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Only 25 percent of cases are being solved
in stipulated time of 150 days in the

district consumer forums in Rajasthan. Also
only three percent of consumer cases are
being represented by
consumers themselves or
by some consumer
organisations. These
results are amongst the
few findings of the
surveys conducted by
CUTS in 12 districts of
Rajasthan under the
project entitled ‘Grassroots
Reachout & Networking in
Rajasthan through
Consumer Action’
(GRANIRCA) to increase consumer
awareness in rural areas of Rajasthan.

The survey further revealed that in 25 percent
of districts only financial support was provided
to the consumer clubs by the districts and the
amount provided for free legal assistance to
the consumers was only 17 percent. In most
of the districts either the post of drug inspector
was vacant or a single drug inspector was in-
charge of more than one districts. Moreover,
58 percent of total complaints were disposed
off by the Weights and Measures Department
in the financial year.

Only 25% of Consumer Cases are
Resolved within Stipulated Time

CUTS CART
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Ministry of Consumer Affairs,
Food & Public Distribution
Government of India

The survey commenced after the launch
meeting of the project in March 2010 and was
extensively carried out in 12 districts of
Rajasthan by the district partners. The survey

aimed to unearth the status and functioning
of six important governments departments,
which deal with consumer issues in
Rajasthan: District Collector Office,
District Consumer Disputes Redressal
Forum, District Supply Office, Drug
Inspectors Office, District Medical
and Health Department and Legal
Metrology Department.

After conducting the survey, a
detailed analysis and

documentation was done. Findings of the
survey was shared with each of 12 districts in
structured Public Interface Meetings (PIMs).
The officials from the surveyed departments
were invited to the PIMs. These PIMs witnessed
the presence of public representatives in
several districts, which added to the purpose
of the meetings.

The survey will serve as an advocacy tool and
help chalk out a future course of action and
develop a strategy to improve the
implementation of consumer friendly schemes
in the targeted departments.

I N  T H I S  I S S U E

Rise in Petrol Prices – Food
items to follow. . . offcourse !

For citizens of India it has been a continuous rise in
the petrol prices since last one year, after prices

of petrol rising more than once in the past one year.
This time in July, petrol became dearer by Rs 3.65 per
litre, diesel by Rs 1.95 and cooking gas by Rs 36.40
per cylinder. Kerosene prices, too, have gone up after
a gap of eight years by Rs 3 a litre in Calcutta.

This is a stringent measure that the government has
taken, forgetting its earlier promises that it would try
its best to bring down prices of essential goods. At a
time when ordinary people are struggling to make ends meet, there are many alternative
measures that could have been adopted by the government to cut costs. Instead, it chose to
withdraw the subsidies on petroleum products and to let their prices be influenced by
international rates. It seems that this price rise is not going to end in the near future and
obviously the effects of the same would result into deprived, unfortunate and unprivileged
future of only one class – the common man.
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Jago Yatri Jago
Railway Ministry’s initiative to curtail

overcharging while rail travel

The Railway Ministry has come up with a new initiative to keep
a check on the overcharging by food suppliers on the food

items supplied in trains. The initiative is called Jago Yatri Jago. It
aims at keeping a check on the rates and quality offered by the
food vendors in the trains, starting helpline numbers to deal with
consumer complaints and creating mass awareness by IEC
display at platforms and trains. The initiative is seen as an
innovative beginning to fight against the prevailing monopoly of
food vendors and suppliers in the train.

Types of Overcharging
· Overcharging on Tea & Coffee
· Overcharging on Meals

u Adding extra dish without
order of passengers

u Charging on account of non
availability of change

u Charging extra for chilled
PDW bottle

u Adding items to combo meals
without order of passengers
and not as per

u Prescribed menu
· Overcharging of PAD items over

and above printed MRP

Actions to Curb Overcharging
· Drive on overcharging
· Pasting of Bilingual Menu Stickers

in Mail/Express trains
· Letter issued to licensees to stop

overcharging
· Instructions to QCPs to cover this

par ticular aspect in their
inspections

· Time to time counseling of
licensees and their service staff

· Punitive action against licensee
on overcharging.

· Rounding off to amount in
Rupee

Suggestions to Passengers
· Carry change to avoid

overcharging
· Demands bills/receipt, grammage
· Check MRP & date of expiry
· Buy food items only from stalls and

not from unauthorised vendors
either at platform or in train

· Check the brand of packed
items

· Demand complaint book
· To lodge your complaint,

suggestions and feedback[  use Toll
Free No. 1800-111-139 & SMS on
9971111139

Public Interface Meetings

The first phase of Public Interface
Meetings (PIMs) in

collaboration with the district
partners was held in 12 districts of
Rajasthan: in Dausa, Chittorgarh,
Alwar, Banaswara, Sikar, Jodhpur,
Churu, Jalore, Bundi, Kota, Dholpur
and Tonk in May 2010.
Representatives from civil society,
media, educational institutions,
legal system and others were
targeted in these PIMs. The main
objective of PIMs was to share the
findings of the survey conducted by
CUTS and its partner organisations
in 12 districts of Rajasthan. The findings were shared with the participants of these PIMs and an open house
discussion was carried out based on its findings.

Another main objective of these PIMs was to serve as a platform for fruitful interaction between the
common mass and government representatives from the districts. Representatives from the surveyed
departments as well as other important officers participated and answered to the queries raised by the
participants.

PIMs were successful in terms of participation. Details of these PIMs can be found further in this newsletter
and the report uploaded on the website.

Mass awareness campaign is required at the grassroots on consumer issues. At the same time, project
team noted that number of consumer forums to be increased in accordance with population and marketing
activities.



ftyk/kh�k dk;kZy;
vf/kdka�k ftyksa esa ftyk miHkksDrk lqj{kk lSy /
ku ds vHkko esa lqIr voLFkk esa gSA 12 ftyksa esa
dqy 275 miHkksDrk Dyc  vfLrRo esa gSa exj
xr o"kksZa esa vkfFkZd lg;ksx ds vHkko esa ;g
fuf"Ø; gSaA izkIr vkdaMks ls irk pyrk gS fd
ek= xr o"kZ ,d laLFkk dks jkT; miHkksDrk
dY;k.k dks"k ls vkfFkZd lg;ksx izkIr gqvk gSA

ftyk jln foHkkx
· vf/kdka�k f�kdk;rsa jk�ku ls lEcfU/kr Fkh

vkSj dk;Zokgh ds uke ij jk�ku dh Mhyjf�ki
fujLr dj nh xbZA jlksbZ xSl ,tsfUl;ksa ij
Hkh dk;Zokgh dh xbZA

· miHkksDrk fgrkFkZ laxBuksa dks 300 :å dh
jkf�k dkuwuh lykg vkSj miHkksDrk U;k;ky; esa
Qfj;kn djus ij nh tkrh gSA

ftyk miHkksDrk fookn fuLrkj.k eap
12 ftyksa esa ek= 7 eap gh iw.kZ :i ls fØ;k�khy
gS] tks nks eapksa ,oa nks lnL;ksa ds cwrs ij py
jgk gSa vkSj vU; iw.kZ :i ls fuf"Ø; gSaA 75
izfr�kr ls vf/kd ekeykssa esa fu.kZ; r; le;
lhek 90 ls 150 fnukssa esa ugha gks ikrk gSA

vkS"kf/k fujh{kd foHkkx
· vf/kdka�k ftyksa esa vkS"kf/k fujh{kd in fjDr

gSa vkSj fLFkfr dks vf/kd fodV cukus ds
fy, ,d vf/kdkjh ij dbZ ftyksa dk dk;ZHkkj
lkSai fn;k tkrk gSA

· fujh{kdksa ds }kjk fy;s x;s uewus ds ekeyksa
esa mfpr dk;Zokgh dk vHkko Hkh ns[kk x;kA

· vf/kdka�k ftyksa esa ljdkjh ijh{k.k ySc ds
mfpr j[k&j[kko o le; vuq:i mUur
ugha fd;s x;s gSaA

· vf/kdka�k fujh{kdksa us lwpuk nsus ls euk dj
fn;k] ftlls ;g vanktk yxk;k tk ldrk
gS fd os dk;Z lgh ugha dj jgs gSa vFkok
lwpukvksa dk laxzg.k lgh ugha fd;k tk jgk
gS vFkok fØ;kdyki ikjn�khZ ugha gSA

ftyk vkS"kf/k o LokLF; foHkkx
lh-,e-,p-vks- dks Hkkjh ek=k esa f�kdk;rsa izkIr
gksrh gSaA xr o"kZ 2083 uewus fy;s x;s vkSj 81
izfr�kr ekeyksa esa uewus iSekuksa ij [kjs mrjs
tksfd ehfM;k ds }kjk izdkf�kr ekeyksa ls Bhd
mYVs gSaA

Ø-la- ih-vkbZ-,e-  eq[; oäk ds uke o in
frfFk o ftys

1 nkSlk] 10 twu jktsUæ tSu jktk ckcw] vf/koäk
lR; ukjk;.k] vf/koäk
izse pUæ tSu] vf/koäk
Jh jke n;ky 'kekZ] vf/koäk

2 fprkSM+x<] 10 twu ';ke lqUnj 'kekZ] ftyk jln vf/kdkjh
Mh-lh-tSu] vfrfjä ftyk/kh�k
lq�khy thaxj] ftyk izeq[k
eqV~Bw yky lkoar] mi ftyk izeq[k

3 vyoj] 11 twu vkyksd] ftyk m|ksx vf/kdkjh
,e-,y- 'kekZ] ftyk [kk| foHkkx
lat; iz/kku] ckV&eki fufj{kd

4 CkkalokM+k] 11 twu ih-,l- vesVk] mi egkizcU/kd] ch-,l-,u-,y
vpZuk nos] lnL;] ftyk miHkksDrk Qksje
vthr HkkbZ] HkwriwoZ lnL;] ftyk miHkksxrk Qksje

5 lhdj] 24 twu jhrk flag] ftyk izeq[k
ts-Mh- lSuh] ts-Mh dkWyst
jktdqekj ikjhd] tu lEidZ funs�kd

6 tks/kiqj] 24 twu eqjkjh yky oS"k.ko] ftyk miHkksDrk Qksje
,l-vkj- nsoklhl] fufj{kd] eki&rkSy foHkkx

7 pq:] 25 twu U;k;k/kh�k fxfjjkt xqIrk]
ftyk miHkksDrk Qksje
fouksn dqekj tkafxj] ftyk m|ksx vf/kdkjh
Jh /kesZUæ iqfu;k] egkizcU/kd] ftyk m|ksx dsUæ

8 TkkykSj] 25 twu iq"i jkt ikfyoky] dk;Zdkjh vf/kdkjh]
eki&rkSy foHkkx
enu jkt cksgjk] cksgjk baftfu;fjax da-

9 cwanh] 28 twu jkds�k cks;rk] eq[; dk;Zdkjh vf/kdkjh]
ftyk ifj"kn
jktdqekj nk/khp] vf/koä o HkwriwoZ lnL;]
ftyk miHkksDrk Qksje

10 dksVk] 29 twu jktdqekjh] lnL;] ftyk miHkksDrk Qksje
jkds�k tSloky] ftyk jln vf/kdkjh
gjh eksgu 'kekZ] fufj{kd] eki&rkSy foHkkx
jke Hkjksls] lnL;] ftyk miHkksDrk Qksje

11 Vksad] 30 twu vkj-ih- ehuk] lh-,p-,e-vks-
ch-,y- cSjok] eq[; ;kstuk vf/kdkjh

12 /kkSyiqj] 02 tqykbZ lq[kjke dksyh] ,e-,y-,] cklsMh
ch-,y- ukFkkor] ftyk jln vf/kdjh
nsoh flag] [kaM fodkl vf/kdkjh

xzsfudk ifj;kstuk ds vUrZxr losZa ds izeq[k fu"d"kZ
ftyk uki&rkSy foHkkx
bl foHkkx dk csgn de f�kdk;rs izkIr gqbZ gSa D;ksafd jkT; esa uki&rkSy foHkkx
m|ksx foHkkx ds v/khu dk;Zjr gS] ftlls bl foHkkx ds fØ;kdykiksa ds fo"k;
esa Hkze dh fLFkfr cuh jgrh gSA

tu laokn dk;ZØe ds izeq[k lanHkZ O;fDr



Ho$ÝÐ gaH$ma H$m {ZX}e
OoZo[aH$ XdmB`m§ ^r {bI| {M{H$ËgH$

XdmB©̀ m| Ho$ ~�T>Vo Xm_m| H$mo ZOa _| aIVo hþE Ho$ÝÐ gaH$ma Zo {M{H$ËgH$m| H$mo {ZX}e {X ò h¢ {H$
do ~«mÝS>oS> XdmB©̀ m| Ho$ gmW OoZo[aH$ XdmB`m§ ^r _arOm| H$mo {bI|�& ñdmñÏ` _§Ìmb` H$s Amoa go
Omar {ZX}em| _| H$hm J`m h¡ {H$ g_mZ à^md dmbr OoZo[aH$ XdmB`m§ ^r Jar~ _arOm| H$mo nhþ§MZr
Mm{hE�& BgH$s ewê$AmV gaH$ma Ûmam g§Mm{bV AñnVmbm| _| hmoJr, BgHo$ Abmdm ^maV gaH$ma
H$s Am{W©H$ ghm`Vm go MbZo dmbo {M{H$Ëgmb`m| Ho$ {M{H$ËgH$ ^r `ht XdmB`m§ {bIZo Ho$
{bE nm~ÝX hm|Jo�& gyÌm| H$m `h ^r H$hZm h¡ {H$ ~mX _| {ZOr AñnVmbm| _| AmZo dmbo _arOm| Ho$ {bE ^r Bgr Vah H$s XdmB`m§ {bIZo
Ho$ {bE CÝh| ^r nm~ÝX {H$`m Om gH$Vm h¡�& {M{H$Ëgm {d^mJ Zo `h ^r V` {H$`m h¡ {H$ dh gå~pÝYV AñnVmbm| _| OoZo[aH$ XdmB`m§
~�S>o n¡_mZo na CnbãY H$amEJm, Vm{H$ _arOm| H$mo H$_ bmJV na XdmB`m§ {_b gHo$�& {díbofH$m| H$m H$hZm h¡ {H$ A^r ~mOma _| Xmo Vah
H$s XdmB`m§ CnbãY h¢, EH$ ~«mÝS>oS> d Xygar OoZo[aH$�& bo{H$Z OoZo[aH$ XdmB`m§ na ^r WmoH$ Ed§ IwXam {dH«$VmAm| Ho$ ~rM bm^ AZwnmV
H$m\$s h¡, {OgH$s Amoa A^r VH$ gaH$ma H$m Ü`mZ Zht J`m h¡�& Ho$ÝÐ gaH$ma Ho$ {ZX}e Ho$ ~mX XoIZm `h h¡ {H$ {H$VZo {M{H$ËgH$ Bg
Vah H$s XdmB`m§ {bIVo h¢, {Oggo {H$ J«m_rU BbmH$m| _| ahZo dmbo Jar~ _arO bm^mpÝdV hmo�&
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