
S.N. Complaint 

No. 

Date Registered Via Name of 

Complainant

Address & Conctanct No. Sector Details of Complaint Action Taken  by 

GSK

Remarks/ 

Status

1 1 02.07.2015 email Sanjay Somani Mob.: 9887206730, email: 

somanibundi@yahoo.com

Telecom Complaint against Idea Cellular 

Limited - Circle Office | Plot No. 1&2, 

Jai Jawan Colony, Tonk Road, Jaipur 

302 018 regarding deducting the 

balance in mobile

Complaint 

forwarded to 

service provider

Resolved

2 2 23.07.2015 email Gaurav Arora Mob.: 7665555551, email: 

gaurav.roy2021@gmail.com

Retail Gaurav purchased Muesli from Share 

With Us, Sriganganagar, Rajasthan 

after seeing an offer displayed at the 

counter that MRP 199 Bagrry's 

Crunchy Muesli 400 gm is been 

offered the price of Rs 174. He 

picked the item and took it to the 

counter, where they charged the 

original price of Rs 199.

Complaint 

forwarded to seller

Resolved

3 3 03.08.2015 email Shrijith Pillai Mob.: 9560362328, email: 

shrijith2007@gmail.com

Telecom Economic exploitation by TIKONA 

internet despite after disconnect the 

service

Complaint 

forwarded to 

service provider

Pending 

(Second 

reminder 

sent by post 

and email)

4 4 07.08.2015 email Gaurav Mundra Mob.: 98284-28728, email: 

gaurav_mundra@yahoo.com

Telecom Disallowing MNP despite non-

wishing of consumer against Reliance 

Communications Ltd, D - 69, Sardar 

Patel Marg, C - Scheme, Jaipur - 

302001. 18602002011 

Complaint 

forwarded to 

service provider

Resolved

5 5 08.08.2015 email Dishari Banerjee Mob.: 9874547062, email: 

dishari.b@gmail.com

On line store The connection point from USB cable 

has been damaged of Micromax Yu 

Yureka (Moondust Grey) phone from 

Amazon 

Complaint 

forwarded to 

service provider

Resolved

GRAHAK SUVIDHA KENDRA

COMPLAINT STATEMENT (July, 2015 to June, 2016)



6 6 09.08.2015 email Ashok Kumar Mob.: 06726606028, 

09040094250, email: 

kasok8833@gmail.com

Real Estate Real estate related problem We have the 

process to get the 

dispute solve out 

of court 

Pending 

(Reminder 

sent0

7 7 14.08.2015 email Ram Gopal Agrawal Mob.: 9414055213, email: 

rgagrawal1961@gmail.com

Telecom Overbilling of Rs. 235.00 in moile no. 

9414055213 of MMS by Bharti Airtel 

Ltd.

Complaint 

forwarded to 

service provider

Resolved

8 8 14.08.2015 personal Amar Deep Singh 8. Bhuvneshwari Vatika-D, 

Minawala, Sirsi Road, Jaipur,  

Mob: 9314617532, Email: 

ads@cuts.org; 

amarjairaj@yahoo.com

Education Non-refund of tuition fee of his child 

by the Shrishti Public School, 160, 

Nemi Nagar extention, Vaishali 

Nagar, Jaipur-302021 Ph: 0141-

2551315/16 Email: 

hrishtigroup@gmail.com; Vaishali 

Nagar, Jaipur-302021 Ph: 0141-

2551315/16 Email: 

shrishtigroup@gmail.com

Complaint 

forwarded to 

school

Resolved

9 9 15.08.2015 email Kishore Jagtiani email: 

kishorejagtiani@gmail.com

Telecom Yearly payment made. Bill & receipt 

to be received by Digital Nodal, 

digital.mumnodal@hathway.net

Complaint 

forwarded to 

service provider

Resolved

10 10 25.08.2015 email Hari Prasad Yogi Sawai Madhopur email: 

consumer_orgswm@rediffmail.c

om; Mob.: 99501 61423

Electricity Regarding electricity bills of excess 

amount including consumer urban 

tax for road light by Jaipur discom in 

Sawai Madhopur

Notice sent by GSK 

to Jaipur Discom

Pending 

11 11 27.08.2015 personal Mr. Krishna 

Khandelwal

A- 291, Nehru Nagar, Pani Pech, 

Jaipur- 302 016 

Telecom Improper functioning of their mobile 

phone

Complaint 

forwarded to 

service provider

Issue 

settled 

12 12 31.08.2015 email Amitabha 

Bandyopadhyay

Associate Professor, Lab No. 10, 

Dept. of Biological Sciences & 

Bioengineering, Indian Institute 

of Technology, Kanpur-208016, 

India, +91-512-259-4055 (Ph), 

+91-512-259-4010 (Fax)

Courier Late delivery of dry ice by Blue Dart 

shipment with Airway bill # 

14609435282.

Notices sent by 

GSK

Pending 

(Reminder)

13  03.09.15 email Narendra Kumar Email: 

narendrakumarundu@yahoo.co

m

Banking Complaint Against PNB (GAMA) Incomplete 

information

Discarded



14 14 04.09.15 Phone Amjad Khan Vil.- Chittorgarh Electricity DP not replaced more than ten days Complaint 

forwarded to 

concerned

Resolved

15 15 04.09.15 email Manju Shukla Mob.: 8769138881, email: 

manjulatashukla@gmail.com

Telecom regarding charges levied for usage 

initiated during international 

roaming

Followed up with 

service provider

Resolved

16 16 05.09.15 email Love Pareek G-39, Shivalik Nagar, B.H.E.L, 

Ranipur, Haridwar, Uttarakhand, 

Pin-249403 Ph.: + 91 

9634822839, + 91 1334 231144, 

+ 91 1334 231122, email: 

lovepareek@hotmail.com

Electricity Complaint against Uttarakhand 

Power Corporation Limited regarding 

convert unilaterally domestic 

electricity connection to commercial 

electricity connection 

Case pending 

before consumer 

forum

Discarded

17 17 06.09.15 email Yogesh Sharma email: 

yosh.beinghuman@gmail.com

Retail Complaint against Rudra 

Departmental Store, Pratap Nagar, 

Jaipur reg. store insectfull packing  or 

expired food material

Notices served. 

Asked contact 

detail of the Rudra 

Departmental 

Store on 25th 

Sept., 2015

Discarded

18 18 09.09.15 email Alex Thomas Mob.: 9945394818, email: 

commanderalexthomas@gmail.c

om

Telecom Failure of 4G LTE Connection by 

Airtel

Complaint 

forwarded to GSK 

Bangalore

Forwarded 

to GSK 

Bangalore

19 19 09.09.15 Correspondence Sukhdevi Chouhan W/o- Late Shri Shiv Lal Chouhan, 

178, M.M. Nagar, Dak Bunglow 

Road P.- Sojat City, Distt.- Pali- 

306 104

Education Printed wrong name in the 

marksheet of Sr. Sec. School 

examination, 2013 issued by Raj. 

State Open School, Dr. S. 

Radhakrishnan Shiksha Sankul, Jaipur

Complaint 

forwarded to Raj. 

State Open School, 

Jaipur

Resolved

20 20 13.09.15 email Nikhil Gupta Mob.: 7774042230, email: 

gupta.nikhil1010@gmail.com

Retail Charged Rs. 2.00 extra for Parle 

Biscuit packet, whereas MRP of the 

Biscuit packet is Rs. 10.00 By Rawat 

Cafeteria, Bhandari Hospital campus, 

Tonk Road, Jaipur

Asked contact 

detail of Rawat 

Cafeteria by 

complainant. 

Incomplete 

information.

Discarded

21 21 21.09.15 email Ashok Agarwal, 

Chairman, VOICE

Partap Singh Road, Moga 

(Punjab) 142 001 Cell: 

+919463434529, email: 

voice4public@gmail.com

Electricity Power Cut in Moga from 8 to 15 pm Complaint 

forwarded to the 

Power company

Resolved



22 22 23.09.15 email Ankit Garg Mob.: 9829100011, email: 

ankitgarg100@gmail.com

Telecom Poor Bad n horrible services of airtel Complaint 

forwarded to 

service provider

Pending

23 23 24.09.15 email Deepak Verma Mob.: 7737484250, 9636697888, 

email: ss123789@gmail.com

Online store Complaint against Jabong Forwarded to 

concerned

Filed to 

consumer 

forum
24 24 24.09.15 email Deepak Verma Mob.: 7737484250, 9636697888, 

email: ss123789@gmail.com

Online store Complaint against Askmebazar Forwarded to 

concerned

Filed to 

consumer 

forum
25 25 24.09.15 email Deepak Verma Mob.: 7737484250, 9636697888, 

email: ss123789@gmail.com

Online store Incomplete and wrong information 

on snapdeal portal 

Regular emails and 

reminders sent.  

Legal notice has 

also been sent by 

complainant.

Filed to 

consumer 

forum

26 26 24.09.15 email Gaurav Rao Mob.: 8302489903, email: 

gauravrao50@gmail.com

Telecom Deducted balance amount despite of 

no activated any service in mobile

Complaint 

forwarded to 

service provider

Resolved

27 27 24.09.15 email Kartik Paul Mob.: 8013035914, email: 

kartikpaul2000@gmail.com

Telecom Bill against Disconnected 3G SIM-

8013035914 (AIRCEL)

Complaint 

forwarded to GSK 

Kolkata 

Forwarded 

to GSK 

kolkata
28 28 25.09.15 email Sanjay Pathak Mob.: 8087280452, email: 

pathaksanjay1986@gmail.com

Telecom Recharge of 3g pack with Rs 499 of 

Tata DoCoMo sim card where 

validity was of 56 days but after 30 

days data expired. Validity didn't got 

carry forward on next recharge

Incomplete 

information

Discarded

29 29 25.09.15 email Deepak Verma Mob.: 7737484250, 9636697888, 

email: ss123789@gmail.com

Online store Complaint against Shopclues Forwarded to 

concerned

Filed to 

consumer 

forum
30 30 25.09.15 email Badrish Mobile NO. 9611308181; email 

pbadrish@yahoo.co.uk

Courier Complaint against Agarwal Packers & 

Movers reg. damage

Complaint 

forwarded to 

service provider

Filed to 

consumer 

forum

31 31 28.09.15 personal George Cheriyan 

and Renu Beniwal

CUTS International, Jaipur, Mob.: 

9829285930 & 8764200317

Telecom Network problem In the said mobile 

numbers

Complaint 

forwarded to Mr. 

Abhishek Sharma, 

appellate authority 

of Airtel

Resolved



32 32 25.09.15 personal Arvind Singh Timesnow, Jaipur Online store Complaint against FlipKart reg. 

Deficiency in delivery

Forwarded to 

concerned

Discarded

33 33 30.09.15 email Praful B. Roogi Mob.: 9379499900, email: 

magnumpro@gmail.com, 128, 

CHBS Layout, 19th Cross, 8th 

Main, Surabhi Building, First 

floor, Vijayanagar. 

Telecom Land Line Dead from 3 Days (Phone: 

080-23146469) 

Complaint 

forwarded to GSK 

Bangalore

Resolved

34 34 01.10.15 personal Harish Adwani Mob.: 9829099036, Vaishali 

Nagar, Jaipur, Email: 

hha9@rediffmail.com

Retail Unfair Trade Practice in Mall Complainant 

approach 

consumer forum

Resolved

35 35 08.10.15 email P.C. Jain pcjain39@gmail.com Financial 

service

Complaint against Unicon Pvt. Ltd. 

For claim settlement

Forwarded to 

service provider

Pending

36 36 09.10.15 email Suresh P. Singh 203 Durga Apartments, D 147 

Durga Marg, Bani Park, Jaipur 

302016 Mobile +91 

(0)9460736459; Email: 

suresh_parashar@rediffmail.co

m

Telecom Continuing: Six days of tense and 

disappointing experience with 

Vodafone, Ref. 94607 36459

Forwarded to 

service provider

Resolved

37 37 09.10.15 email Suchait suchaitguitars@gmail.com Online 

shopping

Complainst againt ebay Advised the file the 

case in the 

consumer forum

Filed to 

Consumer 

Forum

38 38 13.10.15 email kartik Paul kartikpaul2000@gmail.com Online 

shopping

Complaint against Next.co.in! 

damaged headphone

Forwarded to seller 

& GSK Kolkata

Resolved

39 39 13.10.15 personal Vinit Gupta Jaipur Mob.: 9887777813; Email: 

webmaster@cuts.org 

Telecom Complaint against Airtel reg. 

Network 

Forwarded to 

service provider

Resolved

40 40 15.10.15 Phone Indra Kumar Churu Electricity Inflated electricity board Incomplete 

information

Discarded

41 41 15.10.15 Correspondence Mangi Lal Masuda, Ajmer Financial 

service

Complaint against PACL Not a consuemr Discarded

42 42 20.10.15 Phone Manish Medta city, Nagaur district, Raj. 

Mob.: 9828135385

Financial 

service

Complaint against Holiday Extras 

(livecart.net) reg. refused for refund

Followed up with 

concerned

Resolved

43 43 20.10.15 email Pradeep Sharma Mob.: 9829859995; Email: 

p_sharma2002@hotmail.com

Financial 

service

Complain against Nirmal Bang for 

mismanagement of account funds

Followed up with 

concerned

Pending

mailto:pcjain39@gmail.com
mailto:suchaitguitars@gmail.com
mailto:kartikpaul2000@gmail.com
mailto:webmaster@cuts.org
mailto:webmaster@cuts.org


44 44 21.10.15 personal Kapil Sharma B- 200, J.P. Colony, Sec.- 4, 

Vidhyadhar Nagar, Jaipur Ph.: 

2227964, Email: 

kapilsharma0306@gmail.com

Telecom Complaint against Intexe Mobile reg. 

delay in repair of phone

complaint 

forwarded to Intex. 

Further Notice is 

also served

Resolved

45 45 22.10.15 email Sachin V H Mob. 9970532000/ 9011819100; 

Email: sachsagar@gmail.com

Telecom Complaint against Reliance regarding 

MNP

Forwarded to GSK, 

Ahmedabad

Forwarded

46 46 28.10.15 email Umashankar KGR email: 

umashankar.kgr@gmail.com, 

Mob.: 91-9483095317

Telecom Complaint against Airtel Sim card 

activation problem

Forwarded to GSK 

Bangalore

Forwarded

47 47 28.10.15 email Dr. Neeraj Rawat, 9887423007, email: 

speak.nr@gmail.com

Reat Estate Complaint against Virgo Buildestate 

Pvt. Ltd.

Incomplete 

information

Discarded

48 48 29.10.15 Phone Meenaxi Jain Dargah Bazar, Ajmer, Mob.: 

9680869017

Online 

shopping

Complaint against Shop Clues for non-

delivery 

Communicated to 

Shopclues

Resolved

49 49 02.11.15 email Sanjog Kamal 

Sharma.

Mob.: 9829394106, email: 

sanjogkamal@gmail.com

Telecom Complaint against Airtel reg. billing 

issue

Forwarded to other 

GSK

Forwarded

50 50 02.11.15 email Rohit Somani Mob.: 9351232301, email: 

coolrohit.somani@gmail.com

Telecom Complaint against Vodafone reg. 3G 

services and network problem in 

mobile

Forwarded to other 

GSK

Forwarded

51 51 03.11.15 Phone Mahendra Brhampuri, Jaipur Mob.: 

9351302575

Retail Complaint against Amul Macho reg. 

defective vest

Incomplete 

information

Discarded

52 52 04.11.15 Phone Arvind Jagatpura, Jaipur Mob.: 

9784433078

Telecom Complaint against Airtel reg. billing 

issue

Communicated to 

concern

Resolved

53 53 15.11.2015 Personal Sanju Yadav 480-A, Ganesh Nagar, Niwaru 

Road, Jhotwara, Jaipur Mob.: 

9929075095

Health Complaint against Seller Incomplaint 

information

Discarded

54 54 15.11.2015 Phone Ravi Jain Vidhyadhar Nagar, Jaipur Telecom Complaint against Seller Incomplete 

information

Discarded

55 55 10.11.15 Personal Shashank Niwaru Road, Jaipur Mob.: 

72220 44333

Retail Complaint against Jumbo Electronics, 

Jaipur

Forwarded to 

concerned. Notice 

sent

Pending

56 56 16.11.15 Personal Giriraj Prasad Gupta Jhotwara, Jaipur Mob.: 

9351171718, 7790932377 

Insurance Complaint against Oriental Insurance 

Co. Ltd.

Incomplete 

information

Discarded

57 57 16.11.15 Phone Eid Mohammad Bhinay, Ajmer Mob.: 

9414550755

Gas Complaint against Indane Gas for 

non- delivery of cylinder

Incomplete 

information

Discarded

58 58 17.11.15 Personal Surendra Singh 

Rathore

Jaipur, Mob.: 9314289361 Telecom Complaint against Reliance reg. over 

billing

Communicated to 

concern

Resolved

59 59 17.11.15 Personal Prem Kanwar Ambabari, Jaipur Gas Complaint against Indane Gas for 

deactivation of Gas connection

Communicated to 

concern

Pending



60 60 18.11.15 Facebook Alka Rastogi Jaipur Telecom Complaint against Vodafone 

deactivation of SIM Card

Appeallate contact 

detail provided

Resolved

61 61 20.11.15 Correspondence Nadar D. Shankar Vil.- Himata Ruparel, Shyamgarh, 

PS- Masuda, Distt.- Ajmer Mob.: 

8769061687

Retail Complaint against Y.G.N. Silai 

Machine, P- Masuda, Distt.- Ajmer 

reg. lower quality electric iron

Forwarded to 

concerned

Pending

62 62 20.11.15 Correspondence Kalpana Parihar W/o- Hemant Parihar, Jodhpur Education Complaint against RSCIT, Jodhpur Incomplete 

information

Discarded

63 63 21.11.15 Personal Manish Kumar Garg 27, Bhagwan Bahubali Nagar, 

Niwaru Road, Jhotwra, Jaipur 

Mob.: 7737867693

Retail Complaint against Vijay Electronics, 

Jayanti Market, Jaipur reg. sold 

another TV instead of AIWA TV

Notice served to 

seller

Resolved

64 64 23.11.15 Phone Naresh Kumar 

Pareek

Deedwana, Nagaur Mob.: 

9602228881

Telecom Complaint against MTS reg. value 

added services

Advised on filing 

appeal before 

Telecom appeallate 

authority

Resolved

65 65 23.11.15 Personal Baldev Rai 408, Vinayak Apartments, 

Chomu House Circle, C- Scheme, 

Jaipur Mob.: 9414775354

Retail Complaint against shopping mall Incomplete 

information

Pending

66 66 23.11.15 email Deepak Verma Email: ss123789@gmail.com, 

Mob.: 96366 97888

Online 

shopping

Complaint against Peppertap for not 

genertating VAT invoice

Forwarded to 

concerned

Advised to 

approach 

consumer 

forum

67 67 26.11.15 Phone Suresh Kaushik Jaipur, Email: 

skaushek@gmail.com 

Railway Complaint against IRCTC for non- 

refunding of ticket amount cancelled 

by railway due to Gurjar agitation

Forwarded to 

concerned

Pending

68 68 27.11.15 email Kshitij Maheshwari Mob.: 9601449516; Email: 

kshtj.maheshwari@gmail.com

Telecom Irresponsive Behaviour of Airtel Advised on filing 

appeal before 

Telecom appeallate 

authority

Pending

69 69 30.11.15 email Dharmendra Kumar 

Agrawal

B- 133-A, Rajendra Marg, Bapu 

Nagar, Jaipur- 302 015 Email: 

dka0384@yahoo.com 

Banking Complaint against HDFC Credit card Notice sent to 

concerned

Resolved



70 70 01.12.15 Personal Sanjay Mathur Mob.: 9829203789 Online 

shopping

Complaint against amazon for refund  

because of defective product

Notice sent to 

concerned

Pending

71 71 02.12.15 email Om Prakash 

Agarwal

Jaipur, Mob: 075971-20450; 

Email: 

cavikashagarwal1987@gmail.co

m

Retail Complaint against M/s S.R 

Electronics, P-173, Jai Nagar, 

Murlipura Scheme Jaipur Contact no. 

9024262857 as on 09.04.2015 and 

Samsung reg. sold defective 

airconditioner

Notice sent for 

replacement or 

refund

Filed to 

consumer 

forum

72 72 10.12.2015 Correspondence Subhash Chandra 

Sharma

S/o- Laduram Sharma, VP- Jaliya- 

II, Tehsil- Bijay Nagar, Distt.- 

Ajmer- 305 625 Mob.: 

9462251244

Telecom Complaint against M/s Kundanmal 

Godha & Sons, Near Railway Crossing 

P.- Bijay Nagar, Distt.- Ajmer Pin- 

305624 reg. sold of defective Mobile

Notice sent to 

concerned

Pending

73 73 11.12.2015 Correspondence Shaktijeet Singh S/o- Daljeet Singh Rajput, Vil.- 

Shergarh, P.- Masuda, Distt.- 

Ajmer Mob.: 9929726151

Telecom Complaint against M/s Uninor 

Communication, F- 83, IInd Awenew 

Nagar, Anna Nagar, Chennai-  

600102 Tamil Nadu reg. installation 

of Tower on their land

Notice sent to 

concerned

Pending

74 74 17.12.2015 Correspondence Prakash Chandra 

Sharma

S/o- Pusa Lal Sharma, VP- Laadi, 

Via- Mangaliyawas, Tehsil- 

Pisangan, Distt.- Ajmer

Banking Complaint against Union Bank of 

India of Laadi branch reg. insurance 

amount of Buffalow not sent to 

Insurnce company by the Bank

Letter sent to 

Banking 

Ombudsman, Raj. 

RBI, Bank Branch 

and The New India 

Assurance Co., 

Ajmer

Pending

75 75 17.12.2015 email Tulsi Ram Regar and 

Smt. Pyari Bai Regar

VP- Kelwa, Distt.- Rajasmand 

(Raj.)

Banking Complaint against ICICI Prudential 

Insurance Co. regarding sold 

insurance policies by cheating

Forwarded to 

Banking 

Ombudsman, Raj. 

RBI

Pending

76 76 18.12.2015 email Miss. Pretty 

Agrawal

Mob.: 7023101766; email: 

info@neptunejaipur.com

Telecom Complaint against Airtel reg. non-

portability number to Idea

Forwarded to TRAI Resolved

77 77 25.12.2015 Personal Sona Shaha W/o- Deepu Shaha, Behind of 

Rajmahal Hotel, Kachhi Basti, 

Sardar Patel Marg, C- Scheme, 

Jaipur

Electricity Complaint against JVVNL reg. fast 

running of electricity meter

Forwarded to 

JVVNL

Resolved



78 78 28.12.2015 email Pradeep Sharma Jaipur, Mob.: 9829859999; 

Email: 

p_sharma2002@hotmail.com

Financial 

service

Complaint against Nirmal bang for 

frauding the client

Share market 

related complaint, 

not covered under 

CP Act

Discarded

79 79 28.12.2015 email Deepak Verma D- 5, Nand Colony, Tonk Road, 

Sanganer, Jaipur; Email: 

ss123789@gmail.com, Mob.: 

9636697888

Online 

shopping

Complaint against Ppper Tap for not 

giving VAT invoice

Notice sent Filed in 

consumer 

forum

80 80 24.12.2015 email Prashant Sharma Jaipur Email: 

sharmaprashant@live.com, 

Mob.: 9887260170

Others Complaint against Mr. Rameshwar 

Nirvan, Director, Oriental Martial Art 

& Sport Academy, Jaipur reg. 

Discontinuation of Swimming due to 

Misleading of Facts and Deficiency in 

Services

Notice sent to 

concerned

Resolved

81 81 08.01.16 Phone Anil Agarwal Mob.: 9829233279 Telecom Cable agency is charging more 

amount for the DTH Setup Box as 

prescribed by government

Incomplete 

information

Discarded

82 82 08.01.16 Personal Kuldeep Nirwan Jaipur Mob.: 9982627436 PAN Card Pan Card not delivered by the Online 

services

Follow up to 

concerned

Resolved

83 83 09.01.16 Email Rajat Somani Mob.: 7232838058; Email: 

raj_somani3191@yahoo.in

Telecom Misleading advertisement from 

Vodafone

Notice sent to 

concerned

Resolved

84 84 11.01.16 Personal Apurv 27, Indra Colony, Banipark, 

Jaipur Mob.: 9602466150

Others Complaint against Run Service 

Inforcare Pvt. Ltd. For not returning 

the phone given for repairing 

Called to 

approprite 

authority

Resolved

85 85 14.01.16 Personal Amar Deep Singh Jaipur Mob.: 9314617532 Telecom Unfair voice call charges by Reliance 

during Blackout days

Notice sent Resolved

86 86 14.01.16 Personal Narendra Kumar 

Janjani

5-D-17, Housing Board, Shastri 

Nagar, Jaipur- 302 016

Post Office Post Office authority refused to take 

cheque and demanded cash instead

Telephonic talk Resolved

87 87 18.01.16 Email Kishore Jagtiani kishorejagtiani@gmail.com Financial 

service

Non-return of balance as well as 

unair debit charge

Notice sent Pending

88 88 20.01.16 Email Hirak Hiranshu Mob.: 9040094250; Email: 

hhiranshu@gmail.com

Railway FIT case for a PIL,Booking 

Confirmation on IRCTC, Train: 12619, 

10-Jan-2016, SL, LTT - UD

Notice sent Pending

mailto:kishorejagtiani@gmail.com


89 89 20.01.16 Email Sanjog Kamal 

Sharma

Mob.: 9829394106; Email: 

sanjogkamal@gmail.com

Telecom Complaint against Airtel reg. 

overbilled with an amount as Rs. 800 

for the bill cycle 17 December 2015 

to 16 January 2016.

Notice sent Resolved

90 90 29.01.16 Personal Chandrapal 

Chandrapriya

Shop No. 52, Narendra Nagar, 

New Sanganer Road, Jaipur

Water Unfair charges in water bill Notice sent Pending

91 91 02.02.16 Correspondence Premlata Chauhan C/o- Devendra Kumar Arya 

Colony, Garhi Road, P.- Beawar, 

Distt.- Ajmer Mob.: 9887143736

Retail Complaint against M/s Mobile Wala, 

Beawar reg. no proper functioning of 

Mobile phone

Notice sent to 

dealer

Discarded

92 92 02.02.16 Email Abhishek Singh 

Samore

Mob.: 9887306091; Email: 

abhisheksinghsamore1995@gma

il.com

Telecom Complaint against MTS regd. Expire 

of data plan before time

Notice sent to 

dealer

Resolved

93 93 05.02.16 Email Ramakant Sharma Mob.: 9660071698; Email: 

ramakant.sharma2205@gmail.co

m

Telecom Complaint against Airtel reg. unfair 

charges on the postpaid bill

Notice sent to 

concerned

Resolved

94 94 08.02.16 Personal Paras Singh Jaipur Mob.: 9636078979 Telecom Complaint against Airtel reg. change 

of the portability of his sim to 

another network without his 

permission

Notice sent to 

concerned

Resolved

95 95 02.02.16 Correspondence Sabir Ahmed 

Mansuri

Lalwani Mohalla, Ramgarh Road, 

P.- Masuda, Distt.- Ajmer

Government 

(JDA)

Applied for allotment of plot in JDA, 

but plot or deposited amount not 

given

Letter sent to JDA Resolved

96 96 02.02.16 Correspondence Maina W/o- Shri Prahlad Bairwa, VP- 

Balvan, Teh.- Indragarh, Distt.- 

Bundi

MH & FW 

Deptt.

Pregnant despite after family 

planning operation

Letter sent to MH 

& FW department 

of GoR

Pending

97 97 02.02.16 Correspondence Om Prakash 

Agarwal

Plot No. 247, Flat No. S- 2, 

Vinayak Residency, 

Rameshwaram Dham, Murlipura, 

Jaipur

Retail Complaint against S.R. Electronics, 

Jaipur reg. no proper working of 

Airconditioner

Notice sent to 

dealer

Pending

98 98 12.02.16 Email Sanjog Sharma Email: sanjogkamal@gmail.com; 

Mob.: 9829394106

Insurance Complaint against New India 

Assurance Co. reg. 2wl (Vehicle No. 

RJ14DA0851) Policy Number 

31030031150100023859

Notice sent to 

concerned

Pending

99 99 17.02.16 Correspondence Mangi Lal Mali, S/o- Banshi Lal Mali, P.- Alanpur, 

Sawai Madhopur

Electricity Complaint against JVVNL reg. bill 

amount and meter reading

Letter sent to Asstt. 

Eng., JVVNL, Sawai 

Madhopur

Pending



100 100 17.02.16 Correspondence Shankar Lal S/o- Kori Lal Mali, Near Pushp ke 

Balaji, P.- Alanpur, Sawai 

Madhopur

Electricity Complaint against JVVNL reg. bill 

amount and meter reading

Letter sent to Asstt. 

Eng., JVVNL, 

Kherda, Sawai 

Madhopur

Pending

101 101 17.02.16 Correspondence Buniyad Khan S/o- Mohammed Ismail, P.- 

Malarna Chod, Distt.- Sawai 

Madhopur

Electricity Complaint against JVVNL reg. bill 

amount and meter reading

Letter sent to Asstt. 

Eng., JVVNL, Bonli, 

Sawai Madhopur

Pending

102 102 17.02.16 Email Meenakshi Sharma Email: 

meenakshi.sharma4002@gmail.c

om 

Education Complaint against Taxila Business 

School for not providing Diploma 

Degree on time

Follow up through 

phone

Resolved

103 103 23.02.16 Personal Ramesh Kumar S/o- Shri Shrawan, Plot No. 6, 

Ajay Vihar Colony, Bindayka, 

Jaipur- 302 041

Banking Complaint against S.B.I., Jaipur Cantt 

Branch reg. deduction of Rs. 9671.00 

from his Saving a/c No. 30019653582

Complaint sent to 

Banking 

Ombudsman, 

Jaipur

Resolved

104 104 26.02.16 Correspondence Ashish Chhipa S/o- Shri Ram Gopal Chhipa, VP- 

Ramsar, Distt.- Ajmer

Education Complaint against Regional College 

of Education and Technology, 

Sitapura, Jaipur reg. non-refunding of 

fee

Letter sent to 

concerned; 

Advised to 

file the case 

in 

Consumer 

Forum

105 105 26.02.16 Email Kishane Jagtiani Email: 

kishorejagtiani@gmail.com ; 

Mob.: 9819746298

Online 

shopping

Defencies in services by Hathway Forwarded to 

concerned

Discarded

106 106 25.02.16 Personal Chandrapal 

Chandpariya

Shop No. 52, Narendra Nagar, 

New Sanganer Road, Sodala, 

Jaipur

Water Complaint against PHED reg. bill of 

excess amount

Letter sent to Asstt. 

Eng., PHED, Civil 

Lines, Jaipur

Pending

107 107 26.02.16 Personal Sona Shaha W/o- Deepu Shaha, Behind of 

Rajmahal Hotel, Kachhi Basti, 

Sardar Patel Marg, C- Scheme, 

Jaipur

Electricity Complaint against JVVNL reg. fast 

running of electricity meter

Letter sent to Asstt. 

Eng., JVVNL, Jaipur

Resolved

108 108 29.02.16 Personal Amita jaipur Retail Complaint reg. cosmetic Forwarded to 

concerned

Pending

109 109 02.03.2016 Email Kishore Jagtiani Email: 

kishorejagtiani@gmail.com

Banking Nor receiving monthly statement Incomplete 

information

Discarded



110 110 03.03.2016 Email Kishore Jagtiani Email: 

kishorejagtiani@gmail.com

Online 

shopping

Master Blaster is unable to work 

properly as demonstrated

Incomplete 

information

Discarded

111 111 05.03.216 Email Sanjog Sharma Mob.: 9829394106; Email: 

sanjogkamal@gmail.com

Telecom Complaint against Airtel reg. Over 

charged bill on Postpaid Number 

9829394106

Notice sent to 

concerned

Resolved

112 112 06.03.2016 Email Braham Prakash Mob.: 9811732806; Email: 

bprakash@royalenfield.com

Telecom Complaint against IDEA reg. unfair 

charges laid down in his postpaid bill

Notice sent to 

concerned

Resolved

113 113 09.03.2016 Personal Kalwa Ram Jaipur Mob.: 8104538529 Retail New phone brought of LAVA started 

to hang up and stopped functionning 

properly

Notice sent to 

concerned

Pending

114 114 03.03.2016 Correspondence Ram Kalyan 

Vaishnav

S/o- Shri Ram Prasad, Vil.- Kund 

ka Lamba, P.- Lamba, PS- 

Masuda, Distt.- Ajmer, Mob.: 

9351749657

Retail Cheated  by seller in selling cattle 

feed

Case in not covered 

under CP Act 

Discarded

115 115 07.03.2016 Email Avneesh Mahla Nirman Nagar, Jaipur Mob.: 

9057844712

Telecom Complaint against IDEA reg. non-

receipt of e-receipt for payment of 

post-paid bill

Notice sent to 

concerned

Resolved

116 116 10.03.2016 Personal Swatantra Kumar 

Mittal

B- 4, L.S. Nagar, Naya Khera, 

Vidhyadhar Nagar, Jaipur- 302 

039 Mob.: 9828704313

Banking Rs. 1,72,000.00 withdrawn by 

another person from his son's (Ankur 

Mittal) saving a/c in ICICI Bank, 

Vidhyadhar Nagar, Branch, Jaipur

Complaint sent to 

Banking 

Ombudsman, 

Jaipur

Pending

117 117 12.03.2016 Personal Sheetal Jain 39, Everest Vihar, Nirman Nagar, 

Jaipur- 302 019

Retail Complaint against M/s Madame, M-2 

Creation, Narain Singh Circle, Jaipur 

reg. defective cardigan

Notice sent to 

concerned

Resolved

118 118 16.03.2016 Email Md. Tousif Hussain 

Reza

H/No-4, opp. ASEB Office, 

hedayetpur, near Guwahati Club, 

Guwahati- 781003, Assam, Mob.: 

919864780548, Email: 

mdtousifhussainreza@gmail.com

Post Office Complain against Indian SpeedPost 

reg. not delivered of speed post

Notice sent to 

concerned

Resolved

119 119 18.03.2016 Correspondence Gopal Jat S/o- Shri Chhotu Lal, Vil.- 

Begaliyavas, P.- Jamola, Teh.- 

Masuda, Distt.- Ajmer

Insurance Complaint against LIC of India reg. 

insurance claim was rejected by the 

divisional office of LIC, Ajmer

Complaint sent to 

LIC of India, Zonal 

Office, New Delhi

Pending



120 120 28.03.2016 Email Archana 

Mangalagiri 

A-20 RBI Officers Flats 

Dhanastra, 122 Woodhouse 

Road Colaba Mumbai 400005 

Email: 

archana.mangalagiri@gmail.com 

; Mob.: 09920695522

Real Estate Complaint against M/s Ansal 

Properties and Infrastructure 

Limited, IV Floor, Mayank Trade 

Centre, Station Road, Jaipur reg. non 

delivery of plot in time

Notice sent to 

concerned/ 

Reminder sent 

again on 27th April, 

2016

Resolved

121 121 28.03.2016 Email Kishore Jagtiani Email: 

kishorejagtiani@gmail.com; 

Mob.: 9819746298

Private TV 

Channel 

Complaint against Hathway reg. Non-

recharge of HD Channel despite after 

payment of Rs. 555.00 account no. 

1000204621

Email sent Resolved

122 122 28.03.2016 Email Bhupesh Gupta Email: bhupeshgpt@gmail.com ; 

Mob.: 9646868115

Telecom Complaint against ebay India 

Customer Service reg. non-refund of 

claim of defect mobile 

Email sent Filed to 

consuemr 

forum

123 123 29.03.2016 Personal Vimla Devi W/o- Shri Govind Sarsar, H. No. 

1, Sitabari, Kamani Road, Harijan 

Basti, Jhotwara, Jaipur

JMC Deduction of excess amount from 

her salary as instalments of loan 

from Adarsh Co-operative Bank Ltd., 

Jaipur

Letter sent to JMC 

and Bank

Resolved

124 124 30.03.2016 Correspondence Kalwa Ram C/o- RUDSET Institute, 4/1/14, 

Sector- 4, Vidhyadhar Nagar, 

Jaipur- 302 039, Mob.: 

8104538529, Email: 

ypjaipur@gmail.com 

Telecom Complaint against LAVA company 

reg. no proper functioning of Mobile 

handset

Notice sent to 

concerned

Pending

125 125 30.03.2016 Correspondence Ashok Kumar 

Dhakar (through 

CUTS CHD, 

Chittorgarh)

Chittorgarh Education Non-refunding of fee of his brother 

Mr. Vinod Kumar Dhakar by the 

Vidhya Vihar Hr. Sec. School, 

Chittorgarh

Notice sent to 

concerned

Pending

126 126 30.03.2016 Correspondence Gauhar Mehmood 

(through CUTS CHD, 

Chittorgarh)

CUTS CHD, Rawla, Sainti, 

Chittorgarh- 312 025 Ph.: 01472-

241472, Email: cuts@chd.org 

Retail Complaint against M/s Shree Ram 

Cycle, Chittorgarh reg. unfair trade 

practice on selling of tube of two 

wheeler

Notice sent to 

concerned

Pending

127 127 30.03.2016 Correspondence Rang Lal Ostwal 

(through CUTS CHD, 

Chittorgarh)

Vil.- Bhimgarh, Teh.- Rashmi, 

Distt.- Chittorgarh

Electricity Complaint against AVVNL reg. excess 

amount charged by Discom

Notice sent to 

concerned by CUTS 

CHD

Resolved by 

CUTS CHD

128 128 02.04.2016 Email Kishore Jagtiani Mob.: 9819746298; Email: 

kishorejagtiani@gmail.com

Telecom Complaint against Airtel reg. 

duplicate recharge 

Notice sent to 

concerned

Resolved



129 129 02.04.2016 Email Braham Prakash Mob: 9811732806; Email: 

bprakash@royalenfield.com

Telecom Plan activated without any 

information of the consumer by IDEA

Notice sent to 

concerned

Resolved

130 130 04.04.2016 Email Bhupesh Gupta Mob.: 9646868115; 

bhupeshgpt@gmail.com

Online 

shopping

Mobile purchased from ebay which 

stoped working properly

Notice sent to 

concerned

Pending

131 131 11.04.2016 Correspondence Dharamveer Yadav 423, Mahavir Nagar- I, Tonk 

Road, Jaipur, Mob.: 8890841068; 

email: 

dharm.veer123@gmail.com 

Education Not providing the bill for the 

stationery purchased from school 

(Cambridge Court High School, 

Mansarovar, Jaipur)

Notice sent to 

concerned

Resolved

132 132 04.04.2016 Email Dharamveer Yadav 423, Mahavir Nagar- I, Tonk 

Road, Jaipur, Mob.: 8890841068; 

email: 

dharm.veer123@gmail.com 

Transporatio

n

AC bus not provided by Red bus even 

after charging for it

Resolved

133 133 08.04.2016 Email Rajat Somani Mob.: 9672379039; Email: 

raj_somani3191@yahoo.in

Telecom Misleading advertisement by 

Vodafone

Notice sent to 

concerned

Resolved

134 134 02.04.2016 Correspondence Babu Deen Kathat S/o- Alladeen, H.No. 1/214, 

Saket Nagar, P- Beawar, Distt.- 

Ajmer

Electricity Complaint against AVVNL reg. 

charging amount in their electricity 

bill

Letter sent to 

Electricity 

Ombudsman, Raj. 

Vidhyut Viniyamak 

Ayog, Jaipur

Pending

135 135 02.04.2016 Correspondence Ram Kalyan 

Vaishnav

S/o- Shri Ram Prasad Vaishnav, 

Vil.-Kul ka Lamba, P.- Lamba, PS- 

Masuda, Distt.- Ajmer, Mob.: 

9351749657

Retail Complaint reg. cheating by dealer of 

cattle feed

Discarded Discarded

136 136 02.04.2016 Correspondence Radhey Shyam 

Chashta (through 

CUTS CHD, 

Chittorgarh)

Secretary, New Geetanjali 

Shiksha Seva Sansthan, Sainti, 

Chittorgarh

Electricity Complaint against AVVNL reg. no 

regular supply of electricity in 

Sanwalia Hospital, Chittorgarh

Letter sent to Chief 

Medical Officer, 

Chittorgarh and 

Chairman, AVVNL, 

Jaipur

Pending

137 137 02.04.2016 Correspondence Radhey Shyam 

Parashar 'Snehi' 

(through CUTS CHD, 

Chittorgarh)

President, Upbhokta Suchana 

evam Paramarsh Samiti, Vil- 

Bhupalsagar, Teh.- Kapasan, 

Distt.- Chittorgarh

Water Complaint reg. non- availabiltiy of 

water in Bhupalsagar Pond

Letter sent to Dr. 

Ram Pratap, Ho'ble 

Water Res. 

Minister, GoR

Pending



138 138 02.04.2016 Correspondence Banshi Lal (through 

CUTS CHD, 

Chittorgarh)

Block Incharge, Suchana evam 

Paramarsh Samiti, CUTS, 

Chittorgarh

Pollution Complaint reg. air and water 

pollution in Nimbahera

Letter sent to 

Regional Officer, 

Raj. Pollution 

Control Board, 

Chittorgarh

Pending

139 139 13.04.2016 Personal Ms. Reetu Punjabi 4-Ja-21, Housing Board, Shastri 

Nagari, Jaipur- 302 016

Retail Cheating In selling goods by M/s 

Fashion inc. Company, New Delhi

Notice sent to 

concerned

Pending

140 140 14.04.2016 Correspondence Paras Chand Jain Gurudwara Gali, Chomana 

Kunwa, Sawai Madhopur, Mob.: 

9610531233

Telecom Complaint against Snapdeal reg. mal-

functioning of mobile

Notice sent to 

concerned

Resolved

141 141 16.04.2016 Correspondence Smt. Kamla Devi W/o- Late Shri Kana Bhambi, Vil.- 

Kitap, Via- Bandanwara, Distt.- 

Ajmer Pin- 305621

Electricity Complaint against AVVNL reg. excess 

amount charged in their electricity 

bills

Letter sent to M.D., 

AVVNL, Ajmer

Pending

142 142 19.04.2016 Correspondence Smt. Mamta W/o- Late Shri Bhagirth Joshi, 

Kumharon ka Baas, Anandpur 

Kalu, Teh.- Jaitaran, Distt.- Pali 

pin- 306 301

Insurance Complaint against LIC of India, Pali 

reg. non-payment of claim amount 

of their husband

Letter sent to 

Manager, LIC of 

India, Divisional 

Office, Jodhpur

Pending

143 143 20.04.2016 Phone Sumit Mob.: 9829258061 Dairy Complaint against Lotus Dairy reg. 

charged excess amount of Namkeen 

Chhach 

Telephonic talk Resolved

144 144 20.04.2016 Correspondence Buniyad Khan S/o- Mohd. Ismail, GP- Malarna 

Chod, Distt.- Sawai madhopur

Electricity Complaint against JVVNL reg. bill of 

excess amount

Letter sent to Asstt. 

Eng., JVVNL, Bonli, 

Sawai Madhopur

Pending

145 145 20.04.2016 Correspondence Geeta Devi W/o- Shri Hiranath, VP- Kushtala, 

Distt.- Sawai Madhopur

Electricity Complaint against JVVNL reg. bill of 

excess amount

Letter sent to Asstt. 

Eng., JVVNL, 

Kherda, Sawai 

Madhopur

Pending

146 146 20.04.2016 Correspondence Udij Kumar Jain S/o- Shri Surendra Kumar Jain, 

VP- Shiwar, Distt.- Sawai 

Madhopur

Electricity Complaint against JVVNL reg. bill of 

excess amount

Letter sent to Asstt. 

Eng., JVVNL, 

Kherda, Sawai 

Madhopur

Pending



147 147 20.04.2016 Correspondence Mohd. Usman S/o- Mohd. Suleman, Purana 

Shahar, Sawai Madhopur

Water Complaint against PHED reg. bill of 

exeess amount

Letter sent to Asstt. 

Eng., PHED, Sawai 

Madhopur

Pending

148 148 20.04.2016 Correspondence Shyam Sunder 

Nama

S/o- Shri Raghu Nandan, Shrijee 

Mandir ke Pas, Alanpur, Sawai 

Madhopur

Water Complaint against PHED reg. bill of 

exeess amount

Letter sent to Asstt. 

Eng., PHED, Sawai 

Madhopur

Pending

149 149 20.04.2016 Correspondence Nirmal Kumar Jain S/o- Shri Shreechand Jain, Near 

Ghori Bawari, Alanpur, Sawai 

Madhopur

Banking Complaint against Dena Bank, 

Alanpur branch reg. non-giving 

amount of sanctioned loan

Letter to Banking 

Ombudsman, 

Jaipur

Pending

150 150 20.04.2016 Correspondence Vimla Sharma W/o- Shri Shivcharan, Plot No. 2, 

Patel Nagar, Sawai Madhopur

Automobile Complaint against Vijay Motors, 

Alanpur, Sawai Madhopur reg. 

defective scooty

Reply to 

complainant as she 

filed the case in 

consumer forum

Advised to 

file the case 

in consumer 

forum

151 151 23.04.2016 Correspondence Nirmal Singh Sunaron ka Nohara, Chand Chitar 

Road, P.- Beawar, Distt.- Ajmer

Retail Complaint against M/s K.M. 

Electronics, Beawar, Ajmer reg. sold 

of another TV

Notice sent to 

concerned,

Advised to 

file the case 

in consumer 

forum

152 152 26.04.2016 Correspondence Sachin Bhardwaj D- 83, Ranjit Nagar, Bharatpur Education Complaint against RAOS Professional 

Eductation Pvt. Ltd., Jaipur reg. non-

refunding of fee of RAS coaching

Notice sent to 

concerned; 

Reminder sent on 

7th May, 2016

Advised to 

file the case 

in consumer 

forum

153 153 27.04.2016 Correspondence Bhanwar Lal Bansal Bharat Medical Store, Gotawat 

Bhawan, Main Bazar, P.- Sojat 

Nagar, Distt.- Pali

Publication Complaint against Editor, Shyam 

Sharnam Magazine, Ahmedabad reg. 

no regular issue of magazine

Notice sent to 

concerned

Pending

154 154 27.04.2016 Correspondence Fatah Singh Vil.- Chat, Panchayat- Rajgarh, 

Via- Nasirabad, Distt.- Ajmer

Retail Complaint against Adarsh Krishi Seva 

Kendra, Nasirabad reg. sold defective 

seeds of onion

Notice sent to 

concerned

Pending



155 155 27.04.2016 Correspondence Prabhakar Sharma 3378, M.S.B. ka Rasta, 4th 

Crossing, Johari Bazar, Jaipur

Retail Complaint against M/s Gupta 

Agencies, Jayanti Markat, Jaipur reg. 

cheating in selling of AC

Notice sent to 

concerned; 

Reminder sent on 

7th May, 2016

Advised to 

file the case 

in consumer 

forum

156 156 27.04.2016 Correspondence Safi Mohammed S/o- Shri Indu Khan, Near 

Deewan Haveli, P.- Bandanwara, 

Distt.- Ajmer

Electricity Complaint against AVVNL reg. excess 

amount charged in their electricity 

bills

Letter sent to M.D., 

AVVNL, Ajmer

Pending

157 157 27.04.2016 Correspondence Tikam Chand 

Sharma

2/45, Saket Nagar, Housing 

Board, P.- Beawar, Distt.- Ajmer

Automobile Complaint against M/s Sarveshwar 

Diesels (India) Pvt. Ltd., Ajmer reg. 

defective part in their vehicle

Notice sent to 

concerned

Pending

158 158 28.04.2016 Correspondence Akhil Choudhary C/o- Operation Theatre, Military 

Hospital, Banipark, Jaipur Mob.: 

8441081373, 9461779922

Automobile Complaint against M/s Satnam 

Motors Pvt. Ltd., Tonk Road, Jaipur 

reg. sold of defective battery to their 

vehicle

Notice sent to 

concerned

Resolved

159 159 29.04.2016 Correspondence Chanda Devi W/o- Shri Bhag Chand Khati, Vil.- 

Bari, Via- Bijay Nagar, Distt.- 

Ajmer

Electricity Complaint against AVVNL reg. excess 

amount charged in their electricity 

bills

Letter sent to M.D., 

AVVNL, Ajmer

Pending

160 160 29.04.2016 Correspondence Bhairu Shankar 

Sukhwal

H.N. 248, Subhash Colony, 

Kishore Garh, Chittorgarh, Mob.: 

8852010483

Retail 

(misleading 

advertisemen

t)

Complaint against Classic Imports 

Pvt. Ltd., New Delhi reg. cheating in 

selling of kitchen item

Telephonic talk Pending

161 161 29.04.2016 Correspondence Jitendra Kumar S/o- Bagda Singh, VP- Machhala, 

Tehsil- Sojat City, Distt.- Pali

Others Complaint reg. franchising Case is not covered 

under CP Act

Discarded

162 162 27.04.2016 Email Anjana Kumari Mob.: 9040094250; Email: 

anjana3388@gmail.com

Online 

shopping

Complaint for replacig the product Incomplete 

information

Discarded

163 163 06.04.2016 Email Anil Sharma Jaipur; Email: 

anil_rjit@yahoo.com

Retail Complaint against Euroka Forbs reg. 

installation of product

Notice sent to 

concerned

Pending

164 164 07.05.2016 Personal Gurudutt Katta D- 85, Meera Marg, Banipark, 

Jaipur- 302 016. Mob.: 

8560046566

Online 

shopping

Problem in newly purchased MT 

phone

Notice sent to 

concerned

Pending

165 165 09.05.2016 Correspondence Dherun Shankar 

Sukhwal

248, Subhash Colony, Gandhi 

Nagar, Chittorgarh. Mob.: 

9549611868

Telecom Excess payment of Tata Docomo Telephonic talk 

with Tata Docomo

Resolved

166 166 03.05.2016 Correspondence Navratan Teli Mob.: 9680202365 Real Estate Complaint against Real Estate 

company

Case is not covered 

under CP Act

Discarded



167 167 03.05.2016 Email Rishabh Gupta Mob.: 9680164961; Email: 

rishi.6jan@gmail.com

Matrimonial Fraud by marriage bureau Notice sent to 

concerned and 

telephonic talk

Advised to 

file case in 

consuemr 

forum

168 168 06.05.2016 Personal Sunil Sharma RTDC Hotel, Near Rly. Station, 

Jaipur, Mob.: 9351101350

Telecom Complaint against Reliance 

Communications Ltd. reg. network 

problem 

Complaint 

telephonic to Mr. 

Anubhav Jain, 

Reliance 

Resolved

169 169 09.05.2016 Email Punit Joshi Email: puneet.paris@gmail.com, 

Mob.: 9971605966

Online 

shopping

complaint against support@closap.in 

and returnclosap@gmail.com. reg. 

sent another product

Notice sent to 

concerned through 

email

Pending

170 170 10.05.2016 Personal Sunita Choudhary P.No. 8, James Colony, Sec.- 3, 

Vidhyadhar Nagar, Jaipur Mob.: 

9694248757

Telecom Complaint against Reliance reg. 

Excess bill without broadband 

connection 

Notice sent to 

concerned through 

email and speed 

post

Pending

171 171 11.05.2016 Email Narendra Soni D- 233, Anand Vihar, Railway 

Colony, Jagatpura, Jaipur, Mob.: 

9680811516, Email: 

narensoni001@gmail.com

Online 

shopping

Complaint against Shopcj.com for 

delivering a damaged phone through 

online

Notice sent to 

concerned through 

letter

Pending

172 172 12.05.2016 Personal Poornima Barman C/o- Jodu Barman, H.No. 51, 

Narendra Nagar, New Sanganer 

Road, Sodala, Jaipur

Banking Complaint against Central Bank of 

India, New Sanganer Road Branch 

reg. charging penalty on lack of 

minimum balance in account

Notice sent to 

concerned through 

letter

Pending

173 173 20.05.2016 Personal Bulbul Sur 403, Raj Vilas- II, D- 11, Meera 

Marg, Banipark, Jaipur. Mob.: 

7728074453; Email: 

bulbulsur@yahoo.com 

Transport Complaint against 

me@wowsumitra.com reg. 

deficiency in service as not provided 

full package for sight seeing

Notice sent to 

concerned through 

email

Pending

174 174 21.05.2016 Personal Shiv Prasad Yadav 8, Indra Colony, Banipark, Jaipur 

Mob.: 9887257018

Online 

shopping

Complaint against 

Shopperspoint.com reg. non-delivery 

of sofa set

Notice sent to 

concerned through 

email

Pending

175 175 25.05.2016 Email George Cheriyan F-10/105, Sugan Vihar, Sector- 2, 

Vidhyadhar Nagar, Jaipur Ph.: 

011-2232340, Mob.: 

9829285930, Email: gc@cuts.org 

Telecom Complaint against BSNL, Jaipur reg. 

delay in shifting of land line 

telephone no. 0141-2232340

Complaint to Chief 

General Manager, 

BSNL, Rajasthan

Resolved



176 176 28.05.16 Correspondence Shaktijeet Singh Vil.- Shergarh, Masuda, Distt.- 

Ajmer Mob.: 9929726151

Telecom Installing of Uninor Tower on 

complainant's land

Notice sent to 

concerned

Pending

177 177 30.05.16 Email Ujjawal Kumar Jaipur Mob.: 9199030799; Email: 

ujk@cuts.org

Banking Illegal transaction of an amount of 

Rs. 8180.54 from ICICI Salary account

Notice sent to 

concerned

Pending

178 178 31.05.16 Email Vimlesh Joshi Email: 

vimleshjoshi1954@gail.com 

Retail Ivoice of M/s Chirag Sales Incomplete 

information

Discarded

179 179 30.05.16 Email Deepak Verma Mob.: 9636697888; Email: 

ss123789@gmail.com 

Telecom Bait advertisement contest played 

through mobile message

Incomplete 

information

Discarded

180 180 03.06.16 Email Somnath Samanto Mob.: 7737221791 ; Email: 

sn.samanto@gmail.com

Telecom Complaint against Reliance reg. 

recharged 1.5 GB plus 500 MB extra 

but after he recharged his number he 

only received 950MB

Notice sent to 

concerned

Pending

181 181 06.06.16 Correspondence Hanuman Purohit S/o- Nandram Purohit, Vil.- 

Nandwara, PS- Masuda, Distt.- 

Ajmer

Matrimonial Complaint against Manglam 

Marriage Bureau, Jaipur reg. return 

of registration fee Rs. 3500.00

Notice sent to 

concerned

Pending

182 182 10.06.16 Email Chandra Prakash 

Narainwal

Near Police Station, P.- Begun, 

Distt.- Chittorgarh Mob.: 

9950889924, Email: 

cpnaraniwal79@gmail.com

Water Complaint against PHED reg. wrong 

water bill issued 

Notice sent to 

concerned

Resolved

183 183 17.06.16 Email Ashish Arora Mob.: 9927072139, Email: 

arorashish077@gmail.com

Telecom Complaint against SAMSUNG service 

reg. damaging the handset under 

warranty period

Notice sent to 

concerned

Pending

184 184 20.06.16 Email Madan G. Mathur T 273, Ashiana Utsav, Ashiana 

Village, Vasundhra Nagar, Ph-II 

Bhiwadi-301019 Dist-Alwar 

Mob.: 9667222536, 9866809096  

Email: mgmathur@yahoo.co.in

Real estate Complaint against Govind Town 

Planners Pvt. Ltd, Delhi reg. 

refunding of amount paid for 

residential plot

Notice sent to 

concerned

Pending

185 185 21.06.16 Correspondence Virendra Akhawat Lulwa, Purana Gam, P.- Masuda, 

Distt.- Ajmer Mob.: 9829269360

Retail Complaint against Kumar Electricals 

reg. selling defective fridge

Telephonic talked 

with shopkeeper 

and customer

Resolved



186 186 21.06.16 Email Chandra Prakash 

Narainwal

Chittorgarh Mob.: 9950889924, 

Email: 

cpnaraniwal79@gmail.com

Online 

shopping

Complain against syberplace. com 

online store reg. non-delivery of 

mobile phone despite after payment

Notice sent to 

concerned

Pending

187 187 21.06.16 Email Sheetal Jain W/o- Shri Piyush Jain, 39, Ist 

Floor, Vaibhav Apartments, 

Everest Vihar, Nirman Nagar, 

Jaipur- 19 Mob.: 9829559979, 

Email: sheets1211@yahoo.co.in

Retail Complaint against S.S. Enterprises, 

109-110, Shiv Shakti Nagar, Nirman 

Nagar, Jaipur reg. selling of defective 

washing machine

Notice sent to 

concerned

Resolved

188 188 22.06.16 Personal Upendra Singh 

Shekhawat

A- 194, Karni Vihar Colony, Road 

N. 17, VKI Area, Sikar Road, 

Jaipur Mob.: 8107080980

Education Complaint against St. Wilfred 

College, Mansarovar, Jaipur reg. non-

issuing of TC and NOC 

Notice sent to 

concerned

Pending

189 189 27.06.16 Correspondence Manohar Devi Near Geeta Bhawan, Sawai 

Madhopur

Electricity Complaint against JVVNL, Sawai 

Madhopur reg. bill of excess amount

Notice sent to 

concerned

Pending

190 190 27.06.16 Correspondence Aeranta Devi W/o- Shri Raghunath Meena, Vil.- 

Sirsali, Tehsil- Bamanwas, Distt.- 

Sawai Madhopur

Electricity Complaint against JVVNL, 

Bamanwas, Sawai Madhopur reg. bill 

of excess amount

Notice sent to 

concerned

Pending

191 191 27.06.16 Correspondence Nanak Meena S/o- Bhagchand Meena, Vil.- 

Sirsali, Tehsil- Bamanwas, Distt.- 

Sawai Madhopur

Electricity Complaint against JVVNL, 

Bamanwas, Sawai Madhopur reg. bill 

of excess amount

Notice sent to 

concerned

Pending

192 192 27.06.16 Correspondence Prahlad S/o- Janasi Ram Meena, Vil.- 

Sirsali, Tehsil- Bamanwas, Distt.- 

Sawai Madhopur

Electricity Complaint against JVVNL, 

Bamanwas, Sawai Madhopur reg. bill 

of excess amount

Notice sent to 

concerned

Pending

193 193 27.06.16 Correspondence Prasadi Meena S/o- Gangadhar Meena, Vil.- 

Sirsali, Tehsil- Bamanwas, Distt.- 

Sawai Madhopur

Electricity Complaint against JVVNL, 

Bamanwas, Sawai Madhopur reg. bill 

of excess amount

Notice sent to 

concerned

Pending

194 194 27.06.16 Correspondence Shyam Sunder 

Gupta

S/o- Ram Kishore Gupta, Vil.- 

Sirsali, Tehsil- Bamanwas, Distt.- 

Sawai Madhopur

Electricity Complaint against JVVNL, 

Bamanwas, Sawai Madhopur reg. bill 

of excess amount

Notice sent to 

concerned

Pending

195 195 27.06.16 Correspondence Chandra Shekhar 

Sharma

S/o- Motilal, I.H.S. Colony, 

Bajaria, Sawai Madhopur

Retail Complaint against Manisha 

Electricals, Bajaria, Sawai Madhopur 

reg. sold of defective fridge

Notice sent to 

concerned

Pending



196 196 27.06.16 Correspondence Ram Hari Bairwa S/o- Gopal Bairwa, Bairwa 

Mohalla, Alanpur, Sawai 

Madhopur

Automobile Complaint against Vijay Motors, 

Sawai Madhopur reg. sold of 

defective Motor Cycle

Notice sent to 

concerned

Pending

197 197 28.06.16 Email Hari Prasad Yogi Consumer Legal Help Society, 

Alanpur, Sawai Madhopur Mob.: 

99501 61423, 97845 10009 

Email: 

consumer_orgswm@rediffmail.c

om>

Finance Complaint against G.C.A. Marketing 

Ltd., Sawai Madhopur reg. non-

refunding of amount of FD on 

maturity of people of the area

Notice sent to 

concerned

Pending

198 198 29.06.16 Correspondence Kishan Lal Meena 28, Meena Colony, Bajaria, Sawai 

Madhopur

Electricity Complaint against JVVNL reg. non- 

installing of electric poll in their area

Notice sent to 

concerned

Pending

 


