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A State Level Media Consultation under the project entitled, �Grassroots Reachout &
Networking in Rajasthan through Consumer Action� (GRANIRCA) was organised at Jaipur,

on October 30, 2012. The Consultation was well represented by the media people from 12
districts, where the project is being implemented. Senior local media persons, officials from
Rajasthan Electricity Regulatory Commission (RERC), Discom and representatives of various
other print and electronic media also participated in the consultation.

George Cheriyan, Director, CUTS International, in his opening remarks welcomed all the
dignitaries and explained the project. He laid emphasis on the importance and value of using

media as a strong tool throughout the project
activities. Speaking about the consultation,
he said that it is the 14th such consultation
during three years at the state and district
levels. This consultation aimed at focussing
on the key findings of the research survey,
�Plight of Electricity Consumers in Rajasthan�.

Deepak Saxena, Senior Programme
Coordinator presented key findings of the
survey showcasing status of electricity
consumers in the state. Chief Guest P N
Bhandari, ex-Chairman of the erstwhile
Rajasthan Electricity Board said that media
plays an important role in highlighting the
problems and that one should not be always

negative in giving feedback as the service providers are working for the people. Regarding
subsidy in electricity tariff, Bhandari said that it should be given only to the needy people.

Gopal Sharma, Additional Director, Department of Information and Public Relations,
Government of Rajasthan appreciated the work done by CUTS and stressed on the the need
for media to play a pivotal role in imparting social issues to masses. Rajendra Prasad Bora,
Senior Journalist; R C Sharma, Joint Secretary, RERC; Jai Singh Kothari, Chief Executive
Officer, Nafa Nuksan; Vimal Jain, Senior Editor, Rajasthan Patrika; Lokpal Sethi, The Pioneer;
D R Mathur, Electricity Ombudsman, Rajasthan; Shyam Sunder Sharma, Rashtriya Sahara
and R G Gupta, Ex- Chief Managing Director, Discoms also shared their views.

A book on �Plight of Electricity Consumer in Rajasthan� was formally released on this
occasion.

Gram Gadar Award, which is being given by CUTS every year for best write ups in order to
promote rural journalism, was also distributed to Chuna Ram Godara from rural Barmer.

59 percent are not aware of Grievance Redressal
Mechanism of Electricity Service Providers

gË`_od O`Vo

Ministry of Consumer Affairs,
Food & Public Distribution
Government of India

CUTS CART

Dual Pricing in Consumer Products

Mumbai resident Lopamudra Roy was taken aback, when a leading restaurant charged her
M75 for a 500 ml bottle of Sprite, usually available for M30 elsewhere. When she raised

the issue with the management, it refused to give her a satisfactory answer.
Roy did not complain to the consumer forum about the inflated price. But Raigarh district

resident Prahlad Padalikar did. When he was charged M25 for a one litre-bottle of Oxyrich
mineral water at Kamat Hotel, he filed a complaint with the Maharashtra Consumer Disputes
Redressal Commission. The bottle, usually available forM15 elsewhere, was labelled �Specially
Packed for Kamat Hotel�.

The Commission took up Padalikar�s complaint as a case of exploitation of consumer and
ruled that, �M25 is a much higher, exorbitant and unconscionable price at which the Oxyrich
bottle is sold to the complainant. The stamping �Specially Packed for Kamat Hotel� is equally
misleading and misrepresenting, since it has no nexus with either quality, quantity, purity or
service other than the one which are available with Oxyrich packed drinking water bottle available
at M15, elsewhere.� The purchase cost for Kamat Hotels was M10.75 a bottle. Most people face
the issue of dual pricing in many consumer products especially in cinema halls, malls etc. and
thus the case is a landmark for all. (The Hindu, 22.11.12)



Damage to Car due
to Waterlogging
can be Claimed

The Union Territories�
Consumer Disputes

Redressal Forums ruled that
damages to a car due to
water-logging after heavy
rains can be claimed after
Chandigarh-based Harjit
Singh�s insurance company
rejected his claim. While
travelling in 2011, Singh was
caught in heavy rains and his
car got stalled. He paid M1
lakh to repair the car but his
insurance company blamed
the damage on the owner�s
negligence, as he allegedly
tried to start the car on a water-
logged road and damaged the
engine, which Singh denied.

The Consumer Forum
observed that the policy had
promised cover against loss
due to �flood, typhoon,
hurricane, storm, tempest,
inundation, cyclone, hailstorm
and frost� and directed the
insurance company to pay
M97,646 to Singh towards
repair of the car, M25,000 as
compensation for the
harassment caused to him,
and litigation costs of
M10,000.

(Times of India, 15.10.12)

Supreme Court to Review its
Decision on Telcos� Accountability

The Supreme Court had held in the case, General Manager vs. M Krishnan
(2009), that those who have grievances against telecom service providers

cannot invoke consumer law. Giving a strict construction to Section 7B of the
Indian Telegraph Act, 1885, it said any complaint against the service provider
shall be determined by an arbitrator appointed by the Central government and
the award shall be conclusive, and it shall not be questioned in any court.

The judgment was
delivered in an appeal
against the Kerala High
Court decision, which
had stated that
complaints could be
moved in consumer
forums against telecom
service providers. While
hearing the appeal in
the Supreme Court, the
complainants did not
appear, though they had
been served notice. It
was natural because the

thousands of aggrieved consumers could not travel to Delhi to assert their claims
against the telecom giants who were represented well by corporate lawyers.

Recently, the Tamil Nadu State Consumer Commission delivered a judgment
giving a different twist to the issue. It stated that the Supreme Court did not consider
certain important aspects of the law while deciding in favour of the telecom
companies. Therefore, it trawled the whole law in its judgment, J Subramaniam
vs Bharti Airtel Ltd. It can trigger a review of the Supreme Court judgment.

First, the Supreme Court did not take into consideration the modern laws like
the Telecom Regulatory Authority of India Act, 1997; the Information Technology
Act 2000; the Indian Telegraph (Amendment) Act 2003; the Telecom Consumers
Protection and Redressal of Grievances Regulations, 2007; and lastly, the
Consumer Protection Act 1986. These laws preceded the Supreme Court
judgment; still the court did not take serious note of them.

(Business Standard, 05.12.12)

GRANIRCA�s Final Evaluation gets Over

The final external evaluation of
GRANIRCA was done by the

evaluator Ashok R Patil, Professor,
Chair Consumer Law & Practice at
National Law School of India, Bengaluru
on December 19-21, 2012. On the first
day, Patil met with George Cheriyan &
the project team and discussed the
implementation of the project activities
and reviewed the documents printed
and prepared under different activities.
Later, he had a luncheon meeting with
few Project Resource Advisory Group
members and discussed finance related matters with the Finance section.

On the second day, he attended the State Level Feedback Roundtable Meeting as an observer and a speaker
and also had separate post lunch meeting with 12 district partners, where all district partners shared their
experiences, learnings and achievements from the project. On the third day, i.e. Dr Patil had a de-briefing
session with the project team during the first half, which concluded the evaluation on December 21, 2012.



amÁ` _| Cn^moº$m OmJê$H$Vm Am¡a {ejm H$s gVV² Amdí`H$Vm:
amÁ` ñVar` amD§$S> Q>o~b \$sS>~¡H$ ~¡R>H$

amOñWmZ Ho$ 12 {Obm| _| g§Mm{bV n[a`moOZm "J«mgê$Q> arMAmD$Q>
EÊS> ZoQ>d{Hª$J BZ amOñWmZ W«y H$ÝÁ ỳ_a E�eZ (J«o{ZH$m©)' Ho$ VhV
"amÁ` ñVar` \$sS>~¡H$ amD§$S> Q>o~b' H$m Am`moOZ {XZm§H$ 20 {Xgå~a,
2012 H$mo hmoQ>b O`nwa n¡bog _| {H$`m J`m�& H$m ©̀H«$_ Ho$ àmaå^ _|
"H$Q²>g' Ho$ {ZXoeH$ Om°O© Mo[a`Z Zo n[a`moOZm H$s VrZ df© H$s
J{V{d{Y`m| Ho$ ~mao _| {dñVma go ~Vm`m VWm {nN>bo VrZ dfm] Ho$ Xm¡amZ
{H$ ò J ò {d{^Þ àH$ma Ho$ gd} H$s OmZH$mar Xr�& gd}jU go àmá
{ZîH$fm] Ho$ AmYma na H$s JB© n¡adr Ho$ \$bñdê$n amÁ` Ho$ g^r {Obm|
_| Cn^moº$m g§ajU n[afXm| H$m JR>Z hþAm�& CÝhm|Zo J«m_ ñVa na Cn^moº$m
{eH$m`V {ZdmaU H$s ì`dñWm na Omoa XoVo hþE Cn^moº$mAm| H$mo OmJê$H$
hmoH$a AnZo A{YH$mam| Ho$ {bE bS>Zo H$s gbmh Xr�&
H$m ©̀H«$_ Ho$ Xm¡amZ n[a`moOZm Ho$ VhV H$s JB© VrZ df© H$s J{V{d{Y`m| H$m àñVw{VH$aU {X`m J`m�& d[aîR> nÌH$ma amOoÝÐ ~moS>m Zo Cn^moº$mAm| H$mo

OmJê$H$ hmoZo d amÁ` ñVa na Cn^moº$m g§ajU hoVw H$m ©̀H«$_m| H$s Amdí`H$Vm na Omoa {X`m�& {d{YH$ ~mQ> d _mn {d^mJ Ho$ g§̀ wº$ {ZXoeH$ nr.EZ.
nm§S>o Zo H$hm {H$ amOñWmZ _| 32 {ZarjH$ h¡ Omo {H$ amÁ` H$s pñW{V H$mo Ü`mZ _| aIVo hþE An`m©á h¡�& CÝhm|Zo H$hm {H$ Cn^moº$mAm| H$mo AmJo AmH$a
{d{YH$ ~mQ> d _mn {d^mJ H$mo gh`moJ H$aZm Mm{hE�&
A{V[aº$ {Obm agX A{YH$mar {b`mH$V Abr Zo àemgZ Ûmam g§Mm{bV {H$ ò J ò "ewÕ Ho$ {bE ẁÕ' A{^`mZ H$s MMm© H$s VWm àemgZ Ûmam

Mbm ò Om aho Cn^moº$m {hVmW© H$m`m] H$s OmZH$mar Xr�& {dÚwV bmoH$nmb S>r.Ama. _mWwa Zo {dÚwV Cn^moº$mAm| H$s {eH$m`V {ZdmaU à{H«$`m Ho$ {bE
~ZmE JE {dÚwV bmoH$nmb H$s H$m ©̀àUmbr Ho$ ~mao _| ~Vm`m�& H$m ©̀H«$_ _| ^maVr` _mZH$ ã ỳamo Ho$ A{V[a{º$ {ZXoeH$ {ed àmX JwS>o, {Obm agX
H$m`m©b`, O`nwa Ho$ àdV©Z A{YH$mar Hw$emb {~bmbm Ed§ S>m°. AemoH$ Ama. nm{Q>b, àmo\o$ga, ZoeZb bm° ñHy$b Am°\$ B§{S>`m ỳ{Zd{g©Q>r, ~¢Jbmoa
Zo ^r AnZo {dMmam| d AZŵ dm| H$mo gmPm {H$`m�& H$m ©̀H«$_ _| amÁ` Ho$ g^r 33 {Obm| go ñd §̀godr g§ñWmAm| Ho$ à{V{Z{Y`m|, _r{S>`m à{V{Z{Y`m| Ed§
Cn^moº$m {hVmW© H$m ©̀ H$aZo dmbr ñd §̀godr g§ñWmAm| Ho$ à{V{Z{Y`m| g{hV 100 go A{YH$ ^mJrXmam| Zo g{H«$` ê$n go ^mJ {b`m�&

ŷIÊS> Zht XoZo na
20 bmI H$m hOm©Zm

amOñWmZ Cn^moº$m n[aVmof Am`moJ Zo 5.88
bmI ê$nE boZo Ho$ ~mdOyX ŷIÊS> Zht XoZo Ho$
_m_bo _| EH$ H§$nZr na 20 bmI ê$nE H$m hOm©Zm
bJm`m h¡�& ŷIÊS> Ho$ {bE Xr am{e d 50 hOma
ê$nE dmX IM© ^r H§$nZr MwH$mEJr�& Am`moJ Zo
H§$nZr H$s ŷIÊS> Amd§Q>Z H$s `moOZm H$mo H$mJµOr
~VmVo hþE H$hm {H$ n¡gm boZo Ho$ ~mX H§$nZr Zo
AnZm XâVa hr ~§X H$a {X`m�& Bggo gm\$ h¡ {H$
H§$nZr Ho$ _Z _| ImoQ> Wm, V^r Jm`~ hmo JB©�&
Am`moJ AÜ`j Zo `h ^r H$hm {H$ 26 bmI

38 hOma 800 ê$nE H$s `h am{e O~ VH$ H§$nZr
Zht XoJr, V~ VH$ Cgo 9 à{VemV dm{f©H$ ã`mO
^r XoZm hmoJm�& Jw�S>Jm§d H$s [Ìdoer d{eð> d JUoer
bmb d{eîR> Zo Am`moJ _| n[admX Xm`a H$a H$hm
{H$ Zr_amZm `moOZm _| Xmo ŷIÊS> Ho$ {bE {X�r
H$s {d`mZ BÝ\«$mñQ´>�Ma {b{_Q>oS> H$mo 5 bmI 88
hOma 800 ê$nE O_m H$amE§, bo{H$Z H§$nZr Zo
ŷIÊS> Zht {X`m�& (am.n., 9.10.2012)

Á`mo{V amd ỳ{Zd{g©Q>r H$mo bm¡Q>mZo hm|Jo \$sg Ho$ 40 hOma ê$nE
{Obm Cn^moº$m _§M MVwW©, O`nwa Zo E.AmB©.gr.Q>r.B©. go _mÝ`Vm Zht hmoZo na ^r E_.

\$m_m© H$mog© _| àdoe XoZo na _hmË_m Á`mo{V amd \w$bo ỳ{Zd{g©Q>r H$mo {ZX}e {X`m h¡ {H$ dh H$mog©
\$sg H$s am{e 40 hOma ê$nE n[admXr H$mo bm¡Q>mE�& gmW hr hOm©Zm am{e 5 hOma ê$nE ^r X|�&
_§M Zo `h AmXoe am{YH$m _oZZ Ho$ n[admX na {X`m�& n[admX _| H$hm {H$ 2009 _| ỳ{Zd{g©Q>r
Zo E_. \$m_m© H$mog© _| àdoe Ho$ {bE {dkmnZ Omar {H$`m Am¡a H$mog© E.AmB©.gr.Q>r.B©. go _mÝ`Vm
hmoZm ~Vm`m�& am{YH$m Zo àdoe bo {b`m, bo{H$Z ~mX Ho$ {dkmnZm| _| ỳ{Zd{g©Q>r Zo H$mog© H$mo
_mÝ`Vm àmá hmoZm Zht ~Vm`m�& (am.n., 14.10.2012)

JbV ñnoqbJ na JwS> {X`m, XoZm hmoJm 4500 ê$nE H$m hOm©Zm
{Obm Cn^moº$m _§M MVwW©, O`nwa Zo àr àmB_ar ñHy$b _| ~�o Ho$ ñHy$b dH©$ H$s H$m°nr _|

JbV ñnoqbJ na JwS> XoZo Ho$ _m_bo _| d§S>g© ñHy$b na 4500 ê$nE H$m hOm©Zm {H$`m�& _§M Zo `h
AmXoe aVZ Jmò b Ho$ n[admX na {X`m�& CZH$s ~oQ>r H$mo Zdå~a, 2007 _| Bg ñHy$b H$s
{ànaoQ>ar �bmg _| Xm{Ibm {Xbdm`m�& Aàob, 2010 _| Jmò b H$s ~oQ>r àon �bmg _| nhþ§M JB©�&
ñHy$b àemgZ Zo OwbmB©, 2010 H$mo \$sg dmCMa {X`m, {Og_| \$sg Ho$ gmW {dH$mg ewëH$ 2
hOma ê$nE Am¡a _m§Jo�& Jmò b H$s nËZr B§Xw Zo ~oQ>r H$s n�T>mB© H$o ~mao _| OmZH$mar Mmhr Vmo ñHy$b
àemgZ Zo ê$Im ì`dhma {H$`m�& B§Xw Zo ~oQ>r H$s ñHy$b dH©$ H$s H$m°nr MoH$ H$s Vmo, Cg_| {\$âQ>r
Am¡a {~Q>drZ H$s JbV ñnoqbJ H$mo M¡H$ H$a ñQ>ma Am¡a JwS> dH©$ {X`m Wm�& Bgo _§M _| MwZm¡Vr Xr
JB©�& _§M Zo ñHy$b àemgZ H$mo godm Xmof Ho$ _m_bo _| 4500 ê$nE hOm©Zm bJmVo hþE Cgo
n[admXr H$mo XoZo Ho$ {bE H$hm�& (X¡.^m., 28.10.2012)



GRANIRCA in Media

OZ g§dmX H$m ©̀H«$_m| {ÛVr` Xm¡a 2012 H$m Am`moOZ
{nN>bo Xmo df© H$s J{V{d{Y`m| H$s ^m§{V, Bg df© ^r Vrgao df© (2012) _|${ÛVr` MaU Ho$ OZ g§dmX H$m ©̀H«$_m| H$m Am`moOZ g^r 12 {Obm| _|

ãbm°H$ ñVa na Am`mo{OV {H$`m J`m�& BZ OZ g§dmX ~¡R>H$m| H$m CÔoí` Cn^moº$m OmJê$H$Vm H$m ñVa ~�T>mZo hoVw J«m_rU joÌm| _| Am_ OZ VH$ nhþ±MZm
d CÝh| CZHo$ A{YH$mam| d H$V©ì`m| Ho$ ~mao _| ~VmZm h¡�d Cn^moº$mAm| H$mo CZH$s {eH$m`Vm| Ho$ hb Ho$ {bE _m¡OyXm {eH$m`V {ZdmaU àUmbr H$s
OmZH$mar XoZm h¡�& g§dmX H$m CÔoí` EH$ Cn^moº$m Ho$ ê$n _| CZHo$ {dMmam| d gwPmdm| H$mo boH$a Cgo n¡adr Ho$ _wÔo Ho$ ê$n _| {dH${gV H$aZm ^r h¡, {Oggo
{H$ godm àXmVm VWm dñVw {dH«o$VmAm| H$m Cn^moº$m Ho$ _Ü` A§Va H$_ hm|�d ~ohVa gm_ÝOñ` hmo gHo$�& Bg Xm¡a Ho$ OZ g§dmX H$m ©̀H«$_m| H$s {deofVm
`h ahr {H$ BZ_| g^r H$m ©̀H«$_m| _| Cn^moº$m H$V©ì`m| d A{YH$mam| H$m g§Xoe bmoH$ Z¥Ë`m|, H$R>nwVbr, H${d gå_obZ VWm Zw̧ $�S> ZmQ>H$m| Am{X Ho$ _mÜ`_
go {X`m J`m�& Am`mo{OV OZ g§dmX ~¡R>H$m| H$m g§{já {ddaU Bg àH$ma h¡:

H«$.g§. {Obm gh`moJr g§ñWm {XZm§H$ ñWmZ ^mJrXma

1. {Obm Cn^moº$m OmJaU g{_{V, grH$a 20 Zdå~a, 2012 ZoN>dm, grH$a 59

2. E_.E_.E_. {ejU Ed§ OZ godm g§ñWmZ, Q>m|H$ 23 Zdå~a, 2012 Aa{Z`mZrb, Q>m|H$ 64

3. "H$Q²>g' _mZd {dH$mg Ho$ÝÐ, {MÎmm¡�S>J�T> 27 Zdå~a, 2012 {MÎmm¡�S>J�T> 62

4. ew^_ _{hbm à{ejU g§ñWmZ, Abda 27 Zdå~a, 2012 amOJ�T>, Abda 47

5. dmJ�S> {dH$mg g§ñWmZ, ~m§gdm�S>m 28 Zdå~a, 2012 naVmnwa J�T>r, ~m§gdm�S>m 49

6. gm_m{OH$ {dH$mg g{_{V, Ym¡bnwa 06 {Xgå~a, 2012 Vgr_mo, Ym¡bnwa 54

7. _mZd àJ{V g§ñWmZ, Myê$ 05 {Xgå~a, 2012 _oKga, Myê$ 33

8. Ho$.~r. gmoeb dob\o$`a gmogm`Q>r, Xm¡gm 06 {Xgå~a, 2012 MmÝXamZm, Xm¡gm 62

9. Am°�g\$moS>© {ejU à{ejU {dH$mg g§ñWmZ, H$moQ>m 06 {Xgå~a, 2012 bmS>nwam, H$moQ>m 81

10. [aM_ÊS> H$bm gm{hË` Ed§ {ejU gmogm`Q>r, ~y§Xr 07 {Xgå~a, 2012 _Qy>§S>m, ~y§Xr 62

11. Zo{Q>d BÝñQ>rQ²>`yQ> Am°\$ S>oOQ>© Ado`aZog EÊS ZmoboO gmogm`Q>r, OmoYnwa 11 {Xgå~a, 2012 ~mboga, OmoYnwa 54

12. g§H$ën g§ñWmZ, Ombm¡a 12 {Xgå~a, 2012 Wwå~m, Ombm¡a 90
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