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District Level Training Workshops

istrict Level Training Workshops (DLTWSs)
were held under the project entitled,

grassroots by furnishing proper information,
methodology, procedures and an approachable

Rajasthan ‘Grassroots Reachout & Networking in  redressal mechanism to the people. It was
through Rajasthan through Consumer Action’ designed to help the consumer activists to get
(GRANIRCA) in all 12 districts of Rajasthan, i.e.  acquainted with grievance redressal system for

Consumer Tonk, Chittorgrah, Kota, Bundi, Alwar, Banswara,  speedy, inexpensive and effective justice in
Action Jodhpur, Jalore, Churu, Sikar, Dholpur and  project districts, which will further support
(GRANIRC A) Dausa. These DLTWs were intended to fill the  underprivileged classes in their respective blocks.

need of a strong consumer movement at the DLTWs were coorganised by the district
partners and witnessed the involvement of local
activists, media, concerned officials, resource
persons to ensure that maximum output of the
workshop reach to the participants.

In these trainings, participants from each
block of a district, identified by local partnering
organisations were trained and equipped with
necessary skills through intensive training,
capacity building and orientation on relevant
consumer protection issues in order to create a
network of zealous grassroots activists who can
take the consumer movement forward at the
grassroots.
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CUTS is joining hands with Consumer International’s campaign for better financial consumer
protection calling on the G-20 to set up a new Experts Group to address Financial Consumer
Protection.

For more information, please visit: www.consumerinternational.org

Towards Better Protection of Consumer Rights
Ushal Rani Agrawal vs Nagar Palika Parishad, Haldwani District

In a landmark decision, a consumer forum has widened the scope

of Consumer Protection Act (COPRA), 1986. Over the years, it was
generally viewed that the municipal services rendered to the consumers
are beyond the ambit of COPRA.

But in one of the major decision, the National Consumer Disputes
Redressal Commission (NCDRC) has interpreted that when fees is
paid by the consumers in the form of direct fee or taxes for municipal
services and if there is a deficiency in service on their part, than the
consumer can approach the consumer forum.

In Ushal Rani Agrawal vs Nagar Palika Parishad, Haldwani District,
Nainital, the Agrawals had contested in two different matters. One was
for the demand of the certified copy of Tax Assessment Order, which
the Agrawal had applied for after paying 310 as the requisite fee. After
after repeated reminders, the Palika failed to give the copies and the
aggrieved Agrawals were forced to file a complaint before the District Consumer Forum of Haldwani,
where the decision was awarded in favour of consumer saying that the Palika had acted arbitrarily
and harassed the complainant. But after the appeal in the State Consumer Disputes Redressal
Commission (SCDRC) by Palika, the decision of the District Forum was set aside claiming that the
complainant Agrawals are not at all consumers of the said services. Finally, the NCDRC held that it
was deficiency in service and complainants would be consumers as they have not only deposited
the requisite fee of 10 to the Palika but are also tax payers to the said services.
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RIGOLS ..o, 1 The same consumer Agrawals won the battle against the same opponents Nagar Palika Haldwani

o in another case of cleaning up the septic tank after paying 200 to them. The tank was not cleaned
Training of Trainers........ 2 upand Agrawals had to get this job done through some private agency. Later they filed a complaint
High Cost of Medical in the District Forum, which held that the officials had acted negligently and have failed to discharge
Negligence .................... 2 their duties and directed the Nagar Palika to pay the compensation.

(Case no 2774/2004/District Forum Haldwani)




Training of Trainers

two day residential training of trainers

(ToT) was held at CUTS Jaipur office
on July 27-28, 2010 in order to equip
identified consumer activists with required
for undertaking sessions in DLTWs. More
than 10 consumer activists from various
districts of Rajasthan working on
consumer issues were invited to the
workshop. It included various sessions
such as history of consumer movement,
COPRA 1986, advocacy, communication
and writing skills and moot courts. The
main aim of this training was to enable the participants to become master trainers, and along with the GRANIRCA
team, facilitate sessions at DLTWs.
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Public Interface Meetings — Phase I

The second phase of Public Interface Meetings (PIMs) were organised in each of the 12 districts in. These PIMs
were held at two identified blocks of each partner districts. The selection was based on the level of awareness in
these areas. Blocks with low level of awareness on such issues were selected for these PIMs. The main objective
of these PIMs was to serve as a platform for fruitful interaction between the common masses and government

representatives from the district.

High Cost of Medical Negligence

Indra Raj Choudhray vs L N Hospital

ndra Raj Choudhry, a resident of

Jodhpur met with an accident in
which his humerus bone got
fractured. He went to the L N Hospital
where he was assured of getting high
standard medical facilities. The
complainant was told that his fracture
would be cured by putting a plate and
bone grafting after which his left hand
would become alright and work as if
no fracture had taken place. He was
admitted in the hospital and
undergone a surgical operation by Dr
Vitthal Nath Das in which a plate was
put with seven screws.

It was alleged by the complainant
that one of the screws was put in
between the two ends of fractured
bone as was evident from the X-ray
film. As per the complainant, the
doctor had put a screw in the line of
fracture in between the two ends of
fractured bone which shows that
these two ends of fractured bone
were not to be united. The two ends
of fractured bone of which union is
sought should not be separated by
any screw. This resulted in non-union
of the complainant’s fractured bone

which resulted in a second surgery
conducted in Mahatma Gandhi
Hospital, Jodhpur. It was also
alleged that the doctors were not
qualified in the hospital and since
the operation was not done properly
by the respondent, the complainant
had to go for a second surgery, he
is entitled to get compensation.

The respondent said that all the
doctors in the hospital were well
qualified having a long experience in
the field of orthopedic surgery. It was
also stated that it was not a case of
simple fracture and the bone had
fractured in multiple pieces and plate
and screws were used to put the
pieces of bone together. The patient
was advised to restrict the movement
of his hand but due to not following
instructions properly, screws became
loose. So it was due to carelessness
of the complainant that he had to
undergo a second surgery. There is
no evidence to show that the
previous surgery was not done
properly or according to well
established norms.

The members of the District
Forum took a detailed look at all
reports and X-rays and concluded
that it was clearly evident from the
X-ray film that the plate and screws
were not fixed properly and as a
result they got loose and the
complainant had to go for a second
surgery. The Forum hold Dr Vitthal
Nath Das negligent in performing the
operation and ordered the hospital
administration to pay Indra 360,000
as compensation and ¥10000 as
cost of litigation with the interest at

the rate of nine percent per annum.
(Jaipur Consumer Forum, Appeal No.
1244/2003)
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- Ph: 91.141.5133259, 2282821, Fax: 91.141.4015395, 2282485
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