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Under GRANIRCA, District Level Consultation Workshops for media specific were organised
at project districts. The main objectives of the workshop was not only to sensitise the state

and district level media representatives, both from print and electronic on consumer protection
issues and discuss the possible intervention to strengthen and take the consumer movement
effectively to common masses, but also to showcase the past, present and future activities
being implemented by CUTS under the project GRANIRCA and enlighten them with the key
findings emerged out from this year’s research work done through a survey among consumers
of all categories in the 12 districts, which was done with the purpose to gauge the level of
awareness of consumers with regard to several issues of consumer protection.

 The workshops started from 5th

August from Kota and ended on 24th

August at Banswara. Active participation
by media persons in all the workshops
and making them acclimatised with the
issues pertaining to consumer protection
and also a feeling on the actual status of
consumers in the state at large, which
resulted into motivating them for agreeing
to work jointly on the issues was the
outcome of the workshops.

Establishing a joint network of media
and voluntary consumer organisations
to enhance consumer protection in
state, media helping in highlighting the

lowlights of all consumer-linked departments through prominent reporting in order to help
improving the whole system, media cautioning consumers against misleading ads, media helping
in conducting similar programmes at regular intervals and media publishing consumer education
related news/articles to the extent possible for wider circulation and outreach to the beneficiaries
were some of the key recommendations of these consultations.

District Level Media Workshops

Mid Term
Review Meeting

As per the Memorandum
of Understanding with the

Ministry and also an activity
under the project, a midterm
review was organised on July
4-6, 2011 as the first half of
the project got completed. Dr
Santosh Kumar, Professor,
School of Liberal Studies,
Deendayal Petroleum
University at Gandhinagar,
Ahmedabad was appointed
as an external evaluator in the
whole process and his name
was informed to the Ministry
well in advance. An agenda,
MoU with the evaluator and
his work plan for Jaipur visit
was finalised. A three-day
evaluation process included
field visits in project districts
Kota and Tonk, meetings with
stakeholders and detailed
interaction with distr ict
partners and the project team.

Prime Minister’s Office initiates legal
framework to check misleading ads

The government is working on framing rules for the
advertisement industry to check misleading advertisements

such as those promising strength, looks and sharper memory,
following a directive from the Prime Minister’s Office. In this
regard, the PMO has directed consumer affairs department to
prepare a draft regulatory framework within a month.

At present, the country does not have a legal framework
to protect consumers from such misleading ads. The industry,
however, has a self-regulatory body, the Advertising Standards
Council of India (ASCI), and advertising professionals say
the council is extremely effective.

The Food Safety and Standards Authority of India too is in
the process of rolling out a set of guidelines defining an
exhaustive code of self-regulation in all advertising of foods
and beverages, to be implemented by the health ministry. It
has been talking to the advertising council to work jointly on
the guidelines.

Industry insiders say that these guidelines will wipe out
misleading claims in food and drink advertisement including
health benefits. “Celebrities and prominent people who
promote food should recognise their responsibility towards
society and not promote food in such a way so as to undermine
a healthy diet,” reads a clause of the proposed guidelines.
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Companies can sue power suppliers under COPRA: Supreme Court

Makemytrip gets Punishment

Online travel agency Makemytrip has
been ordered to pay M72,000 to a

customer for botching up her 2009 trip.
Holding the agency guilty of providing
deficient service to Sweta Singh, Delhi District
Consumer Dispute Redressal Forum asked
it to pay her M15,000 as compensation,
besides refunding the M57,000, she spent on
alternate tickets.

“This is a case of deficiency [in service],
and Makemytrip acted imperfectly in the
beginning and caused inconvenience and
anxiety to the complainant and, therefore, she
is entitled for this and the damages,” the forum
said.

The Delhi resident had booked four Jet
Airways tickets through the agency from New
Delhi to Patna on December 26, 2009. She
had made an online payment of M47,928. The
amount was deducted from her account and
confirmation about the tickets sent to her.
However, she was informed on the day of the
journey that the tickets had not been booked.

She was forced to book tickets for the
afternoon, costing another M57,000. When
she took up the matter with the agency, it
accepted its mistake but refunded only
M22,464. Following this, Ms. Singh filed a
complaint. The agency made the remaining
payment during the pendency of the
complaint. The forum held that this refund by
the agency showed it admitted its guilt. It also
asked the agency to pay her M15,000 for the
inconvenience.               The Hindu, 29th July 2011

A bench of Justice Markandey Katju and Justice RM
Lodha rejected a plea of Karnataka Power

Transmission Corporation (KPTC) in which it had said
that a company using electricity for commercial purpose
cannot approach a consumer forum against the utility.
The sale of power to a commercial consumer for a
commercial purpose was outside the scope of the
Consumer Protection Act, 1986, the state utility had
argued.

Ashok Iron Works had in 1991 applied an electricity
connection, but it approached the District Consumer
Forum after KPTC delayed power supply. The District
Forum had ruled that the matter was not under the
jurisdiction of the Consumer Protection Act.

The private company then approached the Karnataka
State Consumer Disputes Redressal Commission, which
decided in its favour. This had prompted KPTC to
approach the National Consumer Disputes Redressal
Commission, which quashed its plea. The utility then
moved the apex court.

The apex court, while dismissing KPTCs petition,
remanded the matter back to the Consumer Disputes

Redressal Forum, Belgaum, to
decide whether there was any
deficiency in services by the
power supplier.

KPTC had claimed that the
complaint made by the company
was not covered under the
consumer law since the company was not a person as
defined under Section 2(1)(m) and hence, not a consumer
as defined under Section 2(1)(d) of the Consumer
Protection Act. The state utility had also argued that the
private company was not a consumer since it had
purchased electricity for a commercial purpose.

However, the apex court said: “While defining ̀ person
in Section 2(1)(m), the legislature never intended to
exclude a juristic person like a company. It does not appear
to admit of any doubt that company is a person within the
meaning of Section 2(1)(d) read with Section 2(1)(m) hold
accordingly. ” It also said KPTC could be held liable for
deficiency in service under the consumer law.

KPTC vs Ashok Iron Works:
Supreme Court, Taxguru-16th August 2011

State Commission taking
serious view on medical negligence .

Rajasthan State Consumer Dispute Redressal Commission
awarded a compensation M20 lakh to the parents of a boy, who

died due to alleged medical negligence in Jodhpur in 1997. The forum
came down heavily on the doctors saying they must be more
responsible while treating patients.

A minor boy, Sanjay, fell from the roof of his house on April 28,
1997 and was immediately shifted to L N Rathi Memorial Hospital
and Research Centre in Shastri Nagar, Jodhpur, where, after recovery
and treatment, he was discharged on May 13, 1997 and it was
recorded in the discharge ticket that the patient is completely fit and
there was no infection due to endotracheal intubation in the ICU.

But suddenly on May 26, 1997, the child was again admitted back
to hospital due to respiratory congestion and he died on May 28 due
to maltreatment. The District Consumer Forum, Jodhpur allowed the
death claim petition on May 21, 1998 against which an appeal was
preferred before the State Consumer Dispute Redressal Commission.

Taking a serious view of the facts of the case and objections
raised by hospital in appeal, President Justice Ashok Parihar
observed in his order: “Hopes and aspirations of parents are shattered
when they lose their only son at a very tender age more so when he
never suffered from any serious ailment from birth. We are not there
to punish any body but we can mitigate and soothe the pains and
agony of the sufferer by awarding adequate compensation so that
the parents may feel that the defaulters have been punished to some
extent though the compensation cannot bring back their son, who
could have been major by now after 14 years.”

Besides awarding a compensation of M20 lakh, the forum also
awarded M50,000 for the mental agony of the parents of the deceased
in the last 14 years and directed that the entire amount be paid by
the hospital administration within a period of one month. It has further
been held that in case the amount is not paid in time, an interest at
the rate of 9% shall be payable from May 21, 1998.

TOI 18thAugust 2011



"J«o{ZH$m©' n[a`moOZm Ho$ AÝVJ©V Xmo {Xdgr` {Obm ñVar` H$m`©embmE§, 12 {Obm _w»`mb`m| na
Am`mo{OV H$s JB©�& Cº$ H$m`©emmbmAm| _| "H$Q²>g' à{V{Z{Y (XrnH$ g�goZm, A_aOrV qgh, AOw©Z H$m§V
Pm d Y_}ÝÐ MVwdooXr) _w»` g§X^© ì`{º$ Wo, gmW hr ñWmZr` ñVa Ho$ A{YH$m[a`m| Am¡a H$m`©H$Vm©Am| H$mo
^r g§X^© ì`{º$`m| Ho$ Ho$ ê$n _| Am_pÝÌV {H$`m J`m Wm�&

BZ H$m`©embmAm| go à{ejUm{W©`m| H$mo Cn^moº$m g§ajU A{Y{Z`_ d CgHo$ AÝVJ©V {eH$m`V
{ZdmaU à{H«$`m VWm A{YH$mam| d Xm{`Ëdm| H$s OmZH$mar Xr JB©�& `o H$m`©embmE§ {Obm nmQ>©Zam| Ho$ gh`moJ

go Am`mo{OV H$s JB©
{OZ_| ñWmZr` g{H«$`
H$m`©H$Vm©, _r{S>`m,
gå~pÝYV {d^mJm| Ho$
A{YH$mar, g §X^©
ì`{º$`m| Zo g{H«$` ê$n
go ^mJ {b`m�& BZ
à{ejU H$m`©embmAm| _| gå~pÝYV {Obm| Ho$ àË`oH$ ãbm°H$ go Am`o ̂ mJrXmam|
H$mo à{e{jV {H$`m J`m Am¡a CÝh| YamVb ñVa na g{H«$` ê$n go Cn^moº$m
Am§XmobZ H$mo AmJo ~�T>mZo hoVw CZH$m j_VmdY©Z {H$`m�J`m�&

amÁ` Ho$ 63 à{VeV bmoJ Cn^moº$m g§ajU
A{Y{Z`_, 1986 Ho$ {df` _| OmZVo Zht h¢,
O~{H$ Bg H$mZyZ H$mo ~Zo 25dm§ df© h¡�& Bg gd}
H$m CÔoí` Cn^moº$m g§ajU A{Y{Z`_, 1986 H$s
25dt df©Jm§R> na Cn^moº$mAm| H$s pñW{V H$m
Am§H$bZ H$aZm h¡�& Cn^moº$mAm| Ho$ {bE H$mZyZ Ho$
Bg aOV O`§{V df© H$s Cn`mo{JVm H$mo XoIVo hþE
H$am`o J`o gd} go àmá Am§H$�S>m | Ho$ n[aUm_
AàË`m{eV d amoMH$ h¢�& n[aUm_m| Ho$ AZwgma
J«m_rU joÌm| Ho$ 35 bmoJ nyU©V`m AnZo Cn^moº$m
A{YH$mam| go AZ{^k h¡, dht 25 à{VeV bmoJm|
H$mo BgH$m AmYm-AYyam kmZ h¡�& dht Cn^moº$m
Xm{`Ëdm| Ho$ gå~ÝY _| 42 à{VeV bmoJ AZ{^k
h¡ Am¡a 21 à{VeV bmoJ BgH$m AYyam kmZ aIVo
h¢, Omo {H$ J§^ra {df` h¡�&

Bg gd} _| n[a`moOZm Ho$ 12 {Obm| Ho$ {d{^Þ
gm_m{OH$ d Am{W©H$ dJ© Ho$ Hw$b 2349 Cn^moº$mAm|
go OmZH$mar OwQ>mB© JB© h¡�& {Og_| 62 à{VeV CÎmaXmVm
J«m_rU joÌ go gå~pÝYV h¡ VWm Cg_| ^r _mÌ 7
à{VeV CÎmaXmVm hr A{e{jV h¢�&

gd} Ho$ AÝ` n[aUm_m| _| Cn^moº$m g§ajU
A{Y{Z`_, 1986 Ho$ VhV Cn^moº$m {hVmW©
ñWm{nV Cn^moº$m \$moa_m|, CZgo àmá _wAmdOm Am¡a
\$moa_m| Ho$ {H«$`mH$bmnm| Ho$ à{V Cn^moº$mAm| H$mo
OmZH$mar ñnï> Zht h¡�& _mÌ 37 à{VeV Cn^moº$mAm|
H$mo A{Y{Z`_ H$s OmZH$mar h¡�& Bg 37 à{VeV _|
go _mÌ 38 à{VeV Cn^moº$mAm| H$mo hr \$moa_m| Ûmam
_wAmdOm XoZo H$s gr_m H$m kmZ h¡ Am¡a BZ 38

�`m Cn^moº$m g§ajU {_WH$ h¡?
"H$Q²>g' Ûmam J«o{ZH$m© n[a`moOZm H$am ò J ò Cn^moº$m OmJê$H$Vm gd} go àmá amOñWmZ _| Cn^moº$m H$s pñW{V Ho$ {ZîH$f©

à{VeV _| go _mÌ 10 à{VeV Cn^moº$mAm| Zo hr
Cn^moº$m \$moa_m| _| {eH$m`V XO© H$s Am¡a Bg 10
à{VeV _| go 72 à{VeV Cn^moº$m, \$moa_m| Ho$ {ZU©̀
Am¡a V` gr_m go g§VwîQ> nm`o J`o h¢�&

EH$ àíZ _| 55 à{VeV Cn^moº$m A{YH$V_
IwXam _yë` H$s OmZH$mar aIVo h¢ Am¡a 53 à{VeV
IarXmar Ho$ g_` {~bm| H$s _m§J H$aVo h¢, Omo {H$
OmJê$H$Vm Ho$ ñVa H$m EH$ ew^ g§Ho$V h¡�&

Am_ OZ ImÚ Am¡a Am¡f{Y {ZarIH$ Ho$ {df`
_| OmZVo h¢, _Ja CZHo$ g§~§Y _| {d^mJm| H$mo boH$a
OmZH$mar Zht h¡� {Oggo Am_OZ H$m BZ {d^mJm| go
Amngr g§dmX H$_ hr ahVm h¡�& gd} Ho$ AÝVJ©V
AÝ` gå~pÝYV àíZm| Ho$ CÎmam| _| _mÌ 36 à{VeV
Cn^moº$m hr Cn^moº$m H$ë`mU Ho$ {bE {H$`o Om aho
H$m`m] Ho$ {bE gaH$mar à`mgm| go àgÞ h¡§ Am¡a
Cn^moº$mAm| H$s Am_ am` h¡ {H$ gaH$ma à`mg Vmo
H$m\$s H$a ahr h¡, bo{H$Z BZ à`mgm| H$m bm^ O_rZr
ñVa VH$ Zht nhw±M nm ahm h¡�& AV: Bg {Xem _|
Am¡a A{YH$ emoY Am¡a H$m`©dmhr H$s Amdí`H$Vm
h¡�& dht J¡a gaH$mar g§JR>Zm| H$mo boH$a ^r bmoJm|
H$m _V h¡ {H$ BÝh| Am_OZ H$m {dídmg OrVZo Ho$
{bE gwYma H$s Amdí`H$Vm h¡�&

gd} Ho$ Xygao ̂ mJ _| Cn^moº$mAm| go ImÚ nXmWm]
Ho$ {df` _| OmZH$mar _m§Jr JB© Wr, Bg_| à_wI ê$n
go ImÚ-An{_lU, ImÚ H$mZyZ Am¡a CZgo
gå~pÝYV {d^mJ à_wI Wo�& Bg {df` _| A{YH$m§e
Cn^moº$mAm| H$mo ImÚ {df` Ho$ H$mZyZ H$s OmZH$mar
H$m A^md h¡ Omo {H$ ~ohX qMVmOZH$ h¡�& A{YH$m§e

ImÚ-An{_lU _m_bm| Ho$ {dê$Õ bmoJm| _|
CËgmh/OmJê$H$Vm H$m A^md XoIm J`m h¡, �`m|{H$
A{YH$m§e Bggo nr{�S>V Cn^moº$mAm| H$mo `h Zht
_mby_ {H$ do BZ {eH$m`Vm| H$mo boH$a H$hm§ OmE?

amÁ` gaH$ma Ûmam Mbm`m J`m "ewÕ Ho$ {bE
`wÕ' Ho$ _m_bm| _| 50 à{VeV Cn^moº$mAm| H$mo
OmZH$mar Vmo h¡, bo{H$Z 51 à{VeV Cn^moº$mAm|
Zo Bg A{^`mZ H$mo Am§{eH$ ê$n go hr g\$b _mZm
h¡ Am¡a BgHo$ CÔoí`m| Ho$ {df` _| ̂ r CZH$mo AmYm-
AYyam kmZ h¡�& A{Yg§»` ñWmZm| na CÎmaXmVmAm|
Zo ~Vm`m {H$ CZHo$ {Obm| _| à`moJembm Zht h¡ `m
{\$a {H«$`merb Zht h¡�& ImÚ An{_lU H$s amoH$-
Wm_ Ho$ {bE amÁ` gaH$ma Ûmam MbmE JE Mb
à`moJembmAm| Ho$ Am¡{MH$ {ZarjU Ho$ H$maU ^r
bmoJ gaH$mar à`mgm| H$mo ZmH$m\$s _mZVo h¢�& 64
à{VeV Cn^moº$m ImÚ-An{_lU Ho$ _m_bm| H$mo
COmJa H$aZo _| ê${M Zht aIVo h¢�&

Bgr go gå~pÝYV àíZ Ho$ CÎma _| Cn^moº$mAm|
Zo ~Vm`m {H$ Kr, ImÚ Vob, _gmbo, AmQ>m, XyY,
Xmb| Am¡a Vmo Am¡a noQ´>mo{b`_ nXmW© ^r ewÕ Zht
{_bVm h¡�& BgHo$ Abmdm, {_R>mB©, MrZr, gpãO`m§
Am¡a ~moVb~§X nmZr H$s ewÕVm na ^r Ame§H$m
~Zr ahVr h¡�& 50 à{VeV Cn^moº$m H«$_e: AmQ>m,
ImÚ Vob Am¡a Kr _| g~go A{YH$ {_bmdQ> H$mo
AZw^d H$aVo h¢�& Eogm àVrV hmoVm h¡ {H$ amÁ` _|
gr_|Q>, XdmB©, JhZo Am¡a gm¡ÝX ©̀ àgmYZ O¡gr dñVwE§
^r {_bmdQ> go ~M Zht nmB© h¡�& gd} Ho$ Hw$N> {Obm|
_| CÎmaXmVmAm| Zo eam~ VH$ _| {_bmdQ> H$s
OmZH$mar Xr h¡�&

 
{Obm ñVar` à{ejU H$m ©̀embm: g§{já {ddaU H$m ©̀embmAm| H$m {ddaU

H«$.g§. ñWmZ {XZm§H$
1. Q>m|H$ 29-30 AJñV, 2011
2. Ym¡bnwa 5-6 {gVå~a, 2011
3. H$moQ>m 5-6 {gVå~a, 2011
4. Xm¡gm 8-9 {gVå~a, 2011
5. Abda 8-9 {gVå~a, 2011
6. Myê$ 12-13 {gVå~a, 2011
7. {MÎmm¡�S>J�T> 12-13 {gVå~a, 2011
8. OmoYnwa 20-21 {gVå~a, 2011
9. Ombm¡a 22-23 {gVå~a, 2011
10. ~y§Xr 26-27 {gVå~a, 2011
11. grH$a 29-30 {gVå~a, 2011



Cn^moº$m _§M A~ hmB©-Q>oH$
Am_ Cn^moº$mAm| Ho$ {bE Cn^moº$m _§M _| {eH$m`V H$aZm A~ Am¡a

^r AmgmZ ~ZZo Om ahm h¡�& Cn^moº$m _§Ìmb` _| Bg àñVmd na VoOr go
H$m_ Mb ahm h¡�& BgHo$ {bE Ka ~¡R>o Cn^moº$m _§M _| Am°ZbmBZ {eH$m`V
H$a gH|$Jo VWm _§M _| M¸$a Zht bJmZo n�S>|Jo�& Am°ZbmBZ {eH$m`V grYo
Cn^moº$m _§M nhþ§M OmEJr VWm {eH$m`VH$Vm© H$mo {eH$m`V {_bZo H$s
OmZH$mar ^r Xo Xr OmEJr�& {eH$m`V {_bZo Ho$ ~mX grYo Cgo gå~pÝYV
H§$nZr H$mo ^oOm OmEJm�& H§$nZr Ho$ nmg `h {dH$ën ahoJm {H$ dh `m Vmo
Odm~ Cn^moº$m _§M H$mo X| `m {\$a J«mhH$m| go ~mV H$aHo$ CZH$s g_ñ`m hb
H$a|�& Eogr hmbV _| Cgo Cn^moº$m _§M H$mo g_ñ`m Ho$ hb H$s gyMZm XoZr
hmoJr�&

Cn^moº$m _m_bm| Ho$ {deofkm| H$m H$hZm h¡ {H$ `h _m§J H$m\$s b§~o
g_` go Mb ahr Wr {H$ {eH$m`V B©-\$mB©qbJ Ho$ O[a`o hmo�& B©-\$mB©qbJ go
g~go A{YH$ \$m`Xm CZ J«mhH$m| H$mo hmoJm {OZHo$ eha AWdm Ka go Cn^moº$m
_§M H$m\$s Xya h¡, gmW hr H§$n{Z`m| na ^r Cn^moº$mAm| H$s {eH$m`Vm| na
H$ma©dmB© H$aZo H$m X~md ~�T>oJm�&             (Z\$m ZwH$gmZ, 16 OwbmB©, 2011)

{~Zm Zmo{Q>g {XE H$ma OãV H$aZo na 5 bmI H$m hOm©Zm
Cn^moº$m _§M O`nwa Zo {~Zm Zmo{Q>g {XE dmhZ CR>mZo H$mo J§^ra _mZVo hþE

~¢H$ d \$mBZ|g H§$nZr na 5 bmI ê$nE H$m hOm©Zm bJm`m h¡�& gmW hr H$hm h¡
{H$ \$mBZ|g H§$n{Z`m| H$s Eogr H$ma©dmB© na A§Hw$e bJmZo Ho$ {bE ^mar hOm©Zm
bJmZm Oê$ar h¡�& H$moQ>© Zo _rZb OJdmZr Ho$ n[admX na EM.S>r.E\$.gr. ~¢H$ d
B©S>Z \$mBZ|g H§$nZr H$mo {ZX}e {X`m {H$ do Xmo _hrZo _| _mZ{gH$ j{Vny{V© Ho$
~Vm¡a 5 bmI ê$nE O_m H$amE§�& Bg_| go 98000 ê$nE n[admXr H$mo, eof 4
bmI Xmo hOma ê$nE Cn^moº$m H$ë`mU H$mof _| O_m H$amE§�& n{admXr H$mo {ZX}e
{X`m {H$ dh dmhZ H$s ~H$m`m am{e 1,94,000 ê$nE ã`mO g{hV \$mBZ|g
H§$nZr H$mo Xo�&

_m_bo Ho$ AZwgma n[admXr Zo S>mCZ no_|Q> H$a EH$ H$ma IarXr Wr�& bmoZ H$s
gmV {H$íVo XoZo Ho$ ~mX dh ~r_ma hmo JB© Vmo ~mH$s {H$íV Zht MwH$m gH$s,
bo{H$Z \$mBZ|g H§$nZr Zo Cgo {~Zm Zmo{Q>g {XE hr dmhZ CR>m {b`m�& O~ CZZo
nyar bmoZ am{e MwH$mH$a dmhZ bm¡Q>mZo H$mo H$hm Vmo B§H$ma H$a {X`m�& \$mBZ|g
H§$nZr H$s Bg H$ma©dmB© Ho$ {dê$Õ n[admXr Zo Cn^moº$m _§M _| {eH$m`V H$s Wr�&

(X¡{ZH$ ^mñH$a, 4 OwbmB©, 2011)
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