Seven years on only 7 percent entitled workers
aware about allowance under MGNREGS

he rate of awareness among those

who have job cards under

MGNREGS is dismal: only 17 percent
of them are aware about the form number
six which is mandatory to get the job; 16
percent know of the provision of procuring
ajob within 15 days of demand; and only 12
percent were aware that the job has to be
provided within a radius of 5 kms of their
villages. Further, only 7 percent were aware
that an unemployment allowance is
provided in case the government fails to
provide a job within 15 days of demand. It
was also revealed that only 71 percent know about the
provision of 100 days of job. Only 57 percent workers
know about the full wage rate of scheme while 52 percent
know about the worksite facilities. These were the
surprising findings that emerged out of a survey
conducted.

'Consumer Unity & Trust Society' a Jaipur based
consumer organisation is implementing a project called
"Contributing towards Corruption Free and Transparent
Service Delivery in 'Mahatma Gandhi National Rural
Employment Guarantee Scheme (MGNREGS)' through
Civic EngagementinJaipur and Tonk Districts of Rajasthan,
India" popularly known as 'Citizensup' since April, 2012
with Partnership for Transparency Fund (PTF).

The key objectives of the intervention are to enquire
whether those eligible are receiving all the stipulated
entitlements under MGNREGS, such as guaranteed days
of employment, wages, allowances and facilities at the
worksites, effective participation, proper identification,
planning, monitoring and evaluation processes besides
improvement in the quality of governance and reduction
of corruptioninthe project areas.

The intervention was carried out in 325 villages of 65
gram panchayats covering about 17,000 households and
45,000-48,000 job cards holders of MGNREGS. During the
implementation of the project 150 community meetings
were conducted and around 41 RTl applications were filed
which helped resolve around 700 out of 750 complaints
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related to entitlements and 35 out of 150 complaints

related to corruption.
Under the project around 900 households were

identified and 150 were included in the schemes. There
are 15 Gram Panchayats in which improvement was

noticed in the entitlements. In the Khandel Gram
Panchayat more than 30 percent of the job seekers got
100 days of jobs and around 80-90 percent of job seekers
got 80 to 90 days of work and full wages for the first time.
There are several villages where eligible workers got 100
days of employment during the year. About I24lakh wage
money which was on hold due to one reason or other, was
released as a result of the effort above.

Under the project other key activities were
conducting rural media workshops and creating a district
network of local media persons. An exposure visit was
organised to Andhra Pradesh comprising 9 members
hailing from targeted districts, blocks, gram panchayat
officials and NGO representatives to learn about the best
practices of MGNREGS. Under the project an RTI
Information and Advisory Cell was run in which around
200 calls were received related to corruption, non-
availability of work etc.

It was also emerged during the survey that a majority of
workers (62 percent) demanded job verbally and 85
percent of workers denied filling up any form before getting
job. The average numbers of working days were around 54
and the average wage rate was 394 per person per day
which is below than the wage rate of 119 per day.




MGNREGS has several provisions relating to
transparency and accountability besides the provisions
under RTI. But none of the provisions are working well.
Only 11 percent of the people attended the gram
panchayat activities and 4 percent of them take part in
the planning process of MGNREGS. Only 4 percent
workers were aware of the provision of social audit and
only 0.3 percent took part therein. 24 percent of the job
seekers shared in confidence that they paid bribes to get
wages without work, gave job cards to service providers
to show bogus entries get wages on time at workplace
itself instead of going at post office which is far away and
hire the JCB machine to complete the given task instead of

doing by themselves.

Only 8 percent of the workers of MGNREGS had heard
about RTI; out of them only 4 percent knew about the
application process; and only 2 percent out of them knew
about the Public Information Officer, application form
and required fees etc. while nobody knew about the
process of appeal.

Overall the intervention proved a success in terms of
combating corruption and ensuring etitlements meant
for the common citizens actually reached them. This was
possible with the active engagement of the community;,
local NGOs and service providers in the project areas.

Vijaypura Completes 100 Days of Employment for the First Time

Vijaypura under the Bidoli Gram Panchayatfalls in the Niwai block of Tonk district and is divided into two parts—one
inhabited by the Gurjar community and the other by the Bairwa community. These are one of the most backward
communities in Rajasthan. The total number of job card holders in the village was 21. The total number of days of job
was below 25 up to the year 2011 due to non-availability of sanctioned work. Taking up the call, the local 'Consortium of
Groups Combating Corruption' (CGCC) took up the issue and educated the card holders regarding entitlements and

= process of getting job under MGNREGS.
b it All the 21 job card holders of the village
| filled up the prescribed form and were
surprised to note that they received a
message from the Gram Panchayat for work
after 15 days. All the 21 job card holders
started work. Likewise after finishing the first
muster roll all the entitlement holders filled
up the prescribed form again and got work.
As a result of the initiatives taken by two
community youth volunteers namely,
Rajaram Gurjar and Kajod Mal of Vijaypura
all the 21 job card holders got their 100 days

of work ata record rate of 110 per day which was the highest since inception of the scheme.
Outcome: All the entitlement holders obtained 100 days of work and reasonably good rate of wages as well.

Community Provides a Complaint Box at Bhankrota Gram Panchayat

There was no body to entertain the MGNERGS and Gram Panchayat related complaints though an elected
Panchayat President headed it. The entitlement holder shared their problems with the local community facilitator
who just returned from the exposure visit to Andhra Pradesh. The facilitator shared his experience of and suggested a

placing a complaint box where all grievances could
be dropped. The Gram Panchayat officials agreed
and a complaint box was donated by the
community. The box is still in place and people
especially MGNREGS entitlement holders are
putting in their complaints which are redressed as
per feedback from the local community.

Outcome: A complaint box has been placed in
the Gram Panchayat office where local people are
registering their complaints related to MGNREGS
and others. It is working well and complaints are
redressed timely.
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CUTS Centre for Consumer Action, Research & Training (CART)
D-217, Bhaskar Marg, Bani Park, Jaipur 302 016, India, Ph: 91.141.2282062, 2282821, Fx: 91.141.4015395, 2282485
Email: cart@cuts.org, Website: www.cuts-international.org

In Partnership With: Partnership for Transparency Fund (PTF), Washington DC
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