India Foundation, eight PwDs were enrolled for Clinton Fellowship but they were 
not able to continue, as they did not get disability certificate from the concerned 
department. 
 
Jitendra Bhargava, Rajasthan Netraheen Kalyan Sangh said that we 
should publish important information related to consumer rights, 
computer knowledge and other issues that need to be addressed in Brail 
for making them accessible to the people with visual impairment. 

The participants presented the findings based on their experiences and 
suggested various activities to be conducted to mainstream disability 
initiatives in Rajasthan.  
 

Concluding Remarks 

Abraham George, Area Director, Sightsavers in his concluding 
remarks said that his organisation basically started work with the 
mission to address blindness under the name Royal Commonwealth 
Society for the Blind, to provide medical care for the prevention of 
blindness, and promote equal opportunities for disabled people. He 
also discussed the steps taken by the Sri Lanka for cornea 
transplantation. He said that 16 months intervention is not 
sufficient for achieving our main goal, this has only initiated the 

beginning of attitudinal changeThere is urgent need to restructure the society. He said 
that today on the World Disability Day when we look back and compare the situation 
things are more encouraging and this is the beginning of journey for making people 
aware and he also added that people‟s attitude has started changing for the PwDs and the 
day is not far away when this word “DISABLED” will be eliminated forever from our 
society. 
 

Vote of Thanks 
Dharmendra Chaturvedi, Project Officer, CUTS proposed a zvote of 
thanks to participants. He said that the responses from all leading 
developmental agencies and educational institutions have been very 
encouraging. CUTS is hopeful that with the support of such sensitised 
stakeholders the target of mainstreaming PwDs in Rajasthan would be 
achieved soon.  
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Outcome  
The consultation succeeded in achieving its objectives of marking the importance of the 
international day of PwDs, sharing the success stories of the project by taking the 
feedback of the changes, which these organisations brought in their structure, policies 
and strategies. This objective was well achieved as the consultation witnessed the 
participation by heads of almost all targeted institutions in Rajasthan. The consultation 
ended on a note that the participants will always keep the agenda of mainstreaming 
disability along with the projects they are taking up. 
 

Highlights 

 There was great amount of interest among the mainstream NGOs or CSOs 
towards working on the issue of disability  

 MDR project results were disseminated to the wider audience 

 Majority of the expected stakeholders took part actively and appreciated the work 
done by CUTS in sensitising people about mainstreaming disability into 
development.  

 There was wider print media coverage.  
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Event in Media 

 
 

 

 


