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About CART

Established in 1996, CUTS
CART is pursuing the cause
of common consumers,
initially being undertaken
by CUTS as the mandate.
The programmes of the
Centre are primarily aimed
at generating awareness,
creating more responsible
society and encouraging
changes at the policy level
by advocating with the
government machinery and
sensitising it to its issues
of concern to the common
The Centre has
spearheaded

man.
several
campaigns and pioneered

consumer empowerment.
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CUTS Centre for Consumer
Action, Research &
Training (CART)

D-222, Bhaskar Marg, Bani Park,
Jaipur 302 016, India

Ph: 91.141.513 3259, 228 2821
Fx: 91.141.401 5395, 228 2485
Email: cart@cuts.org

Website:
www.cuts-international.org

Inculcate Culture of Governance
Among all Stakeholders
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must be cultured among all stakeholders of society”, said Professor VS Vyas, Member,

Prime Minister’s Economic Advisory Council and Deputy Chairman, Planning Board,
Government of Rajasthan. Emphasising on all stakeholders, he specifically mentioned the
role of opinion makers in developing culture and peer pressure that also works.

He was delivering a keynote address in an event ‘Dialogue on Governance’ organised by
CUTS on the occasion of launch of a project ‘Developing a culture of good governance and
accountability in the state of Rajasthan, India through involving CSOs and building their capacity
with a focus on improving the public expenditure outcomes’ in partnership with Affiliated
Network for Social Accountability-South Asia Region and Global Partnership Fund (ANSA-SAR
& Global).

Rao Rajendra Singh, Member, Rajasthan Legislative Assembly pointed out the flaws in the
functioning of the Assembly and its pathetic condition. He said that a public representative is
not able to perform his/her duty due to the lack of an effective functional system in place and
blame goes to public representatives, ministers etc.

Gopakumar K. Thampi, Chief Operating Officer of ANSA SAR, Dhaka provided a brief overview
of the initiatives of the World Bank institute in setting up ANSA-SAR. He said that ANSA-SAR &
Global is supporting 19 organisations in eight countries to deepen/widen the work on social
accountability. He also appreciated the measures undertaken by CUTS on the issue.

George Cheriyan, Director, CUTS international opined that the culture of corruption is fast
extending to all aspects of life and corruption has become a way of life in India. 37 percent of
total plan outlay during 2010-11 is earmarked for the social sector. But the resources are not
reaching the intended beneficiaries. He hoped that the current project of CUTS in partnership
with ANSA would help developing a culture of good governance negating the culture of
corruption in the state. He said community based organisations (CBOs) will be trained under
the project about the usage of Community Score Card, one of the high breed social
accountability tools, and will test in National Rural Employment Guarantee Scheme (NREGS).

Om Prakash Arya, Project coordinator, CUTS International, proposed vote of thanks to
chief guests. More than 70 participants from Sri Lanka, Bangladesh, Yemen, Egypt Argentina,
Indonesia representing civil society organisations (CSOs), and also from Government of
Rajasthan, media and CSOs from Rajasthan participated in the event.

“" . . . . . . .
Corruptlon is corruption, there is no small or big corruption and to uproot it, governance



Use RTI Creatively to Prevent Corruption

“Even after 65 years of Independence in India a large the study. George Cheriyan, Director, CUTS, in his opening
proportion of Indian population, act as ‘passive citizens’”  remarks said that along with ‘Right to Information’ there must
and thus contributing zero towards the efforts of eradicating  be a ‘Right to Accountability’ to ensure time bound delivery of
issues such as corruption in various sectors in India. Instead  services at all levels of the government.

of just using RTI to expose misdeeds and corruption, use it Madhu Sudan Sharma, CUTS while presenting the findings
asa ‘preventive tool’ to prevent ____ of the study said that the
corruption at its origin” said ,%ﬁﬁ?ﬁ.n : - awareness level on RTI in
Jagadananda, State p PICY & G enggt s e h.‘.,‘.:-.-u,,- ~ bx Rajasthan is only 37 percent
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Orrisa, while delivering the
keynote address in a final
dissemination cum advocacy
meeting organised by CUTS in
collaboration with
Partnership for Transparency
Fund (PTF) to share the findings &8
of its interventions on
‘Reforming the Processes in the
Rural Development A set of recommendations
Department through Policy | was presented to the
and Civic engagement, based government during the meeting
on RTI Act (2005)’, in Rajasthan. to make the processes in selected schemes more transparent

Nishkam Diwakar, Chief Executive Officer, Zila Parishad, and accountable. Dharmendra Chaturvedi proposed vote of
Jaipur; R P Chaudhary, Director Indira Avas Yojna; S P Baswala,  thanks. More than 100 participants including representatives
Deputy Secretary, Department of Administrative Reforms, of CBOs, media, government departments, RTI activists
Government of Rajasthan commented on the key findings of  actively participated in the meeting.

and 5.5 percent are using RTl as
a social accountability tool to
improve the service delivery.
Though 78 percent Public
d Information Officers are aware
of this Act, but majority of them
are reluctant to provide the
required information sought
under the provisions of the RTI
Act.

Absenteeism is Universal and has Major Financial Implications

“The problem of absenteeism is rampant all over the world
and it has major financial implications”, said Courtney
Tolmie, Senior Programme Officer from Results for lice Dellverv through
Development (R4D) Institute, Washington DC, while delivering
the opening remarks in the district level dissemination
meeting held in Tonk under the project ‘Improving Service
Delivery through Measuring Rate of Absenteeism in 30 Health
Centres in Tonk District of Rajasthan, India’. The project is
implemented by CUTS in partnership with R4D Institute under
the Transparency and Accountability (TAP) Programme.

She further said that R4D works in the area of
transparency and accountability mainly in health and
education sector and is committed to identify the problems
of service delivery in Asian and African countries and provide
remedial solutions to it. She appreciated CUTS’ work done in
the area of research and advocacy. A communiqué based on
the findings of the project was also released by Courtney
Tolmie.

George Cheriyan, Director, CUTS briefly described the
objective of the meeting and stated that findings of the
project would help ensure maximum benefits of the health
services to the primary health centres (PMCs) of Tonk by
providing recommendations based on the evidences
collected through various research activities and the use
of social accountability tools to the district
administration.

el Dissemination Meeting

Om Prakash Arya, Project Coordinator, CUTS presented
the key findings emerged out of various research activities
and information gathered through the use of social
accountability tools such as Citizen Report Card and
Participatory Absenteeism Tracking Process.

Dr Ramawatar Jaiswal, Deputy Director, Department of Health
& Family Welfare and Dr R P Meena, Chief Medical Health Officer
(CMHO) spoke during the meeting. More than 80 relevant
stakeholders, including block programme managers, doctors
from PHCs, PRI representatives, media and others participated.
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PROJECTS & PROGRAMMES

ANSA Monitoring & Evaluation workshop
UTS in partnership with ANSA-SAR, co-
organised a monitoring and evaluation

workshop for representatives of grantees of

ANSA in Jaipur on June 01-03, 2010. A total of 39

participants from ANSA partnering

organisations from seven countries: India, Sri

Lanka, Bangladesh, Indonesia, Yemen, Egypt and

Argentina, including six CUTS staff participated.

of Rajasthan: Dausa, Chittorgarh, Alwar,
Banaswara, Sikar, Jodhpur, Churu, Jalore,
Bundi, Kota, Dholpur and Tonk in May 2010.
Representatives from civil society, media,
educational institutions, legal system and
others were targeted in these PIMs. The main
objective of PIMs was to share the findings of
the survey conducted by CUTS and its partner
organisations in 12 districts of Rajasthan. The
findings were shared with the participants of
these PIMs and an open house discussion
was carried out based on its findings.

Representatives from the surveyed
departments as well as other important
officers participated and answered to the
queries raised by the participants.

A TaR dow

he first phase of Public Interface Meetings (PIMs) in collaboration with the
district partners was held under the project ‘Grassroots Reachout &
Networking in Rajasthan through Consumer Action’ (GRANIRCA) in 12 districts

VISITS

Visit of Indira Sandilya, Washington DC
Indira Sandilya, a Communication Expert and
an Adviser, PTF, Washington DC visited CUTS to
discuss the communication strategy of various
governance projects of CUTS for advocacy on May
04, 2010. A presentation on the Advocacy Plan
for the TAP-financed project was made and the
discussion followed to re-cap the issues,
suggestions and new ideas that emerged.

Visit of Courtney Tolmie, R4D,
Washington DC

Courtney Tolmie visited CUTS to review the
progress of implementation of TAP programme
on June 28, 2010. Discussions on interventions
of CUTS in the area of governance and
accountability were also held. She visited
Mehandawas, one of the model PHCs under the
project in Tonk and interacted with the doctor,
staff and community monitors etc. about the
functioning of the PHC.

Visit of Stephanie de Chassy, Washington DC

Stephanie de Chassy,
Adviser, PTF visited
CUTS to evaluate the
RTI PTF project phase-
Il from May 10-13, 2010.
Stephanie met with S

P Baswal, Deputy |

Secretary, Department
of Administrative
Reforms, Government
of Rajasthan and MD

Kaurani to discuss the |

implementation of RTI
Act in Rajasthan.

She visited both the Model RTI Gram Panchayats — Harsulia and Mundia
on May 10-11, 2010 respectively. Stephanie also met with Kailash Narayan
Meena, Sub Divisional Officer, Niwai and took stock of his involvement
in project activities, especially about the exposure visit to Kerala and
its outcomes. A de-briefing meeting was held at CUTS in which Stephanie
provide feedback/suggestions for extension of phase II.

Visit of Students from University of Alberta,

A group of 16 students, along with two faculty members
from University of Alberta, Canada visited CUTS from
June 06-09, 2010 as part of a study visit to India.
George facilitated a session and made a power point
presentation on ‘Development Challenges in India
(with special focus on governance) and the Role of
CSOs’. The group visited Udaipuria village, Chomu to
see the working live conditions of rural artisans
engaged in tanning work.

Canada
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REPRESENTATIONS

Tobacco Control Intervention

Amar Deep Singh attended a state level advocacy meeting on
‘Effective Implementation of Tobacco Control Laws’ organised
by Rajasthan Voluntary Health Association with the support
of Voluntary Health Association of India, New Delhi in Jaipur,
on April 03, 2010.

Transparent Governance in South Asia

Madhu Sudan Sharma attended a South Asia regional
workshop entitled ‘Towards More Open and Transparent
Governance in South Asia’, organised by the Indian Institute
of Public Administration, in collaboration with The World
Bank in New Delhi, on April 27-29, 2010.

Results Framework Indicators Workshop

Madhu Sudan Sharma participated in a three-day results
framework indicators workshop organised by Public Affairs
Centre with the support of PTF in Bangalore, on May 24-26,
2010.

Civic Driven Change

Arjun Kant Jha attended a consultation on ‘Civic Driven
Change initiative’ organised by Centre for Community
Economics and Development Consultants Society
(CECOEDECON) in Jaipur, on May 28, 2010.

Role of Judiciary in Protecting Children

Dharmendra Chaturvedi attended a seminar ‘Role of Judiciary
in taking care of children in need of care and protection’
organised by SOS Children’s Village, in Jaipur, on June 16,
2010.

Sensitising Lawyers on Dignity of Women

Nikita Shrivastava participated in a workshop on ‘Sensitising
Lawyers on Dignity of Women’ organised by CECOEDECON in
Jaipur, on June 19, 2010.

People Centered Advocacy

Amarjeet Singh and Shruti Mittal attended a training
programme on ‘People Centered Advocacy’ organised by
OXFAM India and conducted by National Centre for Advocacy
Studies in Pune, on June 15-18, 2010.

L Eﬁfﬁ#fe Retreat Meeting
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CART Pre-Retreat Meeting was held at the CUTS
Conference Hall on May 22, 2010. Other than the 12
staff members of the Centre, Pradeep S Mehta and
Bipul Chatterjee also attended the retreat. As a
special invitee Prof. C S Barla delivered an
introductory speech. Identification of opportunities
and challenges for the next five years based on CUTS
vision 2034 and the strategic plan of the Centre for
next five years were discussed.

\

iR ’ Wﬂﬁ?ﬁr
oA F e Qﬁlﬂmr .
St T I FEN ST - “ory >
e T g
%q‘ mm 3( qﬁg{mg ?@é?)lmﬁﬁ ?ﬁ?ﬁ;mﬁﬁw T R T e 7 S (e zmvzf Fl2T 5 s Wm
S o Bl - - Fr@m
{gaa; s M“‘“%ﬂ"ﬁ;ﬁ% 1 30 icl 2 oD STl 2l T e
"‘**‘ mmﬁﬁmmmﬁlmﬂ@w?ﬁ T
%\*ﬁmﬁm%@w%lmﬁ@“ﬂ““ uTq
ﬁa.( % 2 am foen Fot= T
:m%%::@@ m’ﬁ%z ﬁm% 2 gy Ea'l’s = anpm T
mwmwm;’;’ﬁ%wgg%fwm T AR e
Ty fr © | Wy o T gy 3 N Py e IR gy T TH H =
g T e v e T IR 5 T Ty m‘s‘“ﬁ“ ggazrm R
T g AT o AR o 09 T sy ¥ e gy o ¥ g f{@\'{ ﬁﬂﬁi’i‘*“‘m R iﬁﬁmwﬁﬂ&‘?ﬁf
TR L Y T g | P g ot T T T caww “‘“‘W mﬁ 5w o B ST
T ST WW*W%%?’% e R T B A ¥ e a‘ﬁﬁm’aﬂ @fﬁ
Twm ﬁ;m%mf FIRT, (e S %Z’T’E _—Aa;ﬁﬁgmwm o Lk #w%mfmﬁ 2 “:17914a2mu‘*“




