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àñVmdZm

Z`o `wJ _| ^maVr` Cn^moº m: Am_ AmX_r Ho _wÔm| go Ow�S r EH ^{dî`moÝ_wI n[a`moOZm (H ÝÁ`y_g©An n[a`moOZm)
i

"Z ò ẁJ _| ^maVr` Cn^moº m : Am_ AmX_r Ho gamoH mam| go Ow�Sr ^{dî`moÝ_wIr'
n[a`moOZm H s Zdå~a, 2011 go _mM©, 2012 H s Ad{Y Ho {bE àW_ dm{f©H
n[a`moOZm [anmoQ © àñVwV H aVo hþE h_| hf© hmo ahm h¡ &

df© 2011 _| ^maVr` Cn^moº m g§ajU H mZyZ Zo 25 df© nyao H a {b ò h¡ & `h H mZyZ
1986 _| ApñVËd _| Am`m Wm & g§̀ moJde, 2011 _| hr 15 _mM©, 1962 H mo
Om°Z E\ . H¡ ZoSr Ho A_o[aH Z H m§J«og _| {XE JE Cg ^mfU Ho 50 df© nyao hþE
{Og_| CÝhm|Zo Cn^moº mAm| Ho Mma _yb ŷV A{YH mam| Ho g§ajU Am¡a g§dÕ©Z H s
Amdí`H Vm H mo aoIm§{H V {H `m WmAm¡a {OgZo AmYw{ZH Cn^moº m Am§XmobZ H mo
OÝ_ {X`m & BZ Xmo _hËdnyU© Adgam| H mo XoIVo hþE gaH ma Zo Cn^moº m g§ajU H mo
AnZr H m ©̀gyMr _| C� àmW{_H Vm na aIm h¡ & AmO nyao Xoe _| `h ~hg Mb
ahr h¡ {H {nNbo 25 dfm] _| Bg H mZyZ Ho ~ZZo Ho ~mX go h_mar CnbpãY`m§ Am¡a
MwZm¡{V`m§ �`m h¢ Am¡a BZ MwZm¡{V`m| H m _wH m~bm H¡ go {H `m OmE &

1986 _| A{Y{Z`{_V Cn^moº m g§ajU H mZyZ (COPRA) EH CXma H ë`mUH mar
gm_m{OH {dYm`Z h¡ {OgH m CÔoí` Cn^moº mAm| Ho {demb g_wXm` H mo emofU
go ~MmZm h¡ & Bg H mZyZ H s ar�T BgH s {ÌñVar` AÕ©-Ý`m{`H {eH m`V g_mYmZ
H s ì`dñWm h¡ & `h H mZyZ Xoe^a _| Cn^moº mAm| Ho {bE AMyH Xdm Ho ê n _|
gm_Zo Am`m h¡ & `h {nNbo Hw N XeH m| _| Xoe _| ~Zo H mZyZm| _| g~go _hËdnyU©
H mZyZ h¡ & A~, O~{H df© 2011 _| Bg H mZyZ Zo AnZo ApñVËd Ho 25 df© nyao
H a {b ò h¢, `h EH C{MV Adga h¡ {H dmñV{dH Vm Ho YamVb _| BgHo à^mdm|
H m Am§H bZ {H `m OmE Am¡a ZB© VWm C^aVr hþB© Cn^moº m g_ñ`mAm| H m
_wH m~bm H aZo Ho {bE Bgo Am¡a geº ~Zm`m OmE & df© 2011 _| "H Q²g' Ûmam
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amOñWmZ _| H amE JE EH gd}jU go `h nVm bJVm h¡ {H 63 à{VeV bmoJm|
H mo Cn^moº m g§ajU H mZyZ Am¡a 35 à{VeV bmoJm| H mo Cn^moº m A{YH mam| H s
OmZH mar Zht h¡ & `h EH _mÌ CnbãY Am§H �S o h¢ & `h EH J§̂ ra {df` h¡ Am¡a
A~ `h Oê ar hmo J`m h¡ {H g^r H mo {_bH a Hw N Rmog H m ©̀ Cn^moº mAm| Ho
{hV _| H aZm hmoJm &

dV©_mZ g_` _|, ha Cn^moº m H mo AnZr ŷ{_H m Am¡a _hËd H mo ghr n[aàoú` _|
XoIZm- g_PZm hmoJm & VWm{n, ^maV _| Cn^moº mAm| Ho geº sH aU Am¡a
Cn^moº m Am§XmobZH s A{^d¥[Õ Ho joÌ _| A^r ~hþV Hw N {H `m OmZm h¡ & BZ njm|
H mo Ü`mZ _| aIVo hþE "H Q²g' BÝQaZoeZb Zo "Z ò ẁJ _| ^maVr` Cn^moº m : Am_
AmX_r Ho gamoH mam| go Ow�Sr ^{dî`moÝ_wIr' H ÝÁ ỳ_g© An Zm_H EH dfu` n[a`moOZm
H m {H« `mÝd`Z BZ C^aVr hþB© MwZm¡{V`m| H mo gå~mo{YV H aZo Ho {bE {H `m &

`h dm{f©H [anmoQ © Zdå~a, 2011 go _mM©, 2012 Ho ~rM n[a`moOZm H s àJ{V
Am¡a Cn^moº m g§ajU go Ow�S o _wÔm| H mo Xem©Vr h¡ & Bg [anmoQ © H mo Cn^moº m g§ajU
Ho _wÔm| na {dMma-{d_e© H mo àmoËgm{hV H aZo Ho {bE Mb aho à`mg Ho ê n _|
^r XoIm Om gH Vm h¡ &

{dÎm df© Ho Xm¡amZ n[a`moOZm Ho {H« `mÝd`Z Ho {bE _¢ AnZo ghH {_©̀ m| A_aOrV
qgh, AOw©Z H m§V Pm, A{^_Ý ẁ qgh, O` lr gmoZr Am¡a gw_§V {~ñdmg H m hm{X©H
YÝ`dmX H aVm hÿ± & gmW hr, A{^_Ý ẁ qgh Am¡a CZH s Qr_ H mo `h [anmoQ © V¡̀ ma
H aZo Ho {bE Am¡a "H Q²g' BÝQaZoeZb Ho _hmg{Md àXrn Eg. _ohVm H mo Bg
H m ©̀ _| ~hþ_yë` _mJ©Xe©Z H aZo Ho {bE YÝ`dmX XoVm hÿ± & h_ "H Q²g' Ho AÝ`
gXñ`m| Ho à{V ^r Am^mar h¢ {OÝhm|Zo Bg n[a`moOZm Ho g\ b {H« `mÝd`Z Ho {bE
gh`moJ Am¡a _mJ©Xe©Z {H `m &

Cn^moº m H ë`mU H mof go Am{W©H gh`moJ CnbãY H amZo Ho {bE h_ ^maV
gaH ma Ho Cn^moº m _m_bo, ImÚ Am¡a gmd©O{ZH {dVaU _§Ìmb` Ho Cn^moº m
_m_bm| Ho {d^mJ, {deof ê n go lr n§H O AJ«dmbm, g{Md, Cn^moº m _m_bo
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Am¡a lr _ZmoO Hw _ma narXm, g§̀ wº g{MV, Cn^moº m _m_bo H m hm{X©H YÝ`dmX
H aVo h¢ & h_ Cn^moº m _m_bm| Ho {d^mJmYrZ n[a`moOZm {ZJamZr g{_{V Ho
AÜ`j Am¡a gXñ`m| H m ^r CZHo ~hþ_yë` _mJ©Xe©Z Am¡a gwPmdm| Ho {bE YÝ`dmX
H aVo h¢ &

h_ qàQ Am¡a Bbo�Q´ mo{ZH _r{S`m H m ^r, n[a`moOZm H s g^r J{V{d{Y`m| H mo
ì`mnH H daoO XoZo Ho {bE YÝ`dmX H aVo h¢ &

h_ AnZo Mma amÁ`m| H s gh`moJr g§ñWmAm| {gQrOZ Adò aZog J«wn (MÊSrJ�T ),
OmZH s \ mCÝSoeZ (PmaI§S), CREAT (H Zm©QH m), H§ Á ỳ_a àmoQo�eZ Egmo{gEeZ
([Ìnwam) Ho ^r Am^mar h¢ {H CÝhm|Zo n[a`moOZm Ho {H« `mÝd`Z _|, {deof ê n go
\ sëS ñVa na H s JB© J{V{d{Y`m| _| Am¡a AnZo amÁ`m| _| gå~pÝYV {d^mJm| `m
Cn^moº m \ moa_m| _|, h_| gh`moJ {X`m &

h_ Bg dm{f©H [anmoQ © Am¡a "H ÝÁ ỳ_g©An' Ho AÝ` àH meZm| Ho g§nmXZ Ho {bE
_mYwar dmgZmZr Am¡a ImH m V¡̀ ma H aZo Ho {bE _wHo e Ë`mJr Am¡a amOHw _ma
{ÌdoXr Ho Am^mar h¢ &

h_ n[a`moOZm Ho do~noO H mo ~ZmZo Am¡a BgH s XoI^mb H aZo, n[a`moOZm Ho ImVm|
Ho aIaImd VWm boIm§H Z Am¡a A§Ho jU H s Amdí`H VmAm| H mo nyam H aZo Ho
{bE "H Q²g' H s gyMZm àm¡Úmo{JH s VWm {dÎmr` Qr_ H m ^r YÝ`dmX H aVo h¢ &

h_ CZ g~Ho à{V AnZm hm{X©H Am^ma ì`º H aVo h¢ {OZHo {~Zm Bg n[a`moOZm
H s g\ bVm g§̂ d Zht hmo nmVr &

O`nwa Om°O© Mo[a`Z
A�Qy~a, 2013 {ZXoeH , "H Q²g' Am¡a à_wI, "H Q²g H mQ ©'
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à{VdoXZ
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1
n[aM`

^maV _| Cn^moº m g§ajU H m bå~m B{Vhmg ahm h¡ & Cn^moº m g§ajU BgH s
àmMrZ g§ñH¥ {V H m {hñgm Wm Am¡a BgHo àemgZ H m _yb VËd Wm & 400 B©gm
nyd© _| a{MV H m¡{Që` H m AW©emñÌ àmMrZ ^maV H m g§{dYmZ Wm Am¡a Cg_|
Cn^moº mAm| Ho g§ajU Ho {bE àmdYmZ Wo & CËnmXm| H m {dH« ` Bg àH ma {Z`mo{OV
{H `m OmVm Wm, {Oggo OZ gmYmaU H mo H moB© {X¸ V Z hmo & ì`mnm[a`m| Ho {bE
bm^ H s gr_m V` Wr Am¡a godmAm| Ho {bE g_`~Õ CÎma H m àmdYmZ Wm &
dOZ `m _mn _| H moB© H _r `m {_bmdQ hmoZo na ì`mnm[a`m| na ^mar Ow_m©Zm bJm`m
OmVm Wm&

^maV Cn^moº m g§ajU Ho joÌ _| AJ«Ur Am¡a AÝ` Xoem| Ho {bE àoaUmómoV ahm
h¡ & `h EH AZmoIm Cn^moº m g§ajU H mZyZ h¡ Omo 1986 _| nm[aV hþAm & `h
H mZyZ Z Ho db Cn^moº mAm| H s {eH m`Vm| Ho gab Am¡a erK« g_mYmZ H m
àmdYmZ H aVm h¡, ~pëH CZHo {hV g§dÕ©Z Am¡a g§ajU H s ì`dñWm ^r
H aVm h¡ &

Cn^moº m g§ajU H mZyZ A~ 25 df© nwamZm hmo MwH m h¡, {\ a ^r Á`mXmVa
Cn^moº mAm| H mo AnZo A{YH mam| Am¡a CZHo à`moJ H s à{H« `mAm| H s OmZH mar
Zht h¡ & A~ n[aÑí` _| ì`mnH n[adV©Z Am JE h¢& d¡pídH ~mOma Am¡a {d{^Þ
ZB© godmAm| Ho CX²̂ d Ho gmW Cn^moº mAm| Ho g_j J§̂ ra ZB© MwZm¡{V`m§ Am¡a IVao
CnpñWV hmo JE h¢& AZw{MV, à{V~§YmË_H Am¡a EH m{YH mar ì`mnma ì`dhmam| Ho
Ûmam ì`dgm`r g_wXm` AnZo bm^m| H mo A{YH V_ H aZo _| bJm hþAm h¡ &
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{nNbo Xmo XeH m| H s Ad{Y _| {dH mgerb Xoem| _| ApñVËd _| AmE Cn^moº m
Am§XmobZ Ho g§X ©̂ _| ^maVr` _m°Sb Bg joÌ _|, {OgH m à^md {ZY©Zm| Am¡a
YZdmZm| na g_mZ ê n go n�Sm h¡, gh`moJ Ho EH à^mdr _mÜ`_ Ho ê n _| C^am
h¡ & {\ a ^r, ^maVr` Cn^moº m Am§XmobZ H mo ZB© MwZm¡{V`m| Am¡a Adgam| Ho gmW
{dH {gV hmoZo H s Amdí`H Vm h¡, {Oggo {H Am_ AmX_r Ho gamoH mam| Am¡a ZB©
nr�Tr Ho Cn^moº m _m_bm| H mo ì`dpñWV VarHo go hb {H `m Om gHo & `Ú{n
Zr{VJV O�SVm EH ~�Sm _gbm h¡ {Ogo gaH ma Ho ñVa na hb {H `m OmZm
Mm{hE, Hw N C^aVo hþE _wÔm| na VËH mb Ü`mZ {X`m OmZm Mm{hE & Ohm± VH
Zr{VJV O�SVm H m àíZ h¡, `h amOZr{VH BÀNme{º H s H _r Ho H maU h¡ Omo
11dt n§Mdfu` `moOZm _| àñVm{dV amîQ´ r` Cn^moº m g§ajU àm{YH aU H s
ñWmnZm H s à{H« `m _| {XImB© XoVm h¡ &
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2
n[a`moOZm Ho CÔoí`

XrK©H mbrZ CÔoí`: ""Cn^moº m {hVm| Ho g§ajU Am¡a g§dÕ©Z Ho {bE AZwHy b
_mhm¡b ~ZmZm {Oggo {H amîQ´ r` {hVm| H s A{^d¥[Õ hmo gHo &''

VmËH m{bH CÔoí`: ""^maVr` Cn^moº m Am§XmobZ H mo geº ~ZmZo Am¡a AmJo
~�TmZo Ho CÔoí` go "^maVr` Cn^moº mAm| H s pñW{V' {df` na [anmoQ © Omar H aZm,
Am¡a ^maV Ho Mma {MpÝhV amÁ`m| _| Cn^moº m _gbm| na H m_ H aZo dmbo "ZmJ[aH
g_mO g§JRZm|' H s VX²{df`H OmZH mar _| d¥[Õ H aZo Ho {bE CÝho§ Am_ AmX_r
Ho gamoH mam| VWm ZB© nr�Tr Ho Cn^moº m _gbm| go gå~pÝYV VÏ` Am¡a gyMZmE§
CnbãY H amZm &''

H m ©̀H« _ Ho CÔoí` {ZåZ{b{IV Wo:
· emoY: ^maVr` Cn^moº m H s pñW{V na ì`mnH {df`J_ emoY H aZm Am¡a
à{Vdf© Bg na {dídgZr` [anmoQ © Omar H aZm &

· n¡adr: emoY go {ZH bH a AmE Cn^moº m _gbm| Ho g§~§Y _|, gå~pÝYV
{hVYmaH m| Ho g_j, Cn^moº m g§JRZm| Ho ZoQdH© H s ghm`Vm go n¡adr H aZm &

· ZoQd{Hª J: gmYmaU Cn^moº mAm| H mo à^m{dV H aZo dmbo _gbm| na EH
g_pÝdV H m ©̀dmhr H aZo Ho CÔoí` go Cn^moº m g§JRZm| H mo OwQmZm, Am¡a joÌr`
VWm amîQ´ r` ñVa na CZH s ZoQd{Hª J H aZm &

· kmZdÕ©Z: Cn^moº m g§JRZm| H mo Amdí`H OmZH mar Am¡a H m¡eb go geº
H aZm {Oggo {H do _yb ŷV Amdí`H VmAm| go Ow�S o Cn^aVo Ed§ àmg§{JH
Cn^moº m _gbm| H mo g§̂ mb gH| , godm H s gwnwX©Jr _| gwYma gw{ZpíMV H a gH|
Am¡a AnZo-AnZo amÁ`m| _| gOJ Cn^moº m àhar H s ŷ{_H m {Z^m gH| &
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3
b{jV amÁ`

3.1 n[a`moOZm H mo Mma amÁ`m|, h[a`mUm, {Ìnwam, PmaIÊS Am¡a H Zm©QH _| bmJy
{H `m J`m &

3.2 Cn^moº m _m_bm| na H m ©̀ H aZo dmbo Cn^moº m g§JRZ BZ b{jV amÁ`m| _|
n[a`moOZm Ho {H« `mÝd`Z _| gmPoXma ~Z| & BZ Mma amÁ`m| Ho MwZo hþE Cn^moº m
g§JRZm| Ho A{V[aº Xygao amÁ`m| Ho Zr{V {Z_m©VmAm| Am¡a Cn^moº m g§JRZm|
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H mo ^r joÌr` Am¡a amîQ´ r` ñVa H s J{V{d{Y`m| _| Am_pÝÌV {H `m J`m &
Ho db emoY Ho CÔoí` go, AÝ` 15 amÁ` Am¡a 3 Ho ÝÐ em{gV àXoem| H mo ^r,
EH g_J« amîQ´ r` à{V{Z{YËd gw{ZpíMV H aZo Ho {bE em{_b {H `m J`m &

Mma n[a`moOZmÝVJ©V amÁ`m| H mo {_bmH a em{_b hmoZo dmbo 19 amÁ` Wo-
h[a`mUm, {Ìnwam, PmaIÊS, H Zm©QH , Ho ab, AmÝY« àXoe, _Ü` àXoe,
{~hma, NÎmrgJ�T, JmoAm, JwOamV, _hmamîQ´, C�Srgm, n§Om~, amOñWmZ,
V{_bZm�Sz, CÎma àXoe, CÎmamIÊS Am¡a npíM_ ~§Jmb & em{_b hmoZo dmbo
VrZ Ho ÝÐ em{gV àXoe Wo- M§SrJ�T, {X�r Am¡a nwSw�oar &
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4
gånÞ J{V{d{Y`m§

àW_ MaU H s VrZ kmZdÕ©H H m ©̀embmAm| Ho g_mnZ Ho ~mX àW_ MaU H s
A§{V_ kmZdÕ©H H m ©̀embm MÊSrJ�T (h[a`mUm) _| Am`mo{OV H s JB© &

Xmo-{Xdgr` kmZdÕ©H H m ©̀embmAm| H m CÔoí` amÁ` Ho Cn^moº m g§JRZm| H s ZB©
nr�Tr Ho Cn^moº m _gbm|, emoY, n¡adr, g§dmX Am¡a g§gmYZ OwQmZo H s Hw ebVm
O¡go {df`m| na OmZH mar ~�TmZm Wm & Eogm ~ma-~ma hmoZo dmbr g_ñ`mAm| _|
hñVjon H aZo, godmAm| H s gwnwX©Jr _| gwYma gw{ZpíMV H amZo Am¡a AnZo-AnZo
amÁ`m| _| gOJ àhar H s ŷ{_H m {Z^mZo _| CZ g§JRZm| H s ghm`Vm H aHo {H `m
J`m &

àW_ MaU H s VrZ kmZdÕ©H H m ©̀embmAm| Ho g_mnZ Ho ~mX àW_ MaU H s
A§{V_ kmZdÕ©H H m ©̀embm MÊSrJ�T (h[a`mUm) _| Am`mo{OV H s JB© &

àW_ MaU

H« .g§. {XZm§H ñWmZ à{V^m{J`m|

H s g§»`m

1. Aàob 06-07, 2012 MÊSrJ�T, h[a`mUm 45

{ÛVr` MaU

1. Aàob 26-27, 2012 _¡gya, H Zm©QH 94

2. _B© 07-08, 2012 Jw�SJm§d, h[a`mUm 44

3. _B© 14-15, 2012 am§Mr, PmaIÊS 62

4. _B© 18-19, 2012 AJaVbm, {Ìnwam 94

Hw b 339
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4.1 kmZdÕ©H H m ©̀embm, MÊSrJ�T, 6 Ed§ 7 Aàob, 2012
H m ©̀embm H m CX²KmQZ _Yw nr. qgh, nyd© Ý`m`Yre, Cn^moº m \ moa_, MÊSrJ�T
Zo {H `m & Bg H m ©̀embm H mo gå~mo{YV H aZo dmbo {d{eîQ gå_m{ZV dº m Wo:
· Om°O© Mo[a`Z, {ZXoeH , "H Q²g' BÝQaZoeZb
· àdrU Hw _ma, ^maVr` _mZH ã ỳamo
· gaXma MaUOrV qgh, à~ÝY {ZXoeH , H moa H å ỳ{ZHo eÝg
· Qr.Ama. O¡Zo, {dÎmr` gbmhH ma
· {XZoe qgh amdV, {gQrOZ [agM© \ mCÊS oeZ
· àH me H m¡a, ImÚ An{_lU Ed§ narjU g§ñWmZ
· AjV _ohVm, nr.EM.Sr.
· gw[aÝXa d_m©, AÜ`j, {gQrOZ Adò aZog J«wn

"H Q²g' Ho n[a`moOZm A{YH marJU AOw©Z H m§V Pm Am¡a A{^_Ý`w qgh Zo
H m ©̀embm Ho g§MmbZ _| _hËdnyU© ŷ{_H m {Z^mB© &

"H Q²g' B§QaZoeZb Ho {ZXoeH Om°O© Mo[a`Z Zo "g§̀ wº amîQ´ Ho Cn^moº m g§ajU
na {Xem{ZX}em| Ho AmYma na Cn^moº m A{YH mam| H s {ñWVr: g§̂ mdZmE§ Am¡a
MwZm¡{V`m§' {df` na EH àñVw{V Xr & CÝhm|Zo ~Vm`m {H {dÎm _§Ìmb` ~¢H ImVm|
H s nmoQ }{~{bQr H s gw{dYm XoZo Om ahm h¡ {Oggo ~¢H m| Ho J«mhH m| H mo {~Zm AnZm
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ImVm Z§~a J§dmE AnZo ImVo H mo {H gr AÝ` ~¢H _| ñWmZmÝV[aV H aZo H s
ñdVÝÌVm hmoJr `{X do AnZo _m¡OyXm ~¢H H s godm go g§VwîQ Zht hmo & Bg H m ©̀ _|
EH _mÌ VH ZrH s gmÜ`Vm H s h¡ �`m|{H Bg àmdYmZ H mo bmJy H aZo Ho {bE g^r
~¢H m| H mo EH O¡gm gm°âQdò a BñVo_mb H aZm hmoJm &

{dñV¥V OmZH mar Ho {bE
www.cuts-international.org/CART/ConsumersUp/pdf/Report-
Knowledge-Enhancement-Workshop-Chandigarh.pdf XoI| &

Om°O© Mo[a`Z à{V^m{J`m| H mo Cn^moº mAm| Ho A{YH mam| Ho ~mao _| OmZH mar XoVo hþE &
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5
kmZdÕ©H H m ©̀embmAm| H m {ÛVr` MaU

5.1 kmZdÕ©H H m ©̀embm, _¡gya, H Zm©QH , 26 Ed§ 27 Aàob, 2012
gr.Or. ~oQgw_©W, Am ẁº , _¡gya ehar {dH mg àm{YH aU Am¡a àmo. gwaoe, àmMm ©̀,
Oo.Eg.Eg. {d{Y _hm{dÚmb`, _¡gya Zo H m ©̀embm H m CX²KmQZ {H `m & CÝhm|Zo
H hm {H Ho db Cn^moº mAm| H s OmJê H Vm go g_mO Zht ~Xb gH Vm & CZHo
{dMma go Cn^moº mAm| H mo ì`{º JV Am¡a CËnmXH m| H mo gm_m{OH {Oå_oXmar boZr
Mm{hE & ImÚ nXmWm] _| An{_lU H s KQZmAm| H m hdmbm XoVo hþE CÝhm|Zo H hm
{H An{_lU OëXr go Á`mXm n¡gm H _mZo Ho CÔoí` go h_oem EH AmH f©H
VarH m {XIVm h¡ & CÝhm|Zo AmJo H hm {H n¡gm| H s ~MV Ho {bE Cn^moº mAm| H mo
{~Mm¡{b`m| Ho {~Zm grYo CËnmXH m| go ì`dhma H aZm Mm{hE & 21dt gXr H mo

gr.Or. ~oQ²gwa_R, Am`wº , _¡gya ehar {dH mg
àm{YH aU H m`©embm H m CX²KmQZ H aVo hþE &
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"AnZr ng§X H m M`Z H aZo H m ẁJ' ~VmVo hþE CÝhm|Zo H hm {H Bg ẁJ _| g^r
joÌm| _| ì`mnH n[adV©Z hm|Jo &

àmo. gwaoe, àmMm ©̀, Oo.Eg.Eg. {d{Y _hm{dÚmb`, _¡gya Zo H hm {H gaH ma
H mZyZ ~ZmVr h¡ Am¡a godmE§ CnbãY H amVr h¡, na ò OmZZm _hËdnyU© h¡ {H ò
godmE§ {H g gr_m VH Am_ AmX_r VH nhþ±MVr h¢ & CÝhm|Zo "H Q²g' Ho à`mgm| Am¡a
Cn^moº mAm| H s pñW{V H m nVm bJmZo Ho {bE {H E Om aho BgHo amîQ´ r` emoY
H m`m] H s gamhZm H aVo hþE Bgo n¡adr H m EH _hËdnyU© CnH aU ~Vm`m & "H Q²g'
Ho n[a`moOZm g§̀ moOH A_aOrV qgh Zo "H ÝÁ ỳ_g© An' n[a`moOZm Ho D na EH
àñVw{V Xr &

CREAT go dmB©.Or. _wabrYaZ Am¡a drB©.Qr. amOoe, ñWmZr` {deofk àmo.
E_.nr. ZmJoÝÐ_y{V©, Oo.Eg.Eg. {d{Y _hm{dÚmb`, _¡gya, Sm°. AemoH nm{Qb,
àmo\o ga, Cn^moº m H mZyZ Am¡a ì`dhma nrR, NLSIU, ~¢Jbmoa, àemÝV H moUo,
OZnmam godm g§ñWm, ~obJm±d Zo ^r AnZo-AnZo gÌm| H mo gå~mo{YV {H `m &

{dñV¥V [anmoQ © Ho {bE
www.cuts-international.org/CART/ConsumersUp/pdf/Report-of
Second- Knowledge-Enhancement-Workshop-Mysore.pdf XoI| &

5.2 kmZdÕ©H H m`©embm, Jw�SJm±d, h[a`mUm, 7 Ed§ 8 _B©, 2012
Bg H m ©̀embm H m CX²KmQZ ^maV gaH ma H s nyd© A{V[aº g{Md Am¡a H ÝÁ ỳ_a
B§{S`m H s AÜ`j O` lr Jwám Zo {H `m & Bg Adga na CnpñWV {d{eîQ dº m
Am¡a {deofk Wo:
· nyZ_ nm§S o, n[a`moOZm ghm`H , GIZ
· à^mH a am`, {ZXoeH , BIS, \ arXm~mX
· am{OÝXa amOm
· ~r.nr. `mXd, DSO
· gw[aÝXa Hw _ma, ImÚ Am¡a Amny{V© {d^mJ, Jw�SJm±d, h[a`mUm
· amOoe Hw _ma, ghm`H àmo\o ga, MDU amohVH
· ~r.Ho . {_Ìm, Q obrH m°_ ỳOa J«wn Am°\ B§{S`m
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A_aOrV qgh, n[a`moOZm g§̀ moOH , "H Q²g', AOw©Z H m§V Pm Am¡a A{^_Ý ẁ qgh,
n[a`moOZm A{YH mar, "H Q²g' Am¡a gw[aÝXa d_m©, AÜ`j, {gQrOZ Adò aZog J«wn,
MÊSrJ�T, amÁ` ñVar` gmPoXma Zo H m ©̀embm Ho Am`moOZ _| _hËdnyU© ŷ{_H m
{Z^mB© Am¡a Hw N gÌm| H m g§MmbZ ^r {H `m &

O` lr Jwám Zo H hm {H Xdm CÚmoJ CZ XdmAm| go Á`mXm n¡go ~ZmVm h¡ {OÝh| _arO
qOXJr ^a `m b§~o g_` VH OrU© ~r_m[a`m| Ho H maU boVo h¢, A{nVw CZ XdmAm|
Ho Omo do NmoQr-_moQr ~r_m[a`m| Ho {bE H ^r-H ^r boVo h¢ & O¡Zo[aH XdmAm| Ho
~mao _| ~mV H aVo hþE CÝhm|Zo BZ XdmAm| H mo ~«m§S oS XdmAm| Ho g_Vwë` ~Vm`m &
`Ú{n, Xdm H m Zm_, ê n-a§J Am¡a n¡qH J ~«m§S oS XdmAm| go AbJ hmo gH Vo h¢ &

nyZ_ nm§S o Zo à{V^m{J`m| H mo ~Vm`m {H Cn^moº mAm| H s {eH m`Vm| Ho {ZdmaU Ho
{bE �`m-�`m Cnm` CnbãY h¢ Am¡a {H g àH ma Cn^moº mAm| H mo OmJê H ~ZmZo
H m H m ©̀ J«m_rU BbmH m| VH bo Om`m Om gH Vm h¡ , My±{H 70 à{VeV ^maVr`
Am~mXr Jm±dm| _| ahVr h¡ & CÝhm|Zo ~Vm`m {H Cn^moº m OmJê H Vm Ed§ g§ajU H s
H _Omoa pñW{V Ho {bE Ho db gaH mar g§JRZ, {d^mJ Am¡a CZHo H _©Mmar hr
{Oå_oXma Zht h¡, CZHo {dMma go bmnadmhr H s dV©_mZ pñW{V Ho {bE ~am~a H s
{Oå_oXma h¡ &

O` lr Jwám à{V^m{J`m| H mo gå~mo{YV H aVo hþE &
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A_aOrV qgh Zo à{V^m{J`m| H mo ~Vm`m {H n¡adr Ho {d{^Þ VarHo h¢ {OZHo
_mÜ`_ go Cn^moº m {hVm| Ho {d{^Þ _wÔm| H mo CRm`m Om gH Vm h¢ & CÝhm|Zo Cn^moº m
g§JRZm| Ho g§X ©̂ _| g§»`mË_H , JwUmË_H Am¡a Z_yZm M`Z O¡gr emoY à{d{Y`m|
H s ^r ì`m»`m H s &

{dñV¥V [anmoQ © Ho {bE
www.cuts-international.org/CART/ConsumersUp/pdf/Report-of
Second- Knowledge-Enhancement-Workshop-Gurgaon.pdf XoI| &

5.3 kmZdÕ©H H m`©embm, am±Mr, PmaIÊS, 14 Ed§ 15 _B©, 2012
H m`©embm H m CX²KmQZ g§O` Hw _ma, {ZXoeH Am¡a Aê U e_m©, à~ÝYH ,
H _©Mmar amÁ` ~r_m {ZJ_, PmaIÊS Zo {H `m & Aê U e_m© Zo H hm {H AXmbV|
AZw{MV Xmdm| H mo J¡a-{Oå_oXmamZm g_PVr h¢ Am¡a `h Cn^moº m Ho {hVm| Ho
{dê Õ Om gH Vr h¡ & Bg{bE j{Vny{V© H m Xmdm H aVo hþE Cn^moº mAm| H mo
gmdYmZr ~aVZr Mm{hE & CÝhm|Zo Bg ~mV na {deof ~b {X`m {H {eH m`V XO©
H amVo hþE Am¡a j{Vny{V© H m Xmdm H aVo hþE AZw{MV ê n go ~hþV ~�Sr am{e H m
Xmdm Zht H aZm Mm{hE &

PmaIÊS ì`mnma Am¡a CÚmoJ _§Sb Ho AÜ`I g�mZ gam©\ Zo H hm {H Cn^moº mAm|
H s g_ñ`m `h h¡ {H CÝh| ~hþV gmao CËnmXm| _| go ~hþV H _ CnbãY gyMZm Ho
AmYma na MwZmd H aZm n�SVm h¡ & ~�Sr H§ n{Z`m| Ho hmWm| _| ~mOma H m {Z §̀ÌU hmoZo
Ho ~mdOyX `h _hËdnyU© h¡ {H Cn^moº m AnZo A{YH mam| Ho à{V gOJ ah|, V^r
CZ dñVwAm| Am¡a godmAm| H s JwUdÎmm ~Zr ah gH Vr h¡ {OZHo {bE do H s_V AXm
H a aho h¢ & AemoH Hw _ma RmHw a, AdH me àmá Cn joÌr` à~ÝYH , ~¢H Am°\
B§{S`m Zo Bg ~mV na Omoa {X`m {H H moB© ^r CËnmX IarXVo g_` `m H moB© ñH s_
boVo g_` `m ~¢H go G U boVo g_` ~hþV gmdYmZ ahZm Mm{hE & CÝhm|Zo `h ^r
H hm {H ~¢H m| go G U boVo g_` XñVmdoOm| na hñVmja H aZo go nhbo CÝh| AÀNr
Vah go n�T boZm Mm{hE &

Bg H m ©̀embm _| CnpñWV Am¡a Bgo g§~mo{YV H aZo dmbo {deofkm| Am¡a dº mAm|
_| em{_b Wo:
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· ~r.EZ.nr. qgh, {dÚwVr` gbmhH ma, am±Mr
· g�mZ gam©\ , AÜ`j, PmaIÊS amÁ` ì`mnma Ed§ CÚmoJ _§Sb
· {H emoa _§Ìr, CnmÜ`j, PmaIÊS amÁ` ì`mnma Ed§ CÚmoJ _§Sb
· Amo_ àH me, A{Ydº m, Cn^moº m \ moa_
· n§H O Hw _ma, _r{S`m à{V{Z{Y
· a_mH mÝV nmRH , ỳZrgo\
· _Zrf Hw _ma, à~ÝY {ZXoeH , Sm`Zo{_H Va§J àmBdoQ {b{_Q o�S
· gw~ra Hw _ma, ehar ñdmñÏ` H m ©̀H« _, PmaIÊS gaH ma
· AOw©Z H m§V Pm Ed§ A{^_Ý ẁ qgh, n[a`moOZm A{YH mar, "H Q²g'

{dñV¥V OmZH mar Ho {bE
www.cuts-international.org/CART/ConsumersUp/pdf/Report-of
Second- Knowledge-Enhancement-Workshop-Ranchi.pdf XoI| &

5.4 kmZdÕ©H H m`©embm, AJaVbm, {Ìnwam, 18 Ed§ 19 _B©, 2012
AJaVbm H s H m`©embm H m CX²KmQZ JwdmhmQr C� Ý`m`mb` Ho _mZZr`
Ý`m`_y{V© Eg. VmbnÌ Zo {H `m & H m ©̀embm _| CnpñWV hmoH a AnZo gÌm| H mo
gå~mo{YV H aZo dmbo {deofk Am¡a dº mJU Wo:

am§Mr (PmaIÊS) _| Am`mo{OV H m`©embm _| CnpñWV à{V^mJrJU &
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· ~r. {H {bH Xa, AdH meàmá Ý`m`mYre
· Ho .Ho . am°̀ , àmMm ©̀, {Ìnwam emgH s` _hm{dÚmb`
· h[a Xmg XÎm, A{Ydº m, Jm¡hmQr C� Ý`m`mb`
· BÝÐdrb ^m¡{_H , arSa, {Ìnwam {díd{dÚmb`
· ew�bm gmhm, ghm`H àmo\o ga, am_RmHw a {SJ«r H m°boO
· lrboIm am°̀ , H m ©̀H mar {ZXoeH , dmb§Qar hoëW Egmo{gEeZ Am°\ {Ìnwam,
AJaVbm

· gå`m ^maÛmO, {ZXoeH , Cn^moº m {d{YH g§ajU \ moa_, Ag_

H m ©̀embm _| 94 go A{YH à{V^m{J`m| Zo {hñgm {b`m Am¡a ñWmZr` VWm amîQ´ r`
g_mMma nÌm| _| Bgo ~hþV AÀNm H daoO {_bm &

_mZZr` Ý`m`_y{V© Eg. VmbnÌ Zo H hm {H Ho db CÝht XwH mZXmam| H mo bmBg|g
{X`m OmZm Mm{hE Omo ZH X agrX/{~b XoVo h¢, Bggo Cn^moº mAm| H s {eH m`Vm|
H mo H _ g_` _| {ZnQm`m Om gHo Jm & g^r amÁ`m| H mo Eogm H aZm Mm{hE & CÝhm|Zo
ỳamonr` ~mOma H mo ^maVr` ~mOma H s Anojm A{YH ñdVÝÌ ~VmVo hþE H hm {H
O¡go-O¡go {ZdoeH m|/ì`mnm[a`m| H mo gwXya J«m_rU ~mOmam| VH nhþ±MZo H m Adga
{_bVm Om ahm h¡, d¡go-d¡go do Cn^moº mAm| H s {hVm| H s H s_V na AnZo bm^
H mo A{YH V_ {H ò Om aho h¢ & Eogm Bg{bE h¡ {H Bg g§~§Y _| Cn ẁº {d{Z`_m|
H m A^md h¡ & CÝhm|Zo ^maV H s {d{^Þ AXmbVm| _| 2.4 H amo�S _wH X_| A{Z{U©V

_mZZr` Ý`m`mYre Eg. VmbnÌm AJaVbm _| Cn^moº mAm| H mo gå~mo{YV H aVo hþE &
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n�S o ahZo na {M§Vm OVmB© Am¡a Bgo h_mao bmoH V§Ì Ho {bE IVaZmH pñW{V ~Vm`m &
CÝhm|Zo Bg ~mV na Omoa {X`m {H g^r Cn^moº m g§JRZm|/\ moa_m| H mo ^maVr`
Cn^moº m Am§XmobZ H mo AmJo bo OmZm Mm{hE &

"H Q²g' Ho {ZXoeH Om°O© Mo[a`Z Zo ^r H hm {H J«m_rU ^maV _| g~go ~�Sm ~mOma
h¡ Am¡a 2010 _| ^maVr` OrdZ ~r_m {ZJ_ Zo AnZr Hw b ~r_m {dH« ` H m 55
à{VeV J«m_rU joÌm| _| ~oMm & CÝhm|Zo `h ^r H hm {H dmhZ VWm {~Obr Ho
CnH aUm| H s J«m_rU BbmH m| _| AÀNr {~H« s hmoVr h¡, �`m|{H ehar joÌ g§V¥á
hmo MwHo h¢ & {\ a ^r {Obm ñVa go ZrMo Ho {bE Cn^moº mAm| Ho {eH m`V {ZdmaU
H s H moB© ì`dñWm Zht h¡ & CÝhm|Zo Cn^moº m g§ajU H mZyZ Am¡a {eH m`V {ZdmaU
H s ì`dñWm H mo Jar~m| Am¡a J«m_rU Cn^moº mAm| Ho {bE Cn`moJr ~ZmZo Am¡a Bg
H m ©̀ _| ñWmZr` àemg{ZH g§ñWmAm| H s ŷ{_H m H s Amdí`H Vm na ~b {X`m &

A_¥V bmb gmhm, AÜ`j, CPAAm¡a AÜ`j, H ÝÁ ỳ_a H moAm°{S ©ZoeZ H mCpÝgb
(amÁ` ñVar` gh`moJr), Zo H hm {H Cn^moº m _m_bm| H s {eH m`V XO© H aZo Ho
{bE amîQ´ r` Am¡a amÁ` Am`moJm| VWm {Obm \ moa_m| H s {ÌñVar` ì`dñWm h¡, na
OmJê H Vm Ho A^md _| A{YH Va Cn^moº m Bg ì`dñWm H m Cn`moJ Zht H aVo &
CZH s {g\ m[aem| _| EH `h Wr {H {eH m`Vm| Ho {ZnQmao H s à{H« `m H mo Am_
Cn^moº mAm| Ho {bE Am¡a ^r gwb^ ~Zm`m OmE Am¡a {eH m`V XO© H amZo Ho {bE,
{bE OmZo dmbo ewëH H s am{e H mo H _ `m g_má H a {X`m OmE & CÝhm|Zo ^maVr`
H mZyZ H mo Xw{Z`m _| g~go AÀNm ~VmVo hþE Cn^moº m g§ajU Am§XmobZ _| "H Q²g'
H s ŷ{_H m H s gamhZm H s & CÝhm|Zo O_rZr ñVa Ho ZmJ[aH g_mO, g§JRZm| go
Cn^moº m Am§XmobZ H mo AnZo-AnZo joÌm| _| AmJo ~�TmZo Ho H m ©̀ _| "H Q²g' H m
_mJ©Xe©Z boZo H m AmJ«h {H `m &

{dñV¥V OmZH mar Ho {bE www.cuts-international.org/CART/
ConsumersUp/pdf/Report-of Second- Knowledge-Enhancement-

Workshop-Agartala_Tripura.pdf XoI| &
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6
joÌr` nam_e©

joÌr` nam_e© H m àYmZ CÔoí` godmJV emoYH m ©̀ Ho n[aUm_m| H m àgma H aZm Am¡a
{d{^Þ {hV^m{J`m|, O¡go amÁ` gaH ma Ho Cn^moº m _m_bm| Ho {d^mJ Ho à{V{Z{Y`m|,
Cn^moº m g§JRZm|, Cn^moº m {ddmX g_mYmZ g§ñWmAm|, Zr{V-{Z_m©VmAm|, _r{S`m,
{ejm à{VîRmZm| BË`m{X go \ sS~¡H boZm Wm & àmapå^H emoY {ZîH fm] Ho àgma
Ho A[V[aº , emoY go {ZH bo joÌ-{d{eîQ Cn^moº m _gbm| H s Zr{V-{Z_m©VmAm|
Ho gmW n¡adr H aZm ^r joÌr` nam_e© H m EH CÔoí` Wm &

joÌr` nam_e© : EH ÑpîQ _|

H« .g§. {XZm§H ñWmZ à{V^m{J`m|

H s g§»`m

1. AJñV 03, 2012 ~§Jbmoa, H Zm©QH 55

2. AJñV 17, 2012 AJaVbm, {Ìnwam 63

3. AJñV 22, 2012 MÊSrJ�T, h[a`mUm 108

4. AJñV 31, 2012 am±Mr, PmaIÊS 65

Hw b 291

6.1 joÌr` nam_e©, ~§Jbmoa, H Zm©QH : AJñV, 03, 2012
àW_ joÌr` nam_e© H m Am`moOZ amÁ` ñVar` gh`moJr Ho gmW AJñV 03,
2012 H mo ~§Jbmoa, H Zm©QH _| {H `m J`m & gr.Ama. amOoÝÐ, à_wI, ~¢Jbmoa
emIm Am¡a d¡k{ZH 'F', VWm à_wI, ^maVr` _mZH ã ỳamo, ~¢Jbmoa Zo Bg na_e©-
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gÌ H m CX²KmQZ {H `m & MMm© Ho {df` {deofkm| _| "H Q²g' Ho {ZXoeH Om°O©
Mo[a`Z Ho A{V[aº H Zm©QH Am¡a {ZH QdVu amÁ`m| Ho {ZåZ{b{IV {deofk
em{_b Wo:
· gr. amOeoIa, SrZ, {d{Y g§H m` Am¡a àmo\o ga, {d{Y AÜ``Z {d^mJ,
H Zm©QH {díd{dÚmb`, Ymadm�S

· AemoH Ama. nm{Qb, gh-àmÜ`mnH , Cn^moº m H mZyZ Am¡a ì`dhma nrR,
ZoeZb bm° ñHy b Am°\ B§{S`m ỳ{Zd{g©Qr, ~¢Jbmoa

· Oo. {dO`{WbJ_, AYrjH Ed§ g§̀ moOH , amÁ` Cn^moº m hoënbmBZ Am¡a
Cn^moº m nam_e© Ho ÝÐ, Cn^moº m g§ajU {d^mJ, V{_bZm�Sz gaH ma

· E_.Eg. H m_W, g{Md, g{Md, H ÝÁ ỳ_a JmBS |g gmogm`Qr Am°\ B§{S`m,
_wå~B©

· {ddoH nËH s, CnmÜ`j, _wå~B© J«mhH n§Mm`V, _wå~B©
· Qr. ~mbmMÝÐZ, AÜ`j, Ho ab H ÝÁ ỳ_a g{d©g gmogm`Qr, H mo{�
· {XdmH a ~m~y MoÞwn{V, _hmg{Md, H ÝÁ ỳ_a JmBS |g gmogm`Qr, AmÝY« àXoe
· amob¡ÊS _m{Q ©Ýg, Jmodm {g{dH EÊS H ÝÁ ỳ_a E�eZ ZoQdH©
· dmB©.Or. _wabrYaZ, g{Md, CREAT

gr.Ama. amOoÝÐ ~¢Jbyê _| AnZo {dMma ì`º H aVo hþE &
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Om°O© Mo[a`Z Zo Bg n[a`moOZm H s àmg§{JH Vm H mo aoIm§{H V H aVo hþE `h ~Vm`m
{H BgH m A§{V_ bú` 1986 _| Cn^moº m g§ajU H mZyZ Ho à^md _| AmZo Ho
~mX Ho 25 dfm] _| hþB© CnbpãY`m| Am¡a Cn^moº mAm| H s OmJê H Vm Ho ñVa H m
AmH bZ H aZm h¡ & CÝhm|Zo Cn^moº m g§ajU Ho joÌ H s Xmo AÝVam©îQ´ r` KQZmAm|
H m C�oI {H `m:
(1) `h df© A_arH s amîQ´n{V Om°Z E\ . H¡ ZoSr Ho Cn^moº m A{YH ma Ho _gbm|
H mo grYo gå~mo{YV H aZo H s KQZm H m 50dm± df© h¡ &

(2) Z ò Cn^moº m gamoH mam| Ho g§X ©̂ _| UNCTAD Cn^moº m g§ajU na g§̀ wº
amîQ´ Ho {Xem-{ZX}em| H mo g§emo{YV H aZo na {dMma H a ahm h¡ &

BZ Xmo KQZmAm| Ho AmbmoH _| `h n[a`moOZm Am¡a ^r àmg§{JH hmo OmVr h¡ Am¡a
`h ghr g_` h¡ O~ Bg n[a`moOZm Ho _mÜ`_ go {g\ m[ae|/gbmh Xr OmE§ &
"H Q²g H mQ ©' Ho A_aOrV qgh Zo gd}jU Ho _w»` {ZîH fm] na EH g§{já àñVw{V
Xr & emoY Ho àmapå^H {ZîH fmoª Ho àgma Ho ~mX "^maV _| Cn^moº m g§ajU Ho
25 df© : Cn^moº m A{YH mam| H s pñW{V Am¡a ^{dî`' {df` na n[aMMm© hþB©
{Og_| {df` {deofkm| Zo {d{eîQ Cn^moº m A{YH mam| na àñVw{V`m§ Xr Am¡a AnZr
AÝVÑ©pîQ`m| H mo gmPm {H `m & {df` {deofkm| Zo {nNbo 25 dfm] H s AÀNr ~mVm|
na MMm© H s Am¡a CÝh| aoIm§{H V H aVo hþE CZ _wÔm| na ^r MMm© H s {OZHo H maU
Cn^moº m g§ajU A{Y{Z`_ H _Omoa hþAm h¡ & CÝhm|Zo ^{dî` Ho {bE {g\ m[ae|
Am¡a gwPmd ^r àñVwV {H E & VËníMmV² Iwbr Am_ MMm© ewê hmo JB© &

Cn^moº m _m_bm| Ho {d^mJ Ho à{V{Z{Y, Cn^moº m g§ñWmAm|, {d{Y g§ñWmZm|,
Cn^moº m H m ©̀H Vm©Am|, _r{S`m, n[a`moOZm Qr_ Am{X Ho à{V{Z{Y`m| Zo Bg
H m ©̀H« _ _| {hñgm {b`m & à{V^mJrJU H Zm©QH Am¡a {ZH QdVu amÁ`m|, O¡go
AmÝY« àXoe, V{_bZm�Sz, nwÈxMoar, Ho ab, _hmamîQ́ Am¡a Jmodm H m g_w{MV à{V{Z{YËd
H aVo Wo &

{dñV¥V [anmoQ © Ho {bE
www.cuts-international.org/CART/ConsumersUp/pdf/Report-of
Second- Regional-Consultation-Bangaluru- Karnataka.pdf XoI| &
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6.2 joÌr` nam_e©, AJaVbm, {Ìnwam: AJñV 17, 2012
{ÛVr` joÌr` nam_e© H m Am`moOZ AJaVbm, {Ìnwam _| {H `m J`m {OgH m
CX²KmQZ {Ìnwam Ho Cn^moº m _m_bm|, ImÚ Am¡a ZmJ[aH Amny{V© _§Ìr _m{ZH S o
Zo {H `m & gÌ H mo gå~mo{YV H aVo hþE CÝhm|Zo H hm {H nydm}Îma joÌ _| AZoH J¡a-
~¢qH J {dÎmr` H§ n{Z`m§ [aOd© ~¢H Ho d¡Ú bmBg|g Ho {~Zm hr H m ©̀ H a ahr h¢ &
BZH m {Z §̀ÌU Ho db Ho ÝÐ gaH ma Ho g_w{MV à`mgm| go hr g§̂ d h¡ & 116 {MQ
\§ Sm| _| go 84 Vmo {Ìnwam _§ hr H m ©̀ H a ahr h¢ & CÝhm|Zo J¡a-gaH mar g§JRZm| Am¡a
ñd¡pÀNH Cn^moº m g§JRZm| go Cn^moº mAm| H mo OmJê H ~ZmZo Ho {bE A{^`mZ
MbmZo H m AmJ«h {H `m & {Ìnwam Ho bmoH m ẁº Ý`m`_y{V© àXrn Hw _ma Zo ^r {Ìnwam
_| H m ©̀aV J¡a-~¢qH J {dÎmr` g§ñWmAm| H s {ZJamZr Am¡a à^mdr {Z §̀ÌU H s
Amdí`H Vm H mo aoIm§{H V {H `m �`m|{H ò g§ñWmE§ Cn^moº mAm| H s Jm�Tr H _mB©
byQ H a amÁ` go Jm`~ hmo OmVr h¢ &

_mZZr` Ý`m`_y{V© E.~r. nm°b, AÜ`j, amÁ` Cn^moº m {eH m`V {ZdmaU Am`moJ,
{Ìnwam Am¡a {_Omoa_ Zo VXW© Cn^moº m \ moa_ VWm {eH m`Vm| Ho g_mYmZ H s
àUmbr Ho {df` _| Cn^moº mAm| H s OmJê H Vm H m gdmb CRm`m &

"H Q²g' H o {ZXoeH Om°O© Mo[a`Z Zo Bg n[a`moOZm H m A§{V_ bú` 1986 _|
Cn^moº m g§ajU H mZyZ Ho à^md _| AmZo Ho 25 dfm] _| hþB© CnbpãY`m| Am¡a

_mZZr` _§Ìr _m{UH So Cn^moº mAm| H mo gå~mo{YV H aVo hþE &
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Cn^moº mAm| Ho OmJê H Vm Ho ñVa Ho AmH bZ H mo ~Vm`m & "H Q²g' Ho n[a`moOZm
g_Ýd`H A_aOrV [gh Zo emoY Ho _w»` {ZîH fm] na EH g§{já àñVw{V Xr Am¡a
~Vm`m {H {Ìnwam _| bJ^J 49 à{VeV bmoJ Cn^moº m g§ajU H mZyZ, 1986 Ho
~mao _| OmZVo h¢ & 48 à{VeV Cn^moº m A{YH mam| go AdJV h¢ Am¡a Ho db 14
à{VeV bmoJ _yb ŷV Amdí`H VmAm| H s `WoîQ, gwJå` Am¡a gm_Ï ©̀-gmÜ` ~ZmZo
Ho {bE gaH mar à`mgm| go g§VwîQ h¢ & 92 à{VeV CÎmaXmVmAm| Zo H ^r Am¡nMm[aH
{eH m`V XO© Zht H amB© h¡, {H gr ^r CÎmaXmVm Zo AnZr {eH mV` Ho g_mYmZ
Ho {bE H ÝÁ ỳ_a \ moa_ H m ê I Zht {H `m h¡ Am¡a 89 à{VeV CÎmaXmVm ~mhar
{eH m`V {ZdmaU ì`dñWm Ho {df` _| Zhr§ OmZVo &

Bg àñVw{VH aU Ho ~mX EH n¡Zb n[aMMm© hþB© {Og_| gå~pÝYV {df`m| Am¡a
_gbm| H mo gå~mo{YV H aZo H m à`mg {H `m J`m & Bg n[aMMm© _| em{_b hmoZo
dmbm| _| Wo:
· àmo. {_{ha Xo~, AÜ`j, {Ìnwam amÁ` àXyfU {Z §̀ÌU ~moS ©, AJaVbm, {Ìnwam
· Ho .Ho . am°̀ , nyd© àmMm ©̀, {Ìnwam emgH s` {d{Y _hm{dÚmb`
· Sm°. Ho `m Kmof, "H Q²g' H mobH mVm

BÝhm|Zo AnZo {dMma ì`º H aVo hþE H hm {H Rmog An{eîQ H m à~ÝYZ å ẁ{Z{gnb
gm°{bS doñQ ê ëg Ho AZwgma hmoZm Mm{hE & gmW hr, joÌr` AmYma na EH
XrK©H mbrZ, amï´ì`mnr, {Z`{_V Am¡a gwg§a{MV Cn^moº m {ejU Ed§ à{ejU
H m ©̀H« _ Mbm`m OmZm Mm{hE & Cn^moº m _m_bm| Ho {d^mJ, ^maVr` _mZH ã ỳamo
Am¡a ^maVr` ImÚ gwajm Am¡a _mZH àm{YH aU H mo g§̀ wº ê n go Cn^moº mAm| H s
gwajm Ho {bE H m ©̀ H aZm Mm{hE & Bg gÌ _| {Ìnwam Am¡a {ZH QdVu amÁ`m|, O¡go
Aê UmMb àXoe, {_Omoa_, Amg_ Am¡a npíM_ ~§Jmb go 63 go A{YH
à{V^mJr CnpñWV Wo &

{dñV¥V OmZH mar Ho {bE
www.cuts-international.org/CART/ConsumersUp/pdf/Report-of
Second- Regional-Consultation-Agartala-Tripura.pdf XoI| &
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6.3 joÌr` nam_e©, MÊSrJ�T: AJñV 22, 2012
"H Q²g' Am¡a {gQrOZ H ÝÁ ỳ_a EÊS {g{dH E�eZ J«wn, MÊSrJ�T Ho Ûmam
Am`mo{OV Bg nam_e© H m CX²KmQZ h[a`mUm gaH ma Ho ImÚ Ed§ Amny{V© {d^mJ
Ho Cn-{ZXoeH EZ.Ho . {_Îmb Zo {H `m & MÊSrJ�T Am¡a {ZH QdVu amÁ`m| go Bg
nam_e© _| AmZo dmbo _w»` dº mJU Wo:
· _Yw nr. qgh, AÜ`j, H ÝÁ ỳ_a \ moa_, \ arXH moQ
· AZÝV e_m©, g{Md, CAINS, O`nwa
· MaUOrV qgh, à~ÝY {ZXoeH , H moa H å ỳ{ZHo eÝg, MÊSrJ�T
· {dO` AmMm ©̀, AÜ`j Ed§ _hm{ZXoeH , ^maV Á`mo{V, bIZD
· gw[aÝXa d_m©, AÜ`j, CAG, MÊSrJ�T

EZ.Ho . {_Îmb Zo Cn^moº mAm| H mo CZHo A{YH mam| Ho à{V OmJê H ~ZmZo, CZH s
{eH m`Vm| Ho Vwa§V {ZdmaU H aZo Am¡a h[a`mUm Ho àË òH {Obo _| Cn^moº m nam_e©
Ho ÝÐ ñWm{nV H aZo Ho CÔoí` go amîQ´ r` Cn^moº m hoënbmBZ H s VO© na h[a`mUm
Ho ImÚ Ed§ Amny{V© {d^mJ Ho _w»`mb` _| amÁ` Cn^moº m hoënbmBZ H s ñWmnZm
H aZo H s KmofUm H s & CÝhm|Zo Bg na AnZr qMVm ^r ì`º H s {H Cn^moº m g§JRZ

EZ.Ho . {_Îmb amÁ` Cn^moº m ghm`Vm Ho ÝÐ Ho JRZ H s KmofUm H aVo hþE &
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EH b§~o g_` go H B© Cn^moº m _gbm| na AbJ-AbJ ñVam| na H m ©̀ H a aho
h¢, na CZHo à`mgm|/H m`m] H m BpÀNV n[aUm_ AmZm ~mH s h¡ &

"H Q²g' H o {ZXoeH Om°O© Mo[a`Z Zo à{V^m{J`m| H mo n[a`moOZm H s n¥îR ŷ{_,
bú`m| Am¡a {d{^Þ J{V{d{Y`m| Ho {df` _| ~Vm`m & emoY Ho {ZîH fm] H mo gmPm
H aVo hþE CÝhm|Zo ~Vm`m {H ^maV _| Cn^moº m g§ajU A{Y{Z`_ Ho 25 df© ~rV
OmZo Ho ~mdOyX Ho db 20 à{VeV Cn^moº m hr Bg H mZyZ go AdJV h¢ & 42
à{VeV Cn^moº m hr Cn^moº m A{YH mam| Ho {df` _| OmZVo h¢ & CÝhm|Zo "^maVr`
Cn^moº m H s pñW{V, 2012' [anmoQ © H mo Bg emoY H m EH _hËdnyU© n[aUm_
~Vm`m & "H Q²g' Ho n[a`moOZm g§̀ moOH A_aOrV qgh Zo EH àñVw{V XoH a ~Vm`m
{H h[a`mUm amÁ` _| Ho db 20 à{VeV CÎmaXmVm _yb ŷV Amdí`H VmAm| H mo
n`m©á, gwJ_ Am¡a gm_Ï ©̀- gmÜ` ~ZmZo Ho gaH mar à`mgm| go g§VwîQ h¢ & 14
à{VeV CÎmaXmVm Cn^moº m g§ajU H mZyZ go AdJV h¢ Am¡a 42 à{VeV Cn^moº m
A{YH mam| go AdJV h¢ & 81 à{V CÎmaXmVm ""OmJmo J«mhH OmJmo'' A{^`mZ go
AdJV h¢, gmV à{VeV Zo AnZr {eH m`V {dH«o Vm go H s h¡, Am¡a H moB© ^r AnZr
{eH m`V boH a Cn^moº m \ moa_ Zht J`m &

"^maV _| Cn^moº m g§ajU Ho 25 df© : Cn^moº m A{YH mam| H s pñW{V Am¡a
^{dî`' {df` na hþE n¡Zb n[aMMm© _| {df` {deofkm| Zo emoYH m ©̀, {d{eîQ
Cn^moº m A{YH mam| VWm ^maV _| Cn^moº m g§ajU H s dV©_mZ pñW{V Ho g§~§Y _|
AnZo CÎma, {Qßn{U`m§ Am¡a {g\ m[ae| àñVwV H s & Cn^moº m _m_bm| Ho _§Ìmb`,
Cn^moº m {ddmX g_mYmZ H s g§ñWmAm|, Cn^moº m g§JRZm|, g§ñWmAm|, Cn^moº m
H m ©̀H Vm©Am|, _r{S`m, J¡a-gaH mar g§JRZm| Am¡a n[a`moOZm Qr_ Ho 108 go
A{YH à{V^m{J`m| Zo Bg_| ^mJrXmar H s & à{V^m{J`m| Zo n§Om~, h[a`mUm, {X�r
Am¡a AÝ` {ZH QdVu amÁ`m| amOñWmZ VWm CÎma àXoe H m g_w{MV à{V{Z{YËd
{H `m &

A{YH OmZH mar Ho {bE
www.cuts-international.org/CART/ConsumersUp/pdf/Report-

Regional-Consultation-Chandigarh.pdf XoI| &
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6.4 joÌr` nam_e©, am±Mr, PmaIÊS: AJñV 31, 2012
joÌr` nam_e© H m CX²KmQZ PmaIÊS gaH ma Ho Cn^moº m _m_bm|, ImÚ Ed§
gmd©O{ZH {dVaU {d^mJ Ho _§Ìr _Wwam àgmX _hVmo Zo {H `m & _mZZr` _§Ìr Zo
1986 Ho Cn^moº m g§ajU H mZyZ _| `Wm àñVm{dV {Obm Cn^moº m \ moa_m| H s
_hËdnyU© ŷ{_H m H mo aoIm§{H V {H `m Am¡a Ëd[aV Ý`m` Ho g§nmXZ Ho {bE {Obm
Cn^moº m \ moa_m| Ho gXñ`m| H s j_Vm {Z_m©U H s Amdí`H Vm na Omoa {X`m &
CÝhm|Zo ~mOmar AW©ì`dñWm _| Cn^moº mAm| Ho g§ajU H s Amdí`í`H Vm na Ü`mZ
XoVo hþE J«m_rU Cn^moº mAm| na {deof Ü`mZ XoZo H s Amdí`H Vm ~VmB© �`m|{H
CZ_| OmZH mar Ho A^md Ho H maU CZH m emofU hmo ahm h¡ &

"H Q²g' Ho {ZXoeH Om°O© Mo[a`Z Zo n[a`moOZm H s OmZH mar XoVo hþE ~Vm`m {H
^maV _| Cn^moº m g§ajU H mZyZ Ho {Z_m©U Ho 25 dfm] Ho ~mX ^r Ho db 20
à{VeV Cn^moº mAm| Zo hr BgHo {df` _| gwZm h¡ Am¡a Ho db 42 à{VeV
Cn^moº m- A{YH mam| go AdJV h¢ & CÝhm|Zo Bg na AnZr qMVm Om{ha H s {H bmoJ
{eH m`V-g_mYmZ H s ì`dñWm go {dídmg ImoVo Om aho h¢ & "H Q²g' Ho n[a`moOZm
g§̀ moOH A_aOrV qgh Zo emoY Ho amîQ´ r` {ZîH fm] Ho g§~§Y _| EH àñVw{V Xr &
PmaIÊS go gå~pÝYV emoY Ho {ZîH fm]§ Ho {df` _| CÝhm|Zo ~Vm`m {H 31 à{VeV
CÎmaXmVm Cn^moº m A{YH mam| go AdJV h¢, 8 à{VeV Cn^moº m g§ajU H mZyZ

A_aOrV qgh Cn^moº mAm| H mo OmZH mar XoVo hþE &
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1986 go AdJV h¢, Ho db 25 à{VeV {dÚwV {d{Z`m_H Ho {df` _| OmZVo h¢,
33 à{VeV _yb ŷV Amdí`H VmAm| H mo n`m©á, gwJ_ Am¡a gm_Ï ©̀-gmÜ` ~ZmZo
Ho gaH mar à`mgm| go g§VwîQ h¢, Ho db 6 à{VeV _mZVo h¢ {H _m¡OyXm {eH m`V-
{ZdmaU ì`dñWm Cn^moº mAm| H mo j{Vny{V© {XbmZo _| gj_ h¡ &

EH n¡Zb Zo Cn^moº mAm| Ho g§ajU H s Amoa Ü`mZ {XbmZo `mo½` _gbm| H s MMm©
H a CZHo {bE \ sS~¡H Am¡a {g\ m[aem| H m gwPmd {X`m & Bg n¡Zb _| em{_b Wo:
· Zaoe àgmX qgh, g§̀ wº g{Md, Cn^moº m _m_bo, ImÚ Ed§ ZmJ[aH Amny{V©,
PmaIÊS gaH ma
· àH me am°̀ , AÜ`j, {Obm Cn^moº m \ moa_, am±Mr, PmaIÊS
· Or.Ho . ^JV, g§ajU, nQZm, {~hma
· nr.gr. gmhÿ, g{Md, BIRD, J§O_, C�Srgm
· h[a ~�^ qgh, Ama.gr., H ÝÁ ỳ_a ỳ{Z`Z, O_eoXnwa
· E\ .Ama. _m{ZH , g§ajU, nQZm, {~hma

Cn^moº m _m_bm| Ho {d^mJ, Cn^moº m {eH m`V {ZdmaU g§ñWmAm|, Cn^moº m
g§JRZm|, {d{Y g§ñWmZm|, Cn^moº m H m ©̀H Vm©Am|, _r{S`m, n[a`moOZm Qr_ BË`m{X
Ho 65 go A{YH à{V{Z{Y`m| Zo Bg gÌ _| ^mJrXmar H s &

{dñV¥V [anmoQ © Ho {bE
www.cuts-international.org/CART/ConsumersUp/pdf/Report-

Regional-Consultation-Ranchi.pdf XoI| &

_mZZr` _§Ìr am§Mr (PmaIÊS) _| gaH mar H m`©H« _ Ho ~mao _| OmZH mar XoVo hþE &
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7
A{V[aº J{V{d{Y`m§

7.1 Cn^moº m _gbm| na àMma-àgma ~¡RH : O`nwa, {gVå~a 13, 2012
Cn^moº mAm| Ho _gbm| Ho àMma-àgma Ho {bE EH ~¡RH 13 {gVå~a, 2012
H mo O`nwa _| Am`mo{OV H s JB© & Bg ~¡RH H m _w»` CÔoí` dht Wm Omo joÌr`
nam_e© H m Wm & "H Q²g' Ho AÜ`j Am¡a amOñWmZ Ho ŷVnyd© _w»` g{Md
E_.Eb. _ohVm Zo ~¡RH H s AÜ`jVm H s Am¡a AnZo {deof gå~moYZ _| H hm {H
H mZyZ H s OmZH mar ~hþV go bmoJm| H mo Zht h, bmoJm| H mo AnZr {eH m`Vm| Ho
{ZdmaU Ho {bE g_` Zht {_b nmVm & Or{dH m Am¡a _yb ŷV Amdí`H VmAm| H s
ny{V© Ho A{YH ma Ho A^md _| OrdZ H m A{YH ma ì`W© h¡ & CÝhm|Zo d¡km{ZH emoY
Am¡a n¡adr na Omoa XoVo hþE H hm {H ñHy bm| Ho _mÜ`_ go kmZ H m àgma hmoZm Mm{hE
Am¡a OmJê H Vm \¡ bmZo VWm emoY H m`© Ho {bE A{YH YZ bJmZo H s
Oê aV h¡ &

"H Q²g' Ho {ZXoeH Om°O© Mo[a`Z Zo H hm {H n[a`moOZm H m àYmZ CÔoí` "^maVr`
Cn^moº mAm| H s pñW{V, 2012' na EH {dídgZr` [anmoQ © {ZH mbZm h¡ & CÝhm|Zo
H hm {H {ZîH f© {\ a ^r CËgmhdÕ©H h¢, �`m|{H nm§M gmb nyd© Cn^moº mAm| H s
OmJê H Vm H m à{VeV _mÌ 18 Wm & "H Q²g' Ho n[a`moOZm A{YH mar A{^_Ý ẁ
qgh Zo emoY Ho _w»` {ZîH fm] na àH me SmbVo hþE EH àñVw{V Xr & CÝhm|Zo ~Vm`m
{H AÜ``Z _| `h nm`m J`m amOñWmZ Cn^moº m A{YH mam| Ho ~mao _| OmJê H Vm
\¡ bmZo _| A~ ^r nrN o h¡ & Ohm± A{Ib ^maVr` ñVa na 42 à{VeV bmoJ
Cn^moº m A{YH mam| go AdJV h¢, dhm§ amOñWmZ _| `h à{VeV Ho db 16 h¡ &
amîQ´ r` ñVa na Ho db 20 à{VeV bmoJm| H mo Cn^moº m g§ajU H mZyZ, 1986 H s
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OmZH mar h¡, dhm± amOñWmZ _| Ho db 11 à{VeV bmoJm| Zo Bg H mZyZ Ho ~mao _|
gwZm h¡ &

Bg nam_e© _| amÁ` Cn^moº m {ddmX g_mYmZ Am`moJ, {Obm Cn^moº m {ddmX
g_mYmZ \ moa_m| Ho à{V{Z{Y`m|, amOñWmZ {dÚwV {d{Z`m_H Am`moJ Ho d[aîR
A{YH m[a`m|, ^maVr` [aOd© ~¢H , ^maVr` Xyag§Mma {d{Z`m_H àm{YH aU, ^maVr`
_mZH ã ỳamo, ^maVr` à{V ŷ{V Ed§ {d{Z`_ ~moS ©, AÝ` {d{Z`m_H m|, Cn^moº m
g§JRZm|, Zr{V-{Z_m©VmAm| VWm qàQ _r{S`m Ho à{V{Z{Y`m|, {OÝhm|Zo AÜ``Z Ho
{ZîH fm] _| AnZm AmXmZ {X`m, Zo {hñgm {b`m & ~¡RH H m _w»` CÔoí` amOñWmZ
amÁ` go gå~pÝYV gyMZm H m àgma VWm amîQ´ r` gå_obZ _| Am¡nMm[aH ê n go
Omar hmoZo dmbr "^maVr` Cn^moº mAm| H s pñW{V, 2012' [anmoQ © Ho {bE AmXmZm|
H m g§H bZ H aZm Wm &

E_.Eb. _ohVm O`nwa (amOñWmZ) _| Cn^moº mAm| H mo gå~mo{YV H aVo hþE &
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Cn^moº m _gbm| na amîQ´r` gå_obZ

^maV gaH ma Ho Cn^moº m _m_bm|, ImÚ Ed§ OZ {dVaU _§Ìmb` Ho Cn^moº m
_m_bm| Ho {d^mJ Ho gmW g§̀ wº ê n go "H Q²g' Zo A�Qy~a 11-12, 2012 H mo
ZB© {X�r pñWV B§{S`m h¡{~Q oQ g|Qa _| Cn^moº m _gbm| na amîQ´ r` gå_obZ H m
Am`moOZ {H `m & Bg gå_obZ Ho _w»` CÔoí`m| _| "^maVr` Cn^moº m H s pñW{V,
2012' [anmoQ © Omar H aZm VWm amîQ´ r` ñVa Ho {d{^Þ Cn^moº m _gbm| na {dMma-
{d_e© H a CZ _gbm| Ho g_mYmZ Ho {bE Zr{V-{Z_m©VmAm| Ho g_j AnZr
{g\ m[ae| àñVwV H aZm Wm &

_mZZr` _§Ìr àmo. Ho .dr. Wm°_g amîQ´r` Cn^moº m gå_obZ H mo gå~mo{YV H aVo hþE &
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^maV gaH ma Ho Cn^moº m _m_bm|, ImÚ Ed§ gmd©O{ZH {dVaU amÁ` _§Ìr
(ñdVÝÌ à^ma) àmo. Ho .dr. Wm°_g Zo gå_obZ H m CX²KmQZ {H `m VWm n§H O
AJ«dmb, Cn^moº m _m_bo, ImÚ Ed§ gmd©O{ZH {dVaU {d^mJ, ^maV gaH ma,
B§ÐmUr VwaB©qgK_, à_wI, E{e`m-àem§V Ed§ _Ü`nyd©, H ÝÁ ỳ_a B§QaZoeZb Ed§
àXrn Eg. _ohVm, _hmg{Md, "H Q²g' Ho gmW [anmoQ © H mo Omar {H `m &

Bg Adga na ^maV Ho 24 amÁ`m| Ed§ Ho ÝÐ em{gV àXoem| H m à{V{Z{YËd H aZo
dmbo 110 à{V^m{J`m| Ho A{V[aº _Wwam àgmX _hVmo, _mZZr` Cn^moº m _m_bo,
ImÚ Am¡a gmd©O{ZH {dVaU _§Ìr, PmaIÊS gaH ma, AmoHo ÝÐmo qgh, _mZZr`
ImÚ, gmd©O{ZH {dVaU Am¡a Cn^moº m _m_bo _§Ìr, _{Unwa gaH ma, _ZmoO
Hw _ma n[aXm, g§̀ wº g{Md, Cn^moº m _m_bo, ImÚ Ed§ gmd©O{ZH {dVaU {d^mJ,
^maV gaH ma CnpñWV Wo&

"H Q²g' Ho {ZXoeH Om°O© Mo[a`Z Zo n[a`moOZm Am¡a gå_obZ H m EH g§{já
qghmdbmoH Z àñVwV {H `m & CÝhm|Zo Hw N _hËdnyU© emoY n[aUm_m| H s OmZH mar XoVo
hþE ~Vm`m {H 53 à{VeV bmoJm| Zo {eH m`V g_mYmZ ì`dñWm Ho ~mao _| Zht
gwZm h¡ & {OZ 47 à{VeV bmoJm| Zo Bg ~mao _| gwZm ^r h¡, CZ_| go 93 à{VeV
Zo H ^r H moB© Am¡nMm[aH {eH m`V Zht H s h¡ & Ho db 0.3 à{VeV bmoJm| Zo hr
AnZr {eH m`Vm| Ho g_mYmZ Ho {bE Cn^moº m \ moa_ H m ê I {H `m h¡ & BgH m
H maU `h h¡ {H 78 à{VeV bmoJm| Zo {eH m`V {ZdmaU H s à{H« `m H mo H {RZ
~Vm`m h¡ &

n[a`moOZm g§̀ moOH A_aOrV qgh Zo ~Vm`m {H Ho db 22 à{VeV bmoJ hr
_yb ŷV Amdí`H VmAm| H mo n`m©á, gwJ_ Am¡a gm_Ï ©̀- gmÜ` ~ZmZo Ho gaH mar
à`mgm| go g§VwîQ h¢ & 53 à{VeV CÎmaXmVm _yb ŷV Amdí`H VmAm| H mo EH H mZyZr
A{YH ma ~ZmZo H s Oê aV _| Ñ�T {dídmg H aVo h¢ & àXrn Eg. _ohVm Zo EH m{YH ma
Ho ẁJ _| Cn^moº mAm| Ho emofU H s g_ñ`m H mo aoIm§{H V H aVo hþE Cn^moº m
H ë`mU H mof H s ñWmnZm H mo EH AZyR r CnbpãY ~Vm`m VWm _yb^yV
Amdí`H VmAm| Ho A{YH ma H m H mZyZ ~ZmZo H s Amdí`H Vm na Omoa {X`m &
B§ÐmUr VwaB©qgK_ Zo H hm {H `hr ghr g_` h¡ O~ ZB© nr�Tr Ho Cn^moº m _gbm|
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H m gm_Zm H aZo Ho {bE gaH mar EO|{g`m| Am¡a Cn^moº m g§JRZm| H mo {_bH a EH
H m ©̀ `moOZm ~ZmZr Mm{hE &

"^maVr` Cn^moº m H s pñW{V, 2012' [anmoQ © H m Am¡nMm[aH {d_moMZ Cn^moº m
_m_bm| Ho amÁ` _§Ìr (ñdVÝÌ à^ma) _mZZr` àmo. Ho .dr. Wm°_g Zo {H `m &
CnpñWV JU_mÝ` ì`{º `m| H mo gå~mo{YV H aVo hþE àmo. Ho .dr. Wm°_g Zo H hm {H
h_ `h Kmo{fV H aVo ahVo h¢ {H Cn^moº m gdm}nar hmoVm h¡, na Xŵ m©½`de g_mO
H m EH ~�Sm ^mJ Cn^moº mAm| H mo àmá A{YH mam| Am¡a {deofm{YH mam| go AZOmZ
h¡ & CÝhm|Zo Cn^moº m Am§XmobZ H mo g_mO Ho {ZMbo ñVam| VH bo OmZo Am¡a bmoJm|
H mo CZHo A{YH mam| Am¡a CÎmaXm{`Ëdm| Ho à{V gOJ ~ZmZo Ho à`mgm| Ho {bE
Cn^moº m g§JRZm| H s gamhZm H s & CÝhm|Zo `h H hVo hþE AnZr ~mV g_má H s {H
Bg emoY Ho Omo {ZîH f© {g\ m[aem| Ho ê n _| h¢, do Zr{V-{Z_m©VmAm| H m
Cn^moº mAm| H s godm ~ohVa �T §J go H aZo _| _mJ©Xe©Z H a|Jo &

n§H O AJ«dmb Zo H hm {H A{YH Va CËnmXm| na `h {bIm hmoVm h¡ {H EH ~ma
_mb ~oMZo Ho ~mX dmng Zht hmoJm & CÝhm|Zo Eogo H mZyZm| H mo ~XbZo na Omoa {X`m &
CÝhm|Zo ~Vm`m {H {d^mJ Cn^moº mAm| Ho ge{º H aU d g§ajU VWm {d{^Þ
H X_m| Ho Ûmam Cn^moº m H ë`mU Ho {bE à`mgaV h¡ &

"^maVr` Cn^moº m H s pñW{V, 2012' [anmoQ © H m {d_moMZ H aVo A{V[WJU
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CX²KmQZ gÌ Ho ~mX àË òH Cn^moº m A{YH ma {df`H gÌm| H m g§MmbZ hþAm,
{OZ_| gå~pÝYV AÜ`m` boIH m| Zo {d{^Þ _gbm| na MMm© H s, AnZr {Qßn{U`m§
Am¡a \ sS~¡H {X ò &

{dñV¥V [anmoQ © Ho {bE
www.cuts-international.org/CART/ConsumersUp/pdf/Report-Two-
days-National-Conclave-on Cosumer- issues-and-Release-of-the-

State-of-Indian-Consumer-Report-2012.pdf XoI| &
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àH meZ Am¡a àboIZ

· Ý ỳOboQa : H ÝÁ ỳ_g©An n[a`moOZm H s Amdí`H Vm, BgH s J{V{d{Y`m§,
b{jV amÁ`m| Am¡a Am_ AmX_r Ho gamoH mam| H mo g_oQVo hþE Hw b VrZ
Ì¡_m{gH Ý ỳOboQg© V¡̀ ma {H E JE & BZH m {dVaU kmZdÕ©H H m ©̀embmAm|,
joÌr` nam_em] Am¡a amîQ´ r` gå_obZ _| {hV^m{J`m| Ho ~rM {H `m J`m &

H¥ n`m www.cuts-international.org/CART/ConsumersUp/
Newsletter.pdf XoI§| &

· amÁ` ñVar` gh`moJr H Zm©QH Zo H ÝÁ ỳ_g© An n[a`moOZm, ñWmZr` _wÔm|
Am¡a Ý`m{`H {ZU©̀ m| H mo g_oQVo hþE VrZ Ì¡_m{gH Ý ỳOboQg© H mo H Þ�S
^mfm _| àH m{eV H aZo H s nhb H s h¡ &
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10
_w»` {ZîH f©

n[a`moOZm Ho _w»` {ZîH f© Bg àH ma h¢:

_yb ŷV Amdí`H VmAm| H s g§VwpîQ H m A{YH ma
· 14 à{VeV CÎmaXmVm gmd©O{ZH {dVaU àUmbr Ho AYrZ C{MV _yë`m| H s
XwH mZm| go ImÚmÞ IarXZo H mo àmW{_H Vm XoVo h¢ & 54 à{VeV bmoJ {ZOr
ñdm{_Ëd dmbr IwXam XwH mZm| go ImÚmÞ IarXVo h¢ Am¡a AÝ` XmoZm| {dH ënm|
H m à`moJ H aVo h¢ &

· gmd©OZ{H {dVaU àUmbr H s C{MV _yë` H s XwH mZm| go ImÚmÞ IarXZo dmbo
73 à{VeV Jar~r aoIm Ho ZrMo Ho n[adma h¢ & BZ XwH mZm| go IarX H aZo dmbo
26 à{VeV bmoJm| H mo H ^r AnZo hH H m nyam ^mJ Zht {_bm & O~{H 11
à{VeV H mo gm_mZ {ZYm©[aV Xam| na Zht {_bm & CZ CÎmaXmVmAm| Ho 5 à{VeV
H mo AnZr hH Xmar H s OmZH mar Zht Wr Am¡a 10 à{VeV H mo {ZYm©[aV H s_Vm|
H s OmZH mar Zht Wr &

· bJ^J 18 à{VeV CÎmaXmVm gmd©O{ZH {dVaU àUmbr H s C{MV _yë` H s
XwH mZ Ho g§MmbZ go gå~pÝYV A{Z`{_VVmAm| H s {eH m`V H aVo h¢ & 19
à{VeV CÎmaXmVmAm| H mo {eH m`V XO© H amZo H s à{H« `m H s OmZH mar Zht h¡ &

· Ho db 14 à{VeV CÎmaXmVmAm| H mo àñVm{dV ImÚ gwajm H mZyZ H s OmZH mar h¡ &
· gd}jU _| em{_b 70 à{VeV CÎmaXmVm AnZr O_rZ na AnZo n¡gm| go ~Zo
Kam| _| ahVo h¢ & 15 à{VeV H mo J¥h-{Z_m©U Ho {bE OZ Amdmg `moOZm go
O_rZ {_br h¡ Am¡a 5 à{VeV H mo J¥h-{Z_m©U Ho {bE gaH ma go nyU© `m
Am§{eH {dÎmr` ghm`Vm {_br h¡ &
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· {OZHo nmg AnZr O_rZ na AnZo n¡gm| go ~Zo Ka h¢, CZ_| go Ho db 12
à{VeV Zo OZ-Amdmg {dÎmr`Z `m ~¢H -{dÎmr`Z `moOZm H m bm^ CRmZo H m
à`mg {H `m h¡ & Eogo bmoJm| Ho 74 à{VeV H m _mZZm h¡ {H {dÎm g^r H mo
AmgmZr go CnbãY Zht h¡ &

· bJ^J 54 à{VeV CÎmaXmVm gmd©O{ZH Amny{V© Ho _mÜ`_ go AnZr nò Ob
H s Amdí`H Vm nyar H aVo h¢ & `Ú{n, ehar joÌm| _| gmd©O{ZH Amny{V© H m
AZwnmV A{YH (70 à{VeV) h¡ &

· bJ^J 74 à{VeV CÎmaXmVm BZ ómoVm| go nò Ob H s n`m©á _mÌm àmá H aVo
h¢ & `Ú{n, Ho db 69 à{VeV hr `h _mZVo h¢ {H BZ ómoVm| go àmá Ob nrZo
Ho {bE gwa{jV h¡ & Ho db 22 à{VeV nò Ob Ho àmW{_H ómoV H mo IMubm
_mZVo h¢ &

· 26 à{VeV CÎmaXmVmAm| H mo em¡Mmb` H s gw{dYm CnbãY Zht h¡ & J«m_rU
joÌm| _| 33 à{VeV H mo em¡Mmb` CnbãY Zht h¡ &

· bJ^J 13 à{VeV ehar CÎmaXmVm gmd©O{ZH em¡Mmb`m| H m BñVo_mb H aVo
h¢ Am¡a Bggo 90 à{VeV ehar bmoJm| H mo em¡Mmb` CnbãY h¢ &

· {OZHo Kam| _| em¡Mmb` h¡, CZ_| Ho db 16 à{VeV Zo Ka _| em¡Mmb` {Z_m©U
_| gaH mar g_W©Z {_bZo H s gyMZm Xr & bJ^J 24 à{VeV bmoJm| H mo {Z_©b
J«m_ `moOZm/g_o{H V H _ bmJV H s g\ mB© `moOZm/amîQ´ r` g\ mB© H m ©̀H« _
O¡go gñVo Am¡a ñdÀN g\ mB© H s gw{dYmE§ CnbãY H amZo H s gaH mar
`moOZmAm| H s OmZH mar h¡ &

· bJ^J 79 à{VeV CÎmaXmVmAm| Ho nmg {~Obr Ho H Zo�eZ h¡ &
· bJ^J 23 à{VeV J«m_rU Am¡a 48 à{VeV ehar Cn^moº mAm| H mo EH {XZ
_| gm_mÝ`V: 20 K§Q o {~Obr {_bVr h¡ &

· Ho db 62 à{VeV Cn^moº m {~Obr H mo gñVr _mZVo h¢ &
· Ho db 33 à{VeV CÎmaXmVmAm| H mo {dÚwV {d{Z`m_H H s OmZH mar Wr &
· 46 à{VeV CÎmaXmVm BªYZ Ho ê n _| agmoB© _| bH �Sr BñVo_mb H aVo h¢, O~{H
Ho db Xmo à{VeV Ho amogrZ H m à`moJ H aVo h¢ & bJ^J 37 à{VeV Eb.nr.Or.
H m BñVo_mb H aVo h¢ &

· Eb.nr.Or. `m Ho amgrZ H m agmoB© BªYZ Ho àmW{_H ómoV Ho ê n _| BñVo_mb
H aZo dmbm| Ho H ar~ 56 à{VeV Zo Eb.nr.Or./Ho amgrZ H mo H mbm ~mOma
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go IarXZo H s gyMZm Xr h¡, O~{H CZ_| go 20 à{VeV Zo `h ~Vm`m {H CÝh|
Eb.nr.Or. `m Ho amogrZ h_oem H mbm ~mOma go hr IarXZm n�SVm h¡ &

· Ho db 54 à{VeV CÎmaXmVm agmoB© BªYZ Ho àmW{_H ómoV H mo gñVm _mZVo h¢ &
· 64 à{VeV CÎmaXmVm n�TZo Ho {bE AnZo ~�m| H mo gaH mar {dÚmb`m| _|
ôOVo h¢ &

· bJ^J 80 à{VeV H m _mZZm h¡ {H {ejm Ho A{YH ma Am¡a 70 à{VeV H m
_mZZm h¡ {H _Ü`m� ^moOZ `moOZm Ho H maU {ejm gwb^ hþB© h¡ &

· 57 à{VeV CÎmaXmVmAm| Ho {bE `mVm`mV Ho gm_mÝ` gmYZ ~g| `m Orn| h¢ &
· bJ^J 78 à{VeV bmoJ _mZVo h¢ {H CZHo `mVm`mV Ho gmYZ gwb^ h¢ &
`Ú{n, Ho db 54 à{VeV CÝh| gñVm _mZVo h¢ &

· Ho db 26 à{VeV CÎmaXmVmAm| H mo {nNbo 6 _hrZm| _| g§ñWmJV {M{H Ëgm/ñdmñÏ`
godmE§ {_br h¢, CZ_| go ^r 66 à{VeV gaH mar AñnVmbm| go {_br h¡ &

· bJ^J 26 à{VeV bmoJm| H mo g§ñWmJV ñdmñÏ` gw{dYmAm| H m bm^ CRmZo
Ho {bE 5 {H bmo_rQa go A{YH Xya OmZm n�Sm h¡ &

· bJ^J 50 à{VeV CÎmaXmVmAm| Zo ñdmñÏ` gw{dYmAm| H mo RrH -RmH ~Vm`m,
Z AÀNm, Z ~wam &

· Ho db 44 à[VeV CÎmaXmVm ñdmñÏ` godAm| H mo gñVr _mZVo h¢ &
· 59 à{VeV CÎmaXmVmAm| Ho AZwgma Sm°�Qg© Am_ Vm¡a na O¡Zo[aH `m gñVr
XdmE§ Zht {bIVo &

· 90 à{VeV CÎmaXmVmAm| Ho nmg Q obr\ moZ H s gw{dYm h¡ &
· Ho db 22 à{VeV CÎmaXmVm _yb ŷV Amdí`H VmAm| H mo n`m©á, gwb^ Ed§
gñVr ~ZmZo Ho gaH mar à`mgm| go g§VwîQ h¢ &

· bJ^J 53 à{VeV CÎmaXmVmAm| H m Ñ�T {dídmg h¡ {H _yb ŷV gw{dYmAm| Ho
A{YH ma H m H mZyZ nm[aV hmoZm Mm{hE, {OgHo AÝVJ©V ImÚ, Amdmg,
ñdmñÏ`, Ob, {ejm, g\ mB©, D Om©, n[adhZ Am¡a g§Mma godmAm| H mo em{_b
{H `m OmZm Mm{hE &

gwajm H m A{YH ma
· bJ^J 22 à{VeV CÎmaXmVmAm| Zo ~Vm`m {H do dñVwAm| Am¡a godmAm| H m
CZHo g§̂ m{dV IVam| Ho AmYma na Am§H bZ H aVo h¢ &
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· 40 à{VeV CÎmaXmVm IarXZo go nhbo {H gr gwajm à_mUZ O¡go ISI, ISO,
EoJ_mH© , H moS o�g BË`m{X H s n�SVmb Zht H aVo &

· 44 à{VeV CÎmaXmVmAm| Zo ~Vm`m {H Hw N IarXVo g_` ISI CZHo {bE g~go
Á`mXm OmZm-nhMmZm à_mUZ h¡ {OgH s do Om±M H aVo h¢ &

· Ho db 2.5 à{VeV CÎmaXmVm hr {gJaoQ, nmZ _gmbo, eam~, ImÚ nXmW© Am¡a
Xdm Ho Abmdm H _ go H _ EH AÝ` CËnmX H m ghr Zm_ ~Vm nmE {OZ na
g§d¡Ym{ZH MoVmdZr/gwajm àmdYmZ `m à_mUZ hmoZm Mm{hE &

· bJ^J 83 à{VeV CÎmaXmVmAm| H m _mZZm h¡ {H à_mUZ Am¡a MoVmdZr gwajm
Ho A{YH ma H mo gw{ZpíMV H aZo Ho _hËdnyU© gmYZ h¢ &

gy{MV {H ò OmZo H m A{YH ma
· bJ^J 63 à{VeV CÎmaXmVm IarXZo Ho nhbo h_oem CËnmX Ho dOZ/_mÌm
H s Om±M H aVo h¢, O~{H 32 à{VeV CÎmaXmVm IarXZo Ho nhbo h_oem CËnmX
Ho _yë` H s Om±M H aVo h¢ &

· Ho db 20 à{VeV CÎmaXmVmAm| Zo Cn^moº m g§ajU A{Y{Z`_, 1986 Ho ~mao
_| gwZm h¡ `m Cggo AdJV h¢, O~{H 14 à{VeV dOZ Am¡a _mn H mZyZ,
1976 Ho {df` _| OmZVo h¢ &

· g~go Á`mXm gwn[a{MV Zm_ ^maVr` [aOd© ~¢H H m h¡ {Ogo 40 à{VeV
CÎmaXmVm OmZVo h¢ & Xygao Am¡a Vrgao ñWmZ na H« _e: ^maVr` Xyag§Mma
{Z`m_H àm{YH aU (27 à{VeV) Am¡a {dÚwV {d{Z`m_H Am`moJ (26
à{VeV) AmVo h¢ &

M`Z H m A{YH ma
· Ho db 1.6 à{VeV CÎmaXmVm H _ go H _ {H gr EH dñVw `m godm H m ghr
Zm_ ~Vm gHo {OgHo Ho db EH `m Xmo CËnmXH /Amny{V©H Vm© h¢ &

· Ho db 3.6 à{VeV CÎmaXmVm Xyag§Mma Ho A{V[aº AÝ` {H gr EH dñVw `m
godm H m Zm_ ~Vm gHo {OgH s Amny{V© ~÷Vm (nmoQ }{~{bQr) Ho gmW H s Om
gH Vr h¡ &

· Ho db 2.1 à{VeV CÎmaXmVm H _ go H _ EH joÌ H m Zm_ ~Vm gHo {Og_|
_wº Am¡a C{MV à{V`mo{JVm go Cn^moº mAm| H mo bm^ hmoJm &
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· d¡H pënH dñVwAm|/godmAm| Ho M`Z _| hmoZo dmbr Xmo ~mYmE§ h¢ d¡H pënH
dñVw/godm H s bmJV (16 à{VeV) Am¡a boZ-XoZ H m ewëH (14 à{VeV) &

{ZdmaU/CnMma nmZo H m A{YH ma
· 61 à{VeV go A{YH Cn^moº m AnZr {eH m`V| Am_ Vm¡a na {dH«o Vm go H aVo
h¢, Omo Amny{V© H s l¥§Ibm _| Cn^moº m go grYo gånH© _| AmZo dmbm A§{V_
ì`{º hmoVm h¡ &

· 93 à{VeV Zo dmñVd _| H ^r H moB© Am¡nMm[aH {eH m`V XO© Zht H amB©,
O~{H 3 à{VeV CÎmaXmVmAm| Zo H§ nZr/CËnmXH H mo AnZr {eH m`V XO©
H amB© h¡ & AnZr {eH m`Vm| Ho CnMma Ho {bE Ho db 0.3 à{VeV Cn^moº mAm|
Zo Cn^moº m \ moa_ _| {eH m`V H s h¡, O~{H 0.1 à{VeV Zo joÌr` bmoH nmb
go Jwhma bJmB© h¡ &

· 78 à{VeV CÎmaXmVmAm| Zo {eH m`Vm| Ho {ZnQmao H s à{H« `m H mo H {RZ ~Vm`m h¡ &
· 75 à{VeV _gbm| H m {ZnQmam RrH go Zht hþAm, O~{H CZ AZgwbPo
_m_bm| Ho 18 à{VeV _m_bm| H mo {ZnQmao Ho {bE C�Va àm{YH aU VH bo
Om`m J`m &

· 67 à{VeV go Á`mXm _m_bo 90 {XZ `m 150 {XZ H s `Wm{ZYm©[aV Ad{Y
_| Zht {ZnQmE Om gH| &

· _m_bm| Ho {ZnQmao _| Xoar Ho VrZ àYmZ H maU h¢: dH sbm|/njm| Ûmam {b ò J ò
ñWJZ (19 à{VeV), n`m©á àemg{ZH /ghm`H H {_©`m| H s H _r (18
à{VeV) Am¡a {eH m`VH Vm© H m e¡j{UH ñVa (11 à{VeV) &

· bJ^J 22 à{VeV CÎmaXmVmAm| Zo CnMma _m§JZo Ho àË`j bmJV H mo D± Mm
~Vm`m &

· 55 à{VeV CÎmaXmVm H§ n{Z`m| Ho Am§V[aH {eH m`V {ZdmaU H s ì`dñWm go
AZ{^k h¢ &

· Ho db 7 à{VeV H m _mZZm h¡ {H Am§V[aH CnMma H s ì`dñWm nmaXeu Am¡a
Odm~Xoh Zht h¡ &

· bJ^J 53 à{VeV bmoJm| H mo CnMma H s ~mhar ì`dñWm H s OmZH mar Zht h¡ &
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· ~mhar CnMma ì`dñWm go AdJV bmoJm| Ho Ho db 28 à{VeV H m _mZZm h¡
{H `h Am_ AmX_r Ho {bE AmgmZr Ho {bE gwb^ h¡, O~{H 37 à{VeV
~mhar CnMma ì`dñWm ñdVÝÌ Am¡a Odm~Xoh h¡ &

· Ho db 12 à{VeV Cn^moº m hr Eogm _mZVo h¢ {H {eH m`V {ZdmaU H s _m¡OyXm
ì`dñWm nr{�SV Cn^moº m H mo j{Vny{V© {XbmZo _| g_W© h¡ &

· bJ^J 34 à{VeV \ moa_ gXñ` {dídmg H aVo h¢ {H Cn^moº mAm| H mo Cn^moº m
A{YH ma {df`H {ejm go bm^ hmoJm & Xygar Amoa, 24 à{VeV gXñ`m| H s
_mÝ`Vm h¡ {H {eH m`VH Vm© H mo {Z:ewëH VH ZrH s/H mZyZr ghm`Vm XoZo go
{eH m`V {ZdmaU H s à{H« `m Cn^moº mAm| Ho {bE gw{dYmOZH hmo OmEJr &

· amÁ` Am¡a {Obm gVa Ho Cn^moº m {ddmX CnMma Am`moJ/\ aoa_ Ho bJ^J
82 à{VeV gXñ`m| H m {dídmg h¡ {H {eH m`V {ZdmaU H s _m¡OyXm ì`dñWm
nr{�SV Cn^moº m H mo j{Vny{V© {XbmZo Ho {bE nyU©V: g_W© h¡ &

Cn^moº m {ejU H m A{YH ma
· 40 à{VeV go Hw N A{YH CÎmaXmVm Cn^moº m A{YH mam| go AdJV h¢ &
· bJ^J 50 à{VeV CÎmaXmVm "OmJmo J«mhH OmJmo' A{^`mZ go AZ{^k h¢ &
· 63 à{VeV CÎmaXmVm Q obr{dOZ H mo Cn^moº m {ejU H m g~go à^mdr _mÜ`_
~VmVo h¢ &

· Cn^moº m g§JRZm| H s VrZ à_wI J{V{d{Y`m§ h¢:
1. go_rZmam|, H m ©̀embmAm|, nwñVH m|, àH meZm|, _r{S`m, g_mMma nÌm|, Zw̧ �S
ZmQH m|, E\ .Or.Sr., gmd©O{ZH ~¡RH m|/g^mAm|, Am¡a H¡ ånm| Ho _mÜ`_
go g_mO Ho {d{^Þ dJm] Ho ~rM OmJê H Vm \¡ bmZm &

2. gm_wXm{`H H m ©̀/{dH mg H m ©̀H« _ &
3. Cn^moº m nam_e©: Ka-Ka OmH a nam_e© XoZm VWm nr{�SV Cn^moº mAm| Ho
{bE ì`{º JV nam_e© gÌ Am`mo{OV H aZm &

· 27 à{VeV Cn^moº m g§JRZm| Zo Cn^moº mAm| _| OmJê H Vm H s H _r H mo
Cn^moº m A{YH mam| H mo ~�Tmdm XoZo Ho amñVo H s g~go ~�Sr ~mYm ~Vm`m &

· bJ^J 53 à{VeV Cn^moº m g§JRZ Cn^moº mAm| _| OmJê H Vm Ho {dñVma H mo
Cn^moº m A{YH mam| H mo ~�Tmdm XoZo H m g~go _hËdnyU© CnH aU ~VmVo h¢ &
O~{H 8 à{VeV CÎmaXmVm J¡a-gaH mar g§JRZm| H mo Cn^moº m A{YH mam| Ho
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à{V OmJê H Vm ~�TmZo Ho H m ©̀ Ho {bE gaH mar g_W©Z _| d¥[Õ H s Amdí`H Vm
~VmVo h¢, �`m|{H ò g§JRZ Cn^moº mAm| H mo {e{jV H aHo Am¡a CÝh| nam_e©
XoH a CZHo {hVm| H s ajm H a gH Vo h¢ &

· AÝ` 9 à{VeV g§JRZm| Zo Cn^moº m {ejU H mo ñHy bm|, H m°boOm| Am¡a
{díd{dÚmb`m| Ho nmR²`H« _ _| em{_b H aZo H s Amdí`H Vm ~VmB© &

gwZdmB©/Cn^moº m Ho à{V{Z{YËd H m A{YH ma
· Ho db 23 à{VeV bmoJm| H mo gmd©O{ZH nam_e© `m Cn^moº m à{V{Z{YËd H s
à{H« `m H s OmZH mar h¡ &

· {OÝh| gmd©O{ZH nam_e© `m Cn^moº m à{V{Z{YËd H s à{H« `m H s OmZH mar h¡
CZ_| go 28 à{VeV bmoJm| Zo Eogo Am`moOZm| _| {hñgm ^r {b`m h¡ &

· {OZ bmoJm| Zo Eogo Am`moOZm| _| H ^r ^r {hñgm {b`m h¡, CZHo 81 à{VeV
H s _mÝ`Vm h¡ {H CZH s ^mJrXmar Ho n[aUm_ñdê n bmoH -{hVH mar {ZU©̀ /
Cn^moº m {hVH mar {d{Z`_Z ApñVËd _| AmE &

· bmoJm| _| OmJê H Vm H s H _r (64 à{VeV) Eogo Am`moOZm| _| H _ ^mJrXmar
H s g~go ~�Sr dOh h¡ &

ñdñW n`m©daU H m A{YH ma
· Ho db 13 à{VeV CÎmaXmVm EZOu ñQma aoqQJ, ñdMm{bV dmhZm| Ho {bE
^maV/ ỳamo CËgO©Z, O¡{dH ImX Ed§ àmH¥ {VH dó VWm Xw~mam Cn`moJ _| bmZo
bm`H ßbmpñQH O¡go à_mUZm| Am¡a nhbH X{_`m| go AdJV h¢ &

· bJ^J 63 à{VeV CÎmaXmVm n`m©daU AZwHy b CËnmXm| H mo ~�Tmdm XoZo Ho {bE
gaH ma Ûmam {H E OmZo dmbo àmoËgmhZm| go AdJV h¢ &

· {OZ bmoJm| H mo Eogo CËnmXm| H s OmZH mar h¡, CZ_| go 28 à{VeV Eogo CËnmX
IarXZm MmhVo h¢ &

· Eogo CËnmX IarXZo dmbm| H m 65 à{VeV BZ CËnmXm| Ho _yë` H mo ~mOma _|
CnbãY AÝ` g_Vwë` CËnmXm| Ho _yë`m| H s VwbZm _| à{V`moJr nmVo h¢ &

· {OÝh| Eogo CËnmXm| H s OmZH mar h¡, CZHo 63 à{VeV bmoJ BZ CËnmXm| H mo
IarXZo Ho {bE Hw N A{V[aº H s_V MwH mZo H mo ^r V¡̀ ma h¢ &
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_w»` AZwe§gmE§

n[a`moOZm Ho n[aUm_ñdê n gm_Zo AmB© _w»` AZwe§gmE§ {ZåZ{b{IV h¢:
· J«m_rU joÌm|, _{hbmAm| Am¡a A{e{jV OZVm na {deof Ü`mZ XoVo hþE Cn^moº m
OmJê H Vm Ho amîQ́r` A{^`mZ g^r joÌr` ^mfmAm| _| Mbm`m OmE &

· {d{Z`m_H EO|{g`m| Am¡a Cn^moº m g§ajU Ho {bE CZHo {d{Z`_m| _| Am¡a
A{YH OmJê H Vm CËnÞ H s OmE & {d{Z`m_H Ho nmg Cn^moº m g§ajU Ho
{bE EH g_{n©V {Z{Y hmoZr Mm{hE &

· ñHy bm| Am¡a H m°boOm| Ho nmR²`H« _ _| Cn^moº m {ejU na Omoa {X`m OmE &
· Cn^moº mAm| go gå~pÝYV g^r _m_bm| H m g§̀ moOZ Cn^moº m _m_bm| Ho EH
AbJ {d^mJ Ho Ûmam {H `m OmE &

· Cn^moº m \ moa_m| H s à{H« `m H mo gab Am¡a Vrd« ~Zm`m OmE & _m_bm| Ho g_`
na {ZnQmao Ho CÔoí` go CZH s g_w{MV {ZJamZr H aZo Ho {bE \ moa_m| _| "dmX
à~ÝYZ ì`dñWm' hmoZr Mm{hE &

· àIÊS/Vhgrb ñVa na Cn^moº m \ moa_ VWm amÁ`/amîQ́r` Am`moJ H s nrR H s
ñWmnZm H s OmE, {OZHo n[agam| _| _Ü`ñWm/Cn^moº m gbmh gob H s ì`dñWm hmo &

· {ejm, ñdmñÏ` Am¡a O_rZ Om`XmX ([a`b EñQ oQ) joÌ Ho {bE {d{Z`m_H m|
H s ñWmnZm H s OmE &

· n`m©daU-AZwHy b CËnmXZ Am¡a Cn^moJ H mo àmoËgmhZ XoH a dhZr` Cn^moJ
Am¡a CËnmXZ H mo ~�Tmdm {X`m OmE &

· amï´ r`/amÁ`/{Obm ñVa na Cn^moº m g§ajU n[afX² H mo g{H« `/geº {H `m
OmE &

· AZw{MV ì`mnma ì`dhmam|, _w»`V: «̂m_H {dkmnZm| H s amoH Wm_ Ho {bE EH
amîQ´ r` àm{YH aU ~Zm`m OmE &
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n[aUm_

CÔoí`m| Ho g§X ©̂ _| XoIZo go h_ H h gH Vo h¢ {H bmoJm| Ho ge{º H aU _| h_ g\ b
aho h¢ Am¡a Mma amÁ`m| _| Am`mo{OV AmR kmZdÕ©H H m ©̀embmAm| Ho _mÜ`_ go
h_Zo 505 go A{YH H m ©̀H Vm© V¡̀ ma {H E h¢ Omo AnZo Cn^moº m A{YH mam| H s
ajm Am¡a Ý`m` Ho {bE b�SZo _| gd©Wm g_W© h¢ & BgHo n[aUm_ñdê n EH nyNVmN
H aZo dmbm g_mO gm_Zo Am`m h¡ Am¡a ZmJ[aH g_mO Ho g§JRZ AnZo-AnZo
amÁ`m| _| àhar H s ŷ{_H m {Z^mZo _| A~ g_W© h¢ & n[a`moOZm Zo b{jV amÁ`m| _|
EH Eogm gm_Ï ©̀OZH _mhm¡b ~Zm`m {Oggo amÁ`m| Ho {hVm| H s ajm hþB© Am¡a BgHo
\ bñdê n AÝ` {Obm| _| ^r bmJy {H ò Om gH Zo bm`H AZwH aUr` _m°Sb ^r
{dH {gV hþAm h¡ &



Z`o `wJ _| ^maVr` Cn^moº m: Am_ AmX_r Ho _wÔm| go Ow�S r EH ^{dî`moÝ_wI n[a`moOZm (H ÝÁ`y_g©An n[a`moOZm)
41

dm{f©H
àJ{V

à{VdoXZ
2012

{dÎmr` {ddaU



dm
{f
©H
àJ
{V
à{
Vd
oXZ
20
12

42
Z`o `wJ _| ^maVr` Cn^moº m: Am_ AmX_r Ho _wÔm| go Ow�S r EH ^{dî`moÝ_wI n[a`moOZm (H ÝÁ`y_g©An n[a`moOZm)



Z`o `wJ _| ^maVr` Cn^moº m: Am_ AmX_r Ho _wÔm| go Ow�S r EH ^{dî`moÝ_wI n[a`moOZm (H ÝÁ`y_g©An n[a`moOZm)
43

dm{f©H
àJ{V

à{VdoXZ
2012



dm
{f
©H
àJ
{V
à{
Vd
oXZ
20
12

44
Z`o `wJ _| ^maVr` Cn^moº m: Am_ AmX_r Ho _wÔm| go Ow�S r EH ^{dî`moÝ_wI n[a`moOZm (H ÝÁ`y_g©An n[a`moOZm)



Z`o `wJ _| ^maVr` Cn^moº m: Am_ AmX_r Ho _wÔm| go Ow�S r EH ^{dî`moÝ_wI n[a`moOZm (H ÝÁ`y_g©An n[a`moOZm)
45

dm{f©H
àJ{V

à{VdoXZ
2012

_r{S`m H daoO



dm
{f
©H
àJ
{V
à{
Vd
oXZ
20
12

46
Z`o `wJ _| ^maVr` Cn^moº m: Am_ AmX_r Ho _wÔm| go Ow�S r EH ^{dî`moÝ_wI n[a`moOZm (H ÝÁ`y_g©An n[a`moOZm)

J{V{d{Y`m| H s Pm§{H `m§




