Consumers in Action

Consumer Trend Inclined towards
Fast-moving Consumer Goods

Consumer spending has slowed down on low-utility, big-ticket items like jewellery and watches
in the last couple of months. However, demand grew for daily staples, fast moving consumer
goods (FMCGs) and even in goods like air conditioners and premium cars in July-August
compared to last year. The two months witnessed overall economic sluggishness.

Focus on value increased with consumers also cutting spending on products like paints and
spirits that have witnessed significant price hikes over the past few months.

Gold prices rose 10 percent during July-

. . R,
August year-on-year. The jewellery industry’s [ {gﬁ/
growth fell 20-30 percent during the period, while e 2
consumer spending on watches remained
broadly flat year-on-year.

These consumer trends emerged in a study by
Ambit Capital across segments from durables, .
apparel, jewellery and watches and passenger
vehicles and on companies and distributors.

FMCGs also witnessed a volume growth, with daily
consumables leading the pack, the study says. Analysts
say ‘premiumisation’ trends (shift from a base category to a premium brand) did not show any
signs of moderation, either in rural or urban India.

Demand has remained strong even in the FMCG products that have not seen any increase
in marketing spending by manufacturers compared to last year, although savings on gross
margins in the first-quarter have been spent on advertising by all FMCG majors.

Certain items like chocolates and baby food, however, posted a flat growth during the period.
Most companies expect the festive season to stimulate demand in areas that have witnessed a
moderation in year-on-year volume growth rates.

Moreover, even in the segments where consumer spending has slowed down significantly
(jewellery, watches, spirits), experts believe consumer spends will return if the government
revives the economic sentiment. However, over the next few months, companies may find it

tough to increase prices to offset the rise in input costs, affecting their margins.
(Times News Network, 05.09.12)

Sanction Prosecution of Tainted Officers

eading global advocacy group Transparency International, campaigning for probity in public

life, has urged intervention of Rajasthan Governor Margaret Alva in the matter of long-pending
sanction for prosecution of a large number of tainted officers. It has demanded that the corruption
cases be disposed off as quickly as possible to send across the right message to the public.

A delegation of Transparency International State chapter pointed out that as many

: as 33 cases were pending for sanction of prosecution in the State Personnel

lﬁ Department, while 150 cases were yet to be sanctioned by 32 other departments

| of the government. This huge pendency would erode people’s
faith in the system dealing with corruption.

Transparency State chapter President and former Civil
Servant, | C Srivastava, who led the delegation, said eradication
of corruption must get the utmost attention to ensure a clean
public life.

' Srivastava, who has also written a letter regarding the cases
under the Prevention of Corruption Act, 1988, to Chief Secretary C. K. Mathew, pointed out that
the Supreme Court had recently directed the government to issue sanction for prosecution
promptly to pave the way for speedy trial of tainted officers.

Srivastava, who earlier served as the Revenue Board Chairman, said the Bihar government
had recently set an example of speedy disposal of corruption cases by terminating the services
of 25 tainted police officers through disciplinary proceedings. (The Hindu, 28.08.12)




No Tax Deduction
on Compensation

Ordered to Consumer
he National Consumer Disputes Redressal
Commission (NCDRC) held that damages awarded
in a case cannot be equated with income and are, thus,
not liable to attract tax deducted at
source. The NCDRC passed the
order while directing the Airports
Authority of India (AAI) to refund
the TDS it had subtracted from
. the compensation of %2.5 lakh

E-ate paid to a couple for the death of

their daughter.

The NCDRC directed the AAI to pay Dubai-based
complainants Geeta and Parmanand Jethani damages
of %2.5 lakh after their daughter, Jyotsna, died while
getting off an escalator maintained by the airport
authority. The AAI paid the compensation, but only after
deducting tax, and contended that since the TDS had
already been deducted, the Jethanis should seek its
refund from the income tax authorities.

The Commission said that AAI should not have
deducted the TDS in the first place. “The AAI should
have merely passed on the information to the I-T
department. The damages paid for the death of a person
cannot be equated with income as such,” the bench
said.

The bench referred to a similar order passed in 2002,
wherein it held a consumer not liable to pay TDS on
the interest on the amount refunded by the Ghaziabad
Development Authority. It held that the interest was paid
because of deficiency of services.

(Economic Times, 03.09.12)

National Scheme for

Free Medicines to

Extend beyond Rajasthan

he Jan Swasthya Abhiyan called upon the Union

government to extend free medicine supply scheme,
presently operational in a few states like Rajasthan and
Tamil Nadu, all over the country to reduce out-of-pocket
expenditure of common people on health care. Such a
scheme would especially benefit the patients deprived of
any kind of treatment due to poverty.

In a letter addressed to Union Health and Family
Welfare Secretary, P.K. Pradhan, the Jan Swasthya
Abhiyan pointed out that most of the states have “very
ambiguous” systems of supply of medicines in the
government-run medical institutions, forcing the patients
to purchase medicines from
chemists and pharmacies at
exorbitant prices.

Common people in India
have to spend huge amounts
of money from their pocket to
meet health expenses in
comparison with most
countries of the world and this
is the second-biggest reason
for increasing poverty, according to the Abhiyan. Purchase
of medicines constitutes 45 to 80 percent of the total out-
of-pocket medical expenses.

Only a few states, such as Rajasthan and Tamil Nadu,
have schemes to provide free medicines to all patients in
all government hospitals to the people of all socio-
economic categories. The scheme was launched in
Rajasthan on October 02, 2011, marking Mahatma
Gandhi’s birth anniversary. (The Hindu, 11.09.12)

Rajasthan Gets Centres’

Nod for New Discom Scheme W

he proposed national-level financial restructuring scheme for power
discoms, expected to be launched soon by the Union government, is
a brain child of the Rajasthan government. The financial restructuring
scheme has been drafted following the states proposal, the conditions
for which were approved by the state cabinet. The conditions have been
termed as the Rajasthan Package and the other states are expected to

follow them, said Chief Secretary C K Mathew.

The 9,000 crore for the state discoms, announced by the Union Power
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Minister, Veerappa Moily, is a short-term loan, which is a special package

and not part of the restructuring scheme..

Explaining the announcements made by Moily, the Chief Secretary said that the state discoms were performing

well and that the financial assistance to be extended by the Centre will ensure that the discoms attain financial
stability. The scheme would allow respective state governments to issue bonds till 2020-21, in an attempt to improve
cash flow for the discoms. In the meantime, the State gets the short-term loan of 39,000 crore to initiate the
measures for financial restructuring of its discoms.

The Energy Secretary, Naresh Pal Gangwar, said that primary conditions agreed upon by the state government
for the assistance extended include rationalisation of tariff with respect to average cost of supply, six-monthly fuel
cost adjustment, gradual reduction of transmission and distribution losses and increased financial support by the
state. Regularly filling petitions for tariff hike is a must, as this is one of the major factors which would ensure the
financial sustainability of the discoms. It would help wipe out the cash crunch the discoms are presently facing, said
Gangwar. (Times of India, 12.09.12)
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