Consumers in Action

Initiatives like CUTS’ GRANIRCA Needed
for More Perceptive Consumer

hile speaking on the occasion of formal  Secretary, Ministry of Consumer Affairs, Food
launch of GRANIRCA project, Babu Lal  and Civil Supplies, Government of India. He along

Nagar, Hon’ble Minister for Consumer Affairs,  with Justice Sunil Kumar Garg, President,
Food and Civil Supplies, Government of Rajasthan State Consumer Disputes Redressal
Rajasthan, said “Such initiatives to make  Commission and M L Mehta, Former Chief
consumer aware of their rights and entittements  Secretary, Government of Rajasthan
are needed and thus | must congratulate CUTS  congratulated CUTS for this initiative.
for this effort”. The project was launched in Other keynote speakers included Pradeep
S Mehta, Secretary General, CUTS and
George Cheriyan, Director, CUTS and
Head, CUTS CART. They briefed the
audience about the history of consumer
movement and CUTS’ role in supporting
consumer movements and such
consumer groups over the years.

More than 80 participants including
representatives of CSOs, media,
government departments and private
service providers, consumer activists,
members of district consumer forum
actively participated in the meeting.

Atfter the formal launch of the project,
one and a half day partners’ orientation
Jaipur, on March 17, 2010. Nagar urged the  programme was organised, in which
Central and state governments to come forward  representatives from all partner NGOs were
to combat current price rise and promised trained on the Act guarding consumer and its
government support for such activities. The  implications. They were also oriented on how
official website and brochure of GRANIRCA to move ahead with the implementation of the
project was launched by Rajeev Agarwal, project.
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Reflections National Consumer

“CUTS is well known for its efforts on consumer protection Helpllne — an effort to

and does not require a certificate from anybody, we are ensure fast redressal
there to support them in this initiative and others, as and national telephonic consumer
when and where required” helpline has been set up in the

Babu Lal Nagar University of Delhi by the

State Minister for Consumer Affairs, Food & Civil | Department of Consumer Affairs,
Supplies, Government of Rajasthan | Government of India with support

from the Consumer Welfare Fund.
“Public awareness is the key to ensure consumer protection | This helpline aims to deal with a host
and there are various measures taken at the state and | of problems arising in consumers’
district level to ensure awareness but unfortunately it is | day-to-day dealings with business
not reaching the grassroots. Here comes the importance and service

of initiatives like GRANIRCA” providers. i REQ
Rajiv Agarwal Complaints JAGO B
Secretary to Government of India | can be registered GRAH AK
IN'THIS ISSUE Ministry of Consumer Affairs, Food and Public Distribution | at a Toll - Free
number 1800-11- ~ v
“To empower consumers along with providing necessary 4000 (from MTNL ol g

information to them; there should be a support system in & BSNL lines) where one can call
place. Apart from CSOs and the government, media has to seek information, advice or
to play a very important role in taking the consumer guidance for dealing with his/her
protection movement forward” consumer problems.

M L Mehta For more information visit: http://
President, CUTS & Former Chief Secretary, Government | www.nationalconsumerhelpline.in/About-
of Rajasthan WIERIEETDS




Our money, Our rights

Every year, World Consumer Rights Day (WCRD) is
celebrated on March 15. This year, the WCRD’s theme
was ‘Our money, our rights’ which highlighted consumer
issues in relation to financial services.

The financial sector is lagging behind both in terms of
customer care and basic access. Access to stable, secure
and fair financial services is important for consumers
everywhere, not least in the context of the global financial
crisis. Consumer organisations around the world support

and promote consumer rights in
the financial services sector.
However, consumers
around the world face
problems in their
dealings with financial
service providers, from
irresponsible lending
practices to unfair
contracts, abusive
charges and advice by
salespeople lacking in
objectivity. Despite this,
most consumers
manage their affairs
responsibly; indeed in
many poor countries
savings ratios are higher
than those in much richer
countries. The reality is that many consumers have no
access to financial services at all.

Taking all the above concerns into consideration, CUTS
in line with the above theme carried out a survey targeting
consumers in 15 districts.

For more details, please visit
www.cuts-international.org/CART.htm

Landmark Judgment \
widens Scope of COPRA iSO
S o far, barring a few state ‘ ‘J‘\d‘ )

commissions, the general view had l\&v 7
been that disputes against cooperative \ \
societies could not be filed under the COPRA because
the Cooperative Societies Act barred the jurisdiction of
such disputes being adjudicated by other courts.

Recently, in the case of Kalawati & Ors V/s M/S United
Vaish Co-operative Thrift and Credit Society Ltd, the
National Consumer Disputes Redressal Commission
(NCDRC) has authoritatively and lucidly explained how
the acts are to be interpreted to decide the question of
jurisdiction.

The NCDRC clarified that ‘Section 8 of the COPRA
states that the Act is in addition to and not in derogation
of the provisions of any other law for the time being in
force. Unless another law specifically bans the remedy
under COPRA, a consumer can always file a complaint
under COPRA, which provides an additional remedy’.

The NCDRC observed that though the jurisdiction
of other courts was excluded, the additional remedy
available under the COPRA could be availed of because
the consumer forum is neither a civil court nor a revenue
court, even though it may have the trappings of a civil
court. (Express India, 16.01.10)

Letter from Hon’able Chief Minister to CUTS

CHIEF MINISTER
RAJASTHAN

No. OSD(K)/Bissa/CMR/2010/14498
Jaipur, Dated: 15/03/2010

Dear Shri George Cheriyan Ji,

Thank you for inviting me as Chief Guest on the occasion of launching of the
project "Grassroots Reach out and Networking in Rajasthan through
Consumer Action" on March 17, 2010 in Jaipur.

| am glad to know that Consumer Unity & Trust Society (CUTS) is doing this
project in partnership with the department of Consumer Affairs, Government
of India. We already have the Consumer Protection Act 1986 which is a
benevolent social legislation and which provides for promotion and protection
of consumer rights. The consumers at the grassroots are not much aware of
their rights despite the Act. Therefore, it is imperative to build a strong
consumer movement at the grassroots and to squip the consumer activists
with skills and capacity, so that they are never cheated or misled. | appreciate
the initiatives taken by CUTS in the field of consumer rights and protection.

It would have been a pleasure to join the launching ceremony but | regret my
inability to do so due to the ongoing Budget session of the Rajasthan State
Assembly.

I wish function a big success.
With best wishes,
Sincerely yours,

(Ashok Gehlot)

Shri George Cheriyan,
Director,

Centre for Consumer Action,
Research & Training,
D-222, Bhaskar Marg,

Bani Park — 302 018.
JAIPUR.

Consumer is the New King

n March 2010, Maruti Suzuki decided to recall one
hundred thousand units it's A star cars to fix faulty fuel
tanks. It turned out to be one of the biggest recalls in Indian
history. Earlier in 2007, Nokia decided to recall 46 million of
its cell phone batteries globally (including India). Toyota
recalled more than 8.5 million cars mostly in US to fix faulty
gas pedals that allegedly resulted in 34 accidental deaths
in US. Honda too, decided to recall 400,000 cars from all
over world, including 8500 from India, to mend faulty airbags.
The reasons behind such recalls varies from company
deciding to recall products even before the consumer
discovers a defect to save company’s image and trust.
Consumer movement in India has helped in increasing
consumer awareness and strengthening of grievance
redressal mechanism for protection of consumer interests.
This has resulted in action by consumers against defective
products and deficiency in services. Now consumer fora
constituted under the Consumer Protection Act (COPRA),
1986 are flooded with consumer complaints. This leads to
companies ensuring zero defect products, to avoid legal
action from consumers as well as to save their image and
name of the company.

Major Recalls by Companies

e 1999 — Coca Cola recalls at least 15 million cans of
coke, as 31 children were hospitalised in Belgium after
drinking it

e 2000 - Bridgestone recalls 6.5 million tyres in US and
Mexico after several vehicles are involved in accidents

e 2006 — Dell recalls more than 4 million laptop batteries,
when several batteries made by sony catch fire

e 2007 — Nokia recalls 48 million cell phone batteries

after knowing that certain batteries could catch fire
Source: Hindustan Times
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