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Key Messages

“Consumer organisations have focused on the problems
relating to consumer credit and banking and insurance services.
They have emphasised the need to focus on transparency, fair
treatment and effective redress...our current focus will not in
itself help address the systemic flaws in the system. The current
institutional structure for financial services regulation itself
needs to be reformed”
Sothi Rachagan
Vice Chancellor, Perdana University of Malaysia

“It is not mandatory to have an Aadhaar card (like the
enrollment under national population register, which
determines citizenship), the UID number will be a gateway to
number of services like opening bank accounts, applying for
passports, driving licences or LPG connections as the service
providers will accept it as poof of KYC (know your customer)
documentation”
Nandan Nilekani
Chairman, Unique Identification Authority of India
(2009-March 2014)

“The government has come out with twenty-five monitoring

indicators to chart the country’s inclusive growth over a period

of time, the same will soon be available on the Planning
Commission of India’s website for public access”

Montek Singh Abluwalia

Deputy Chairman, Planning Commission of India

(2004-May 2014)
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“There are parallels between the evolution of CUTS and the

growth of the multilateral trading system over the last thirty

years, in their quest to develop truly global organisations that

are open to organic growth, reflecting the ever-changing global
economy”

Pascal Lamy

Director General, WTO (2005-2013)

“Emerging markets which have successfully adopted the

market economy have done so concurrently with the creation
of strong competition regimes”

Supachai Panitchpakdi

Secretary General, UNCTAD (2005-2013)

“Globalisation saw little reversal during the recent crisis mainly
because of WTO, the role of social safety nets and the success
of emerging economies in global trade, among others”

Martin Wolf
Chief Economics Commentator, Financial Times

“UK government and DFID firmly believe that trade will play

a key role in poverty reduction and the developing countries
should be helped to reap the benefits of free and fair trade”

Justine Greening

UK’s Secretary of State for International Development

“India needs to have a cognitive and accommodative
conversation with China and called for an integrated approach
towards engaging Asian countries to face the various
economic, political and social challenges. The conversation
should be accommodative from time to time with domestic
need. India and China would work together one day but not
today, as it’s too early”
Salman Khurshid
Minister of External Affairs, India (October 2012-May 2014)
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“Regional integration is one critical factor in efforts to achieve
sustainable development in East Africa. This sustainability does
not mean the maintenance of the status quo but should look
at the long term development needs of the region. The region
should integrate because it is the right thing to do at this time”

Richard Sezibera
Secretary General, East African Community

“The short term pain that we have to bear in our bid to
overcome the challenges of regional integration would lead to
long term gain for everyone...We welcome the opening of the
CUTS Centre in Accra and look forward to its active
participation in providing research support to Ghana and the
West African region on critical economic policy issues”
Hanna S. Tetteh
Minister for Foreign Affairs and Regional Integration,
Ghana

“Recruitment of the right people and the right level is one of
the key ingredients to ensure success of a competition agency”
Bill Kovacic

Professor, George Washington University

“By 2030, China’s economy and by 2060, India’s economy
could be much larger than the economy of United States, if
one goes by current projections. The rate of change that has
been predicted, if it does come around, it would be quite
dramatic in the next 20 years. These changes do indicate that
changes at the level of global governance to have to happen,
for example the emergence of G-20 countries, which is more
participatory”
Rakesh Mohan
Executive Director, IMF
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“The multilateral trading system is dead and the Doha round
is in trouble largely because of lack of US leadership”

Jagdish Bbhagwati

University Professor, Columbia University

“Barriers can be created by various means and mechanisms,
such as cartelization, public and private restraints and thus, it
is important to empower the institutions to tackle such
barriers. This, is one the key roles played by Competition
Policy, which empowers people and institutions to access and
benefit from economic opportunities, by bringing down such
barriers”
Eleanor Fox
Walter ]. Derenberg Professor of Trade Regulation, NYU

“Neighbours and boundaries cannot be changed, but mind

sets will need to be changed...trade between India and Pakistan

is a win-win situation for both the countries, as supported by
studies done undertaken by CUTS and SDPI”

Kburram Dastagir Khan

Minister of State for Commerce and Textile Industry,

Pakistan (2008-December 2013)

“The Planning Commission is the biggest obstacle in the path
of federalism. It should be restructured to do perspective
planning and implementation without being empowered to
micro manage the states’ financing and functioning, which is
the task of the Finance Ministry”
Yashwant Sinha
MP& Chairman, Parliamentary Standing Committee on
Finance (2010-March 2014)
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“After its many failures, the centralised state everywhere has
lost a great deal of legitimacy...A major dilemma of governance
institutions in a developing country is a trade-off between
autonomy and accountability, that is inevitably involved in most
governance, including in the centralisation vs. decentralisation
debate”
Pranab Bardhan
Professor of Economics at the University of California,
Berkeley

“Economic Governance cannot be seen in isolation and would
need to go hand in glove with political governance”

Rajiv Lall

Executive Chairman, IDFC Ltd.

“One can change a country by changing trade and industrial

policy...Through a sustained domestic reforms programme for

an open, market-driven economy, Australia has attained
greater competitiveness and prosperity”

Peter Varghese

Secretary, Department of Foreign Affairs and Trade

Government of Australia

“India needs to mainstream its foreign trade policy with the

governance system of the country so as to enhance its
competitiveness in a holistic and dynamic manner”

Rajeev Kbher

Commerce Secretary, Government of India

“Regional integration is an important factor in fostering

competitiveness and ultimately efficiency among small and
medium businesses”

Caleb Fundanga

Former Governor, Bank of Zambia &

Currently President, Institute of Finance and Economics
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About the Speakers

Montek Singh Ahluwalia
Inclusive Growth: What Does It Mean?

New Delbi, June 04, 2013

Planning Commission, Government of India. For his
outstanding contribution to economic policy and public service,
he was conferred the prestigious ‘Padma Vibhushan’ by
President of India in 2011. He joined the Government of India
in 1979 as Economic Adviser in the Ministry of Finance after
which he held a series of positions. In 2001, he was appointed
as the first Director of the newly created Independent
Evaluation Office of the International Monetary Fund.

Jagdish Bhagwati
Whither the International Trading System

New York, September 25, 2013

Jagdish Bhagwati is an India-born, naturalised
American, economist. He is a Professor of Economics and
Law at Columbia University. Bhagwati is notable for his
researches in international trade and for his advocacy of free
trade. He currently serves on the Academic Advisory Board
of Human Rights Watch (Asia) and on the board of scholars
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of the Centre for Civil Society. Bhagwati has previously served
as an External Adviser to the Director General of the WTO
in 2001, as a special Policy Advisor on Globalisation to the
United Nations in 2000, and as an Economics Policy Advisor
to the Director-General of the GATT. He is also a member of
the International Advisory Board of CUTS Centre for
International Trade, Economics & Environment.

Eleanor M. Fox
Why People Fail in the Struggle
with Poverty

New York, September 25, 2013

Eleanor M. Fox is the Walter J. Derenberg Professor of Trade
Regulation at New York University School of Law. She has
served as a member of the International Competition Policy
Advisory Committee to the Attorney General of the US
Department of Justice and as a Commissioner on President
Carter’s National Commission for the Review of Antitrust
Laws and Procedures. She is also a member of International
Advisory Board of CUTS Centre for Competition, Investment
& Economic Regulation. Fox received an honorary doctorate
degree from the University of Paris-Dauphine in 2009. She
was awarded an inaugural Lifetime Achievement award in
2011 by the Global Competition Review for “substantial,
lasting and transformational impact on competition policy.”
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Caleb M Fundanga

Regional Trade: A Catalyst for Growth
and Sustainability of Small Businesses in
the Southern African Region

Lusaka, March 10, 2014

Caleb Fundanga is currently President, Institute of Finance
and Economics. He served as Governor of the Bank of Zambia
after serving as Senior Advisor to the President of the African
Development Bank in Abidjan, Cote D’Ivoire. He is a Member
of the African Export and Import Bank Board and Executive
Committee. He also serves as Board member and Vice
Chairman of the Zambia Revenue Authority. He is the
Chairman of the Junior Achievement Zambia Board and is
also served as Chairperson of the Programmes Committee of
the African Research Consortium.

Justine Greening
Global Trade Can Help us End
the Need for Aid

London, July 15, 2013

Justine Greening was appointed Secretary of

State for International Development in September 2012. She
is the Conservative MP for Putney, Roehampton and
Southfields. Justine was a finance manager at Centrica plc
before being elected as a Member of Parliament in May 2005.
Following her election she was appointed as a Vice Chairman
of the Conservative Party, with responsibility for youth. She
was Economic Secretary to the Treasury from May 2010 to
October 2011 and Secretary of State for Transport from
October 2011 to September 2012.
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Rajeev Kher

India’s Export Competitiveness,
Prospects and Challenges:

The Role of Trade Policy

New Delbi, April 04, 2014

Rajeev Kher, a senior IAS officer, has been appointed Secretary
in Department of Commerce. Kher, a 1980-batch IAS officer
of Uttar Pradesh cadre, was Special Secretary, Department of
Commerce under Ministry of Commerce and Industry.

Salman Khurshid
India’s Economic Integration with Asia

New Delbi, August 13, 2013

Salman Khurshid is an Indian politician and
presently the Cabinet Minister of the Ministry of External
Affairs. He belongs to the Indian National Congress. He is a
lawyer, and a writer who has been elected from Farrukhabad
Lok Sabha constituency in the General Election of 2009. He
became the Union Deputy Minister of Commerce in June
1991, and later became the Union Minister of State for
External Affairs. He started his political career in 1981 as an
Officer on Special Duty in the Prime Minister’s Office under
the Prime Ministership of Indira Gandhi.
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Bill Kovacic
Capacity-Building in New
Competition Systems

Washington DC, September 23, 2013

Bill Kovacic is currently the professor of Global Competition
Law and Policy at George Washington University, where he
is also Director of the Competition Law Centre. Before joining
the GW Law School in 1999, he was an FTC Commissioner
and served as Chairman. Previously, he was the FTC’s General
Counsel, and also worked for the Commission initially as a
staff attorney in the Bureau of Competition’s Planning Office
and later as an Attorney Advisor to former Commissioner
George W. Douglas. Before he became a Commissioner,
Kovacic was the E.K. Gubin Professor of Government
Contracts Law at GW University Law School.

Rajiv Lall
Economic Governance in India:
Quality of Political Leadership Important

Mumbai, January 21, 2014

Rajiv Lall is the Managing Director and Vice Chairman of
IDFC Ltd. Before joining Warburg Pincus in 1997, he was the
Head of Asian Economic Research with Morgan Stanley Asia
Limited. During his career spanning over two decades, he
worked with the World Bank, Warburg Pincus, Morgan
Stanley and Asian Development Bank. He was also an
Assistant Professor with Florida Atlantic University. Lok
Foundation, along with Lall’s Lok Capital Group, provides
Social Venture Capital to promote Social Entrepreneurship in
education, healthcare & low-cost housing segments. He is
also a member of the Governing Council of CUTS International
Public Policy Centre.



xii Better Governance for Inclusive Growth

Pascal Lamy
30 Years that have Changed
the Face of World Trade

Geneva, July 09, 2013

Pascal Lamy is a French Political Adviser and Businessman.
He served two terms as Director General of the World Trade
Organization (WTO) from September 2005-September 2013.
Lamy was also European Commissioner for Trade and is
currently the Honorary President of Paris-based think tank
Notre Europe. He received honorary degrees from eight
universities as well as several awards and decorations from
the French government and other countries world-wide.

Rakesh Mohan
Emerging Powers of Global
Economic Governance

Washington DC, September 23, 2013

Rakesh Mohan is Executive Director at the International
Monetary Fund, Washington, DC, USA representing India,
Sri Lanka, Bangladesh and Bhutan since November 2012. He
is also Chairman, National Transport Development Policy
Committee, Government of India, in the rank of a Minister of
State. In addition, he is Vice-Chairman, Indian Institute of
Human Settlements. Prior to his current position at the IMF,
Mohan was Professor in the Practice of International
Economics of Finance, School of Management, and Senior
Fellow, Jackson Institute of Global Affairs, Yale University
from July 2010.



Better Governance for Inclusive Growth xiil

Nandan Nilekani

The transformatory potential of Aadhaar:
Providing empowerment,

choice and convenience

Jaipur, January 24, 2013

Nandan Nilekani is an Indian entrepreneur, bureaucrat and
politician. He was former Chairman of the UIDAIL After a
successful career at Infosys, he headed the Government of
India’s technology committee, TAGUP. He is a member of
Indian National Congress since March 2014. He is the
President of the governing body of NCAER. He is also a
member of the board of governors of the ICRIER. In 2006,
Nilekani received the Padma Bhushan.

Supachai Panitchpakdi
Trade, Competition and
Consumer Protection

Geneva, July 09, 2013

Supachai Panitchpakdi was Secretary-General of UNCTAD
from September 01, 2005-August 31, 2013. Prior to this, he
was the Director-General of the WTO during September
2002-September 2005. In 1986, he was appointed as Thailand’s
Deputy Minister of Finance, but when the parliament was
dissolved in 1988 he left politics and became president of the
Thai Military Bank. In 1992 he returned to politics and became
Deputy Prime Minister until 1995. In November 1997 he
returned to be Deputy Prime Minister and also became
Minister of Commerce.
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Sothi Rachagan
Consumer Financial Services

Kuala Lumpur, December 18, 2012

Sothi Rachagan was Professor and Dean of the -
Faculty of Law University of Malaya till 2000 when he became
Consumers International’s Regional Director for Asia and the
Pacific. In 2005, he became the Vice President (Academic
Affairs), Nilai University. In 2013, he became the Vice
Chancellor of Perdana University. He is a Commissioner of
the Malaysia Competition Commission and Chairman of its
Working Committee on Advocacy. He was elected President
of the IACL in 2011.

Richard Sezibera

Regional Integration and Sustainable
Development in the East African
Community

Nairobi, August 19, 2013

Richard Sezibera is a Rwandan physician, politician, diplomat
and civil servant. He is the current Secretary General of the
East African Community. He was appointed to that position
by the East African Community Heads of State in April 2011
for a five-year term. In 1999, he was appointed Ambassador
of Rwanda to the United States of America, with concurrent
accreditation to Mexico, Argentina and Brazil. In 2008,
Sezibera was appointed Minister of Health in the Rwandan
cabinet.
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Yashwant Sinha
Fiscal Federalism: An Unequal Balance

New Delbi, December 18, 2013

Yashwant Sinha is an Indian politician and a
former Finance Minister of India under Prime Minister
Chandra Shekhar and Prime Minister Atal Bihari Vajpayee
and Foreign Minister in Atal Bihari Vajpayee’s Cabinet. He is
a senior leader of the Bharatiya Janata Party, currently the
largest Opposition party in India. He joined the Indian
Administrative Service in 1960 and spent over 24 years holding
important posts during his service tenure. He served as Sub-
Divisional Magistrate and District Magistrate for four years.
He was Under Secretary and Deputy Secretary in the Finance
Department of the Bihar government for two years after which
he worked in the Ministry of Commerce as Deputy Secretary
to the Government of India. He was also Principal Secretary
to Chief Minister of Bihar.

Hanna S Tetteh
Regional Integration as a Tool for Poverty
Reduction in West Africa

Accra, August 26, 2013

Hanna Serwaa Tetteh is a Ghanaian barrister and politician.
She is the current Minister for Foreign Affairs of Ghana. She
is also the Member of Parliament for the Awutu-Senya West
constituency. Tetteh is a Director of Accra Hearts of Oak
SC. She worked as a Legal Officer with the International
Federation of Women Lawyers. Over the next year, she worked
in private legal practice at the Ansa-Asare and Company
Hencil Chambers in Accra, Ghana. In 1995, she served as a
legal officer with the Commission on Human Rights and
Administrative Justice in Ghana.
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Peter Varghese
Trade and Domestic Reforms:
The Australian Experience

Canberra, February 03, 2014

Peter Varghese is Secretary of the Department of Foreign
Affairs and Trade, Australia. Prior to this appointment, he
was Australia’s High Commissioner to India and Director-
General of the Office of National Assessments. Varghese was
Australia’s High Commissioner to Malaysia and also served
overseas in Tokyo, Washington and Vienna. He was appointed
an Officer in the Order of Australia (AO) in 2010 for
distinguished service to public administration. He was awarded
a Doctor of Letters honoris causa by the University of
Queensland in July 2013 in recognition of his distinguished
service to diplomacy and Australian public service.

Martin Wolf
The Future of Global Trade Policy

London, July 15,2013

Martin Wolf is a British journalist, widely
considered to be one of the world’s most influential writers
on economics. He is the Associate Editor and Chief Economics
Commentator at the Financial Times. Wolf was joint winner
of the Wincott Foundation senior prize for excellence in
financial journalism in both 1989 and 1997. He won the RTZ
David Watt memorial prize in 1994. In 2000, Wolf was
awarded the CBE (Commander of the British Empire). In 2012,
he received the Ischia International Journalism Award.



Foreword

hirty years ago Pradeep Mehta set off to establish an
organisation that would serve the interest of the ordinary
consumer. Over these years, under his dedicated and inspiring
leadership, an extraordinary institution has grown from its
base in Jaipur, India to several centres in India and to Lusaka,
Accra and Nairobi, Geneva and Hanoi. Pradeep Mehta is a
familiar figure at trade and development oriented international
gatherings and CUTS has built up a reputation as an intelligent
and articulate interlocutor in multilateral institutions. It has
also broadened its agenda to cover not just consumer protection
but also trade, competition policy and regulatory design,
amongst other things, so that it could speak with authority
not just on consumer protection measures but on a wide range
of policies that affect the choices available to consumers. In
the spread of its influence globally and the breadth of its agenda
CUTS is a unique star in the universe of development NGOs.
This volume brings together the lectures that were delivered

by eminent scholars and policy makers in five continents, to
celebrate the thirtieth anniversary of CUTS. The geographical
spread of the events demonstrates the global reach of CUTS
and the eminence of the lecturers testifies to the respect that
CUTS and Pradeep Mehta command in the corridors of power
and the groves of academe. The lectures cover four broad
themes — governance & reforms, regulatory issues, trade &
development and regional integration. These themes illustrate
the broadening of the consumer protection agenda that CUTS
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has pursued. The choices that a consumer faces are influenced
far more by the state of competition nationally and globally
and trade policies, competition policies and the independence
and effectiveness of sectoral regulators than by consumer
protection policies on labelling, information, fair advertising,
redress of grievances, etc. CUTS has pioneered the view that
fair and open trading systems and a vigorous maintenance of a
competitive environment are absolutely central to the
protection of consumer interests. The lectures included in this
volume bring this out quite clearly.

Certain themes stand out in the lectures. One is the role
that open trading systems can play in narrowing the gap
between developed and developing countries. Another is the
connection between trade policies and domestic competition
policies-one cannot reduce trade barriers and allow open
access to foreign suppliers while retaining barriers to entry
for domestic producers through measures like reservation of
sectors for the public sector or small industries. One can also
argue that a vigorously competitive domestic environment that
encourages new entrants and stimulates innovation will make
it easier to open trade possibilities. Regional integration
appears in this scenario as a half way house that makes the
process of a complete opening up of trade options more
manageable.

The theme of governance that is prominent in several
lectures is a very broad one. In some ways it is even more
central to the consumer interest than even trade and
competition policies. Governance that is corruption-free,
transparent, non-discriminatory, fair and equitable in its
treatment of all citizens is the sine qua non for all other policies
to work effectively. The contributions in the lectures touch
on several dimensions of this theme.

Thirty is an age at which an individual changes from being
a bright and promising player to a seasoned professional in his
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or her chosen space. CUTS at thirty started this transformation
some time ago. In it’s chosen space of consumer affairs in the
broadest sense it is recognised as an authoritative voice, not
just in its home country, India, but in many others and in
multilateral institutions like the WTO and the World Bank.
The respect that it commands is the reason why so many
eminent scholars and policy makers have joined in celebrating
its thirtieth anniversary and contributed their ideas on the
policy space that CUTS covers in its work. This is a volume
that is not just celebratory but also instructive and will be
read with attention by many. May CUTS continue to serve us
with analysis, advocacy and training to serve the interests of
the largest interest group in the world-the consumer.

Nitin Desai
Former Under Secretary General
United Nations






Foreword

To commemorate its 30" Anniversary, CUTS organised a
series of public lectures by eminent persons around the
world including India on themes in which CUTS is
engaged. These lectures broadly fall under the rubric of good
governance for inclusive growth and have been put together
in this publication under the title ‘Better Governance for
Inclusive Growth’.

The speakers for these lectures were chosen carefully
spanning geographies, disciplines and their rich experience in
corporate and public sector. In sync with CUTS engagement,
themes for these lectures ranged from trade and development,
competition and economic regulation, governance and regional
integration. Each speaker has great eminence in his/her domain
and so carried conviction with the audience for what he said
in his oration.

The public discourse on development process in India got
greatly polarised between votaries of growth and social
justice. The debate has been joined by leading economists such
as Amartya Sen and J. Dreze on one side and Jagdish Bhagwati
and Arvind Panagariya on the other side.

The votaries of growth insist that the policies must focus
on growth first so that there are resources available to bring
up the poor. The proponents of social justice and welfare insist
that basic entitlement of the poor for quality education, health
and other HRD constituents must come first and then growth
would pick up by the interplay of the dynamic forces generated
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by the process and outcomes of human resource development.
Looking at the ecology of contemporary development process,
CUTS has tried to highlight through these lectures the
importance of trade and development in an interdependent
and globalised world. The lectures also highlighted importance
of economic reforms, role of competition and regulation and
governance and regional integration of trading blocs.

CUTS has been working on these issues for over three
decades with the range of its activities spanning from grass
roots level to the regional, national and international level. It
has focused on development of good field practices through
village level work with the rural communities, on policy issues,
trade and competition at national and international levels
through quality research, documentation and participation in
exchange of views at various forums.

Any articulation by CUTS is based on evidence based
research and good grass roots experience and clear academic
understanding. It has steadfastly endeavoured at maintaining
high academic rigour in its work and publications. The same
thread runs through the public lectures included in this
publication. I do hope that readers would find its contents of
this publication very provocative and thought generating.

M L Mehta
Former Chief Secretary of Rajasthan and
President, CUTS



Preface

A s we progress into the next decade of CUTS
International’s 30 years of work as a think and an action
tank promoting consumer welfare, new challenges and
opportunities in global development will emerge. These are
to be collaboratively addressed by international organisations,
governments, and civil society. Because, the global economy
is ever more inter-connected and cross-cutting, impacting not
only markets, but local communities and ordinary consumers.
It will become more so because of an increasing connect
between real and financial economies.

To move positively into the future, we urge various
communities — from local to international — that inclusive and
sustainable growth must be an established universal goal for
human development. Ensuring that while trade relations build
larger and more complex agreements, governments grow their
economies, and goods and services breach national boundaries,
it should be a universally agreed axiom that consumers, those
impacted the most, are empowered. Inclusive growth will thus
not only bring all stakeholders together to deal with future
challenges, but will also provide opportunities for sustainable
solutions through a stronger connection with the development
of human beings.

As such, serious consideration is needed with regard to
the resources required to deal with the emerging development
challenges, the current situation of political will and how it
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can be harnessed to create better governance for inclusive
growth, and bridging the macro-micro gaps ahead of us.

The history of this century will judge us, the community of
citizens, in what manner and how far we have been able to
address these challenges. There is an imperative on our part
to anticipate the vicissitudes of history by looking at it as a
dialogue between the past and the present while addressing
the future. The purpose of this anthology is to provide food
for thought and actions for this dialogue to happen in a
pluralistic sense — not as this or that but as this and that.

From its modest beginning in 1983, CUTS has grown
significantly as a local and global action group in addressing
challenges to enhance consumer welfare. From a non-
governmental organisation working locally to inform
consumers of their rights, CUTS has progressed to policy
research and network-based advocacy on various issues
pertaining to trade, regulations and governance.

Furthering its Mission — Consumer Sovereignty in the
Framework of Social Justice, Economic Equality and
Environmental Balance — CUTS has also grown geographically
with offices in Geneva, Hanoi, Nairobi, Lusaka, and Accra. It
is from this considerable expansion that CUTS has become a
leading voice for consumers of the South and beyond, working
with numerous organisations and partners at the international,
national, and local level.

As CUTS continuously keeps an eye toward these and other
future challenges, in order to commemorate its 30
Anniversary, a series of lectures was organised in cities around
the world. Building from its extensive experience promoting
consumer rights and welfare, they addressed issues relating
to CUTS’ future interventions to promote inclusive growth
from the point of view of their impact on consumer welfare in
light of the contemporary policy discourse on trade,
regulations and governance.
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Importantly, this lecture series not only provided a platform
to state and non-state actors academic and practical
development discourse but it helped strengthening relationships
among governments and civil society; thus instilling CUTS’
core approach to consumer sovereignty through policy
research, advocacy, and networking. In short, it helped in
broad-basing our messages to a huge audience all over the
world —Value for People — our credo.

Pursuant to these beliefs, this lecture series was comprised
around four areas of discussion, viz. trade and development;
competition and economic regulations; governance; and
regional integration.

It is evident that the future of trade is inescapably linked
with development. As Martin Wolf, Chief Economic
Commentator of the Financial Times said: “The most important
economic and political consequence of contemporary
globalisation has been the ‘great convergence’ of average
incomes between the high-income countries of today and the
emerging countries. A hyper-globalised world will need a
greater degree of global governance”.

In addition to the core focus on research, networking, and
advocacy, CUTS strives to be a leader in capacity building in
the global development system. In the sphere of competition
and regulations, CUTS has developed key knowledge
components such as on the importance an effective competition
regime for both market efficiency and societal equity. Providing
his testimony, William Kovacic of George Washington
University noted: “CUTS has its deep roots inside emerging
market environments which has brought much more attention
to local conditions.” This will help furthering the agenda for
inclusive growth as CUTS builds the capacity of its partners
through its rooted knowledge of local communities and
economies.
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Governance, whether at the international, regional,
national, or local level, is facing greater challenges from
decreasing trade barriers, increased competition, and a deeper
connectivity between societies. All of which will require an
inclusive approach to development that is sustainable. As Rajiv
Lall, Executive Chairman, IDFC Ltd., pointed out: “[g]ood
economic governance depends on political governance [...]
The success or failure of governance in India cannot, should
not, must not be gauged only in terms of our economic
performance. Such as evaluation must also take into account
what else we have achieved since independence”.

As leaders look toward the future challenges of effective
governance, CUTS will work with all stakeholders to
encourage openness in considering all areas of governance -
economic, political, and social - and their consequences on
development and the impact on consumers.

In the more immediate vicinity to India is the growing South
Asian region. India, as a critical player in economic and social
development, should create more opportunities to guide the
region forward through inclusive growth that will be
sustainable from the regional level down to the national
consumers. CUTS has and will continue to enhance its close
relationships with India’s neighbours for promoting greater
trans-boundary cooperation leading to more regional
integration. Salman Khurshid, former External Affairs Minister
of India, commented: “I do believe that the greater example
we give to the world and our region, the more successful we
will be seen as having contributed and fulfilled our destiny
and our responsibility to Asia.” For more integration with its
neighbours, India should not wait for perfect moments but
make them perfect. A new model of South-South cooperation
should emerge.

In short, the key message of this anthology is: achieving
better governance for inclusive growth will require a multi-
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disciplinary approach, including building the capacity of
stakeholders for good governance, effective regulations and
rules-based trade. In the framework of inclusive growth,
responsibility should be shared and no one should be left
behind. As we create better links between social, political,
and economic development, the advantages from job creation,
infrastructure development and investment will be better
realised. Better governance will also make institutions more
accountable and operate more effectively. Finally, the regional
and global partnerships forged in the emerging development
discourse and through inclusive growth will be able to tackle
new and upcoming challenges such as climate change and its
consequences on food-water-energy security.

I hope that this anthology will provide a fresh set of thinking
on how the new dashboard of inclusive growth should look
like, particularly in respect to the Post-2015 Agenda for
Sustainable Development Goals. We should not get bogged
down to a few indices of growth. Unless all elements of this
dashboard work in tandem we will not be able to move
forward effectively.

Finally, I would like to thank all the contributors and
speakers for agreeing to come on our platform, and sharing
such a vast knowledge and experience on the various important
topics. CUTS International will take this knowledge as a vital
tool for moving forward in its interventions on future
challenges in development and will expand its cutting-edge
work to ensure sustainable inclusive growth for consumer
sovereignty.

Pradeep S Mehta
Secretary General
CUTS International
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Synopsis

To mark its 30th Anniversary, CUTS International
organised a series of lectures around the world, including
India, of eminent scholars and practitioners on topics of
interest and in line with CUTS’ work agenda. Earlier in 2003,
when celebrating its 20th Anniversary, CUTS Partnership
Conclave took a close look at why and how governance matters
in poverty reduction. On its 25™ Anniversary in 2008, it looked
at issues relating to development of global part