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Quick Redressal of Problems through Open House Discussions

Face to Face Interaction is the Key

U nder the CitizensUp project one Open
House Discussion was conducted
between block level Mahatma Gandhi
National Rural Employment Guarantee [
Scheme (MGNREGS) service providers and
entitlement holders at Madhorajpura Gram
Panchayat, Phagi on August 20, 2012. Bhura
Ram Balai, Block Development Officer, Phagi;
P R Sharma, Adviser, Minister of Rural
Development, Government of Rajasthan;
three Sarpanches of nearby gram
panchayats; Local Elected Public
representatives and more than 150
MGNREGS entitlements/beneficiaries (mostly women) participated in the discussions. This discussion was very important
for entitlements, especially women so that they could raise their grievances, complaints and problems related to
MGNREGS work.

During the discussions, many issues were raised by participants especially women. These issues were related to fewer
wages, delayed and non-payment of wages, faulty task measurement process, no work on demand, lack of worksite
facilities, corruption in the MGNREGS, non-action of the Panchayat staff on MGNREGS complaints etc. Women
entitlement holders said that the some of the men workers (who are part of the women groups) do not work at all; and as a
result women members of the group have to complete the given task additionally. Though they do not want such inactive
men folks in their group but it happen since groups are formed by gram panchayats. The BDO of the block accepted all
grievances of the MGNREGS workers and announced that the groups in gram panchayats will be formed on the basis of
preferences of entitlement holders and action on grievances and issues raised will be taken very soon.

( Story Telling and Writeshop of the CGCCs R

A day-long Story Telling and Writeshops were organised on August 06, 2012 and September 24, 2012 respectively.
Inthe event 08 Consortium of Groups for Combating Corruption (CGCCs) from all the targeted blocks participated
toshare their experiences and narrated grassroot stories and wrote them on the spot.

All the CGCCs shared their survey experiences. One of the CGCCs narrated that mates are not working properly due
to lack of training. They neither communicate with the MGNREGS workers nor enter the daily tasks and wages in the
job cards of workers. CGCCs said that some communities such as Bagariya or Bavariyas, Nat, ladoliya-Luhars, Bhands,
Kanjars etc. are still not having job cards and devoid of its benefits. Some of them having ration cards applied for job
cards but Gram Panchayat officials are denying them to issue new job cards. In the case of Bagariya community, many
people of Mojamabad village in Duduare, are either not getting job cards or job of 100 days. Issuance of new job cards
is a costly affair for them since Gram Panchayat officials ask for an affidavit stating that the concerned person is living
independently and wants to have a job card to work in MGNREGS; and for that agents are charging around ¥400-500.

One of the CGCC while narrated his own experience said that the mate of his Gram Panchayat withdrew %300 in his
name against the wages of 15 days despite the fact that he never worked in MGNREGS. Now he is in the process of
getting back 300 from the mate and depositing the money back in the Gram Panchayat account. One CGCC
mentioned that women are facing problems at worksites regarding getting fewer wage and presented a case of
Beedoly Gram Panchayat. He compared three must rolls (60 beneficiaries=Males-04=wages 133, 80
beneficiaries=Male-15=wages-110, beneficiaries=100=Males-20, wages I85) which tells that as the number of males
increases in must-rolls the wages rate go down since male folks do work and pressurise the female group members to
Uinish their work as well. j




Supreme Court Ruling Stumps RTI Fraternity
Only Chief Justice of High Courts or judge of Supreme Court can become CIC

Supreme Court's ruling on appointments to the
Central and State Information Commissions has
shaken the world of Right to Information (RTI) with
activists and Information Commissioners wondering if
the order will effectively halt the functioning of the
Commissions.

Asked Chief Information Commissioner (CIC)
Satyananda Mishra: “Does the ruling mean that the RTI
Act stands amended suo motu?” He convened an
emergency meeting to understand the import of the
ruling, which seeks a complete overhaul of the system of
Information Commissions. He also wants the Union Law
Ministry to immediately advise the CIC whether or not it
can continue to function.

Among other things, the Court ruled that all
Commissions must henceforth work in benches of two
members each, one of whom will be a “judicial member”
defined as a person “having a degree in law, having a
judicially trained mind and experience in performing
judicial functions.”

Two, the CIC at the Centre must necessarily be a
person “who is or has been the Chief Justice of a High
Court or a judge of the Supreme Court.” Three, the

with the Chief Justice of India and the Chief Justices of the
High Courts of the respective States.”

The first person to be affected by this is Mishra himself.
The CIC can no longer be a retired bureaucrat which is what
heis. Mishrais unsure where he stands: “The Court says the
ruling is to come into effect prospectively but we do not
know if this means we have to wait until the existing
Commissioners retire or the changes will come into effect
immediately.”

The CIC now has 11 posts, none of which is held by a
member with a judicial background. Three posts are vacant.
For the Commission to work in benches of two, it has to
have at least 12 members. Of the 12, six have to be judicial
members, which means a minimum of two of the existing
members have to be replaced. But there are two problems
here. All the members do not retire at the same time.
Besides, it is nearly impossible under the RTI Act to remove
anincumbent Commissioner.

“If the ruling can come into effect only after the
members retire, what happens in the interim?”, said
Mishra. This is not all. Supreme Court Judges retire at 65
which is also the retirement age for CICs. As veteran RTI
activist Subhash Chandra Agarwal asked: “How can a

judicial members “shall be” appointed in “consultation  retired judge be appointed CIC?” (The Hindu)

Orientation of Community Volunteers of RTI and MGNREGS

A one-day orientation of community volunteers who came from far flung rural areas of Niwai block, where there is
no one to assist the rural people especially women, who are unaware of their entitlements under MGNREGS; for
the purpose of facilitating the same, a one-day orientation of community volunteers was organised at the office of
Samuhik Vikas Sanstha, Niwai, Tonk. In this orientation, more than 17 volunteers from 8 gram panchayats actively
participated. There were discussions about the entitlements, formal ways of redressing complaints and using RTl as a
tool against corruption. In the orientation volunteers also came to know about the MGNREGS Helpline and
Ombudsman, and RTI Act, 2005.

Success Stories

Mate Got his Long Dues after 15 Months

Prahlad Sahai Meena, resident of Madhorajpura Gram Panchayat worked in MGNREGS during February-May
2011. He was working well as a mate in MGNREGS with the hope that he will get his hard earned money on time but
things did not happened as expected. He got a cheque of ¥5167 dated November 02, 2011. He put up the cheque in
Jaipur Thar Gramin Bank, a Government of India enterprise on the same day and got reply from the bank on
December 19, 2011 that there is insufficient balance in the Gram Panchayat account and as a result the cheque was
bounced. Prahlad lodged complaints at the Gram Panchayat and block level but nothing happened. Prahlad was
present in the open house discussion held on August 20, 2012 and raised his issue before service providers and got
assurance of resolution as usual. A new cheque of 5167 was issued in Prahlad's name since the earlier cheque got
expired. Prahlad visited the BDO office to deposit the old cheque and collecting the new one. He deposited the new
chequein thelJaipur Thar Gramin Bank and this time he got the fullamount on August 27, 2012.

Ganwar Villagers Got Second Mustroll in this Year
A Gram Panchayat named as Ganwar in Malpura block, got only 15 days employment under MGNREGS in the
financial year of 2011-12. When the issue was taken up by the local CGCC and advocated at the local Gram
Panchayat that how come the entire village can get only two weeks employment instead of 100 days. The Gram
Panchayat official immediately sanctioned the new work for the village and till date villagers have got the
\employmentof30 days. J
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CUTS Centre for Consumer Action, Research & Training (CART)
D-217, Bhaskar Marg, Bani Park, Jaipur 302 016, India, Ph: 91.141.2282062, 2282821, Fx: 91.141.4015395, 2282485

Email: cart@cuts.org, Website: www.cuts-international.org
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