
S.N. Complaint 

No. 

Date Registered 

Via 

Name of Complainant Address & Conctanct No. Sector Details of Complaint Action Taken  by 

GSK

Remarks/ 

Status

1 199 01.07.16 GSK Online Radhey Vaishnav 113, Jawahar Nagar, Pali; Mob.: 

9413784596; Email: 

radhe.vaishnav@gmail.com

Electricity Jodhpur viduyut vitran nigan has 

been given a letter for deposit 

security amount and they 

suggested that the department will 

give to upbhokta interest 9%, but 

this is annual or monthly, this is 

not clear. so how can consumer 

pay security to amount to 

department?

In process Pending

2 200 01.07.16 GSK Online Archana Mangalagiri A-20 RBI Officers Flats Dhanastra  

122, Woodhouse Road Colaba 

Mumbai 400005; Mob.: 

9920695522; Email: 

archana.mangalagiri@gmail.com

Real Estate Complainant had booked for a 

house with Ansal Properties and 

Infrastructure in Sushant City 

Jaipur in 2007. Thereafter there 

has been silence from the builder. 

In process Resolved

3 201 01.07.16 GSK Online Radhey Vaishnav 113, Jawahar Nagar, Pali; Mob.: 

9413784596; Email: 

radhe.vaishnav@gmail.com

Transport Roadways bus they are not using 

Medical kit first aid, It is must 

during transportation and journey 

people one place to other place

In process Pending

4 202 02.07.16 GSK Online Dilip Maheshwari 84- A Kanwar Nagar,  Jaipur; 

Mob.: 9414070957; Email: 

dilipm02@rediffmail.com

Banking Complainant was using a credit 

card from State bank of India and 

when they issue the card first, they 

told that there will be no annual 

charges life time. Every year they 

charge around Rs. 770 for annual 

charges 

In process Pending

5 203 02.07.16 GSK Online Monica Agarawal G 14, Jeevan Vihar complex, 

New lite colony, MI Road, Jaipur- 

302001; Mob.: 9986432345

Telecom purchased  a phone from samsung 

and it stopped functioning 

properly. 

In process Pending

GRAHAK SUVIDHA KENDRA
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6 204 02.07.16 GSK Online Narendra Soni D-233 Anand Vihar,Railway 

Colony,Jagatpura,Jaipur PIN 

302025; Mob.: 9680811516; 

Email: narensoni001@gmail.com

Online 

Shopping

Complainant ordered Intex Aqua 

Young via Shopcj.com, order 

no.20160410078547 on 

10/04/2016.Then I received 

damaged product and called back 

for refund within two days. now 

they deny for refund and instead 

advice me to contact brand 

customer.

In process Pending

7 205 04.07.16 GSK Online Kamal Kishor Rajak vill+post-serelia,borgang ,ps-

bihali ,pin code-784167 (assam); 

Mob.: 7663006915; Email: 

vk807481@gmail.com

LPG Gas On 13th May, complainant's father 

was cooking suddenly the cylinder 

is blast and their home and many 

type of things get burned.

In process Pending

8 206 04.07.16 GSK Online Neelam Sharma A-468, Vaaishali Nagar, Jaipur; 

Mob.: 9636197350; Email: 

Neelamsharma3119@gmail.com

Food and 

Public 

Distributio

n System

Complainant purchased a flat in 

Royal Greens,, sirsi road Jaipur. In 

the advertisement on booking an 

alto car was to be given as festive 

offer. He booked on the same day 

and  paid 95% amount but 

company is not giving him the 

benefits of the offer.

In process Pending

9 207 04.07.16 GSK Online Sonu Agarwal 3, Girdhar Marg, Brhampuri, 

Jaipur; Mob.: 9782628301; 

Email: sonu.am1991@gmail.com

Other Complainant have purchase 3 suits 

from paytm at the time of 

purchase it shows that 2 suits are 

pack of 10 and 1 is pack of 5 but 

he found only 3 suits instead of 25 

now they dnt take it back they said 

that it is catalogue problem so we 

can not take back at the sight no 

return option is reflected to return 

the product within 3days

In process Pending



10 208 05.07.16 GSK Online Radhey Vaishnav 113, Jawahar Nagar, Pali; Mob.: 

9413784596; Email: 

radhe.vaishnav@gmail.com

Telecom Complainant purchase NOKIA 130 

mobile new handset from Balaji 

Mobile Care 9828384922, But they 

told to me, that NOKIA Company 

closed. His nokia handset is not 

working.

In process Pending

11 209 05.07.16 GSK Online AJAY SINGH SHAKTAWAT 336,HANUMAN NAGAR,TEJA JI 

KA CHOWK ,AGENCY AREA 

DEOLI , TONK; Mob.: 

9799745711; Email: 

a.ajayshaktawat@gmail.com

Financial 

Services

Complainant have taken a PL from 

HDFC BANK at that time Bank 

mandatory gives him a HDFC Life 

Policy for which h was not 

willing.They force him to continue 

thwe policy but he have"nt done 

so he apply to cancelled policy. 

Now they are Delaying the Refund 

of policy Amount.

In process Pending

12 210 05.07.16 GSK Online Priyank Jindal C-81, DDA flat Katwari sarai, 

New Delhi, 110016; Mob.: 

9910797222; Email: 

jindalpriyank@yahoo.com

Food and 

Public 

Distributio

n System

Milk, curd and other such items 

don't inform packaging 

dates.Instead they placed used by 

or used before.

In process Pending

13 211 05.07.16 GSK Online Aparna Sharma B 15 Bhura Patel Nagar 

Chitrakoot Marg Ajmer Road 

Jaipur 302024; Mob.: 

9468847776; Email: 

staraparna4@gmail.com

Banking Complainant applied for a demand 

draft at State bank of India, Sindhi 

Colony, Banipark branch on 16th 

June, 2016. She have submitted 

the request between 11:00 to 

12:00 hours and went to bank to 

receive the DD at 15:15 hours but 

nobody was there on their seats. 

Other customers said that this is a 

usual practice of bank staff and no 

one is responsible in bank for the 

customers. 

In process Pending



14 212 06.07.16 Email Mahendra Singh S/o- Sajjan Singh, 28, Dairy 

Yojana, Surajpura, Vatika Road, 

Sanganer, Jaipur Mob.: 

9694998281,9983333736

Banking Not returning of documents of 

property by SBBJ, Sanganer 

Branch, Jaipur despite payment of 

whole amount of Home Loan

Complaint sent to 

Gen. Manager (HR 

and GA), SBBJ, HO, 

Jaipur by letter and 

talked with Branch 

Manager of the said 

branch, Mob. No. 

94140 47988, Ph.: 

2730291

Pending

15 213 06.07.16 Email Sanjay Nirala S-1, Ekadash Kunj, B- 15, Ved 

Villa Colony B, Ram Nagar 

Extension, Swaj Ram Sodala, 

Jaipur Email: snirala@unicef.org; 

Mob.: 93140 39428

Retail Not proper working of Refrigerator 

of SAMSUNG Co. (Samsung 

Authorized Service Centre, 305, 

Mahaveer Nagar IInd, Durgapura, 

Jaipur phone no. 0141-3198282)

Notice sent by email 

and Telephonic 

talked with company 

on Toll free number 

1800 3000 8282; 

Mechanic will visit 

on 8th July

Advised to 

file case in 

consumer 

forum

16 214 07.07.16 Corresponde

nce

Shankar Singh S/o- Shri Chand Singh, Vil.- Dhola 

Data, P.- Jhadwas, PS- Pisangan, 

Distt.- Ajmer

Electricity Complaint against Ajmer Discom, 

Bijay Nagar, Ajmer reg. notice of 

Rs. 38555.00

Complaint sent to 

MD, Ajmer Vidhyut 

Vitran Nigam Ltd., 

Ajmer

Pending

17 215 07.07.16 Corresponde

nce

Ugama S/o- Shri Dhira Rawat, Vil.- Dhola 

Data, P.- Jhadwas, PS- Pisangan, 

Distt.- Ajmer

Electricity Complaint against Ajmer Discom, 

Bijay Nagar, Ajmer reg. notice of 

Rs. 25486.00

Complaint sent to 

MD, Ajmer Vidhyut 

Vitran Nigam Ltd., 

Ajmer

Pending

18 216 07.07.16 Corresponde

nce

Hem Chand Saini S/o- Kanhaiya Lal Saini, Mukand 

Bagh ki Dhani, Nai Mata ke 

Samne, P.- Amer, Distt.- Jaipur

Telecom Complaint against Kalpana Mobile, 

Raisar Plaza, Indira Bazar, Jaipur 

reg. sold of defective mobile 

handset

Notice sent to 

concerned

Advised to 

file case in 

consumer 

forum

19 217 08.07.16 Corresponde

nce

Sushila Devi 90, Shastri Colony, P.- Bijay 

Nagar, Distt.- Ajmer

Insurance Complaint against LIC of India, Div. 

Office, Ajmer reg. refuse of 

payment of claim which was 

deducted from her salary

Complaint sent to 

Divisional Office, 

Ajmer and Insurance 

Ombudsment, Jaipur 

office, LIC of India

Pending



20 218 08.07.16 Corresponde

nce

Govind Sarsar H.No. 1, Sitabari, Harijan Basti, 

Kamani Factory Road, Jhotwara, 

Jaipur- 302 012 Mob.: 

8432510962

Banking Not giving claim amount of 

insurance policy by SBI, Jaipur 

Caint branch which was deducted 

from his salary

Notice sent to 

Branch Office of 

Bank and SBI Life 

Insurance Co., 

Corporate office, 

Mumbai

Pending

21 219 08.07.16 Email Rajeshwari Sharma Mob.: 9587410559; Email: 

rajeshwarisharma1953@gmail.c

om

Broadcasti

ng

Complaint against Tata Sky 

regarding non broadcasting of 

National Channel of DD 

Doordarshan

Notice  sent to 

concerned by email

Pending

22 220 11.07.16 Personal Ajay Jethwani S/o- Vasudeo Jethwani, Plot No. 

105, Shri Balaji Nagar, Rampura 

Road, P.- Sanganer, Jaipur Mob.: 

9828242121

Banking Cheque of Rs. 10000/- wrongly 

credited into another account of 

Sheshnath instead of account of 

Kamal Kumar Jethwani by Bank of 

Baroda, Durgapura, Tonk Road, 

Jaipur branch

Notice sent to 

Branch office of the 

Bank, Regional 

Office and Head 

Office

Pending

23 221 12.07.16 Corresponde

nce

Vijay Kumar Neema Upbhokta Soochana evam 

Paramarsh Kendra, P.- 

Rawatbhata, Distt.- Chittorgarh 

Mob.: 9414570195

Telecom Complaint against BSNL reg. 

deficiencies in service 

Complaint sent to 

BSNL office, 

Rawatbhata and 

Chief GM, BSNL, 

Rajasthan, M.I. 

Road, Jaipur

Pending

24 222 12.07.16 Corresponde

nce

Ratan Lal S/o- Ram Lal Rebari, 

Aditaypuram, Shambhupura, 

Sava Road, Chittorgarh- 312 001 

Mob.: 9636730029, 9413316205

Banking Complaint against HDFC Bank reg. 

non- issuing of NOC despite after 

full payment of loan amount

Complaint sent to 

branch office of 

Bank and Banking 

Ombudsman of 

HDFC

Pending

25 223 13.07.6 Email Mahendra Singh S/o- Vijay Singh, VP- Jawaja, 

Tehsil- Beawar, Distt.- Ajmer 

Mob.: 8233475455, Ph.: 01462-

267282, Email: 

panwarsinghmahendra@gmail.c

om

Telecom Complaint against BSNL reg. non-

functioning of broadband on 

telephone connection

Complaint sent to 

BSNL office, Beawar 

and Chief GM, BSNL, 

Rajasthan, M.I. 

Road, Jaipur

Pending



26 224 14.07.16 Email Chandra Prakash Narniwal P. & Tehsil- Begun, Distt.- 

Chittorgarh, Mob.: 9950889924, 

Email: 

cpnaraniwal79@gmail.com

Water Complaint against PHED, Raj., 

Begue reg. issue of non-domestic 

bill of water

Complaint  sent to  

Asstt. Engineer, 

PHED, Begue, 

Chttorgarh

Pending

27 225 15.07.16 Corresponde

nce

Laxmikant Khandelwal H.No. 3/11, Housing Board, 

Sawai Madhopur

Electricity Complaint against JVVNL, Sawai 

Madhopur reg. issue bill of  excess 

amouont

Complaint  sent to  

Asstt. Engineer, 

JVVNL, Sawai 

Madhopur

Pending

28 226 15.17.16 Corresponde

nce

Jamshad S/o- Rahim Khan, Mirza Mohalla, 

Sawai Madhopur

Electricity Complaint against JVVNL, Sawai 

Madhopur reg. issue bill of  excess 

amouont

Complaint  sent to  

Asstt. Engineer, 

JVVNL, Sawai 

Madhopur

Pending

29 227 15.07.16 Corresponde

nce

Kailash Mali So- Chuniya Mali, Near 

Chamatkar Mandir, Alanpur, 

Sawai Madhoppur

Electricity Complaint against JVVNL, Sawai 

Madhopur reg. issue bill of  excess 

amouont

Complaint  sent to  

Asstt. Engineer, 

JVVNL, Sawai 

Madhopur

Pending

30 228 15.07.16 Corresponde

nce

Ramjani So- Gulab Nabi, Shastri Nagar, 

Ranthabhor Road, Sawai 

Madhopur

Electricity Complaint against JVVNL, Sawai 

Madhopur reg. issue bill of  excess 

amouont

Complaint  sent to  

Asstt. Engineer, 

JVVNL, Sawai 

Madhopur

Pending

31 229 19.07.16 Personal Kamal Adhikari 15, Rajmahal Residency, Sardar 

Patel Marg, C-Scheme, Jaipur 

Mob.: 9460068545

Insurance Complaint against DHFL Life 

Insurance Co. reg. deducting in 

amount refunded instead of full 

amount

Notice sent to 

concerned co. asking 

why amount has 

been deducted

Pending

32 230 19.07.16 Email Ramanand Dadhich Mob.: 9414893329, 

8946946746, Email: 

ramananddadhich@gmail.com 

Online 

Shopping

Complaint against FlipKart reg. 

improper functioning of Mobile 

phone

Notice sent fo 

concerned by email

Pending

33 231 21.07.16 Corresponde

nce

Badami W/o- Gopi Lal Jat, Ward No. 3, 

VP & Tehsil- Bhadesar, Distt.- 

Chittorgarh Pin- 312024 Mob.: 

9784843587

Electricity Complaint against AVVNL, 

Bhadesar reg. issue the bill of 

average amount despite after 

good condition meter

Complaint sent to 

concerned

Pending

34 232 21.07.16 Corresponde

nce

Shiv Lal S/o- Kailash, Ward No. 6, VP & 

Tehsil- Bhadesar, Distt.- 

Chittorgarh Pin- 312024 Mob.: 

9636153632

Food and 

Public 

Distributio

n System

Complaint to Nayab Tehsildar reg. 

non-supply of food material by 

Ration dealer

Complaint sent to 

concerned

Pending



35 233 21.07.16 Corresponde

nce

Shyam Lal Tailor S/o- Ram Chandra Tailor, Sadar 

Bazar, VP- Bhadsora, Tehsil- 

Bhadesar, Distt.- Chittorgarh 

Mob.: 9799244569

Other Complaint to Chief Medical Officer 

(Ayurved) reg. proper utilisation of 

allotted amount for construction 

of building

Complaint sent to 

concerned

Pending

36 234 21.07.16 Corresponde

nce

Mangi Lal C/o- Shyam Lal Tailor, Sadar 

Bazar, VP- Bhadsora, Tehsil- 

Bhadesar, Distt.- Chittorgarh 

Mob.: 9799244569

Electricity Complaint against AVVNL Issuing 

average bill from last ten years, 

unnecessary recovery of due 

amount

Complaint sent to 

concerned

Pending

37 235 21.07.16 Corresponde

nce

Shankar Lal S/o- Bhagwan Lal Jat, Vil.- Kasya 

Khurd, P.- Lesva, Tehsil- 

Bhadesar, Distt.-Chittorgarh 

Mob.: 8875146260

Electricity Complaint against AVVNL No given 

electricity connection despite after 

deposit of demand amoount  in 

the year 1999  and issuing bills 

every month

Complaint sent to 

concerned

Pending

38 236 21.07.16 Corresponde

nce

Madan Lal S/o Kishan Suthar, Ward No. 3, 

VP- Bhadsora, Tehsil- Bhadesar, 

Distt.- Chiittorgarh  Mob.: 

9680332935

Insurance Complaint against LIC of India, 

Bhilwara reg. no deposit of 

amount in complainant account

Complaint sent to 

concerned

Pending

39 237 21.07.16 Corresponde

nce

Madan Lal S/o Kishan Suthar, Ward No. 3, 

VP- Bhadsora, Tehsil- Bhadesar, 

Distt.- Chiittorgarh  Mob.: 

9680332935

Banking Complaint against ICICI Bank, 

Bhadsora reg. non-providing 

transaction record of 1996 to 1998

Complaint sent to 

concerned

Pending

40 238 21.07.16 Corresponde

nce

Muthu Lal S/o- Madan Lal Suthar, Ward No. 

3, VP- Bhadsora, Tehsil- 

Bhadesar, Distt.- Chiittorgarh  

Mob.: 9950628078

Electricity Complaint against AVVNL Issuing 

bills of average amount and non 

functioning of electricity meter

Complaint sent to 

concerned

Pending

41 239 21.07.16 Corresponde

nce

Nathu Lal S/o- Chhoga Lal, Ward No. 3, VP- 

Bhadsora, Tehsil- Bhadesar, 

Distt.- Chiittorgarh  Mob.: 

9799244569

Electricity Complaint against AVVNL Issuing 

bills of average amount and no 

installation of new electricity 

meter

Complaint sent to 

concerned

Pending



42 240 21.07.16 Corresponde

nce

Shyam Lal Tailor S/o- Ram Chandra Tailor, Sadar 

Bazar, VP- Bhadsora, Tehsil- 

Bhadesar, Distt.- Chittorgarh 

Mob.: 9799244659

Other Complaint to Sub-Divisional 

Officer, Bhadsora reg. problem of 

dranage system of water

Complaint sent to 

concerned

Pending

43 241 21.07.16 Corresponde

nce

Bhairu Lal S/o- Jai Chand Raigar, Ward No. 

1, VP- Bhadsora, Tehsil- 

Bhadesar, Distt.- Chiittorgarh  

Mob.: 9799244169

Food and 

Public 

Distributio

n System

Complaint to Sub-Divisional 

Officer, Bhadsora reg. no include 

complainant's name in BPL List

Complaint sent to 

concerned

Pending

44 242 21.07.16 Corresponde

nce

Onkar Lal S/o- Karam Chandra Suthar, Vil.- 

Suthariya Khera, Ward No. 7, VP- 

Bhadsora, Tehsil- Bhadesar, 

Distt.- Chiittorgarh  Mob.: 

7868875391

Electricity Complaint against AVVNL Issuing 

bills of excess amount

Complaint sent to 

concerned

Pending

45 243 21.07.16 Corresponde

nce

Darshana Tailor D/o- Shyam Lal Tailor, Sadar 

Bazar, VP- Bhadsora, Tehsil- 

Bhadesar, Distt.- Chittorgarh 

Mob.: 9799244569

Education Complaint to Secretary, Board of 

Secondary Education, Rajasthan, 

Ajmer reg. re-checking of answer 

sheet of Sanskrit subject of class X

Complaint sent to 

concerned

Pending

46 244 21.07.16 Corresponde

nce

Udai Lal S/o- Onkar Lal Raigar, Ward No. 

1, VP- Bhadsora, Tehsil- 

Bhadesar, Distt.- Chiittorgarh  

Mob.: 9799244569

Other Complaint to Nayab Tehsildar reg. 

compansation due to heavy 

raining

Complaint sent to 

concerned

Pending

47 245 21.07.16 Corresponde

nce

Shree Lal S/o- Amar Chand Narga, Ward 

No. 7, VP- Bhadsora, Tehsil- 

Bhadesar, Distt.- Chiittorgarh  

Mob.: 9571542167

Electricity Complaint against AVVNL reg. 

disconnect of connection without 

notice

Complaint sent to 

concerned

Pending

48 246 21.07.16 Corresponde

nce

Shambhu Lal S/o- Udai Lal Teli, Ward No. 1, 

VP- Bhadsora, Tehsil- Bhadesar, 

Distt.- Chiittorgarh  Mob.: 

9799244569

Electricity Complaint against AVVNL reg. 

correction in unit counting and to 

provide attested copy of bider

Complaint sent to 

concerned

Pending



49 247 21.07.16 Corresponde

nce

Bhairu Lal S/o- Bhodu Jat, Ward No. 7, VP- 

Bhadsora, Tehsil- Bhadesar, 

Distt.- Chiittorgarh  Mob.: 

9602939939

Electricity Complaint against AVVNL reg. 

issue of average bill and to provide 

copy of bider

Complaint sent to 

concerned

Pending

50 248 21.07.16 Corresponde

nce

Shiv Lal Shankar Lal Hawaldar, VP- 

Gopalpura, Tehsil- Rawatbhata, 

Distt.- Chittoorgarh Mob.: 

7665941039

Electricity Complaint against AVVNL reg. 

issue of bills without installation of 

electric meter

Complaint sent to 

concerned

Pending

51 249 21.07.16 Corresponde

nce

Babu Lal S/o- Pyar Chand Kalal, VP- 

Gopalpura, Tehsil- Rawatbhata, 

Distt.- Chittoorgarh Mob.: 

8875411723

Other Complaint to Development Officer  

reg. no disbursement of amount of 

Janata Awas Yojana

Complaint sent to 

concerned

Pending

52 250 21.07.16 Corresponde

nce

Dhanram Ameta VP- Borav, Tehsil- Rawatbhata, 

Distt.- Chittorgarh, Mob.: 

9587635816

Other Complaint to Gram Panchayat, 

Borav reg. no payment of 

construction of shochalaya in 

'Nirmal Swachh Bharat Mishan'

Complaint sent to 

concerned

Pending

53 251 21.07.16 Corresponde

nce

Ram Lal Meena Vil.- Pratap Pura (Borav), Tehsil- 

Rawatbhata, Distt.- Chittorgarh 

Mob.: 9672052473

Other Complaint to Krishi Upaj Mandi, 

Begun reg. non given of 

compensation regarding cutting of 

finguers of hand during use of 

thrasher machine

Complaint sent to 

concerned

Pending

54 252 21.07.16 Corresponde

nce

Heena Bhati D/o- Radha Kishan Bhati, 301, 

Paneriyon ki Madri, Hiran Magri, 

Sec.- 6, Udaipur- 313001 Mob.: 

7726013002

Education Complaint against Council of 

Scientific & Industrial Research, 

Delhi reg. non issue of certificate

Complaint sent to 

concerned

Pending

55 253 21.07.316 Corresponde

nce

Man Singh S/o- Duleshwar Meena, Vil.- 

Bhamariyapada, P.- Khajuri, 

Tehsil- Chhoti Sarvan, Distt.- 

Banswara Mob.: 8094873698

Other Complaint reg. non payment of 

amount of labour

Complaint sent to 

concerned

Pending

56 254 22.07.16 Email Nahid Mohammad Rajasthan Stae Aids Control 

Society, Swasthya Bhawan, Tilak 

Marg,C- Scheme, Jaipur

Online 

Shopping

Complaint against amazon reg. 

non delivery of product purchased

Notic sent to 

concerned by email

Pending



57 255 26.07.16 Personal Baldev Raj 408, Vinayak Apartment,  Near 

Chomu House Circle, C- Scheme, 

Jaipur- 302 001  Mob.: 

9414775354

Telecom Moble No. 9461093040 of BSNL 

was recharged of Rs. 159.00, but 

not recharged from  Shop No. 2, 

Bagaria Bhawan, C- Scheme, Jaipur 

Mob.: 9214772990

Notice sent to 

concerned by email 

Resolved

58 256 28.07.16 IIPA 21 Residents of Amet, 

Distt.- Rajsamand

Amet, Distt.- Rajsamand Telecom Complaint against Airtel reg. non 

compliance of proposed offer

Notice sent to 

concerned by letter

Pending

59 257 28.07.16 IIPA Prabhu Prakash S/o- Jagdish, Sevakon ka 

Mohalla, Post & Tehsil- Amet, 

Distt.- Rajsamand

Transport Complaint against RTO, Rajasmand 

reg. no return of documents of 

transfer papers of his car

Notice sent to 

concerned by letter

Pending

60 258 29.07.16 Phone Shiv Lal Prajapat Vil.- Barundi, Tehsil- 

Mandalgarh, Distt.- Bhilwara

Automobile Purchased a Nissan car from Raj 

Automobile, Bhilwara in January, 

2016 but tyres are getting 

punchered again and again

In process Pending

61 259 01.08.16 Corresponde

nce

Diksha Arya Dr. Ambedkar Colony, Bhilwara Online 

Shopping

Delivered defected Mobile phone 

by Spectrum Media Marketing Pvt. 

Ltd., Dhahureda, Distt.- Rewari 

(Haryana)

Notice sent to 

concerned by letter

Pending

62 260 01.08.16 Corresponde

nce

Gauhar Mehmood 10, Padmini Vihar, Madhuban, 

Sainti, Chittorgarh Mob.: 

9829143632

Railway Complaint against Western 

Railway reg. Defeciencies in 

services of Railway

Complaint sent to 

concerned by letter

Pending

63 261 01.08.16 Corresponde

nce

Ishwar Dutt Sharma 33, NHB, Vaibhav Nagar, 

Bhilwara

Retail Complaint of Sold defected Mobile 

phone by Shakun Electric Store, 

Pur Road, Bhilwara

Notice sent to 

concerned by letter

Pending

64 262 01.08.16 Corresponde

nce

Kaushalya Mali Bhilwara RIICO Area, 

Mangalpura, Bhilwara

Water Complaint of Short supply of water 

by PHED, Pur Road, Bhilwara

Complaint sent to 

concerned by letter

Pending

65 263 01.08.16 Corresponde

nce

Kiran Kanwar 17, Rawala Chowk, Richada, 

Bhilwara

Water Complaint of Short supply of water 

by PHED, Pur Road, Bhilwara

Complaint sent to 

concerned by letter

Pending

66 264 01.08.16 Corresponde

nce

Kiran Khoiwal Bhairavnath Mandir, 

Panchmukhi Road, Dadabari, 

Bhilwara

Water Complaint of Short supply of water 

by PHED, Pur Road, Bhilwara

Complaint sent to 

concerned by letter

Pending



67 265 01.08.16 Corresponde

nce

Krishna Kanwar Chouhan Rawala Chowk, Richada, 

Bhilwara

Water Complaint of Short supply of water 

by PHED, Pur Road, Bhilwara

Complaint sent to 

concerned by letter

Pending

68 266 01.08.16 Corresponde

nce

Seeta Mali Bhilwara RIICO Area, 

Mangalpura, Bhilwara

Water Complaint of Short supply of water 

by PHED, Pur Road, Bhilwara

Complaint sent to 

concerned by letter

Pending

69 267 01.08.16 Corresponde

nce

Sonu Khatk Bhairavnath Mandir, Dadabari, 

Bhilwara

Water Complaint of Short supply of water 

by PHED, Pur Road, Bhilwara

Complaint sent to 

concerned by letter

Pending

70 268 01.08.16 Corresponde

nce

Prarthana Sharma 33, Vaibhav Nagar, NHB, Shastri 

Nagar, Bhilwara Mob.: 

7727090570

Telecom Complaint against Airtel reg. 

unnecessary amount chaged of 

mobile data use in postpaid bill by 

dealer Bharti Crescent, 1, Nelson 

Mandela Road, Vasant Kunj, New 

Delhi

Notice sent to 

concerned by letter

Pending

71 269 01.08.16 Corresponde

nce

Radhey Shyam Vaishnav 113, Jawahar Nagar, Pali Mob.: 

9413784596

Retail Complaint against Modern Cycle 

Store, Baisi Bazar, Pali reg. sold of 

defectice bicycle 

Notice sent to 

concerned by letter

Pending

72 270 01.08.16 Corresponde

nce

Najmun Nisha Bhawani Nagar, Near Masjid, 

Bhilwara Mob.: 9887866176

Online 

Shopping

Delivered defected Roti Maker 

Machine by Homeshop 18, FC 24, 

Sector 16 A, Film City, Noida (UP)

Notice sent to 

concerned by letter

Pending

73 271 01.08.16 Corresponde

nce

Raj Kumar Keer Naya Sameliya, Harni Mahadev 

Road, Bhilwara

Telecom Complaint against Airtel reg. 

deducted amount in their balance 

by Airtel Office, 67, Pech Area, 

Opp. Central Bank of India, 

Bhilwara

Notice sent to 

concerned by letter

Pending

74 272 01.08.16 Corresponde

nce

Sonu Khatik Bhairavnath Mandir, Dadabari, 

Bhilwara

Telecom Complaint against Airtel reg. 

deducted amount in their balance 

by Airtel Office, 67, Pech Area, 

Opp. Central Bank of India, 

Bhilwara

Notice sent to 

concerned by letter

Pending

75 273 01.08.16 Corresponde

nce

Rajesh Kumar Khoiwal Purani Dhan Mandi, Near Khatik 

Mandir, Bhilwara Mob.: 

8386886710

Telecom Complaint against Aircel reg. 

deducted amount in their balance 

by Aircel Service Centre, Gangapur 

Crossing Pur Road, Bhilwara

Notice sent to 

concerned by letter

Pending



76 274 01.08.16 Corresponde

nce

Rajesh Kumar Khoiwal Purani Dhan Mandi, Near Khatik 

Mandir, Bhilwara Mob.: 

8386886710

Retail Complaint reg. sold of defected 

Mobile phone by Software World, 

Bazar No. 2, Behind Police Control 

Room, Bhilwara

Notice sent to 

concerned by letter

Pending

77 275 01.08.16 Corresponde

nce

Shiv Lal Prajapat VP- Barundani, Tehsil- 

Mandalgarh, Distt.- Bhilwara 

Mob.: 9549999253

Banking Complaint against ICICI Bank, 

Branch- Bigod, Distt.- Bhilwara reg. 

amount deducted from his saving 

account without information

Notice sent to 

concerned by letter

Pending

78 276 01.08.16 Corresponde

nce

Vidhi Jain 5-D-12, New Housing Board, 

Shastri Nagar, Bhilwara Mob.: 

9772292056

Online 

Shopping

Delivered defected Tablet by 

Spectrum Media Marketing Pvt. 

Ltd., Dhahureda, Distt.- Rewari 

(Haryana)

Notice sent to 

concerned by letter

Pending

79 277 01.08.16 Corresponde

nce

Vinita Vaishnav R.C. Vyas Colony, Chhoti Puliya, 

Karoli House, Bhilwara Mob.: 

9636445544

Telecom Complaint against Airtel reg. 

deducted amount in their balance 

by Airtel Office, 67, Pech Area, 

Opp. Central Bank of India, 

Bhilwara

Notice sent to 

concerned by letter

Pending

80 278 02.08.16 Email Anoop Mathur Mob.: 9989211412, Email: 

sameermat@gmail.com

Transport Complaint against MakeMy Trip, a 

travel agency (Email: 

Service@makemytrip.com) reg. 

non-refunding of amount of 

cancelled travel booking

Notice sent to 

concerned by email

Resolved

81 279 02.08.16 Personal Ravi Jain G-- 85, Major Shaitan Singh 

Colony, Shastri Nagar, Jaipur- 

302 016 Mob.: 931463539

Insurance Complaint against United India 

Insurance Co. reg. non refund of 

claim amount

Notice sent to 

concerned by letter

Pending

82 280 04.08.16 Email Ram Vilas Yogi S/o- Panna Nath, Jogipura, 

Alanpur, Sawai Madhopur Email: 

consumer_orgswm@rediffmail.c

om

Electricity Complaint against JVVNL, Sawai 

Madhopur reg. disconnect of 

Agriculture connection and delay 

in reconnection

Complaint sent to 

MD, JVVNL, Jaipur by 

letter

Pending

83 281 04.08.16 Corresponde

nce

Ashok Agency Bhadana Market, P.- Masuda, 

Distt.- Ajmer

Other Complaint against Laggajar 

Machinary Pvt. Ltd., Ahmedabad 

reg. supply of defective machinary

Complaint not 

covered under CP 

Act

Discarded



84 282 08.08.16 Email Deeplata Goyal Mob.: 9414074239; Email: 

deeplatagoyal@gmail.com

Telecom Complaint against Reliance reg. 

Frequent Disconnection of 

Internet and low speed of 

Broadband

Notice sent to 

concerned by email

Pending

85 283 09.08.16 Personal Vinay Kumar Singhal C- 7, Mahesh Nagar, Opp. UCO 

Bank, Jaipur Mob.: 8502917110 

Email: 

vinaysinghal075@gmail.com 

Telecom Complaint against Xiomi Service 

Centre, Sunny Paradise, Tonk 

Road, Jaipur reg. non repairing of 

phone

Notice sent to 

concerned by letter

Pending

86 284 09.08.16 Personal Harshit Singhal B- 144, 80 Ft.Road, Mahesh 

Nagar, Jaipur Mob.: 

8764032346, 7877155541, 

Email: hsinghal1994@gmail.com 

Retail Complaint against Hyson Systems 

Ltd., Gurgaon reg. sale of defective 

jeans

Notice sent to 

concerned by letter

Pending

87 285 09.08.16 Personal Devanshu Sharma S- 3, Plot No. 40, Ganesh Vihar, 

Deori, Gopalpura Bypass, Jaipur- 

302 018 Mob.: 8561093411

Telecom Complaint against MTS reg. non 

proper functing of data network

Notice sent to 

concerned by letter

Resolved

88 286 09.08.16 Personal Ajuna Loona C- 354, Pradhan Marg, Malviya 

Nagar, Jaipur- 302 017 Mob.: 

9829242424

Water Complaint against PHED reg. 

wastage of water on the roads of 

the area

Complaint sent to 

concerned by letter

Pending

89 287 09.08.16 Personal Somya Jain 146, Sriji Nagar, Durgapura, 

Jaipur Mob.: 9521062175

Other Complaint against Beauty Parlor 

reg. side effect on skin

One year old case Discarded

90 288 09.08.16 Personal Seema Rawat A-4-A, Saket Colony, Govind 

Marg, Jaipur Mob.: 9509512054

Retail Complaint against hotel reg. 

excess charges of water bottle

Charged as per hotel 

rule

Discarded

91 289 09.08.16 Personal Vidit Rawat MA 2, 408, Pratap Apartments, 

Pratap Nagar, Tonk Road, Jaipur 

Mob.: 9660408783

Retail Complaint against Amul Parlor reg. 

sale of frozen peas of expiry date

Customer used the 

peas, so shopkeeper 

denied to exchange

Discarded

92 290 10.08.16 Personal Shalu Singh A- 404, Janta Colony, Near Pink 

Square Mall, Jaipur Mob.: 

8387013438

Health Complaint against doctor Case not covered 

under CP Act

Discarded

93 291 10.08.16 Personal Abeta Bhatia 425, Unique Sanghi Apartment, 

Mahavir Nagar, Jaipur Mob.: 

9414278200

Telecom Complaint against BSNL reg. slow 

network

Complainant taken 

MTS connection

Discarded



94 292 10.08.16 Personal Harshit Singhal B- 144, 80 Ft.Road, Mahesh 

Nagar, Jaipur Mob.: 

8764032346, 7877155541, 

Email: hsinghal1994@gmail.com 

Retail Complaint against Crystal Palm 

Mall, Bais Godam, Jaipur reg. 

charged excess price of water 

bottle

Notice sent to 

concerned by letter

Pending

95 293 10.08.16 Personal Kanishk Modi 238, Gayatri Nagar- B, Maharani 

Farm, Durgapura, Jaipur Mob.: 

8816814830

Retail Complaint against Little Italy 

Shakes Food Pvt. Ltd., K.K. Square, 

C- Scheme, Jaipur reg. charged 

excess price of water bottle

Notice sent to 

concerned by letter

Pending

96 294 10.08.16 Personal Shivani Prateem 238, Gayatri Nagar- B, Maharani 

Farm, Durgapura, Jaipur Mob.: 

8233333379

Retail Complaint against Replay 

Restaurant, Riddhi Tower, Tonk 

Road, Jaipur reg. charged excess 

price of water bottle

Notice sent to 

concerned by letter

Pending

97 295 10.08.16 Email Abhishek Singh Mob.: 9887306091, Email: 

abhisheksinghsamore1995@gma

il.com

Online 

Shopping

Complaint against EBAY reg. 

delivered duplicate mobile phone

Notice sent to 

concerned by email

Advised to 

file case in 

consumer 

forum

98 296 11.08.16 Corresponde

nce

Indu Singh S/o- Khuman Singh, Vil.- 

Mokhampura Jangir, P.- 

Napaniya, Via- Bhadsora, Teh.- 

Bhadesar, Distt- Chittorgarh 

Mob.: 8290278069

Electricity Complaint against AVVNL reg. 

issue of bill of excess amount

Complaint sent to 

concerned by letter

Pending

99 297 11.08.16 Corresponde

nce

Kishore S/o- Megha Jat, Laxmipura, 

Ward No. 7, P.- Bhadsora, Teh.- 

Bhadesar, Distt.- Chittorgarh 

Mob.: 9799434012

Electricity Complaint against AVVNL reg. 

issue of bill of excess amount

Complaint sent to 

concerned by letter

Pending

100 298 11.08.16 Corresponde

nce

Bhoori Bai D/o- Mithu Lal Harijan, Harijan 

Basti, Ward No. 1, P.- Bhadsora, 

Teh.- Bhadesar, Distt.- 

Chittorgarh Mob.: 999244579

Electricity Complaint against AVVNL reg. 

issue of bill of excess amount

Complaint sent to 

concerned by letter

Pending

101 299 11.08.16 Corresponde

nce

Devi Lal S/o- Bhanaji Purbiya, P.- 

Bhadsora, Teh.- Bhadesar, Distt.- 

Chittorgarh Mob.: 9001559417

Electricity Complaint against AVVNL reg. 

issue of bill of excess amount

Complaint sent to 

concerned by letter

Pending



102 300 11.08.16 Corresponde

nce

Vishnu Kumar Kumawat Kumawaton ka Mohalla, Vil.- 

Manpura, P.- Selampura, Distt.- 

Chittorgarh, Mob.: 9251535897

Electricity Complaint against AVVNL reg. 

improper distribution of electricity 

bills in the area

Complaint sent to 

concerned by letter

Pending

103 301 11.08.16 Corresponde

nce

Divya Devi Prajapat W/o- Ashok Kumar, Kumawaton 

ka Mohalla, Vil.- Manpura, P.- 

Selampura, Distt.- Chittorgarh

Electricity Complaint against AVVNL reg. 

power cut and improper electricity 

supply in the area

Complaint sent to 

concerned by letter

Pending

104 302 11.08.16 Corresponde

nce

Khushwant Joshi S/o- Kailash Joshi, VP- Dindoli, 

Teh.- Rashami, Distt.- 

Chittorgarh Mob.: 7023240512

Transport Complaint against RSRTC reg. non- 

availability of bus service of 

Roadways between Kapasan and 

Rashami

Complaint sent to 

Depot Manager, 

RSRTC, Chittorgarh

Pending

105 303 11.08.16 Corresponde

nce

Yogesh Dadheech VP- Dindoli, Teh.- Rashami, Distt.- 

Chittorgarh Mob.: 9460362967

PWD Complaint against PWD reg. non- 

repairing of road between Dindoli 

to Rewada

Complaint sent to 

Asstt. Engineer, 

PWD, Chittorgarh

Pending

106 304 12.08.16 Corresponde

nce

Vishnu Kumar Kumawat Kumawaton ka Mohalla, Vil.- 

Manpura, P.- Selampura, Distt.- 

Chittorgarh, Mob.: 9251535897

Food and 

Public 

Distributio

n System

Complaint against Civil Supply 

Deptt. reg. reject their Ration Card 

by the Department

Complaint sent to 

DSO, Chittorgarh

Pending

107 305 12.08.16 Corresponde

nce

Narayan Lal Kumawat Kumawaton ka Mohalla, Vil.- 

Manpura, P.- Selampura, Distt.- 

Chittorgarh, Mob.: 8233647698

Food and 

Public 

Distributio

n System

Complaint against Ration Dealer 

reg. non- availability of Wheat

Complaint sent to 

DSO, Chittorgarh

Pending

108 306 12.08.16 Corresponde

nce

Kailash Chandra Prajapat Nai Abadi, Vil.- Manpura, P.- 

Selampura, Distt.- Chittorgarh

Food and 

Public 

Distributio

n System

Complaint against Ration Dealer 

reg. non- availability of Wheat

Complaint sent to 

DSO, Chittorgarh

Pending



109 307 12.08.16 Corresponde

nce

Dhanni Bai W/o- Laluji Bheel, Vil- Kuretha, 

P.- Bagunda, Teh. Bhadesar, 

Distt.- Chittorgarh 

Food and 

Public 

Distributio

n System

Complaint against Ration Dealer 

reg. non- availability of Foodgrain

Complaint sent to 

Secretary, GP- 

Bagunda and DSO, 

Chittorgarh

Pending

110 308 12.08.16 Corresponde

nce

Hari Ram Dhakar S/o- Hiraji Dhakar, VP- Kerpura, 

Teh.- Begun, Distt.- Chittorgarh

LPG Gas Complaint against Begun Gas 

Agency reg. no proper delivery of 

Gas Cyllender

Complaint sent to 

DSO, Chittorgarh and 

concerned Gas 

Agency

Pending

111 309 13.08.16 Email Devi Narayan Jediya Mob.: 9782591905, 8385034142 

Emal: devjediya@gmail.com

Telecom Complaint against Vodafone/ 

Aircel reg. Network not showing 

his number and outgoing service is 

stopped (No. 9782591905)

Notice sent to 

concerned by email

Resolved

112 310 13.08.16 Personal Apoorva 15- B, Shri Gopal Nagar, 

Gopalpura Bypass, Jaipur Mob.: 

9414853887

Online 

Shopping

Complaint against amazon.com 

reg. delivered defective mobile 

phone of Motorola

No document and no 

complete 

information

Discarded

113 311 13.08.16 Personal Arpit Agarwal Sector- 14, Dwarka, New Delhi 

Mob.: 8447022650

Other Complaint against golbibo reg. 

deficiency in service reg. no 

booked of hotel despite booking

No document and no 

complete 

information

Discarded

114 312 22.08.16 Email Mahenda Singh 

Shekhawat

H.No. 999, Balaji Chowk, 

Mahavir Colony, P.- Hisar 

(Haryana) Pin- 125001 Email: 

dharamveermatta55@gmail.co

m

Post Office Excess amount of Rs. 40/- charged 

of local speed post instead of Rs. 

17/-

Complaint sent to 

Superintendent, Rail 

Dak Seva, New Delhi

Pending

115 313 22.08.16 Email Damodar Lal GF- 138, JDA Colony, Jhalana 

Phase- III, Jhalana Doongari, 

Jaipur Mob.: 9413358207, Email: 

vijay66singh.@gmail.com 

Online 

Shopping

Complaint agaisnt Homeshop 18 

reg.  to return the money of the 

product (Asthi Jeevak)

Notice sent to 

concerned by email

Pending



116 314 24.08.16 Personal Shampa Batabyal 804, Kisan Marg, Tonk Phatak, 

Jaipur- 302 018

Real Estate Complaint against Parsavnath 

Developers Ltd., Arunachal 

Building, 19, Barakhamba Road, 

New Delhi reg. non giving of 

possession of flat and non 

availability of loan facility as 

assured by builder

Notice sent to 

concerned by letter

Advised to 

file case in 

consumer 

forum

117 315 24.08.16 Email Abhishek Anchlia B-502 Fortune Towers, 

Madhapur, Hyderabad – 500 081 

Email: 

abhishek.anchlia@gmail.com

Real Estate Complaint against Mantri 

Developers Private Limited, Mantri 

House, 41, Vittal Mallya Road, 

Bangalore reg. failure to deliver a 

possession of flat C- 1907 in 

Mantri Celestia, Hyderabad

Notice sent to 

concerned by email 

and Speed Post

Advised to 

file case in 

consumer 

forum

118 316 24.08.16 Email Anoop Mathur Jaipur Mob.: 9989211412, Email: 

sameermat@gmail.com

Transport Complaint against MakeMy Trip, a 

travel agency (Email: 

Service@makemytrip.com) reg. 

non-refunding of amount of 

cancelled travel booking

Notice sent to 

concerned by email 

and Speed Post

Resolved

119 317 24.08.16 Email Abhijit Dey Email:: sun.dey100@gmail.com Railway Complaint againt IRCTC, South 

Eastern Railwya reg. non- 

refunding amount of cancelled 

ticket

Notice sent to 

concerned by email

Pending

120 318 29.08.16 Email Ashok Lodha Jatwara Khurd, Man Town, 

Sawai Madhopur Email: 

consumer_orgswm@rediffmail.c

om

Real Estate Complaint against Land Mark 

Home Build India Pvt. Ltd., New 

Delhi reg. non- allotment of plot as 

promised in advertisement

Notice sent to 

concerned by letter

Pending

121 319 29.08.16 Email Mahesh Chandra Garg Vil.- Chhan, Tehsil- Khandar, 

Distt.- Sawai Madhopur Email: 

consumer_orgswm@rediffmail.c

om

Real Estate Complaint against Land Mark 

Home Build India Pvt. Ltd., New 

Delhi reg. non- allotment of plot as 

promised in advertisement

Notice sent to 

concerned by letter

Pending



122 320 29.08.16 Email Sitaram Rathore S/o- Kesara Lal Sahu, Sahu 

Mohalla, Ghori Bawari ke Paas, 

Alanpur, Sawai Madhopur Email: 

consumer_orgswm@rediffmail.c

om

Online 

Shopping

Complaint against Balaji 

Enterprises, Karol Bagh, New Delhi 

reg. delivered defected product

Notice sent to 

concerned by letter

Pending

123 321 29.08.16 Email Ramavatar Joshi S/o- Prahlad Joshi, Hawan 

Chowk, Kasba Mohalla ke Paas, 

P.- Khandar, Distt.- Sawai 

Madhopur Email: 

consumer_orgswm@rediffmail.c

om

Insurance Complaint against LIC of India reg. 

non- giving double maturity 

amount as promised in scheme

Notice sent to 

concerned by letter

Pending

124 322 29.08.16 Email Neetu Joshi W/o- Ramavatar Joshi, Hawan 

Chowk, Kasba Mohalla ke Paas, 

P.- Khandar, Distt.- Sawai 

Madhopur Email: 

consumer_orgswm@rediffmail.c

om

Insurance Complaint against LIC of India reg. 

non- giving double maturity 

amount as promised in scheme

Notice sent to 

concerned by letter

Pending

125 323 30.08.16 Personal Akash Saini 59, Adarsh Nagar, Ghat Gate, 

Jaipur- 302 004 Mob.: 

9785335063

Telecom Complaint against Reliance Digital 

reg. non repairing of Mobile phone 

in warranty period

Notice sent to 

concerned by letter

Pending

126 324 31.08.16 Corresponde

nce

Bhagwan Lal Sharma S/o- Mohan Lal, Brahman 

Mohalla, VP- Dindoli, PS- 

Rashami, Distt.- Chittorgarh 

Mob.: 9799078910

Other Complaint regarding personal 

disput between two parties

Case not covered 

under CP Act

Discarded

127 325 01.09.16 Email Sajesh Kakkara Mob.: 9822190503; Email: 

ksajesh@gmail.com

Telecom Complaint against IDEA regarding 

problem of network coverage

Notice sent to 

concerned by email

Pending

128 326 01.09.16 Email S.C. Sharma Mob.: 9982218430, 

9252666667; Email:: 

hindustants@gmail.com

Banking Complaint against HDFC Bank reg. 

deducting Rs. 450/- per month 

despite after paid full amount of 

loan

Notice sent to 

concerned by email

Pending

129 327 02.09.16 Email Sonali Kothari, mother of 

Karan Singh Kothari

1503, Northside, Hiranandani 

Meadows, Thane west Mob.: 

9819502212; Email: 

sonali505@yahoo.com

Transport Complaint against Air India reg. 

irresponsible and negligence of 

staff with minor passenger of 10 

years old Karan Singh Kothari

Notice sent to 

concerned by email 

and Speed Post

Pending



130 328 02.09.16 Personal Abhishek 31- K, Naya Bandha, Bhojlawa 

Road, P.- Chomu, Distt.- Jaipur 

Mob.: 9782843611

Telecom Complaint against Samsung 

Service Centre, Chomu reg. non- 

repairing of Mobile phone which is 

in warranty period

Notice sent to 

concerned by letter

Pending

131 329 03.09.16 Corresponde

nce

Goverdhan Lal Sharma, 

Secretary

Gramin Seva Sansthan, PO- 

Jadana, Tehsil- Rashmi, Distt.- 

Chittorgarh Mob.: 9571308449

Water Complaint against PHED reg. 

problem of drinking water in 

Jadana village despite sanction of 

amount for the water

Complaint sent to 

Asstt. Engineer, 

PHED, Jadana

Pending

132 330 03.09.16 Corresponde

nce

Chhoga Lal S/o- Daya Ram Jat, Ward No. 11, 

VP- Bhadsora, Tehsil- Bhadesar, 

Distt.- Chittorgarh

Other Complaint regarding non getting 

benefit of welfare schemes of 

State Government

Complaint sent to 

Distt. Collector, 

Chittorgarh

Pending

133 331 03.09.16 Corresponde

nce

Deu Bai W/o- Late Nandaji Gadari, VP- 

Surajpura (Kakara khera), Tehsil- 

Bhadesar, Distt.- Chittorgarh

Other Complaint regarding construction 

of boundary wall of her land

Complaint sent to 

Distt. Collector, 

Chittorgarh

Pending

134 332 03.09.16 Corresponde

nce

Nandu Bai W/o- Late Champa Lal Raigar, 

Ward No. 1, VP- Bhadsora, Tehsil- 

Bhadesar, Distt.- Chittorgarh

Other Complaint regarding non getting 

death certificate of her mother-in-

law

Complaint sent to 

Distt. Collector, 

Chittorgarh

Pending

135 333 03.09.16 Corresponde

nce

Umrao Khan Pathan S/o- Amir Khan Pathan, Dhobi 

Mohallan, Post & Tehsil- Rashmi, 

Distt.- Chittorgarh Mob.: 

9828426375

Other Complaint against GP Secretary 

and Sarpanch

Complaint sent to 

Distt. Collector, 

Chittorgarh

Pending

136 334 03.09.16 Corresponde

nce

Dev Kumar Joshi S/o- Raj Kumar Joshi, Ward No. 

3, VP- Dindholi, Tehsil- Rashmi, 

Distt.- Chittorgarh Mob.: 

7023240512

Other Complaint against GP Secretary 

and Sarpanch

Complaint sent to 

Distt. Collector, 

Chittorgarh

Pending

137 335 03.09.16 Corresponde

nce

Nand Kishore Kachhawa VP- Harnathpura, Tehsil- Rashmi, 

Distt.- Chittorgarh Mob.: 

9982608316

Telecom Complaint against BSNL reg. non 

functioning of telephone 

connection 

Complaint sent to 

Distt. Manager, 

BSNL, Chittorgarh

Pending



138 336 03.09.16 Corresponde

nce

Pankaj Joshi, Head Master Nutan Upper Primary School, P.- 

Matrakundiya, Tehsil- Rashmi, 

Distt.- Chittorgarh Mob.: 

9799223528

Other Complaint against Vijay Kumar, 

Swastik Printers, Chittorgarh reg. 

non delivery of printed matter as 

per ordered

Notice sent to 

concerned by letter

Pending

139 337 03.09.16 Corresponde

nce

Shiv Prakash Malviya VP- Jaliya- II, Via- Bijay Nagar, 

Distt.- Ajmer Mob.: 9783871169, 

9001004688

Retail Complaint against Sneh 

Enterprises, Bijay Nagar reg. no 

repairing of LED TV which in 

warranty period

Notice sent to 

concerned by letter

Pending

140 338 03.09.16 Corresponde

nce

Jaswant Singh Rawat Secretary, Ajmer Jila Gramin 

Upbhokta Sansthan, P.- Masuda, 

Distt.- Ajmer Ph.: 01462-266938, 

266992

Other Request reg. Aangan Bari Kendra 

to run in Gram Panchayat Lulawa

Letter sent to 

Director, ICDS, 

Deptt. Of W&CD, 

GoR, Gandhi Nagar, 

Jaipur

Pending

141 339 06.09.16 State 

Consumer 

Help Line 

(through 

Letter)

Mahendra Yadav S/o- Jagdish Yadav, B- 16, Rungta 

Marg, Sunder Nagar, 200 Ft. 

Byepass, Ajmer Road, Jaipur- 

302 019

E-Mitra Complaint against Balaji Cyber 

Café E-Mitra and Computer 

Centre, Bhankrota, Jaipur reg. 

demand of Rs. 100/- for applying 

of Ration Card

Notice sent to 

concerned by letter

Pending

142 340 07.09.16 Corresponde

nce

Vishnu Kumar Kumawat Kumawaton ka Mohalla, Vil- 

Manpura, P.- Selampura, Distt.- 

Chittorgarh, Mob.: 9251535892, 

8290524492

Telecom Complaint against Airtel reg. 

problem of out of coverage of his 

connection

Complaint sent to 

concerned by letter

Pending

143 341 07.09.16 Corresponde

nce

Mathura Lal Raigar S/o- Shri Pratap ji Raigar, Vil.- 

Rampuriya, P.- Chechi, Tehsil- 

Begun, Distt.- Chittorgarh Mob.: 

9587446646

Insurance Complaint against agent of LIC of 

India reg. non-giving of receipt of 

installment

Complaint sent to 

concerned by letter

Pending

144 342 07.09.16 Personal Damodar Agarwala Flat No. 305, Akshat Enclave, 

Banipark, Jaipur Mob.: 

9820339445 

Broadcasti

ng

Complaint regarding cable against 

Hathway

Telephonic talked 

with opposite party

Resolved

145 343 08.09.16 Corresponde

nce

Radhey Shyam S/o- Ladu lal Khatik, Nai Abadi, P.- 

Borav, Tehsil- Rawatbhata, Distt.- 

Chittorgarh Mob.: 7073852409

Electricity Complaint against AVVNL reg. 

11000 KV High Tehsion line above 

his house

Complaint sent to 

concerned by letter

Pending



146 344 10.09.16 Corresponde

nce

Vishnu Kumar Kumawat Kumawaton ka Mohalla, Vil- 

Manpura, P.- Selampura, Distt.- 

Chittorgarh, Mob.: 9251535892, 

8290524492

Banking Complaint against ICICI Bank, 

Chittorgarh Branch reg. minimum 

balance in saving account

Complaint sent to 

Banking 

Ombudsman, RBI, 

Jaipur

Pending

147 345 10.09.16 Corresponde

nce

Vishnu Kumar Kumawat Kumawaton ka Mohalla, Vil- 

Manpura, P.- Selampura, Distt.- 

Chittorgarh, Mob.: 9251535892, 

8290524492

Other Complaint to Distrtict Treasury 

Officer reg. his Social Security 

Pension not receiving by money 

order

Complaint sent to 

District Treasury 

Officer, Chittorgarh

Pending

148 346 12.09.16 Email Gaurav Atri Email: 

gauravatri512@gmail.com

Online 

Shopping

Complaint regarding online 

shopping as delivered a different 

product by the company

Notice sent to 

concerned by email 

and letter

Pending

149 347 12.09.16 Email Jai Shankar Prasad S/o- Beni Prasad Sharma, Vil.- 

Tantoli, Distt.- Ajmer Email: 

jai1989sharma@gmail.com

Retail Complaint agaisnt dealer of 

Microtek company regarding 

defective invertor

Asked detail of 

complaint

Pending

150 348 12.09.16 Email Rahul Yadav Mob.: 9513156197; Email: 

rahulinfy14@gmail.com

Real Estate Complaint against Adwik Group 

builder and ANSAL API reg. non 

giving possession despite after 

promised period and paid 70% 

amount of total cost of flat (A-99 , 

Ansal Api , sushant aquapolis, opp. 

crossing republic, NH 24, 

Ghaziabad info@adwikgroup.com 

9560997000 Person in contact 

from builder side: Meenakshi 

Budhiraja, Mobile +91-

8527196011, 

Email:meenakshi.budhiraja@adwi

kgroup.com

Notice sent to 

concerned by letter

Advised to 

file case in 

consumer 

forum

151 349 12.09.16 GSK Online Sunny Email: 

sunnychauh12345@gmail.com

Online 

Shopping

Complaint agaisnt Flipcart 

regarding negligence services

Asked detail of 

complaint

Pending



152 350 12.09.16 Email Krishna Kumar D-191 3rd floor gandhi vihar 

delhi 110009. Mob.: 

9555389489, Email: 

krishnakaushal8@gmail.com

Retail Complaint against HP Store, Delhi 

regarding sold defective laptop

Notice sent to 

concerned by letter

Pending

153 351 12.09.16 Personal George Cheriyan Director, CUTS, D- 218, Bhaskar 

Marg, Banipark, Jaipur

Retail Complaint againt Vijay 

Communications, Sindhi Colony, 

Banipark, Jaipur regarding sold of 

low quality charger of mobile 

Notice sent to 

concerned by letter

Resolved. 

(Cost of 

charger Rs. 

140/- given 

by Vijay 

Communicati

on)
154 352 12.09.16 Email Abhijatya Joshi Email: abhijatya06@gmail.com Telecom Complaint against LeEco service 

center Mobile Clinic, Ajmer reg.  

not deliered mobile phone after 

repairing despite after payment of 

Rs. 5400/-

Notice sent to 

concerned by email

Resolved 

155 353 15.09.16 GSK Online Duru 203 Shivani, Ambadi Rd., Vawai 

West, New Delhi Mob.: 

9920034524/ 2502341082 

Email:  d_b199@hotmail.com

Online 

Shopping

Complaint against M/S BEST IT 

WORLD (INDIA) PVT LTD, 87 & 89, 

Mistry Industrial Complex, Cross 

Road A, Andheri East, Mumbai - 

400093, MIDC (Map) regarding 

delivered defected iball Tablet and 

charging Rs. 4400/- for repairing 

whereas product is under warranty 

period. Contact person: Mr 

Sandeep Parasrampuria Ph: 

67745100, 33825100

Asked detail of 

complaint

Pending

156 354 15.09.16 Corresponde

nce

Durga Lal Kumawat VP- Rajgarh, Tehsil- Begun, Distt.- 

Chittorgarh Mob.: 9799584215

Retail Complaint against Mr. Pintu 

Sharma, Dealer of Irrigation pipes 

reg. non returning of pipes after 

repairing

Notice sent to 

concerned by letter

Pending

157 355 15.09.16 Corresponde

nce

Sanjay Singh S/o- Bhanwar Singh, Azad 

Mohalla, VP- Bhadsora, Tehsil- 

Bhadesar, Distt.- Chitorgarh 

Mob.: 7023439075

Electricity Complaint againt AVVNL reg. issue 

VCR by AVVNL to him, which is, as 

complainant wrong

Complaint sent to 

concerned by letter

Pending



158 356 15.09.16 Corresponde

nce

Hari Ram Dhakar VP- Kherpura, Tehsil- Begun, 

Distt.- Chittorgarh Mob.: 

9799584215

Electricity Complaint against AVVNL reg. 

irregular supply and power cut in 

Kherpur and Rajgarh villages

Complaint sent to 

concerned by letter

Pending

159 357 15.09.16 Corresponde

nce

Shankar Lal Keer S/o- Bhagirath Keer, Vil.- Sigari 

Hanumanji, P.- Jaliya, Tehsil- 

Nimbahera, Distt.- Chittorgarh 

Mob.: 9660784809

Other Complaint reg. increase in altitude 

of Anicut in the village

Complaint sent to 

concerned by letter

Pending

160 358 15.09.16 Corresponde

nce

Hari Ram Dhakar VP- Kherpura, Tehsil- Begun, 

Distt.- Chittorgarh Mob.: 

9799584215

Railway Complaint against Railway reg. non- 

stoppage of Link Express at Parsoli 

Railway Station

Complaint sent to 

Divisional Manager, 

Western Railway, 

Ratlam (MP)

Pending

161 359 15.09.16 Corresponde

nce

Gopal Lal Gurjar VP- Toraniya (Gopalpura), Tehsil- 

Begun, Distt.- Chittorgarh Mob.: 

9602450007

Other Complaint against Gram 

Panchayat, Toraniya reg. seizure of 

his land

Complaint sent to 

Distt. Collector, 

Chittorgarh

Pending

162 360 20.09.16 Email Karan Prasad Gorwal Mob.: 9414189103, Email: 

karam.gorwal@gmail.com

Transport Complaint agaisnt Pawan Hans Ltd. 

Reg. non-refund the fare of 

booked helicopter as the flight 

cancelled due to bad weather

Notice sent to 

concerned by letter

Pending

163 361 20.09.16 Email Virendra Singh Meena Mob.: 8562069532, Email: 

virendrasinghmeena515@gmail.

com

Education Complaint against Career Line 

Coaching Institute,  Laxmi Niwas, 

Piprali Road, Sikar reg. non-refund 

the fee

Notice sent to 

concerned by letter

Pending

164 362 20.09.16 Personal Sanjay Sharma 94/81, Sector- 9, Kumbha Marg,, 

Pratap nagar, Sanganer, Jaipur 

Mob.: 9413623644

Telecom Complaint against Smart Mobility 

reg. non-return of mobile phone 

after repairing and demanding Rs. 

6300/- despite the mobile is in 

warranty period

Notice sent to 

concerned by letter

Pending



165 363 26.09.16 Email Vikrant Tomar Email: vikrant.iet@gmail.com Real Estate Complaint against Adwik Group 

builder and ANSAL API reg. non 

giving possession despite after 

promised period and paid 70% 

amount of total cost of flat (A-99 , 

Ansal Api , sushant aquapolis, opp. 

crossing republic, NH 24, 

Ghaziabad info@adwikgroup.com 

9560997000 Person in contact 

from builder side: Meenakshi 

Budhiraja, Mobile +91-

8527196011, 

Email:meenakshi.budhiraja@adwi

kgroup.com

Notice sent to 

concerned by letter

Advised to 

file case in 

consumer 

forum

166 364 27.09.16 Corresponde

nce

Surya Prakash Chandak B- 3 & B- 4, Suncity Township, 

Sikar Road, Jaipur

Real Estate Complaint against Suncity 

Township Facilities Management 

Pvt. Ltd., Sikar Road, Jaipur reg. no 

proper solution of grievances of 

bad conditions of roads, lights and 

others.

Notice sent to 

concerned by letter

Pending

 


















