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Programme Schedule

Day I: Thursday, October 11, 2012
Venue: Gulmohar Hall (First floor)

09.30 Registration
10.30 Tea
11.00 Inaugural Session
11.00-11.15 Welcome & Introduction
Mr. George Cheriyan, Director, CUTS
11.15-11.20 Lighting of the Lamp by Dignitaries
11.20-11.40 Presentation of Key Findings & Recommendations

Mr. Amarjeet Singh, Project Coordinator, CUTS

11.40-11.55 Opening Address
Shri Pradeep S. Mehta, Secretary General, CUTS International

11.55-12.10 Address

Shri Pankaj Agrawala, Secretary to Government of India
Department of Consumer Affairs

12.10-12.25 Address
Ms. Indrani Thuraisingham
Head, Office for Asia-Pacific and the Middle East,
Consumers International

12.25-12.30 Release of the 'State of the Indian Consumer 2012'
Chief Guest
12.30-12.50 Inaugural Address

Prof. K. V. Thomas
Hon'ble Minister of State (I/C) for Consumer Affairs,
Food & Public Distribution, Government of India

12.50-12.55 Presentation of Mementos

12.55-13.00 Vote of thanks
Ms. Kaveri Dutt, Associate Director, CUTS

13.00-14.00 Lunch

Thematic Sessions

Thematic Session |

14.00 Topic: RIGHT TO REDRESS

Chair:
Mr. Vinay Kumar
Member, National Consumer Disputes Redressal Commission (NCDRC)

Speaker: Mr. Ashok R. Patil, Professor, Chair Consumer Law &
Practice, National Law School of India University, Bengaluru






Thematic Session V

10.30 Topic: RIGHT TO CHOICE

Chair:

Shri Manoj Kumar Parida, IAS

Joint Secretary to Government of India, Department of Consumer
Affairs, New Delhi

Speaker:
Ms. Vandana Vasudevan, Writer, New Delhi

Discussants
1. Mr. Ashim Sanyal, COO, VOICE, New Delhi
2. Dr. Poonam Pande, Technical Advisor, GIZ, New Delhi

11.30 Tea Break
Thematic Session VI

11.45 Topic: RIGHT TO REPRESENTATION & RIGHT TO
CONSUMER EDUCATION

Chair:
Shri Amrit Lal Saha, Chairman, Consumer Coordination Council (CCC)
& President, Consumer Protection Association (CPA), Agartala

Speakers:
Adv. Shirish Deshpande, MGP, Mumbai
&

Dr. C. Rajashekhar, Karnatak University, Dharwad, Karnataka

Discussant
Prof. Dr. Madan Chandra Paul
Jawahar Lal Nehru University, New Delhi

12.45 Valedictory Session

Valedictory Address

Dr. Charles Dias

Hon'ble Member of Parliament (Lok Sabha) & Member,

Central Consumer Protection Council (CCPC), Government of India

Concluding Remarks
Shri Pankaj Agrawala, Secretary, Consumer Affairs

Closing Remarks
Shri Pradeep S. Mehta, Secretary General, CUTS International

13.30-14.30 Lunch

Points to note:
1. Venue: The National Conclave will take place in the 'Gulmohar’ (first floor) at the Indian Habitat
Center on October 11, 2012 and the venue will be 'Theatre' (basement) on October 12,2012.
2. Gatefor entry: The entryis through Gate No. 3 ofthe India Habitat Centre on both the days.
3. Timings: On the first day, the registration will startat 9.30 am. On the second day, the sessions will
startat9.30am. Soplease be presenton time.
4, Please keep your mobile phones onsilent mode, while sessions are in progress.



